
ONLINE RESOURCE 2: Semi-structured interview guides for focus group discussion



Content
Interview guidelines for focus groups with the target group of the SMILE project (children, adolescents and young adults)	2
Interview guidelines for focus groups with the target group of the SMILE project (parents)	5
Interview guidelines for focus groups with the target group of the SMILE project (staff in schools)	8
Interview guide for focus groups with the target group of the SMILE project (healthcare workers)	11


[bookmark: _Toc233797636]
Interview guidelines for focus groups with the target group of the SMILE project (children, adolescents and young adults)

General recommendations for facilitating the focus group interviews
• The focus groups should be accompanied by at least two people, one of whom will moderate and the other will take the minutes. Despite the transcription, this is recommended in order to note events in the flow of the conversation that are not clear in the audio file.
• The moderator first gives a general introduction to the background and goals of the study. He/she then points out that the group discussion will be recorded and then distributes the declarations of consent (in the case of an online discussion, these can be sent by email beforehand).
• At the beginning of the discussion, each participant should introduce themselves and state their professional background. Beforehand, the moderator should explicitly point out that all names will be made unrecognizable in the course of the evaluation and that the recording will only start AFTER the round of introductions. In this first round of introductions, the recorder should mark all names with an A, B, C, etc. This helps with the later assignment of the voices during the transcription or evaluation.
• The moderator should start by explaining that it is not about being right or defending points of view, but about getting to know perspectives. Anyone can speak up or contribute to the discussion, regardless of the order, but no one should be interrupted.
• The moderator should also ensure that all participants have their say and that nobody dominates the discussion.
• If the discussion participants lose focus over the course of the discussion and digress from the topic, they can be brought back to the subject of the discussion - for example with a brief summary of what was said before.
• The focus group discussion usually begins with a "focus". This is a brief input to get the discussion rolling.

General recommendations for using this guide
• The following guidelines are intended to structure the focus group interview.
• Both the order of the questions and their weighting can be variably adapted to the flow of the conversation in the course of the conversation.
• It is not about repeating the questions exactly, it is important that the participants understand the questions and start talking
• Other questions not listed here may also arise from the course of the conversation

The guide consists of main questions (grey cells) and possible questions (white cells). The main questions should stimulate the flow of the conversation. The questions can be asked in addition to generate relevant information that has not yet been mentioned.
1 Short round of introductions
Note that the recording only starts afterwards

2 Focus (presenter)
Brief presentation of the project idea and goals

3 Introduction: When you think back to last week, what was good? what was bad Why?
indicate that we only want to talk about what we really want to tell the others. Nobody has to divulge “intimate” details here.

4 Which three topics have occupied you the most over the last year?
See note above: It doesn't have to be intimate problems, it can also be topics that have happened in the world or that affect the family or school class / university.
• Why were these issues important?
• Is it the same for the others? Does any of this sound familiar to you?
• What do you think might be important to other people your age, but maybe not so much to yourself?
• How do you know that? How do friends/colleagues talk about these things? Which communication channels are used (social media, meetings)

5 Resources
What would someone of your age be particularly happy about, what makes you happy, what gives you strength?

6 Worries
What would someone your age worry about?
• What do you think would make people more or less likely to worry about everyday problems?
• What do you think about the influence you and people your age have on these issues?
• Does it happen that these worries preoccupy you so much that suddenly everything else is no longer important?

5 Solution strategies
What do you think you or someone your age would do to deal with the concerns that we have just spoken about here in the group?
• What do you find really helpful?
When you talks o someone, is there anything you miss in our confidant?
• Who would you talk to about problems in general and do you think other people your age feel the same way?
• Do you feel supported by your family?
· Are there things that parents or friends wouldn’t know how to help with?
· If you didn’t turn to your family or friends, who would you talk to?
• Do you have the feeling of being supported by teachers or people at school/university?
• Do you have the feeling of being supported by doctors?
Where do people your age turn to when they experience bad thoughts or feelings?

6 Perceived barriers or obstacles
What could prevent you or a friend from getting help when it's needed?
• It is mainly about help with problems with worries or stress

7 Seek help
What types of help do you know when you're worried or not feeling good about something?
What do you generally miss when you seek help?
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General recommendations for facilitating the focus group interviews
• The focus groups should be accompanied by at least two people, one of whom will moderate and the other will take the minutes. Despite the transcription, this is recommended in order to note events in the flow of the conversation that are not clear in the audio file.
• The moderator first gives a general introduction to the background and goals of the study. He/she then points out that the group discussion will be recorded and then distributes the declarations of consent (in the case of an online discussion, these can be sent by email beforehand).
• At the beginning of the discussion, each participant should introduce themselves and state their professional background. Beforehand, the moderator should explicitly point out that all names will be made unrecognizable in the course of the evaluation and that the recording will only start AFTER the round of introductions. In this first round of introductions, the recorder should mark all names with an A, B, C, etc. This helps with the later assignment of the voices during the transcription or evaluation.
• The moderator should start by explaining that it is not about being right or defending points of view, but about getting to know perspectives. Anyone can speak up or contribute to the discussion, regardless of the order, but no one should be interrupted.
• The moderator should also ensure that all participants have their say and that nobody dominates the discussion.
• If the discussion participants lose focus over the course of the discussion and digress from the topic, they can be brought back to the subject of the discussion - for example with a brief summary of what was said before.
• The focus group discussion usually begins with a "focus". This is a brief input to get the discussion rolling.

