Appendix 2a: Exemplary quotes – Frame amplification and emotional reinforcement 
	York Table 5, participant 1: What’s come across is the importance of the trees and the woodland and the outdoor space to everybody, you know, be it the elderly people, your children, your children’s children, it all, you know, it still carries on from years ago, you know, everybody, the enjoyment and the therapeutic side of the nature and the trees that people benefit from.  So that’s what I feel came across.

MK Table 1, Participant 4: I’ve learned I’m not doing enough … You have to be aware that a part of our life, there is another life, not human life, natural life which includes all the trees and species of animals, they are important as well.  You can’t just take from them and give them nothing.  We have to start giving them more.

York Table 1, Participant 2: I go through every day and I look out of the window every day, I’m doing it now, and I see trees and they, you know, how they change with the seasons and how they’re always there and how, you know, they just provide such a lovely thing to look at … it was more a case of ‘I’ve got to stop taking these things for granted’. 

York Table 4, Participant 3: I definitely started noticing trees more.  When I first went in and the lady said, we’re pinpointing our favourite trees, I sort of panicked a bit and thought, oh gosh, I don’t even know, have I got a favourite tree?  Will I be able to think of one?  When I actually thought about it there was one tree that I’d noticed which turned out to be the one that a few people had seen as well.  But since coming out, I actually think of a load of trees when I go past them that I could now mention, ones that I think, actually, I like that tree as well.



Appendix 2b Quotes per mechanism
	Mechanism
	Quote

	Own and others’ awareness of frames
· By expressing a frame in their stories and statements, participants tended to raise their own and others’ awareness of this frame and thereby amplified it.
	MK Table 5, Participant 1: Well, it changed the perspective that we have about green spaces and the trees that are around us, but we really don’t pay attention that it’s there for us. And in the moment we start talking about the other ways, how important it can be. 

MK Table 1, Participant 2: Yeah, and there was a few of us waiting sort of like for taxis … and we were all just talking about it, so it was really nice to even afterwards talking, say do you know what, something you take completely for granted, day-to-day, what a big effect it actually has on your life and the bigger picture of it all.  

York Table 4, Participant 4: As conversations went on, I think it was a bit like, oh yeah I hadn’t thought about that, or I hadn’t thought about that.

MK Table 5, Participant 1: Yeah, it was really nice to really see how people had interacted with trees in different ways that I hadn’t even considered, but … made perfect sense.

York Table 4, Participant 3: Maybe I was panicking thinking the stories had to be something super significant, like a branch fell and crushed me or something.  But when people were talking, some of them were just really small, slight things that had happened.  And I suddenly thought of loads of different stories that I had, loads of things I could reflect on.

	Frame amplification reinforces associated emotions.

	York Table 1, Participant 2:
Interviewer: Do you think that people affected each other in any way during the discussion…? Participant 2: Yeah massively, absolutely, oh very much so.  I mean I, I can remember a lot of the stories that people said because I just found them so interesting.  I remember, you know, people would, you know, really think carefully about what trees meant to them and how passionately they were talking about trees and their importance and their sense of, almost like eternal status, they’re there before we’re born and they’re there, a lot of them anyway, after we disappear and they’re just this, this constant presence.

MK Table 1, Participant 2: It was so eye-opening that like so many of us after were like a bit buzzing and on a high of like, wow like, we didn’t realise how much this would impact us, and we went away like, feeling like a wealth of knowledge and … if we can in any way positively impact the greenery in Milton Keynes, you know, the outcome would be phenomenal, or knowing where to put the right trees or any part that we can play in helping this, it’d be great because, yeah, and we all said that there needed to be more greenery and more trees.

	Self-reinforcement
· Participants reinforce their own emotions by expressing them, thereby at the same time amplifying the frame they are narrating from.

	 York Table 3, Participant 2: You could tell when people had written them that there was a lot of emotion behind what they were sharing; and that, I related to that I think because of, for me there’s lots of emotion behind some of the things maybe I shared about, what I like about trees and why they’re important.
York Table 1, Participant 2: The actual process of sitting down and thinking about something like I found, you know, to be quite uplifting in fact and since then, and even driving away from the session on a night I did think far more carefully about trees and their importance and how, you know, significant they were to my, if you like, emotional wellbeing.

