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APPENDIX 1: CQRA-PREM-AU
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Your theumatology care experience

What is this survey about?
We would like to know about your experiences as a patient when you come to theumatology clinic.

“This feedback to your rheumatology team will allow them to improve your overall experience in the future.

Your feedback is anonymous and your participation is entirely optional. It will not impact on your
rheumatology care in any way.

‘The survey takes less than 10 minutes to complete.

When answering the questions, please think about your care experience in the last year.
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1a. Whenever I atiended acinc, | fo that | was treated respectlly as an indviual

.1 was involved a5 mch as | wanted o beindecisons about reaiment and care
{eg. my medicatons, test and investgations) o 0O [m] o O
6. My personalcircumstances and prferences (eg. work o sudy, fnances,family and carer
Gubes, socil fe) wero taken no account when panning and
eciding on my ieatment and care

.1 was given information ina way tat | coud understand (eg. explained clary or riten
down,in the righ language for ) i O o 0O

11w gven onughinormation o hlp me make docilonsabout my stment

22, was mad awar tht oo it ofhelthprofssonals ookin e me (o, specist
dock, Py ay o ksl specais urses, pysomeaps, podanes oot oper, [ [] [m] O O
ocaupatona harapss 1 ssess mobdy, Lncloring at o, and g acive)

20 Whan 1 nooded hlp s abl 0 accos frt mambers o my healthtam

22 Thersis 2 mormber ofmy hath team o can hlp e 0500 are heatharspoessonas
Inin team e oo (0. o o oer mecicl o sl spociss, o o [m] o O
or physatraiss, podaties, coopatonal eraise)

24 oo hat o pele 008 e ciic ars uy up o dte vith my curert sl aton

3a. 1 feel that | was given nformatin at the time | needed it O O O O O

3. feei that | have a good understanding ofthe treaimens | am on or being offered
(eg. medicatons, physical therapy)

. have been told about paien organisaions orpatint support groups that can help me O ] O ] O

3. have been offered an opportuniy to attend a selfmanagement or education program
‘about my condion
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‘4a.1feel that my condiion and symptoms are being contrlled enough to et me get on with my dally
o and usual achites

4.1 v i a Tare” (when my symptoms gt much worse), | ave been abletogethepauicky | | [ | ] [m

5a. I fes! able o approach a member of my healhteam to discuss any wortes about my condiion
and my reatment orthei effect on my ife

Sb.1 e bl o cscuss prsonsl o itmateSsues abouteatonships it my healt team
iflwantto - e o o ] 0o 0O

6.11feelabl o take a family member or support pesn t outpatient appointments | want to

7a. At appoinmerts, | fee tht  have enough e wih e heafhcars rfessional
1o cover everyting | want o discuss o o ]

7b. have had cinic apponiments cancelied unexpectady.
Yos No Unsure

7. Iyes, how long have you had o waltfor a new appoiniment?

Loss than 1-3 Moro than

1 month months. 3months unsure

70. 1 have needad extra reaiment o a change of reaiment between routine appoiniments.
Yes No Unsuro

7e. i yes, howlong did i take for st happen?

Loss than 1-3 Moro than

T month months. 3months unsure

8. Overallinthe past year, | have had a good experience of care for my condition

strongly roo Nolther agroo sagree Strongly
agree A nor disagre Disagr disagree
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Explanatory notes for clinicians

Howto score CQRA-PREM-AU:
Stop 1:
Excludo toms 70, 7,74, 70
For tems 1a, b, ¢, 1d,Te, 28,20, 20, 24, 32, 30,3, 3, 48, 4b, 50, 50,6, 78,5,
ool

5poins for response Sirongly Agree

4 ponts for responso Agreo

3 poinsfor response Neitner agreo nor disagreo

2 oins for response Disagre.

 point for response Stongly disagree

stop2:
Calculate average ofncluded itms = bverall CORA-PREN-AU score

Approach to missing responss
A minimum response to 16/20 (80%) items in Step 1 is considered satisfactory for
calculation of the overall score, provided at east 2 toms are answered per Domain
13, and 1 tem answered per Domain 4.8 (ltem numbers correlate with Domains).

How to interprot overall CORA-PREM-AU score:
5= best possible score
1= worst possible score

Minimum important Change (MIC):
“The MIC for cverallCORA-PREN-AU, when used withindidual Ausralan
heumatology patons, has been defned as 0.5 (35% LOA) (Bryant ot a, 2024)