General recommendations for using this guide
• The following guidelines are intended to structure the focus group interview.
• Both the order of the questions and their weighting can be variably adapted to the flow of the conversation in the course of the conversation.
• It is not about repeating the questions exactly, it is important that the participants understand the questions and start talking
• Other questions not listed here may also arise from the course of the conversation

The guide consists of main questions (grey cells) and possible questions (white cells). The main questions should stimulate the flow of the conversation. The questions can be asked in addition to generate relevant information that has not yet been mentioned.


1 Short round of introductions
Note that the recording only starts afterwards

2 Focus (presenter)
Brief presentation of the project idea and goals
Point out once again that we are basically talking about children, adolescents or young adults in the 10-24 age group.

3 When you think of your children, what three themes come to mind that concern these young people the most?
• Why were these issues important?
• Do these issues relate to a specific group of young people in terms of age or gender?
• How do young people talk about these things? Which communication channels are used (social media, personal meetings)

5 Resources
What is good for your children? What protects them from getting emotional problems / mental health problems?
Are there any special features with regard to certain age or gender groups?

6 Worries
In your experience, what are the things your children worry about /struggle with the most?
Do you have the impression that your children
• are aware of these concerns?
• have the feeling that you can cope with them?
• discuss it with others?
Are there any special features with regard to certain age or gender groups?

5 solution strategies
How do your children typically address the concerns or difficulties described above?
Are these strategies always appropriate / constructive?
• Do you think this approach is helpful?
• When confronted with these concerns or difficulties, who do your children talk to first?
If your children talk to you, do you always know how to help them with these concerns?
Which areas you think parents don't know how to help with or don't have the answers?
• Do you think that family support is sufficient in relation to the difficulties described?
• Do you think that the support in schools or universities is sufficient regarding the difficulties described?
• Do you think that the medical support (mental health support) is sufficient?
Are there any special features with regard to certain age or gender groups?

6 Perceived barriers or obstacles
What usually keeps young people from getting help when they need it?
Are there any special features with regard to certain age or gender groups?

7 Seek help
• Describe the means of accessing help, which is easy to access and which is very difficult?
• Are there differences for individual children in terms of access to help?
Are there any special features with regard to certain age or gender groups?
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General recommendations for facilitating the focus group interviews
• The focus groups should be accompanied by at least two people, one of whom will moderate and the other will take the minutes. Despite the transcription, this is recommended in order to note events in the flow of the conversation that are not clear in the audio file.
• The moderator first gives a general introduction to the background and goals of the study. He/she then points out that the group discussion will be recorded and then distributes the declarations of consent (in the case of an online discussion, these can be sent by email beforehand).
• At the beginning of the discussion, each participant should introduce themselves and state their professional background. Beforehand, the moderator should explicitly point out that all names will be made unrecognizable in the course of the evaluation and that the recording will only start AFTER the round of introductions. In this first round of introductions, the recorder should mark all names with an A, B, C, etc. This helps with the later assignment of the voices during the transcription or evaluation.
• The moderator should start by explaining that it is not about being right or defending points of view, but about getting to know perspectives. Anyone can speak up or contribute to the discussion, regardless of the order, but no one should be interrupted.
• The moderator should also ensure that all participants have their say and that nobody dominates the discussion.
• If the discussion participants lose focus over the course of the discussion and digress from the topic, they can be brought back to the subject of the discussion - for example with a brief summary of what was said before.
• The focus group discussion usually begins with a "focus". This is a brief input to get the discussion rolling.

General recommendations for using this guide
• The following guidelines are intended to structure the focus group interview.
• Both the order of the questions and their weighting can be variably adapted to the flow of the conversation in the course of the conversation.
• It is not about repeating the questions exactly, it is important that the participants understand the questions and start talking
• Other questions not listed here may also arise from the course of the conversation

The guide consists of main questions (grey cells) and possible questions (white cells). The main questions should stimulate the flow of the conversation. The questions can be asked in addition to generate relevant information that has not yet been mentioned.


1 Short round of introductions
Note that the recording only starts afterwards

2 Focus (presenter)
Brief presentation of the project idea and goals

3 When you think of your students, what three themes come to mind that most concern these young people?
• Why were these issues important?
• Do these issues relate to a specific group of young people in terms of age or gender?
• How do young people talk about these things? Which communication channels are used (social media, personal meetings, class)
Are there any special features with regard to certain age or gender groups?

