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This guide provides specific instructions on how to place permission requests via CCC’s platforms 
(RightsLink and Marketplace), and PLSClear. Please note, each publisher may implement their 
permission system in a different manner than specified below. This guide may not be applicable to non-
Springer Nature permissions requests. 

  

How to Place  

Springer Nature  

Permissions Requests 

via RightsLink, 

  

Marketplace 

, or  

PLSClear 

  



2 
 

HOW TO PLACE AN ORDER ON RIGHTSLINK 

RightsLink may be accessed by clicking on the ‘Reprints and Permissions’ link available at the end of each 
article or chapter page hosted on either https://www.nature.com/ or https://link.springer.com/  

 

FINDING RIGHTSLINK ON NATURE.COM  

On Nature.com the RightsLink button may also be found in the ‘Sections’ menu, on the right side of the 
article webpage, under Rights and Permissions. 

 

 

 

Most Nature content, including comments, letters, news and views etc. now include the “Reprints and 
Permissions” link at the bottom of the article webpage. If they do not, please email 
journalpermissions@springernature.com for further information. 

https://www.nature.com/
https://link.springer.com/
mailto:journalpermissions@springernature.com
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FINDING RIGHTSLINK ON SPRINGER NATURE LINK  

Search for the article or book chapter on the Springer Nature Link website. The RightsLink button may be 
found in the “Rights and Permissions” section at the bottom of the article/chapter page, or in the side bar. 

Please note that there is no link to RightsLink on the journal or book level page, so it is important to find 
the correct article or chapter. 
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HOW TO FILL OUT THE RIGHTSLINK REQUEST FORM 

Once you have accessed RightsLink you will be redirected to the permission request form.  

You must first select what type of reuse you are requesting permission for, which will then generate your 
licence type: 

 

 

Fill in the details of the new work to your best knowledge. 
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Authors requesting to reuse their own content should select “I am an academic” or “I am a publisher, 
for profit” in the “I am a/an…” field. They must then select YES in the “Are you the author…” prompt. 
Nature authors cannot do this as CCC cannot issue author reuse licences for them. Such rights will be 
included in the author’s LTP/Copyright Transfer Statement. 

 

REQUESTING PERMISSION UNDER THE STM PERMISSIONS GUIDELINES 

If you are republishing with an STM Permissions Guidelines Signatory Publisher, you must “select “Publisher, 
STM” in the “I am a/an” box. Continue to fill out the form and click “Continue” to provide further information, 
including who you are publishing with. A full list of STM Permissions Guidelines Signatories and the STM 
Permissions Guidelines rules may be found here: 

https://stm-assoc.org/what-we-do/core-services/ip-copyright/permissions/permissions-guidelines/  

 

  

https://stm-assoc.org/what-we-do/core-services/ip-copyright/permissions/permissions-guidelines/
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Please note if you do not have an account you will need to create one to continue. A RightsLink account 
is necessary even if permission will be granted for free. 

 

HOW TO USE A DISCOUNT CODE 

After completing all these steps, you will arrive at the order review page. 

Here you can: 

• Ensure all information is accurate 
• Review the terms and conditions 
• Place the order 
• Input a discount code. 

If you are provided with a discount code you may input it into the customer code box, then click “Apply Code”  

 

 

Once you have placed the order/completed the payment, you will receive a confirmation email and receipt 
from CCC within 24 hours. This email shall have your licence attached and concludes the permission 
process. 

HOW TO EDIT ORDERS BEFORE PRICING 

If you need to edit your permission request BEFORE the Publisher provides a final price, go to the RightsLink 
“My Account” and click on the order number for the order you wish to edit 
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From the “Order Details” page, click “Edit Order” and follow the workflow, making changes where necessary. 
Your previous selections will change. 

 

HOW TO EDIT ORDERS AFTER PRICING 

To edit your order AFTER the publisher has approved your request and provided pricing, you’ll need to appeal 
directly to the publisher to make changes. 

Go to RightsLink “My Account” and click on the order number for the order you want to edit (see below).  

 
Then click “Review Offer” on the Order Details page 

 
From the “Review Offer” page, you can communicate directly with the publisher by clicking “Contact 
publisher” at the bottom of the page. Enter your request for changes in the “New Comment” text box, add 
any relevant attachments and click “Send.” 

 
If you have difficulties registering or if the platform is not functioning, please contact Springer Nature’s 
RightsLink customer service at springernaturesupport@copyright.com  

 

 

 

mailto:springernaturesupport@copyright.com
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HOW TO PLACE AN ORDER ON MARKETPLACE 

If the title is unavailable on RightsLink or you are looking for derivative/ancillary rights, you may wish to place 
a permission request via CCC Marketplace. 

Go to https://marketplace.copyright.com/rs-ui-web/mp to place your order. As this platform is handled on a 
journal/book level please search by the title of the journal/book, or for a more accurate search use the 
Content ISSN/ISBN. 

 

 

Click Request Permission on the title required. Then select your type of use and what type of requestor you 
are (“I represent or am a…”) and fill in the form per your requirements. 

 

https://marketplace.copyright.com/rs-ui-web/mp
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Select the type of new publication to generate your licence. 

 
Then input the details of your request and the details of the new work to the best of your knowledge. 
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You will then be provided with a quote or be notified it is a special request which requires the publisher to 
provide a price manually. If you receive a special request notification the Publisher will contact you for 
additional details via the Marketplace platform. You may then reply or add more details as requested. 

 

STM PERMISSION GUIDELINE REQUESTS 

If you are publishing your new work with an STM Permissions Signatory (full list of signatories available here) 
please select “Publisher, STM” in the “Who Will Republish the Content?” field. 

