Survey questions
1 Reporting and Analysis 
1.1 How often do you use the following software solutions for reporting and analysis?
Six-point scale: from 1 = never to 6 = very often; not specified
1. Spreadsheet software 
2. ERP system reporting solutions
3. Specialized software
4. In-house development
5. Other: ____________
1.2 What is the reporting cycle of the standard report with the highest frequency of reporting?
1. Daily
2. Several days
3. Weekly
4. Monthly
5. Quarterly
1.3 How high is the degree of automation for creation and distribution of standard reports?
Six-point scale: from 1 = only manual to 6 = fully automated; not specified
1. Creation of standard reports
2. Distribution of standard reports
1.4 What methods are used to distribute the reports?
1. Paper-based
2. Access to the file directory
3. E-mail
4. Web access (portal solution)
5. Program access
6. Mobile device app
7. Other: ____________
1.5 How has the scope of the reporting content in your generally monthly (or weekly or quarterly) standard reports to management changed in recent years?
1. Extended
2. Unchanged
3. Reduced
4. Disestablished
1.6 Which levels use dashboards or management cockpits to monitor key operational and strategic performance indicators?
1. Only management accounting
2. Upper management
3. Division and department manager
4. Operational functions
5. Other: ____________
6. No use (continue with question 2.1)


1.7 Does the dashboard have interactive features such as filtering, drill-down and selection?
1. Yes
2. No
2 Budgeting and Forecasting
2.1 How often do you use the following software solutions for budgeting and forecasting?
Six-point scale: from 1= never to 6 = very often; not specified
1. Spreadsheet software 
2. ERP system planning solutions
3. Specialized software
4. Self-developed software
5. Other: ____________
2.2 If specialized software (3) is used for planning: Does the software also have an integrated reporting and analysis function?
1. Yes
2. No
2.3 How do you rate the budgeting process regarding the following criteria? 
Six-point scale: from 1 = very low to 6 = very high; not specified
1. Automation
2. Standardization
3. Integration of sub-plans
2.4 Do those involved in the budgeting process add their figures directly in the management accounting system (direct) or are the figures compiled from tables or forms first, and only then entered in the system (indirect)? 
Six-point scale: from 1 = direct to 6 = indirect; not specified
2.5 How are year-end forecasts created? 
1. Extension of the actual values by the residual plan 
2. Projection, via extrapolation of the actual values
3. Manual, rough, (analytical) replanning for the remainder of the year
4. Other: ____________
5. 	No year-end forecasts
2.6 To what extent are uncertainties taken into account in forecasts? 
1. Only the most likely values are displayed. 
2. Scenarios are created for the forecast.
3. Critical values are completed with statistical information (simulation).
4. Other: ____________
5. Uncertainties are not considered.
3 Business Analytics
3.1 Which types of data are regularly evaluated in the department of management accounting? 
1. [bookmark: _Hlk525509606]Operational company data
2. CRM (customer relationship management) data
3. Market research data
4. Social media data
5. Data from cooperation partners
6. Clickstream data
7. Text mining
8. Video/Image mining
9. Other: ____________
3.2 Which analysis methods are used in the department of management accounting?
1. Linear regression
2. Non-linear regression
3. Time-series analysis
4. Cluster analysis
5. Association analysis
6. Decision trees
7. Neural networks
8. Discriminant analysis
9. Logistic regression
10. Support vector machines
11. Other: ____________
12. No such analysis (continue with question 4.1)
3.3 Which software is used for such analysis?
1. Spreadsheet software 
2. Specialized analytic software
3. Analytic module as part of an integrated solution
(the software has an additional integrated reporting function)
4. General statistics software
5. Application-specific solution
6. Other: ____________

