Online Appendix 
Focus Group Moderator Guides 
Focus Groups: Round 1
· Pre-focus group data collection
· Informed consent form
· Name tag
· Write down *neatly* email address on consent for gift card.
· Introduction and trust building
· Welcome to focus group. 
· Our conversation today should last about 60 minutes, be done by [[time]].
· Reminder of audio recording and that they will not be identified. 
· No right or wrong answers. Only Interested in individual perspectives.
· Go around the table:
· Name, 
· age, 
· what were you doing right before you enrolled in this program at VU?  
· Motivations for coming to university:
· Have everyone write down 1-3 reasons/motivations for pursuing a university education 
· Go around the room and have everyone give one answer; write on whiteboard
· Follow-up if needed in meaning 
· Ask for additional items not mentioned by anyone:
· Prompt if not on list:
· Social/making friends
· “helping people” social
· Career/making money
· Intrinsic interests
· Group items on white board: Do some items belong together? Number consolidated list.
· Have students place items on importance scale
· Have students list top and bottom list. 
· Why? Explain. 
· Any other thoughts?
 
Probing questions:
· Did anyone have an other options other than coming to university?
· Did anyone think about other disciplines of study?
· Do you think your education will help make you a better person? More responsible? 
· Have you heard about the Broader Mind Program? Are you interested, do you care?



Focus Groups: Round 2
Focus Group Introduction:
· Informed consent form. Include system ID on form.
· Introduce facilitators 
· Thank you all for coming and for being part of this focus group. Today we are going to be having a conversation about some of the learning goals that the University has for its undergraduate students, and some different courses and activities that may help meet those goals. Our conversation today should last about 60 minutes, so we should be done by [[time]].
· Just as a reminder, we are recoding the audio from our conversation today so that we are able to capture all of your ideas and thoughts. We are only going to use first names, however, during our conversation, and we won’t use any information that would individually identify anyone in reports or summaries. 
· We are interested in each of your individual points of view. There are no right or wrong answers to any of the questions I ask today. And we do not need to come to any kind of agreement or consensus. You may disagree with another participant’s point of view, and that’s okay. Everyone is coming to university with different experiences and different goals, and part of what we want to do here today is understand what those experiences and goals are.
Icebreaker:
· Participant introductions: Name, age, program, which course at VU have you enjoyed the most so far?
Introducing learning goals:
· We want to talk with you about part of VU’s educational vision today, and some classes or activities that could help students fulfill this vision. First we are going to show you part of the vision, and then we’ll talk about it.
· Vision (extract): to educate students to become responsible, critical and engaged academics who are keen to further their own personal and professional development. They are able to explore and compare a range of perspectives and reflect on their personal attitude towards societal challenges and responsibilities. 
· So the first question we want to ask is: did you know that VU has this vision as a priority? Does this sound important to you? (Can follow up: is these skills/goals that you want to develop at university? Is there something related, but missing that you think should be included?)
For each course option: 
· Now we would like to introduce the first course idea. None of these programs are 100% set in stone. These are general ideas that we would like to get feedback on; so, if you have ideas for changes or things that would make these programs better.
· I’m going to read the first description, and you have a copy of it in front of you. 
· After reading it, we have some highlighters in front of you. I’d like you to take a moment and highlight in orange things in this description that you think are interesting or that you would enjoy participating in.  Things that you think are not so interesting or parts you don’t like, highlight in blue. 
· Popcorn response: What are your overall impressions of the program? What did you highlight?
· Prompt changes to the program: would you want to participate in this program even if it were not required? Would it matter if it were nonprofit or for-profit? Credit/no-credit? Single-faculty, different faculties? What else could make this course better?
· For Service-Learning course: what kind of community partner could you imagine to work with? 
· Do you think that this program is connected to the learning goals described above? 
Creating a new course/program:
· I want to take a moment to reflect on the educational vision that we talked about at the beginning of our conversation. Which elements of the courses we talked about today align with that vision? 
· Which elements do you think align with your own goals?
· Can you think of another course or program that you would like better? 
Concluding questions:
· Which was your favorite course? Which do you think best meets the learning goals?




