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My career so far
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The measurement of ‘quality’
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The rise of the mega-journals

- Launched	June	2006

- Biology	and	Medicine

- Rejection	rate:	15%

- Jan	2012:	Article	30.000	published

- 2010	Impact	Factor:	4.351	
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Research dissemination channels are changing 
rapidly to accommodate the increasing volume of 
scholarly literature 

Article
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• Article	with	many	citations

• Article	widely	discussed	in	the	social	web

• Article	with	lots	of	downloads

• Article	discussed	on	CNN

Which article made a bigger impact?
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Altmetrics and Research Evaluation
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http://www.nature.com/news/bibliometrics-the-leiden-manifesto-for-research-metrics-1.17351

Research evaluations were once bespoke and 
performed by peers… 

https://en.wikipedia.org/wiki/Nobel_Prizehttps://en.wikipedia.org/wiki/Rudolf_Diesel

…but	now	research	evaluations	
are	done	now	routine	and	

reliant	on	metrics
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External forces are driving change

Changed	Research	Evaluation	in:
• UK
• Netherlands
• Australia

“There	is	a	pressing	need	to	improve	the	ways	in	which	
the	output	of	scientific	research	is	evaluated	by	funding	
agencies,	academic	institutions,	and	other	parties.”
San	Francisco	Declaration	on	Research	Assessment

2003:	Berlin	Declaration

2012:	San	Francisco	DORA

2015:	Leiden	Manifesto

2015:	The	Hague	Declaration
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Journals are well covered but what about books? 
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As an author I have no idea what 
the actual impact 
is of my book 
(so why should I go through the process of writing one?)

No recognition for my book from 
faculty, university administrators 
or funders
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Strong focus on journal articles in research output
190.962 Description
10.371 Authored	book
2.133 Edited	book

14.396 Chapter	in	book
154.854 Journal	article

2.750 Conference	contribution
108 Patent/published	patent	application
38 Software

159 Website	content
489 Performance
666 Composition
185 Design
726 Artefact

1.245 Exhibition
684 Research	report	for	external	body
25 Devices	and	products

481 Digital	or	visual	media
358 Scholarly	edition
68 Research	datasets	and	databases

554 Other	form	of	assessable	output
672 Working	paper

Books	/	chapters	represent	14%	of	total

In	2014	SN	published	9,509 books	and	
221,005 chapters
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As a publishing editor
I would like to encourage 
authors to write more books by 
showing reliable metrics 
(In this day and age authors expect more from their 
publisher)
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Bookmetrix pulls together 
information about the attention 
paid to, use of and impact of
books

Books benefit hugely
from new ways of looking at 
attention & impact
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N=	107,313	English	language	titles,	citation	data	from	CrossRef

Traditional citation databases underestimate the 
impact of books

On	average	20	
citations	per	book

Cited	half	life	20	-
30	years

10.81	citations	per	article
Source:	Thomson	Reuters’	Essential	Science	
Indicators	database,	2000	- 2010
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Including	archival	
content!

42.000	mentions	
to	

98.000	books	
published	
before	2000

©	1991

January	2015

In addition, books, like journals, are discussed 
online
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These 2016 books made an impact.

Top	cited	books

Top	mentioned	books

In 2016.
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Our books are very much alive and used

25% of our 2016 
books 

have been cited 
once or more in 

2016

42% of our 2016 
books have been 
mentioned online 
once or more in 

2016
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1. Azokh Cave	and	the	Transcaucasian Corridor
991	downloads	|	8	online	mentions	|	88	citations

2. Multidisciplinary	Approaches	to	the	Study	of	Stone	Age	Weaponry
2.468	downloads	|	36	online	mentions	|	80	citations

3. Landscape	and	Ecosystem	Diversity,	Dynamics	and	Management	in	the	Yellow	River	
Source	Zone	– 2.967	downloads	|	0	online	mentions	|	77	citations

4. Retinal	Degenerative	Diseases
11.631	downloads	|	50	online	mentions	|	76	citations

5. Behavioral	Neuroscience	of	Motivation
16.902	downloads	|	35	online	mentions	|	73	citations

The Impact of the Top 5 Cited Titles:

