
 
 
 

 

 

 
  

SeamlessAccess 

USER GUIDE 



 
 

Contents 
 
Contents 2 
SeamlessAccess user guide 3 

Cold state user journey 3 
Cold state access 3 

User action 3 
Abstract Article page 4 

User action 4 
Where Are You From (WAYF) page 4 

User action 5 
Institution’s IDP 7 

User action 8 
Article page (Entitled state) 8 

User action 9 
Abstract Article page (Not Entitled state) 9 

User action 10 
Warm state user journey 10 

Article page (Entitled state) 11 
User action 11 

Abstract Article page (Not Entitled state) 11 
User action 12 

No existing valid Identity session cookie 12 
Abstract Article page with last logged in institution 12 
User action 13 

Institution’s IDP 13 
No valid institution’s logged in session exists 14 
Existing valid institution’s logged in session 14 

 

2 
 



 
 

SeamlessAccess user guide 
 
This document provides information about the implementation of SeamlessAccess on 
Nature.com. It can be used externally as a user guide for customers to get up to speed with 
how to use our implementation of SeamlessAccess.  
 
SeamlessAccess has two distinct user journeys, defined as a cold state and a warm state. 
The journey a user traverses is dependent on whether the system recognises them as a 
returning user or not.  
 
Both cold and warm state user journeys are described as follows: 
 

Cold state user journey  
The cold state denotes a user, that has not been authenticated via other methods, 
attempting to access an article on Nature.com either: 

1. For the first time  
2. After clearing their browser cookie 
3. Closing and relaunching their browser software  
4. Or using a new device for the first time 

 
Cold state access 
To access an article on Nature.com navigate to the article page by clicking on a link from any 
of the following routes:  

● From a saved bookmark url to the article page 
● From a url link in an emailed  
● From a link to the article page on the Nature.com website  
● From a link to the article surfaced on a search results page following a search of 

relevant keywords on a search engine 
 

 
Link to article on a search engine results page 

 
User action 
Navigate to an article by clicking on a link to the article page on Nature.com.  
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Abstract Article page  
The article abstract page is displayed. The page contains a SeamlessAccess button, labelled 
“Access through your institution”, on the top right-hand side column of the page. 
 

 
Abstract of article with SeamlessAccess “Access through your institution” button. 

 
User action 
Click the seamless access “Access through your institution” button to navigate to the 
‘Where Are You From’ (WAYF) page.  

 
 
Where Are You From (WAYF) page 
The WAYF page allows you to search for your institution and navigate to their identity 
provider (IDP) login page. 
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WAYF page 

 
User action 
Entering your institution name in the search bar to search our list of supported 
institutions for your institution.  

 

 
Search Bar 

 
If Java Script is enabled on your web browser, as you type your institution’s name 
you will be presented with a list of matching institutions.  
 
If JavaScript is not enabled, then the search is performed when the ‘Find your 
institution’ button is clicked. Partial or complete matches to the institution name 
entered are displayed in the search results.  
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Search results 

 
Each matching institution name on the search result is a link to the institution’s IDP 
login page.  

 

 
Institution name link 

 
If no institution matches the institution name entered an error message is displayed. 
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Institution not found error message 
 
A search cannot be triggered until you have entered 3 or more characters in the 
search bar. Attempts to trigger a search with less than 3 characters causes the “Enter 
an institution name” error message to be display. 

 
An autocomplete search results, matching the entered search parameter, is 
displayed as each character of your institution name is entered. 

 

 
Minimum 3 characters Search error with auto complete 

 
Clicking on an institution name listed in the search results will navigate you to the 
institution’s IDP login page  

 
 
Institution’s IDP 
Your institution’s IDP is a page, provided by your institution, that allows you to login by 
entering your credentials (user name & password), so that your institution can identify you 
as one of their members and confirm that we should grant you access to their subscriptions. 
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Institution’s IDP login page 

User action 
Enter your institution’s login credentials and click on the login button to attempt to 
log in 

● If you are successfully authenticated and logged in, we check if your 
institution is entitled to access the article  

■ If so, you will be redirected back to the article page with full 
access to the article’s content  

■ If not you will be redirected back to the article page with only 
access to the article’s abstract page 

● If you’re unable to log in, you will have to contact your institution for further 
assistance 

 
Article page (Entitled state)  
Following a successful login and successful entitlements check you will be redirected back to 
the article page with full access to the article. On the top right-hand side column of the 
article the message “You have full access to this article via <Institution name>.” with a 
Download PDF button is displayed. 
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Full access message “You have full access to this article through <Institution name>.” with a 

Download PDF button. 
 