4 Upstream systems and data management
4.1 Is ERP software (e.g., SAP, Lexware) used in your company? 
1. [bookmark: _Hlk525511344][bookmark: _Hlk525511270]Yes, for less than 3 years.
2. Yes, for 3–5 years.
3. Yes, for 6–10 years.
4. Yes, for more than 10 years.
5. No.
4.2 Is there a uniform system in which the data are available for reporting?
If not integrated in one system, how many different systems are there?
1. [bookmark: _Hlk525511809]Yes, one.
2. No, 2–3.
3. No, 4–5.
4. No, more than 5.
4.3 How high is the degree of automation in the consolidation and standardization of data?
Six-point scale: from 1= only manual to 6 = fully automated; not specified
4.4 How often are the data updated for reporting? 
1. [bookmark: _Hlk525554735]Real-time
2. Hourly
3. Daily
4. Several days
5 Trends in management accounting
5.1 To what extent can the management draw or compile information for itself (self-service)? 
1. Standardized information base
2. Limited information selection
3. Full information selection
4. No self-service (continue with question 5.3)
5.2 Is mobile access to the self-service applications (e.g., Dashboard) possible via an app?
1.	Yes
2.	No
5.3 Is management accounting able to perform multidimensional analyses (OLAP) on the dataset?
1.	Yes
2.	No
5.4 Is cloud computing used in management accounting?
1.	Yes
2.	No
5.5 Is in-memory technology used in management accounting? 
1.	Yes
2.	No

6 Assessment of IT
6.1 How much importance lies in the IT for the management accounting practice?
Six-point scale: from 1 = very low to 6 = very high; not specified
6.2 How much potential for generating competitive advantage lies in the use of IT in management accounting?
Six-point scale: from 1 = very low to 6 = very high; not specified
6.3 How do you rate the maturity of your IT system in management accounting?
Six-point scale: from 1 = very low to 6 = very high; not specified
6.4 How do you rate the relevance of the following criteria for the IT system in management accounting?
Six-point scale: from 1 = very low to 6 = very high; not specified
1. Fast access and calculation times
2. User-friendliness
3. Automation and standardization
4. Flexibility/customization
5. Full integration of the IT system
6. Data quality
6.5 How do you rate the status quo for the IT system in management accounting with regard to the following criteria?
Six-point scale: from 1 = very low to 6 = very high; not specified
1. Fast access and calculation times
2. User-friendliness
3. Automation and standardization
4. Flexibility/customization
5. Full integration of the IT system
6. Data quality
7 IT qualification
7.1 To what extent do these statements apply to your firm?
Six-point scale: from 1 = does not apply to 6 = fully applies; not specified
1. Management accountants have extensive IT knowledge.
2. Regular IT trainings are held for management accountants.  
3. Management accounting is supported by close cooperation with IT support.
4. The services of external IT consultants are also employed.
8 Data security
8.1 To what extent do these statements apply to your firm?
Six-point scale: from 1 = does not apply to 6 = fully applies; not specified
1. Suitable authentication procedures and usage guidelines have been established.
2. Data on portable IT systems and storage media requiring protection is encrypted.
3. All device interfaces are secured.
4. Corporate data subject to risk are classified and appropriate access regulations are implemented.
5. Critical systems are operated redundantly.
6. Access to corporate network via mobile devices is carried out exclusively via VPN.
9 General firm-related questions
9.1 How many employees does your firm employ?
1. [bookmark: _Hlk525563786]Up to 250
2. 250–500
3. 500–1000
4. 1000–3000
5. 3000–5000
6. More than 5000
9.2 What is your company’s yearly revenue? (in million €)
1. Up to 50
2. 50–250
3. 250–500
4. 500–1000
5. 1000–5000
6. More than 5000

9.3 To which industry does your company belong?
1. Financial service
2. Mechanical engineering
3. Energy/waste management
4. Chemical and pharmaceutical 
5. IT/telecommunication
6. Trade/consumer goods
7. Automotive industry (-supplier)
8. Other: ____________
9.4 How many companies are consolidated in management accounting?
1. One
2. 2–10
3. 11–30
4. 31–100 
5. More than 100
9.5 How do you rate your industry sector regarding the willingness to invest in IT? 
Six-point scale: from 1 = very low to 6 = very high; not specified
9.6 Where do you place your company regarding the willingness to invest in IT compared to the industry sector? 
Six-point scale: from 1 = very low to 6 = very high; not specified
10 Personal details
[bookmark: _Hlk525566979]10.1 What position do you hold within the company? 
1. Management accountant
2. Director of management accounting
3. Commercial manager/CFO
4. Manager/CEO
5. Other: ____________
10.2  How long have you been employed in the company?
____________Years
10.3  How do you rate your IT knowledge?
Six-point scale: from 1 = basic knowledge to 6 = high expertise; not specified
If you are interested in the results of the study and in participating in the competition, please leave your e-mail address below:
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