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The following guidelines apply outside of Germany, Austria, Switzerland, India, South East Asia.

1. General return period
Titles will only be accepted for return between 4 and 16 months after invoice date. Authorization must be obtained in advance from your local Springer Nature office or representative, preferably by email with Excel file attachment.

2. Imperfect Copies
Imperfect/damaged copies will be accepted for return within 150 days of the invoice date.

3. Missing Books
Claims for missing books are accepted only until 3 months after shipping date.

4. Software
Software will not be accepted for credit if the seal is broken. This applies also to books with software components. (In certain circumstances software may be used for demonstration purposes – however this must be agreed in advance and in writing with your local Springer Nature office or representative).

5. Returns & documentation
To support sustainability and make the returns process leaner, Springer Nature prefers non-physical returns, either accompanied by a (notarized) Certificate of Destruction or photos/films of the cover sheets as proof of destruction. This should be attached to an email addressed to your Customer Service partner. In individual cases, we reserve the right to request physical returns.
The return authorization from the Sales Representative and copies of the original invoice or the invoice number, date and ISBN must accompany all returns. For all non-physical returns please include the word “COD” in the email subject line. 

6. Transport costs (physical returns)
Transport costs and any customs duty must be paid by the bookseller.  If our delivery is faulty, we are willing to take the books back, and we shall credit your account with the invoiced value of the returned books and cost of return postage (only if return proof or receipt is provided).



[bookmark: _gjdgxs]7a). Returns address (physical returns) for ROW customers
All physical returns – including the documents - should be addressed to Springer Nature Customer Service Center GmbH.
Springer Nature Customer Service Center GmbH
Return – Springer Nature 
Haberstraße 4a
69126 Heidelberg
Germany

Delivery Times: 
Monday – Friday: 8:00 AM – 12:30 PM and 1:00 PM – 3:30 PM

7b). Returns address (physical returns) for US, Mexican and Latin American customers 
Springer Nature Returns Dept.
c/o IPS
1250 Ingram Drive
Chambersburg PA 17202
UNITED STATES OF AMERICA
 
10d). Returns address (physical returns) for Canadian customers
Springer Nature
c/o Georgetown Terminal Warehouse
34 Armstrong Avenue
Georgetown, Ontario L7G 4R9
CANADA

11. Agreed returns quota
Booksellers, wholesalers, and library suppliers with such agreements still must have these returns authorised in advance by a Springer Nature office or representative.

12. Credits
Approved credits will be given against the terms of the original invoice. 
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