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This online resource presents detailed results from the evaluation phase. 

Table 1 Proportion of users that initiated and completed tasks in the usability evaluation

	Task 
	Initiating tasks
	Completing tasks without help
	Completing tasks with help

	Inexperienced users (n=7, 2 men/5 women)

	1 a) Log in to motivation support
	100% (7/7)
	57% (4/7)
	43% (3/7) (1-2)

	1 b) Retrieve information
	
	
	

	2 a) Set physical activity (PA) goals
	100% (7/7)
	0
	68% (6/7) (1-2)

	2 b) Plan activities in calendar
	
	
	

	2 c) Evaluate performed PA
	
	
	

	3 a) Review PA results
	71% (5/7)
	0
	100% (5/5) (1-3)

	3 b) Enter social support and make video call
	43% (3/7)
	0
	100% (3/3) (1)

	Experienced users (n=8, 5 men/3 women)

	1 a) Log in to motivation support
	100% (8/8)
	62,5% (5/8)
	37,5% (3/8) (1-3)

	1 b) Retrieve information
	
	
	

	2 a) Set PA goals
	100% (8/8)
 
	0
	87,5 % (7/8) (1-3)

	2 b) Plan activities in calendar
	
	
	

	2 c) Evaluate performed PA
	
	
	

	3 a) Review PA results
	88% (7/8)
	57 % (4/7) 
	43 % (3/7) (1-2)

	3 b) Enter social support and make video call
	100% (5/5)1
	0
	100% (5/5) (1)


1 Two additional users attempted but were unable to perform the task due to technical problems, PA=physical activity







Table 2 Help needed by the users to complete tasks in the usability evaluation. The help is coded with a summary of the users that needed the help, i.e., if these users included men (M), women (W), inexperienced users (I) and experienced users (E).
	Task 
	Help needed
	Users that needed the help

	 
	 
	M
	W
	I
	E

	1 a) Log in to motivation support
	Finding button for switching between capital/small letter
	X
	X
	X
	X

	
	Understanding how to type, erase and re-write
	 
	X
	 
	X

	1 b) Retrieve information
	Finding text to retrieve info from
	 
	X
	 
	X

	2 a) Set physical activity (PA) goals
	Understanding how to navigate from text page to goal setting 
	X
	X
	X
	X

	
	Understanding how to type, erase and re-write
	X
	X
	 
	X

	
	Understanding meaning of “type of activity”
	 
	X
	X
	 

	
	Confused, needed to be reminded to save data
	 
	X
	X
	 

	2 b) Plan activities in calendar
	Understanding how to get overview of page (scrolling)
	X
	X
	X
	X

	
	Understanding meaning of word in scheduling
	X
	X
	X
	X

	
	Understanding how to insert information on time for PA
	X
	X
	X
	X

	
	Understanding how to find calendar
	X
	X
	X
	X

	
	Understanding how to write in box 
	X
	 
	 
	X

	2 c) Evaluate performed PA
	Understanding that clicking on the activity needed
	X
	X
	X
	X

	
	Understanding how to proceed in evaluation 
	 
	X
	X
	 

	
	Understanding how to start evaluation 
	X
	 
	 
	X

	
	Understanding when to select existing alternatives
	X
	 
	 
	X

	3 a) Review PA results
	Understanding how to navigate to results in app
	X
	X
	X
	X

	
	Reading info on graphs without enlarging view
	X
	X
	X
	X

	
	Understanding meaning of graphs
	X
	X
	 
	X

	3 b) Enter social support, make video call
	Understanding how to find the video function
	X
	X
	X
	X






Table 3 Categorized themes reflecting the users’ experiences of the prototypes based on interviews. All themes are coded with the summarized code of the users that expressed views related to the theme, i.e., if these users included men (M), women (W), inexperienced users (I), experienced users (E).  The codes of themes in the category stimulation also contain information on whether the users’ PA level was high (HA) or low  (LA)
	UEQ scale
	Themes reflecting users’ view on the application
	M
	W
	I
	E
	HA
	LA

	Attractiveness
	Fun to use the applications
	X
	X
	X
	X
	 
	 

	Efficiency
 
	Costs more in energy than it gives
	X
	X
	X
	X
	 
	 

	
	Practically usable; Didn’t make it as fast as I wanted; Planning function not intuitive enough and too complicated (several modifications suggested) 
	X
	 
	 
	X
	 
	 

	
	Organization: Move the start button besides the save-button
	X
	 
	X
	 
	 
	 

	Perspicuity
 
	You need help, some technology experience and a certain educational level is needed to use the applications
	X
	X
	X
	X
	 
	 

	
	Tablet is a good format
	X
	 
	 
	X
	 
	 

	
	Perspicuous application
	 
	X
	 
	X
	 
	 

	
	Rather easy to use
	 
	X
	X
	 
	 
	 

	
	Too small font
	X
	 
	X
	 
	 
	 

	Novelty
	Interest-raising
	X
	X
	X
	X
	 
	 

	Stimulation
 
	Good visualization of days when you did what you had planned 
	X
	X
	X
	X
	X
	X

	
	Pushing to see that I have done what I had planned
Visualization of development over time should be added 
	X
	X
	X
	 
	X
	X

	
	Video coaching motivating
	X
	X
	X
	 
	X
	X

	
	Personal motivation needed/ routines needed to use the applications
	X
	 
	X
	X
	X
	 

	
	Peer support is motivating 
	X
	 
	X
	 
	X
	 

	
	Rewards of some sort are needed
	X
	 
	 
	X
	X
	 

	
	Inspires to new types of activity 
	 
	X
	X
	 
	X
	X

	Dependability
 
	Making one’s own planning increases motivation
	X
	X
	X
	X
	X
	X

	
	User groups should be broadened - persons with dyslexia or in wheelchair are now excluded
	X
	 
	 
	X
	 
	 

	Suggestions of modified/ new functionalities
 
	Possibilities to integrate personal training program from other apps/specific exercises “just for me”
	X
	X
	X
	X
	 
	 

	
	Possibility to use the system in groups with others and go back to previous weeks and performed activities in detail 
	X
	 
	X
	 
	 
	 

	
	Possibility to link applications to mobile phone
	X
	 
	X
	 
	 
	 

	
	Possibility to ask questions directly to health care provider 
	X
	 
	X
	 
	 
	 

	
	Additional information on general health (e.g., nutrition) wanted
	 
	X
	 
	X
	 
	 

	
	Speaking voice should be added (complement to text, pictures)
	 
	X
	X
	 
	 
	 

	
	Roll-down list with activities to choose from
	X
	 
	 
	X
	 
	 

	
	Possibility to integrate music playlist that could be used during physical activities (PAs)
	 
	X
	X
	 
	 
	 

	Potential
	Supports home-based training when you don’t get out
	X
	 
	 
	X
	X
	 

	
	Help to establish PA routines
	X
	X
	X
	X
	X
	X

	
	Motivates inactive users to PA
	X
	X
	X
	X
	X
	X




  