	Contagion
· Emotion expression affects others’ emotions through contagion, amplifying the associated frames in others
	MK Table 5, Participant 1: It was very warming.  Yeah, I felt that my respect for nature had deepened from that session.  Just hearing other people talk about their experiences, I felt it really cemented my understanding that we are connected to nature.  We’re one in the same thing. … Just talking about trees – and trees are just one aspect of nature, right? – could invoke such a lively discussion from a group of strangers, it really made feel warm and happy, and it really made me want to educate myself better about the species in the UK and what they can do for us and what we can do for them.  It really made me come home and look at my children differently because this is actually education that they need to be… it needs to be part of their education.  

York Table 3, Participant 2: I don’t know if it’s, if I’ve done anything different since.  It impacted me emotionally during it I think, of hearing other peoples’ stories and, especially people like […] who was so expressive about particular trees and what they meant to them, that impacted me.

York Table 4, Participant 4: I think we all agreed that, you know, when you look at a field for example and there’s a tree bang in the middle of a field, you know, that, I think we all probably went, oh yeah that’s fantastic, hadn’t really thought about that.

York Table 1, Participant 2: He talked at great length about this and really did open up about it, and you know, everybody was absolutely silent listening to this guy, it was a very, very emotionally charged story. … so much so that the people sitting next to him … ended up putting their arm around him.

	Chiming and ingroup creation
· Feelings of ‘chiming’ and the creation of an ‘ingroup’ add to the amplification of emotions and frames.
	York Table 3, Participant 2: I think nearly all of us had children at the table I think, so there was quite an agreement around that.  So, I think those elements were definitely reinforced and, yeah because people were very interested in what everybody else had to say, I think everybody seemed really encouraging of what people were saying.

York Table 5, Participant 2: So it made me think, towards the end, that perhaps there are more people like me who just don’t express the fact that they think trees are a wonderful and beautiful thing.

York Table 5: 
Participant 1:   There’s a big important building on the front, on Heslington Lane, but unless you actually have gone in and gone round the back, you would be amazed at how beautiful it is. The trees and the grounds are absolutely stunning. I mean it breaks my heart that that is going to go because they’re going to build on there and honestly, cannot believe that—
Participant 5: 	You’re here look, aren’t you? 
Participant 1:	Yeah.
Participant 5:	You’re there, aren’t you?
Participant 1:	We had to, you know, we had to move buildings and the amount of joy that the clients used to get out of going, of taking them out into those grounds, you know, it was just – it’s just – you can’t—
Participant 5:	The moor.
Participant 1:	Yeah, it backs onto the moor.
Participant 1:	You can’t put a price on...
Participant 5:	I’ve rode up an oak tree in the middle of that.
Participant 1:	...the joy and the wellbeing that they actually got out of actually going out into those grounds.  You know, they started to plant things, you know, and we would grow things.  I mean the apple trees there and the plum trees are – oh, they’re amazing, absolutely amazing.  I mean my grandchildren call it apple city, there’s that many trees and that many apples on, honestly, there really is.  And like I say, it breaks my heart to what they’re going to do with it, it really truly does because—
Participant 5:	What do you mean?
Participant 1:	Because they’re going to put houses on it?
Participant 5:	Are they really?
Participant 1:	Oh, yeah, yeah.
Participant 5:	Are they – it’s going?
Participant 1:	Yeah, yeah, it’s going, yeah.
Participant 5:	Wow.
York Table 3, Participant 1: I thought it was really nice to know that there were people who felt such a strong connection to nature, who felt their moods could be lifted, you know, could be radically changed by the sort of trees that they were fond of, or familiar with. 

York Table 2, Participant 2: I haven't talked about that to anyone else, so I haven't heard others’ similar experiences, it’s quite surprising… I have some special feelings about the trees but I haven't shared those stories with anyone else.  And I don’t know whether people have the same feeling with me.  But this workshop gave me an opportunity to see how other people are feeling, their feelings about trees around us.  I’m very pleased to know other people’s similar feelings. And it’s also let me think about to do more recording in my daily life about this kind of thing.

	Frame adoption
	York Tabe 1, Participant 2: I found myself becoming as well, probably a lot more sympathetic to … those that are charged with … public service within the local authority. If there is a desire to plant more trees within the city centre of York, the challenges that they face in doing that because it’s not, it’s not an easy exercise to try and identify where there are areas to put these things (laughs).