 
 

Proceed and fill in the details of your new work and click next. If you are publishing with a STM Permissions 
Guidelines Signatory, please make sure to enter the publisher name. 

https://stm-assoc.org/what-we-do/core-services/ip-copyright/permissions/permissions-guidelines/
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Finally, you will be prompted to fill in additional details of your new publication and will be able to specify the 
person/organization that should appear on the licence. If the order is a Special Request, it will be submitted 
for review by the Publisher.  

 

If the order is priced, you may either add the request to your cart if you have multiple orders to make or go 
directly to checkout.

 

Hit Checkout and you will be taken to the Payment Options. You can either pay by credit card or invoice. If 
you have been supplied with a discount code/promotional code from the publisher then you can add this to 
the shopping cart, change the currency and view the T&Cs of your licence. 
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Add your billing and shipping address and review the details of your licence. The final step is to submit the 
order. You will then be granted the licence automatically, and you may also view your licence on your 
account. 
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EDITING AN ORDER ON MARTKETPLACE 

Requestors can edit special requests within the Manage Account tab. 

Requestors can make changes to a request if prompted by a Publisher, rather than having to cancel the 
original request and submit a new one. The editing special requests process is as follows: 

1. From within Manage Account select edit and navigate to the request details page. Here you can 
make updates, including new work and original content questions. 
All fields can be edited except the Type of Use (TOU) (e.g. ‘Republish in a Book’). If an error was 
made inputting this field the request should be cancelled and resubmitted. 

2.  Updates will then be submitted to the Publisher for review 
3. If changes to the request result in a priced response, customers can add the item to their cart and 

check out. The original request is then closed and marked as “converted to a priced item.” 
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HOW TO PLACE AN ORDER ON PLS CLEAR 

 

If you wish to obtain permission for any Palgrave Macmillan or Macmillan Education titles, place a request via 
PLS Clear.  

Visit https://plsclear.com/ to place your order. Search by book title, author, or ISBN for best results. Please 
note you will need to create an account/log in to place an order.  

 

 

Click on the title from which you wish to reuse content. 

 

 

https://plsclear.com/
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Next, specify the type of content you would like to reuse and select ‘Add’ to proceed. You may add multiple 
types of content reuse to the same order.  

 

 

You will now need to specify further details of the content you are reusing and exactly which material you will 
be reusing, once filled in please click ‘Next’. Ensure all required fields are completed.  
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You may then select how you will be using the published material and will be able to expand upon the exact 
reuse of your new work. If you are requesting permission under the STM Permissions Guidelines, be sure 
to indicate your publisher’s name in the ‘publisher’ field. You will be able to select multiple formats if 
desired. Please ensure to fill in all fields as per your requirements.  

 

In the last steps you will be able to review and submit your request. Before submitting, confirm that all details 
are correct as only a limited amount of information can be edited after a request has been submitted. 

 

https://plsclear.zendesk.com/hc/en-us/articles/360010841717-I-need-to-change-details-in-my-request
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Add Licensee name and address and click ‘Submit’ to complete your request. 
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FAQs 

 

1. How do I know if I am requesting from an STM Permission Guidelines Signatory? Visit 
https://www.stm-assoc.org/intellectual-property/permissions/permissions-guidelines/ for a current list of 
STM Permissions Guidelines signatories. Ensure you identify yourself as a 'publisher' and select 'Springer 
Nature' from the publisher lists provided when inputting a request on either Marketplace or RightsLink.   

2. An author would like to reuse content from one Springer Nature publication in another Springer 
publication (requestor is not the original author). Requestors should select Reuse in a Springer Nature 
Imprint.   

3. A requestor would like to reuse Springer Nature content for a publication/project sponsored by a 
pharmaceutical company. Requestor should select the appropriate type of reuse, and in the full order 
entry page select 'yes' to sponsored by pharma.   

4. A textbook publisher would like to reuse Springer Nature content for a new book including 6 
translations. Requestor should access the Republication licence available on 
www.marketplace.copyright.com to obtain additional rights.  

5. A requestor is confused by Springer Publishing Company and Springer Nature. Springer Publishing 
Company is a separate business and has no affiliation with Springer Nature.  

6. CC-BY 4.0 content: You will receive a notice from RightsLink if you attempt to licence CCBY content 
informing you that such reuse does not need permission if the original work is properly attributed.  

NOTE: IF THE CONTENT IS CC-BY-NC/ND/SA other limitations apply, and such reuse may need 
permission.   

7. I don't know my circulation/distribution: contact the editor of the new journal/book to provide this 
information, if this is unavailable, make your best estimation.  

8. The requestor would like the price in their own territory's currency. Both RightsLink and Marketplace 
can provide prices in most currencies.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For specific questions on how to get permission for Springer Nature content please contact 
journalpermissions@springernature.com or bookpermissions@springernature.com  

https://www.stm-assoc.org/intellectual-property/permissions/permissions-guidelines/
https://www.stm-assoc.org/intellectual-property/permissions/permissions-guidelines/
https://www.stm-assoc.org/intellectual-property/permissions/permissions-guidelines/
https://www.stm-assoc.org/intellectual-property/permissions/permissions-guidelines/
https://www.stm-assoc.org/intellectual-property/permissions/permissions-guidelines/
https://www.stm-assoc.org/intellectual-property/permissions/permissions-guidelines/
https://www.stm-assoc.org/intellectual-property/permissions/permissions-guidelines/
https://www.stm-assoc.org/intellectual-property/permissions/permissions-guidelines/
http://www.marketplace.copyright.com/
http://www.marketplace.copyright.com/
mailto:bookpermissions@springernature.com

