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Springer Nature Customer Service Center GmbH	        New International Trade Customer
	

Many thanks for your interest in the publications of Springer Nature and our associated publishers. To be able to open your new customer account for Springer Nature Customer Service Center GmbH quickly, we would like to ask you for the following details:

Name of the company: 				    	 VAT number:
(Exact legal name for billing purposes)
	[bookmark: bookmark=id.gjdgxs]
     
	
	
European Union:      

	
     
	
	
UK:      

	
     
	
	
Others:      

	
     
	
	



EORI number: 
(Economic Operators´ Registration and Identification number)
	
     
	





Organized as (please indicate):
[bookmark: bookmark=id.30j0zll][bookmark: bookmark=id.1fob9te]☐	Sole Proprietorship 		☐    Partnership
[bookmark: bookmark=id.3znysh7][bookmark: bookmark=id.2et92p0][bookmark: bookmark=id.tyjcwt]☐	Corporation 			☐    Other, please specify:                                                                            
   		
Delivery address:						Invoice address:
	
     
	
	
     

	
     
	
	
     

	
     
	
	
     

	
     
	
	
     




Contact person / responsible buyer:			 Contact person Finance / Accounts Payable:
	
[bookmark: bookmark=id.3dy6vkm]Name:       
	
	
Name:       

	
[bookmark: bookmark=id.1t3h5sf]Phone:      
	
	
Phone:      

	
[bookmark: bookmark=id.4d34og8]Email:        
	
	
Email:        




To which client group do you belong?
[bookmark: bookmark=id.2s8eyo1][bookmark: bookmark=id.17dp8vu][bookmark: bookmark=id.3rdcrjn]☐	General bookstore		☐    Online bookstore		☐    Fair/congress bookstore
[bookmark: bookmark=id.26in1rg][bookmark: bookmark=id.lnxbz9][bookmark: bookmark=id.35nkun2][bookmark: bookmark=id.1ksv4uv]☐	Specialized bookstore		☐    Library distributor 		☐    Other:      
[bookmark: bookmark=id.44sinio][bookmark: bookmark=id.2jxsxqh][bookmark: bookmark=id.z337ya]☐	Museum bookstore		☐    Importer / Wholesaler	         
☐	University bookstore		
[bookmark: bookmark=id.3j2qqm3]Number of stores:    

What is your preferred delivery method? 
[bookmark: bookmark=id.4i7ojhp][bookmark: _heading=h.1y810tw]☐	Airfreight
[bookmark: bookmark=id.2xcytpi]☐	Automatic selection of cheapest delivery method
[bookmark: bookmark=id.1ci93xb]☐	IBS Logistics GmbH & Co.KG, Benzstrasse 21; 48619 Heek, Germany, by your shipper, 
[bookmark: bookmark=id.3whwml4]Please specify:                                
[bookmark: bookmark=id.2bn6wsx][bookmark: bookmark=id.qsh70q]☐	Others, please specify:      
If you don’t specify a way of delivery, the cheapest method will automatically be selected.

Contact Shipper: (if applicable) 
	
     
	
	

	
     
	
	

	
     
	
	

	
     
	
	



Shipper EORI number: (if applicable) 
(Economic Operators´ Registration and Identification number)
	
     
	








Do you wish backorders to be recorded?
[bookmark: bookmark=id.3as4poj][bookmark: bookmark=id.1pxezwc]☐	Yes			☐    No
In case we do not hold the complete ordered quantity in stock, do you wish to receive the remaining available stock without prior notification?
[bookmark: bookmark=id.49x2ik5][bookmark: bookmark=id.2p2csry]☐	Yes			☐    No

Do you want to consolidate orders for delivery?
[bookmark: bookmark=id.147n2zr]☐	I do not want any consolidation of orders.
[bookmark: bookmark=id.3o7alnk]☐	Bundling according to order value and max. holding time / days. 
[bookmark: bookmark=id.23ckvvd]Please indicate the order value:       
[bookmark: bookmark=id.ihv636]Please indicate the max. holding time in days:       
[bookmark: bookmark=id.32hioqz]☐	Bundling according to weight and max. holding time / days.
[bookmark: bookmark=id.1hmsyys]Please indicate the order weight:      
[bookmark: bookmark=id.41mghml]Please indicate the max. holding time in days:       

[bookmark: bookmark=id.2grqrue]☐	Dispatch on predetermined dates, e.g. weekly (specify day) or monthly (specify date).
[bookmark: bookmark=id.vx1227]Please indicate:       

[bookmark: bookmark=id.3fwokq0][bookmark: bookmark=id.1v1yuxt]Date business started:      		Estimated Annual Purchase:	     		

Open credit account: 
If you wish to receive credit terms with Springer Nature Customer Service Center GmbH, please indicate three references of publishing houses or distributors with whom you have business relation and provide the following details. If you do not wish to receive credit terms, we will open a customer account with advanced payment terms for you (Proforma Account). 










Name of reference		        Contact Person:		           Email 
	
     
	
     
	
     

	
	
	

	
     
	
     
	
     

	
	
	

	
     
	
     
	
     



Do you wish to receive monthly account statements per email? 
If yes, please indicate valid Email ID:      

Preferred Payment Options:
[bookmark: bookmark=id.4f1mdlm][bookmark: bookmark=id.2u6wntf]☐	Bank Transfer/Wire Transfer		☐  Credit Card    	                   

By requesting to open a Trade Account with Springer Nature Customer Service Center GmbH, you are agreeing to be bound to the Springer Nature Customer Service Center GmbH terms and conditions as attached to this account opening form and as outlined on our website www.springernature.com. We may amend these terms and conditions at any time and any revised version will be effective immediately that it is displayed on our sites. 

You will be subject to the policies and terms and conditions in force at the time that you order products from us, unless any change to those policies or these terms and conditions is required to be made by law or governmental authority. With your authorized signature you confirm that you have received a copy of our terms and conditions, that you have read, understood and agreed to these Terms & Conditions. 
If credit is granted, I/we understand the terms of the sales from the date of the invoice. Springer Nature may charge interest on any past due balance at the rate of 8 % per month. In consideration of Springer Nature extending credit to the above business, I/we hereby jointly and individually agree to pay for all goods and merchandise supplied to me or any of us, to the above business. I/we agree to immediately notify Springer Nature on any change in ownership, address or form of set business including bankers.

[bookmark: bookmark=id.19c6y18]Date:       				____________________________________
Authorized Signature / Stamp
Springer Nature Customer Service Center GmbH, Europaplatz 3, 69115 Heidelberg, Germany
Amtsgericht Mannheim | HRB 336546 | Managing Directors: Alexandra Dambeck, Harald Wirsching
Contact Financial Shared Services: CreditControl@springernature.com
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Amtsgericht Mannheim | HRB 336546 | Managing Directors: Alexandra Dambeck, Harald Wirsching
Contact Financial Shared Services: CreditControl@springernature.com
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