
 

 

 

 

 

 

CODE study communication campaign 

   

1 Information sessions 

Before the start of the CODE study, we planned information sessions for doctors and nurses in all participating 

nursing wards. These sessions explained the design of the CODE study and how doctors and nurses could identify 

patients who may receive medical treatment that is too far-reaching in the electronic patient data record. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

These sessions were organized in October, November and December of 2021. Live info sessions were planned for 

nurses and doctors. Nurses also had the chance to watch a recorded info session (with PowerPoint presentation) 

online. 

2 Poster 

Together with our hospital's communications department, a poster (“ We need your voice”) was created to be 

displayed on each ward to recruit participants. 
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3 Email campaign 

In December 2021, an email was sent to all nurses and doctors working in the participating nursing wards. 

This email provided a brief explanation of the study and allowed people to watch the CODE study promo video 

(https://youtu.be/68TDLdW1vFQ). This email explained once again how they could indicate possibly overtreated 

patients in the electronic patient record. 

4 Study team visits 

In March 2022, 2 weeks after the start of the CODE study, several visits were made by the study team to each 

participating nursing ward. Explanations were given to the nurses about the design of the study and what was expected 

of them. Prof. Benoit and prof. Piers gave the doctors of the participating nursing wards another explanation of the 

study as part of the study intervention. 

https://youtu.be/68TDLdW1vFQ
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5 Additional communication material 

Several meetings were held with our hospital's communications department in March 2022. We designed stickers: 

large window stickers for the nursing ward and small ones to be stuck on the bedside 

computers. We also created a flyer, which was given to each nurse and doctor along 

with a box of chocolates. 

 

The stickers, flyers and chocolates were distributed to participating nursing wards 

during the month of June 2022.  

 

 

6 Follow-up actions during the study 

We sent an email with an update on the study (number of patients indicated, number of coaching sessions,...) in April 

2022. In this email, people could watch the promo video again. This email was sent every three months to all doctors 

and nurses of the participating nursing departments. Regular emails were also sent to the local investigator of each 

participating ward to keep motivating their team of doctors to participate in the CODE study. 

 

Throughout the duration of the study, the study team visited the participating nursing wards on a regular basis. This 

was to continue to motivate nurses and doctors to point out patients whom they felt were receiving medical treatment 

that was too far-reaching. 

 

During June, September and October 2022, additional information sessions were planned for nurses. 



 

 

Pagina  

4/4 

In November 2022, the study team visited participating nursing wards where few or no patients were indicated, as well 

as wards where the coaching period had ended. This was to remind doctors and nurses that they were still allowed to 

indicate patients in the electronic patient record. 

 


