Appendix 1

Method – Data Collection

The interviews were held within one month after PICU discharge. All interviews were conducted by one researcher (JML), a nurse with extensive PICU experience. The researcher had followed a university course on interview techniques and had previous qualitative research experiences. The interviewer had not developed a relationship with the parents while their child was admitted to the PICU and therefore the interviewer was anonymous to the parents. If parents would become distressed during the interview, upon agreement with the parents, the interviewer was to contact the responsible physician of the participating PICU to arrange follow-up service for the parents. An interview protocol was developed starting with an introduction section explaining the interview process to the parents. Parents were made aware that the interviewer had extensive PICU clinical experience. The next section started off with one open-ended question, ‘Your child has been admitted to the PICU, how did you experience this?’. During the interviews in-depth questions were raised to expand the parent’s stories such as ‘What was it like for you?’ or ‘Can you tell some more about this situation?‘. Field notes were taken to document (non-verbal) communications and observations. The interview protocol contained an evaluation section to obtain parents’ demographic details and appreciation for their participation. Parents were asked if they would like to receive the text of the interview and provide comments afterwards. The interviews were audio-taped and transcribed ad verbum partly by the researcher (JML) and partly by a professional typist. The transcriptions were sent to 26 parents who wanted to receive the text. One parent provided textual changes and additional information.
Method – Data Analysis

Thematic analysis was deployed to identify subthemes and themes. This method is a step-by-step process focusing on the search of repeated patterns of meaning across the data sets. The transcribed interviews were uploaded in ATLAS.ti (version 5.5, Berlin), a workbench for qualitative data analysis. As a first step, two researchers (JML, BEL) read the interviews to familiarize themselves with the data. In the next step they independently formulated initial codes (subthemes) across the data. Then, the researchers together examined their defined codes till consensus was reached. Several codes were renamed or merged providing a deeper understanding of the phenomenon. The third step was collating and reviewing the codes to identify potential themes. The final step was the search for vivid extract examples relating back to the study aim. The rigor and credibility of the analysis was ensured by an auditor (JAH). The auditor provided constructive feedback till consensus was achieved on the text fragments, subthemes, and themes.

