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STAFF INTERVIEW GUIDE


	TDF domains
	Example questions and prompts

	Knowledge
	Are there any gaps in what you know about assisting with or providing mental health care in your setting?
●What role do you perceive peer support workers could or should play in the primary care setting?

	Skills
	Do you think there are any particular skills required / involved in assisting with or providing mental health care?
●What skills do you think a peer support worker should possess to be able to provide support to clients experiencing mental illness? 
●What skills might a peer support worker bring that would add value to your practice?

	Behavioural regulation
	Are there things that make it easier (enablers) or more difficult (barriers) to provide mental health support to clients?  
●Do you think the role of a peer support worker would influence these factors? Why? How? 
●What are the most obvious barriers to the success of having peer support workers in GP clinics? What strategies could be put in place to mitigate these barriers?

	Nature of behaviour
	What do you normally do when a client is seeking mental health care? 
●Would what you normally do with a client seeking mental health care change if peer support workers were implemented at your practice? Why? How?

	Environmental context and resources
	What environmental factors, resources or services help or hinder providing mental health care support at your practice?
●What processes / professional development / structures would need to be in place to support peer support workers at your practice?

	Social influences
	Is there anyone in your practice whose views or behaviours influence how you deliver mental health care?
●What do your colleagues think about peer support workers, and how they could or should be utilised in practice?

	Professional/social role and identity
	To what extent is assisting with or providing mental health care part of your professional role?
Do you see any role overlap or gaps between yours and other professions in providing mental health support?
●Where should the position of a peer support worker sit within your organisation? Who would they report to? Do you think their role will or should overlap with other professions?

	Beliefs about capabilities
	How confident are you to assist with or provide mental health care?
●Do you think peer support workers should provide mental health support to people experiencing mental illness in the community? 
●What would the functions of the peer support worker role entail?

	Motivation and goals
	How much do you want to assist with or provide mental health care?
What are the incentives for assisting with or providing mental health care?
● What do you perceive to be the importance of peer support workers in primary care?

	Beliefs about consequences
	What do you think are the benefits to you, clients and/or the practice if you assist with or provide mental health care? Do you think there are any consequences if you do not act? 
●What do you think are the benefits to you, clients and/or the practice if peer support workers assist with or provide mental health care? Do you think there are any consequences of peer support workers working with clients in primary care?
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Knowledge  Are there any gaps in what you know about assisting with or  providing  mental health care in your setting?   ●What role do you perceive peer  support  workers could or should play in  the primary care setting?  

Skills  Do you think there are any particular skills required / involved in assisting  with or providing mental health care?   ●What skills do you think a peer  support  worker should possess to be able  to provide support to clients experiencing mental illness?    ●What skills might a peer  support  worker bring that would add value to your  practice?  

Behavioural  regulation  Are there things that make it easier (enablers) or more difficult (barriers) to  provide mental health support to clients?     ●Do you think the role of a peer  support  worker would influence these  factors? Why? How?    ● What are the most obvious barriers to the success of having peer  support  workers in GP clinics? What strategies could be put in place to mitigate  these barriers?  

Nature of  behaviour  What do you normally do when a client is seeking mental health care?    ●Would what you normally do with a client seeking mental health care  change if peer  support  workers were implemented at your practice? Why?  How?  

Environment al context  and resources  What environmental factors, resources or services help or hinder providing  mental health care support at your practice?   ●What processes / professional development / structures would need to be  in place to support peer  support  workers at your practice?  

Social  influences  Is there anyone in your practice whose views or behaviours influence how  you deliver mental health care?   ●What do your colleagues think about peer  support  workers, and how they  could or should be utilised in practice?  

Professional/ social role  and identity  To what extent is assisting with or providing mental health care part of  your professional role?   Do you see any role overlap or gaps between yours and other professions  in providing mental health support?   ●Where should the position of a peer  support  worker sit within your  organisation? Who would they report to? Do you think their role will or  should overlap with other professions?  

Beliefs about  capabilities  How confident are you to assist with or provide mental health care?   ●Do you think peer  support  workers should provide mental health support  to people experiencing mental illness in the community?    ●What would the functions of the peer  support  worker role entail?  

Motivation  and goals  How much do you want to assist with or provide mental  health care?   What are the incentives for assisting with or providing mental health care?  