5 Resources
What is good for your students? What protects them from getting emotional / mental health problems?
Are there any special features with regard to certain age or gender groups?

6 Worries
In your experience, which things do your students worry about the most?
Do you have the impression that your students
• are aware of these concerns?
• have the feeling that you can cope with them?
• discuss it with others?
Are there any special features with regard to certain age or gender groups?

5 Solution strategies
Note: focusing on mental health
How do your students typically address the concerns or difficulties described above?
Are these strategies always appropriate / constructive?
• Do you think this approach is helpful?
• Who do your students talk to first when confronted with these concerns or difficulties?
If young people talk to you, do you always know how to help them with these concerns?

• Do you think that family support is sufficient in relation to the difficulties described?
• Do you think that the support in schools is sufficient regarding the difficulties described?
• Do you think that the medical support (access to mental health support) is sufficient?
Are there any special features with regard to certain age or gender groups?

6 Perceived barriers or obstacles
What usually stops students from getting help when they need it?
Are there any special features with regard to certain age or gender groups?

7 Seek help
• What types of help do you think students seek when they are experiencing emotional difficulties?
· What issues usually triggers them to seek help?
• Describe the means of accessing help, which is easy to access and which is very difficult?
• Are there differences for individual students in terms of access to help?
Are there any special features with regard to certain age or gender groups?
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General recommendations for facilitating the focus group interviews
• The focus groups should be accompanied by at least two people, one of whom will moderate and the other will take the minutes. Despite the transcription, this is recommended in order to note events in the flow of the conversation that are not clear in the audio file.
• The moderator first gives a general introduction to the background and goals of the study. He/she then points out that the group discussion will be recorded and then distributes the declarations of consent (in the case of an online discussion, these can be sent by email beforehand).
• At the beginning of the discussion, each participant should introduce themselves and state their professional background. Beforehand, the moderator should explicitly point out that all names will be made unrecognizable in the course of the evaluation and that the recording will only start AFTER the round of introductions. In this first round of introductions, the recorder should mark all names with an A, B, C, etc. This helps with the later assignment of the voices during the transcription or evaluation.
• The moderator should start by explaining that it is not about being right or defending points of view, but about getting to know perspectives. Anyone can speak up or contribute to the discussion, regardless of the order, but no one should be interrupted.
• The moderator should also ensure that all participants have their say and that nobody dominates the discussion.
• If the discussion participants lose focus over the course of the discussion and digress from the topic, they can be brought back to the subject of the discussion - for example with a brief summary of what was said before.
• The focus group discussion usually begins with a "focus". This is a brief input to get the discussion rolling.

General recommendations for using this guide
• The following guidelines are intended to structure the focus group interview.
• Both the order of the questions and their weighting can be variably adapted to the flow of the conversation in the course of the conversation.
• It is not about repeating the questions exactly, it is important that the participants understand the questions and start talking
• Other questions not listed here may also arise from the course of the conversation

The guide consists of main questions (grey cells) and possible questions (white cells). The main questions should stimulate the flow of the conversation. The questions can be asked in addition to generate relevant information that has not yet been mentioned.


1 Short round of introductions
Note that the recording only starts afterwards

2 Focus (presenter)
Brief presentation of the project idea and goals
I would like to point out once again that we are basically talking about patients in the 10-24 age group.

3 When you think of your young patients, what three themes come to mind that concern these young people the most?
• Why were these issues important?
• Do these issues relate to a specific group of young people in terms of age or gender?
• How do young people talk about these things? Which communication channels are used (social media, personal meetings)
What do you think are currently the biggest threats to young peoples' mental health?

5 Resources
What is good for your patients? What protects them from getting emotional / mental health problems?
Are there any special features with regard to certain age or gender groups?

6 Worries
In your experience, which things do your patients worry about the most?
Do you have the impression that your patients
• are aware of these concerns?
• have the feeling that they can cope with them?
• discuss it with others?
Are there any special features with regard to certain age or gender groups?

5 Solution strategies
Note: focusing on mental health
How do your patients typically address the concerns or difficulties described above?
• Do you think this approach is helpful?
• Who do your patients talk to first when confronted with these concerns or difficulties?
• Do you think that family support is sufficient in relation to the difficulties described?
• Do you think that the support in schools or universities is sufficient regarding the difficulties described?
• Do you think that the medical support (mental health supoport) is sufficient?
What do you think is lacking the most in terms of mental health support for young people?
Are there any special features with regard to certain age or gender groups?

6 Perceived barriers or obstacles
What usually stops patients from getting help when they need it?
Are there any special features with regard to certain age or gender groups?

7 Seek help
• What types of help do you think patients seek when experiencing emotional difficulties?
· What issues usually triggers them to seek help?
• Describe the means of accessing help, which is easy to access and which is very difficult?
• Are there differences for individual patients in terms of access to help?
Are there any special features with regard to certain age or gender groups?
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