Additional File 2: Lived Experience Participants - Interview Guide
	
CONSUMER / CARER / PSW INTERVIEW GUIDE


	· Thinking about the mental health supports you have received from all services to date, what has your experience been? 
· Were there any barriers/enablers to accessing the supports you needed? 
· How often did you feel welcome and safe when accessing mental health supports? Is there anything in particular that made you feel welcome/unwelcome or safe/unsafe? 
· Were your opinions about the involvement of family or friends in your mental health supports respected? How did this make you feel? 
· Did you feel staff showed respect for how you were feeling and listened to you? How did they show this? How did this make you feel? 
· Were your individuality and values respected? For example, your culture, faith or gender identity? 
· Did the mental health supports delivered meet your needs? For example, did staff make an effort to see you when you wanted? Did you have opportunities to discuss your support or care needs with staff? 
· What would have made your experience of accessing and/or receiving mental health supports better? 
· What were the best things about accessing and/or receiving mental health supports?

Following each of the above questions, the participant was asked - Do you think having access to a peer support worker would have influenced these experiences? How? Why?

Two further questions were asked to conclude the interview:
· What barriers, if any, do you perceive may be encountered if peer support workers were implemented in general practice clinics?
· What benefits, if any, do you perceive there may be from receiving peer support as part of your contact with a general practice clinic?  
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   Thinking about the mental health supports you have received from all services to date,  what has your experience been?       Were there any barriers/enablers to accessing the supports you needed?       How often did you feel welcome and safe when accessing mental health supports? Is  there anything in particular that made you feel welcome/unwelcome or safe/unsafe?       Were your opinions about the involvement of family or friends in your mental health  supports respected? How did this make you feel?       Did you feel staff showed respect for how you were feeling and listened to you? How  did they show this? How did this make you feel?       Were your individuality and values respected? For example, your culture, faith or  gender identity?       Did the mental health supports delivered meet your needs? For example, did staff make  an effort to see you when you wanted? Did you have opportunities to discuss your  support or care needs with staff?       What would have made your experience of accessing and/or receiving mental health  supports better?       What were the best things about accessing and/or receiving mental health supports?     Following each of the above questions, the p articipant   was asked  -   Do you think having  access to a peer  support  worker would have influenced these experiences? How? Why?     Two further questions were asked to conclude the interview:      What barriers, if any, do you perceive may be encountered if peer  support  workers were  implemented in general practice clinics?      What benefits, if any, do you perceive there may be from receiving peer support as part  of your contact with a general practice clinic?    

   