Focus Groups: Round 2 Materials 
Educational Vision (extract):
To educate students to become responsible, critical and engaged academics who are keen to further their own personal and professional development. They are able to explore and compare a range of perspectives and reflect on their personal attitude towards societal challenges and responsibilities. 
Service-Learning course:
This Service-Learning course for business students is a credit bearing, mandatory course (embedded in your curriculum) focusing on applying knowledge from your courses to working with a community partners and non-profit organizations to make a societal impact. In this course, you will have the opportunity to work with local non-profits or community organizations and consult on an issue they are facing. You will apply your knowledge from your coursework to develop actionable plans that will help the organization address their issue. Throughout the course, you will develop skills such as critical thinking, problem-solving, and project management while making a positive difference in your community. You will also participate in weekly seminars and journaling exercises to reflect on your experiences, learn from your peers, leadership skills, self-reflection, and further develop your understanding of community needs and how you can contribute. This course can help prepare you for future consulting opportunities and enable you to apply your business knowledge to create meaningful social impact.
 Course-based learning (e.g., the Broader Mind Course): 
This course is an interdisciplinary (students from different faculties), extracurricular course (without ECTS / noncredit bearing course) that focuses on personal development and learning how to deal with societal and academic challenges. Every two weeks you will be faced with a new societal issue such as poverty, sustainability, and the digital world. In groups made up of students from all faculties, you will develop and challenge your views on these pressing societal issues. Through these small group discussions and focused readings, you will learn to reflect on societal issues, your personal life choices, your career plans, and how you want to contribute to society. The course can help you develop your communication, critical thinking, and interpersonal skills. 
 Competency badges (micro credentialing): 
This program is aimed at helping students to develop important skills that will be valuable both in college and beyond. Sometimes called micro credentialing in the business world, this program allows for flexibility and self direction. There are a total of 8 skills/credentials that you can choose from, with the goal of earning 5 or more.
The skills will include diversity and inclusion, community engagement, self and social awareness, career readiness, and professional ethics, among others. These are all important skills that will help you succeed in your personal and professional lives.
Here are two examples of what the credentials could look like:
	Community Engagement 
	Professional Ethics

	· Community engagement workshop: a two hour workshop on how to find and work with community service organizations. This will include short talks about the work and needs of several organizations local to [UA].  
· 15 Community Service Hours with a local community organization or non-profit
· Pre- and post-service reflection journal which addresses:
· Why you chose the organization you are working with 
· What you learned about the people or population you worked with/for
	· Professional ethics case study: students will work with peers to identify and analyze a professional or social ethics issue of contemporary importance and present their case study to peers in a workshop setting. 
· Professional ethics case study: attend at least three, one-hour case studies from peers
· Professional ethics workshop: attend at least one ethics workshop  that brings in business or community partners that discuss how professional or legal ethics requirements impact their work. 
· Refection journal: students will write short refection essays based on the other activities that discuss personal values and how ethics may impact their career and community work. 





Table A1: Codebook and Thematic Analysis
Focus Groups Set 1
	Number
	Code
	Code Group/Theme

	1
	Academic pressure
	Academic Pressure

	2
	Exploration
	Adulting & personal growth & social

	3
	Independent Living
	

	4
	Pre-established social networks
	

	5
	Social Experience
	

	6
	Academic Inclination
	Be all that you can be/having potential

	7
	Intellectual Pursuit and Challenge
	

	8
	Learn new life skills
	

	9
	Out of my comfort zone
	

	10
	Altruistic Motivations
	Civic and social motives

	11
	Generalized indifference to civic motivation
	

	12
	Individualistic Drive
	

	13
	Institutional Responsibility
	

	14
	Reframing civic mindedness
	

	15
	Future Impact (not yet fulfilled)
	

	16
	External Influences & Family Pressures
	Expectations and pressures

	17
	On the track
	

	18
	WO or not good enough
	

	19
	Degree-Driven Career Goals
	Future Career

	20
	financial security and career stability
	

	21
	Personal job satisfaction
	

	22
	Prerequisite for starting career
	

	23
	Professional Network
	

	24
	Professional skills acquisition
	

	25
	Indecision & Broadness
	Indecision

	26
	Having money to get the degree
	Other

	27
	Self-discovery
	

	28
	Otherwise important/meaningful (catch-all)
	

	29
	Language
	Program and Uni Attributes

	30
	Personal Passion & Alignment
	

	31
	VU Specific Reason
	

	32
	NL Specific Reason
	





Focus Groups Set 2
	Number
	Code
	Code Group/Theme

	33
	Autonomy in Participation
	Choice

	34
	Not open to multidisciplinary
	

	35
	Open to multidisciplinary
	

	36
	Organizational preferences
	

	37
	Implementation
	Implementation

	38
	Time constraint
	

	39
	career relevance
	Learning outcomes

	40
	Civic/prosocial outcomes
	

	41
	Doubt about efficacy
	

	42
	Personal Growth and Unique Learning Opportunities
	

	43
	Practicality and Relevance in Learning
	

	44
	Transactional view of education
	

	45
	Institutional Authenticity and Responsibility
	Should universities worry about this?
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