MK Table 3, Participant 1: I was seeing it through the different point of view of my usage of trees and my experience with them...  So, I was only thinking of it from the point of view of how us as humans, me as a person and how my fellow people in the city would interact with trees and how it benefits us. But then someone else talked about how … they see it through animals as well. So … maybe I was being a bit selfish as a human thinking just how it benefits me, but I was thinking, well, these animals, they use this tree as well for shade and they feed on the leaves, and they use it just as a location.  … Then I actually started to have a wider and larger appreciation for it because it’s such a fundamental part of the ecosystem. 

	Frame extension
	MK Table 1: During this exchange, Participant 3, who emphasises the spiritual frame, presses Participant 1 to explain whether he has any feelings regarding trees. In response, Participant 1 extends his frame of trees as resources, by including sensory values and emotions of joy:
Participant 3:	…  So when … you walk with the trees, do you feel anything emotionally with them?  Like they are giving you something, or do you treat it like it’s a non-living thing and you’re just doing your walk.  How do you feel?
Participant 1:	… later I found that we have what we call vegetable tannin, this is where we use tree bark, leaves and things like … when I’m using it at work, I like the smell that comes out of it better than the chemicals that we normally will use.  But the powder stuff that we get from the trees smells nice, and the product that you produce, they look nicer, you know.  This is my kind of connection with trees really.

	Frame bridging
	York Table 2: In this exchange, Participant 5 creates a bridge between Participant 6’s spiritual frame (expressed in hugging trees) and his own sensory frame (stroking trees). Participant 1 then bridges his social value frame (climbing trees) with the spiritual frame (hugging trees),
Participant 6: So trees definitely give me reassurance.  And I often hug them, and I did as well, I love hugging a tree, I can't resist it.  I’m not ashamed (laughs). …
… 
Participant 1:	One of the questions on that questionnaire was what’s your relationship with trees.  Which I really couldn’t quite get my mind round.  And my answer was, I have never hugged a tree (laughs).
Participant 6:	Yet (laughs).
Facilitator:  The day’s not finished, we’re done by nine.
Participant 5:	We have a snake mark maple, a snake mark tree, and it’s just like a snake mark, and I get people to stroke it.  I used to get the kids to do it, now I get adults, come and have a stroke, and they do.  They all really want to, a lot of people want to stroke a tree.
Participant 6:	You can't hug a tree and not smile. I challenge anyone to hug a tree and not smile.
Participant 1:	I’ve obviously missed something in my life (laughter).
Participant 5:	It’s passed you by.
… 
Participant 6: … I would say, yes, hug and climb a tree. (Laughs)
Participant 1:	I could do the climb, I’ve done that.  So perhaps I have hugged a tree (laughter).

	Contagion in cases of differences
· The adoption of new frames is sometimes coupled with emotional contagion, when hearing others’ emotional accounts of the meanings trees.
	Cardiff Table 2, Participant 3: I mean, I’m all for saving the environment and I think I am a little bit more environmentally aware than most people, but the workshop was more just focused on different things with trees … I think the main one was just the mood of people.  What we discussed in the conversation … was that it does massively help with mental health issues. … the emotional connection that people have with trees is something I’ve never realised, and I think that’s the one thing I took away from it.

MK Table 1, Participant 4: Everyone has something else to pick up from someone else, isn’t it?  … the girl from Bangladesh was really engaged. That was maybe her personality or her nature to be very glamourous … to get a lot of attention …  She had a good story to tell us as well.  That made me keep my attention when she was talking.  

	Separation


	York Table 1, Participant 3: Some of them alienated me slightly.  There was one where they were talking about (sighs) not stereotypically but, you know, hugging trees and just feeling the energy from the tree and things like that, and I was like, yeah, that’s not me.

York Table 4, Participant 4: I think there was quite a lot of amusement and understanding and it was very positive that we were able to laugh at the fact that some people were very nervous about trees in the dark, yet we still had that trail runner who was happy to run through the forest in the dark, and we left it that, it’s like, yeah people have different views of it.  

York Table 1, Participant 6: 
Interviewer: Did you feel any different after the workshop?  Did it have any effect on you?
Participant 6: It’s very difficult to say because I’m already very much involved in various environmental issues.  

Cardiff Table 1, Participant 3: 
Interviewer: Did you notice you felt a bit different afterwards?
Participant 3: I would say no.  … I mean, don’t forget, we’re not youngsters anymore (laughs).  It’d take a lot of changing.