2016
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1. Teaching	Gender	and	Sex	in	Contemporary	America
2.500	downloads	|	958	online	mentions

2. Safer	Healthcare
128.557	downloads	|	686	online	mentions |	1	citation

3. Peptide	Microarrays
15.380	downloads	|	586	online	mentions |	4	citations

4. Pattern	Recognition
10.678	downloads	|	566	online	mentions |	2	citations

5. The	Effects	of	Noise	on	Aquatic	Life	II
6. 10.002	downloads	|	491	online	mentions |	31	citations

The Impact of the Top 5 Mentioned Titles

2016
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1. Computer	Vision	– ECCV	2016	Workshops	Amsterdam,	The	Netherlands,	October	8-
10	and	15-16,	2016,	Proceedings,	Part	I
544,155	downloads |	101	online	mentions	|	2	citations

2. SFPE	Handbook	of	Fire	Protection	Engineering
270,8825	downloads |	10	online	mentions	|	19	citations

3. Autonomous	Driving:	Technical,	Legal	and	Social	Aspects
262,156	downloads |	10	online	mentions	|	3	citations

4. Springer	Handbook	of	Robotics
223,416	downloads |	54	online	mentions	|	8	citations

5. Computer	Vision	– ECCV	2016:	14th	European	Conference,	Amsterdam,	The	
Netherlands,	October	11–14,	2016,	Proceedings,	Part	I
219,254	downloads |	7	citations

The Impact of the Top 5 Downloaded Titles:

2016
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Open Access books

citations mentions readers downloads reviews

Median 0.00 0.00 3.00 6.750 0.00 Springer

1.00 3.00 6.00 20.897 0.00 SpringerOpen

Average 4.47 0.81 20.59 15.761 0.31 Springer

3.57 14.24 27.58 49.906 0.19 SpringerOpen

• On	average,	Palgrave	Macmillan	OA	books	receive	12	times	
the	usage	of	non-OA	titles	published	in	the	same	month.	
(Usage	November	2013	– December	2015)

• On	average,	Springer	OA	books	receive	7	times	the	usage	
of	non-OA	titles	published	in	the	same	package	and	year	
(Usage	January	2013	– December	2015)
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Since launching in April 2015 engagement is 
growing

Customer	feedback	and	award	nominations

25%
⌂		

Users

40%
⌂		

Page	views

30%
⌂		

SL	traffic	to	
Bookmetrix

15%
⌂		

Returning	Visitors

Data:	Google	Analytics,	%	increase	October	2015	over	August	2015,	data		October	2015

6%			

Bounce	rate

1.500

Author	tweets
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Bookmetrix pulls together information about the 
attention paid to, use of and impact of books & 
chapters
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Author services launched over the past months
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Where are we going?
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Best place 
to discover 
SN Books



2828

Frankfurter Book Fair vision – Bookmetrix 2.0

Up	to	now,	Bookmetrix	has	been	focused	on	bringing	all	metrics	around	
book	together	in	one	place,	mostly	as	an	author	service.	

Now	we	want	to	change	Bookmetrix	to	a	platform	focusing	on	book	
impact	and	discovery,	where	we	use	the	metrics	to	help	readers	
discover	new	books	and	institutions to	assess	the	impact	of	e-book	
collection	subscribed
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32B
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Metrics	summary	– link	out	
to	Bookmetrix	detail	pages

eBook	Collection	highlight	
– linkout to	new	Colleciton

pages

Book	details	– future	segue	
to	further	discovery

Purchase	/	download	link

Content	type	/	Open	Access

Recommended	readings	–
based	on	highly	cited	or	
downloaded	books	in	the	

same	discipline

External	vs	in-book	
citations	– monitoring	self-

citations

Benchmarking	citation	and	
download	data	with	other	
books	published	in	the	

same	discipline	in	the	same	
year	of	publication



33

Bookmetrix 2.0 – some highlights 
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Summary	of	the	
subject	collection

