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Cronbach's Alpha a measure of the internal consistency of a test or scale; it is expressed as a number between 0 and 1. Internal consistency describes the extent to which all the items in a test measure (questionnaire) the same concept or construct and hence it is connected to the inter-relatedness of the items within the test.
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Calculating Cronbach's Alpha for the questionnaire after deleting each question
	 
	Cronbach's Alpha if Item Deleted

	Q1
	0.708

	Q2
	0.687

	Q3
	0.664

	Q4
	0.702

	Q5
	0.724

	Q6
	0.716

	Q7
	0.690

	Q8
	0.669

	Q9
	0.724

	Q10
	0.659

	Q11
	0.686
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George & Mallery (2003)





