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	Domain 1: Research team and reflexivity
Personal Characteristics
	

	1. Interviewer/facilitator
	Aidah Abdul Hassan Chin (AHC)

	2. Credentials
	B.Pharm (Master’s candidate for this project)

	3. Occupation
	Pharmacist

	4. Gender
	Female

	5. Experience and training
	Worked as a hospital pharmacist and a community pharmacist. Currently, working as a home-based palliative care pharmacist.

	
Relationship with participants
	

	6. Relationship established
	Patients and carers were identified by nurses in accordance with Hospis Malaysia organisational policies and communicated to the interviewer. The interviewer then recruited patients and carers and obtained written informed consent before the interview. The interviewer had no prior relationship with the patients and carers recruited.
The interviewer had a prior working relationship with the nurses recruited. They work in the same organisation.

	7. Participant knowledge of the Interviewer
	Patients and carers had no prior knowledge of the interviewer.
Nurses and the interviewer are working in the same organisation. They know that these interviews are for her master’s project.

	8. Interviewer characteristics
	The interviewer is soft-spoken and patient. She speaks English and Malay proficiently and is able to conduct the interviews in English or Malay.

	
Domain 2: Study design
Theoretical framework
	

	9. Methodological orientation and Theory
	Thematic analysis was conducted. Themes and findings were derived from the data collected from the interviews.

	
Participant selection
	

	10. Sampling
	Convenience sampling was used, based on the nurses’ recommendation

	11. Method of approach
	Patients and carers were identified by community palliative care nurses in accordance with Hospis Malaysia organisational policies. The interviewer then contacted potential participants via telephone.
Nurses were invited to a face-to-face briefing session by the interviewer.

	12. Sample size
	25

	13. Non-participation
	Patients: three were unable to participate due to the severity of their illness, leading to their deterioration and passing.
Carers: One declined participation without providing a reason.
Nurses: Two declined participation without providing a reason

	
Setting
	

	14. Setting of data collection
	Nurses: Meeting room at Hospis Malaysia
Patients and carers: At the patient’s or carer’s own home

	15. Presence of non-participants
	None

	16. Description of sample
	Age range of patients: 45 to 80 years
Age range of carers: 24 to 68 years.
Experience of community palliative care nurses: 2 to 15 years.

	
Data collection
	

	17. Interview guide
	The authors wrote the questions, and prompts were provided during interviews when necessary (Appendices 6-10). Pilot testing was not conducted in this study.

	18. Repeat interviews
	None were conducted

	19. Audio/visual recording
	Audio recording was used in this study.

	20. Field notes
	AHC took field notes during interviews

	21. Duration
	Each interview lasted from 18–50 mins

	22. Data saturation
	Data saturation was achieved 

	23. Transcripts returned
	Nurses: Transcripts were returned for comments and corrections.
Patients and carers: Declined the offer to return transcripts for comments and corrections.

	


	

	Domain 3: Analysis and findings
Data analysis
	

	24. Number of data coders
	AHC initially coded the themes, and discussed this with the research team.

	25. Description of the coding tree
	The Theory of Planned Behaviour (TPB) was utilised as the foundation for the coding tree.

	26. Derivation of themes
	Themes emerged from the collected data.

	27. Software
	NVivo® R1 2020 Version 1.7.1 (QSR International Pty Ltd.)

	28. Participant checking
	It has been agreed with the participants that the findings will be shared with them upon publication.

	
Reporting
	

	29. Quotations presented
	Participant quotations were provided to exemplify the themes. Each quotation is accompanied by a unique identifier (number) to ensure anonymity.

	30. Data and findings consistent
	Yes

	31. Clarity of major themes
	This publication outlines the major themes that emerged from the interviews.

	32. Clarity of minor themes
	No diverse cases or minor themes were found in this publication.
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