Link	out	to	
SpringerLink

Top	performing	books	
in	selected	collection	
and	year	by	downloads	

or	citations

Metrics	summary	–
only	for	selected	year

Selector	for	year	of	
choice Subject	collection	

details	– future	
segue	to	further	

discovery

Collection	
Citation	

Performance

%	of	books	cited	above	
average

B
ookm

etrix 2.0 –
Collection D

iscovery P
age
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Collection Citation Performance (CCP)

The Collection Citation Performance for 2016 is 
calculated as the number of citations in 2016 of 
books published in 2014 and 2015 (or 2011-2015 
for the 5-year indicator), divided by the total 
number of books published in this eBook collection 
in the same time period.
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Behavioral	Science
Biomedical	and	Life	Sciences

Business	and	Economics
Business	and	Economics	(German	Language)

Chemistry	and	Materials	Science
Computer	Science

Computer	Science	and	Engineering	(German	Language)
Earth	and	Environmental	Science

Energy
Engineering

Humanities,	Social	Science	(German	Language)
Humanities,	Social	Sciences	and	Law

J.B.	Metzler	Humanities	(German	Language)
Life	Science	and	Basic	Disciplines	(German	Language)

Mathematics	and	Statistics
Medicine

Medicine	(Dutch	Language)
Medicine	(German	Language)

Palgrave	Business	&	Management	Collection
Palgrave	Economics	&	Finance	Collection

Palgrave	Education	Collection
Palgrave	History	Collection

Palgrave	Intern.	Relations	&	Development	Collection
Palgrave	Language	&	Linguistics	Collection

Palgrave	Literature	Collection
Palgrave	Media	&	Culture	Collection

Palgrave	Political	&	Intern.	Studies	Collection
Palgrave	Political	Science	Collection

Palgrave	Religion	&	Philosophy	Collection
Palgrave	Social	Sciences	Collection

Palgrave	Theatre	&	Performance	Collection
Physics	and	Astronomy

Professional	and	Applied	Computing
Springer	Protocols

2y	2015	CCP 2y	2016	CCP
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Bookmetrix Bookshelf – publisher dashboard

SPRINGER	
NATURE	

STAFF	ONLY
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#	by	the	total	number	of	citations	(from	2015	to	
today)	of	all	books	published	in	2015

1. University	College	London
2. University	of	Bristol
3. University	of	Erlangen-Nuremberg
4. University	of	Sheffield
5. Brigham	and	Women's	Hospital
6. Dresden	University	of	Technology
7. University	of	Oxford
8. Chinese	Academy	of	Sciences
9. Vienna	University	of	Technology
10. Technical	University	of	Darmstadt

#	by	the	total	number	of	books	published	by	a	
given	university	in	2015

1. University	of	Oxford
2. Ludwig	Maximilian	University	of	Munich
3. Rheinisch-Westfälische Technische

Hochschule Aachen	University
4. University	College	London
5. Chinese	Academy	of	Sciences
6. University	of	Duisburg-Essen
7. Free	University	of	Berlin
8. University	of	Bremen
9. University	of	Tokyo
10. Nanyang	Technological	University

University ranking by book output
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Impact and reach of Institutional book output

King’s

UCL

Imperial
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A closer look… 

Average citations online	
mentions

Mendeley	
readers downloads reviews

UCL 30.6 1.6 63.3 9725.4 0.4

Kings 26.7 2.2 38.0 9331.0 0.5

Imperial 29.4 1.0 63.6 10965.2 0.2
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§ Oct	2016:	Interview	in	Research	Information	article	on	‘Alternative	Assessment’
§ Oct	2016:	PCG	published	’Increasing	the	Value	of	Scholarly	Books’
§ August	2016:	Time	Higher	Education	to	include	books	in	University	ranking
§ July	2016:	Review	in	Against	the	Grain	– Altmetrics	and	Books:	Bookmetrix	and	Other	

Implementations	
§ June	2017:	Interviews	in	Research	Information	on	‘The	Measure	of	Metrics’

Further reading
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Bookmetrix

Thank you!
martijn.roelandse@springernature.com / @mathein