User action 
Clicking on the Download PDF button will start downloading a PDF version of the 
article 

 
Abstract Article page (Not Entitled state)  
Following a successful login but unsuccessful entitlements check, you will be redirected back 
to the article page with only the abstract of the article displayed and on the top right-hand 
side column of the abstract the message “Access via <Institution name> is not available.” 
with a ‘Change institution’ and ‘Buy or Subscribe’ buttons. 
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No access message “Access via <Institution name> is not available.” with ‘Change institution’ and 

‘Buy or Subscribe’ buttons.  
 

User action 
You have the option to either: 

● If you are a member of another institution click on the “Change institution” 
button, which will take you back to the WAYF page, where you can try to 
login to that institution to check if it’s subscription entitles you to access the 
article 

● Choose to buy or subscribe to the article by clicking on the “Buy or subscribe” 
button (not part of the SeamlessAccess journey) 

 
Warm state user journey  
The warm state denotes a user that navigates to an Nature.com article page and is 
recognised because they have recently gone through the cold state of the SeamlessAccess 
user journey and has logged in via their institution’s IDP, using the same device and web 
browser window, which would have our session cookie saved.  
 
Before loading the article page, we check if our session cookie exists on your web browser, 
if so, we then check if your institution’s subscription entitles you to access the article. 
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Article page (Entitled state)   
If entitled the full article is displayed, and on the top right-hand side column of the article 
the message “You have full access to this article via <Institution name>.” with a Download 
PDF button. 
  

 
Full access message “You have full access to this article through <Institution name>.” with a 

Download PDF button. 
 

User action 
Clicking on the Download PDF button will start downloading a PDF version of the 
article 

 
Abstract Article page (Not Entitled state)  
If your institution is not entitled to access the article, then the abstract of the article is 
displayed, and on the top right-hand side column of the abstract the message “Access via 
<Institution name> is not available.” with the ‘Change institution’ and ‘Buy or Subscribe’ 
buttons. 
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No access message “Access via <Institution name> is not available.” with the ‘Change institution’ and 

‘Buy or Subscribe’ buttons.  
 

User action 
You have the option to either: 

● If you are a member of another institution click on the “Change institution” 
button, which will take you back to the WAYF page, where you can try to 
login to that institution to check if it’s subscription entitles you to access the 
article 

● Choose to buy or subscribe to the article by clicking on the “Buy or subscribe” 
button (not part of the SeamlessAccess journey) 

 
No existing valid Identity session cookie 
If our session cookie doesn’t exist on the web browser, either because you have deleted 
your browser cookies or closed the browser window since you last logged in, we perform a 
check for the last institution you logged in with.  
 
Abstract Article page with last logged in institution 
The article page is loaded initially with just the abstract of the article, prior to us being able 
to determine if your institution’s subscription entitles you to access the article. On the top 
right-hand side column of the article abstract page the text “Access this article via <last 
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logged in Institution name>” is displayed, along with the SeamlessAccess buttons labelled 
“Access through your institution” and “Change institution”. 
 

 
Abstract of article with Seamless accesses last logged in institution persisted and the “Access through 

your institution” and “Change institution” buttons. 
 

User action 
You have the option to: 

● Click on the seamless access “Access through your institution” button, to 
make a call to your institution’s IDP to check if your previous logged in 
session is still valid 

● Choose to log in via another institution by clicking on the “Change institution” 
button, which will launch the WAYF page where you can search for and select 
a different institution to attempt to log in via (see Cold State - WAYF page 
section above) 
 

Institution’s IDP 
If you chose the “Access through your institution” option, a check for a valid logged in 
session for the last logged in institution is performed. 
 

13 
 



 
 

No valid institution’s logged in session exists  
If no previous logged in session is found or the session is no longer valid, then your 
institution’s IDP login page is displayed (refer to the Institution’s IDP section above). 
 
Existing valid institution’s logged in session  
If a previous valid institution’s logged in session exists, a check of your institution’s 
entitlement is performed and the result determines if you are redirected to the article page 
with an entitled status (refer to the Article page (Entitled state) section above) or back to 
the Article abstract page with a not entitled status (refer to the Article page (Not Entitled 
state) section above). 
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