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Semi-structured interview script – Psychologist



Before the start of the interview
· Welcome the psychologist
· Turn on and check audio recorder 


Part 1: Generating the feedback report with the R Shiny application

First, I would like to thank you for taking the time to be here to answer my questions. This interview will take roughly 1 hour. I will be audio-recording the interview instead of making notes, so you have my undivided attention. Do know that there are no right or wrong answers, and all your comments will remain confidential. Do you have any questions before we start?

Great, we can now start with the interview.

Before starting with the questions, I want to give you a general idea of the aims of this interview. In the first part of the interview, I will focus on your experience with using the R Shiny application with the researcher to generate a personalized feedback report. In the second part of the interview, I will focus on your experience with using and discussing the feedback report during the session with your client.

Is everything clear so far? Do you have any questions?

A.) Attitudes and opinions

First, I would like to know about your feelings and thoughts regarding using the R Shiny application to generate a feedback report with the help of the researcher.
1. First, I would like to ask you about your feelings: how did you feel about using the R Shiny application to generate a feedback report?
[PROBE] Why did you feel that? Using which parts of the application did you feel that? In which moments specifically did you feel that?
2. Next, I would like to ask about your thoughts: what did you think about using the R Shiny application to generate a feedback report?
[PROBE] Why did you think that?
[PROBE EASE OF USE] How easy or difficult was it for you to use the R Shiny application? Why? Could you think of examples? Were there specific parts of the application that were difficult to understand? If yes, which parts? How easy or difficult was it to make the networks? Why?
[PROBE SELF-EFFICACY LAPTOP] What did you think about your general skills to use applications on a laptop?
[PROBE SELF-EFFICACY STATISTICS] What did you think about your general skills to understand statistics?
[PROBE PERCEIVED USEFULNESS] How useful or not useful was it to use the R Shiny application to generate a feedback report? Why? Could you think of examples? Were there specific parts of the application that were useful? If yes, which parts? Were there specific parts of the application that were not useful? If yes, which parts? How useful or not useful was it to make the networks? Why?
[PROBE PERCEIVED USEFULNESS] How much did using the R Shiny application to generate a feedback report help you to better understand the client? How? Can you think of examples? How much did making the networks help you to better understand the psychological and substance use mechanisms of your client? How? Can you think of examples?
[PROBE PERCEIVED USEFULNESS] How much did using the R Shiny application to generate a feedback report help you to better understand the client compared to care as usual? How? Can you think of examples?

B.) Motivation/intention during the study

Now I would like to ask you about your motivation to explore the data of the client and to generate a feedback report with the R Shiny application together with the researcher during this study.

1. How motivated or unmotivated did you feel to use the R Shiny application?
[PROBE] IF mentions motivation -> Could you provide examples of moments when you felt motivated? Why did you feel motivated?
IF mentions no motivation -> Could you provide examples of moments when you felt unmotivated? What stopped you from feeling motivated?

C.) Motivation/intention after the study (in the future)

 Next, I would like to ask you about your motivation to use the R Shiny application again in your future work as a clinical practitioner.

1. How motivated or unmotivated would you feel to use the R Shiny application again in your future work?
[PROBE] IF mentions motivation -> Why would you feel motivated? Could something stop you from using the R Shiny application again in the future? If yes, what?
IF mentions no motivation -> What would stop you from feeling motivated?

D.) Barriers

Next, I would like to ask you about difficulties when using the R Shiny application.

1. Were there any issues that made it difficult for you to use the R Shiny application during the meeting with the researcher?
[PROBE] If yes, what?

E.) Points for improvement

Now I want to ask you about things that we should do to improve the R Shiny application in the future.
1. How should we improve the R Shiny application in the future?
[PROBE] What should we do to make the R Shiny application more useful? What should we do to make the R Shiny application easier to use? How should we improve the R Shiny application to make it easy to use for the therapists alone, without the help of a researcher?



Part 2: The personalized report

Now we will be moving onto the second part of this interview, which is about your experience with using and discussing the personalized feedback during your session with the client. Is everything clear so far? Do you have any questions?

A.) Attitudes and opinions

First, I would like to know about your feelings and thoughts regarding using and discussing the personalized feedback during your session with the client.

1. First, I would like to ask you about your feelings: how did you feel about using the personalized feedback graphs during your session with the client?
[PROBE] Why did you feel that? Discussing which part of the feedback report did you feel that? In which moment specifically did you feel that?
2. Next, I would like to ask you about your thoughts: what did you think about using the personalized feedback graphs during your session with the client?
[PROBE] Why did you think that?
[PROBE EASE OF USE] How easy or difficult was to use and discuss the personalized feedback during your session with the client? Why? Could you think of examples? Were there specific parts of the feedback that were difficult to discuss with the client? If yes, which parts? How easy or difficult was it to interpret the networks with the client? Why?
[PROBE PERCEIVED USEFULNESS] How useful or not useful was it to use and discuss the personalized feedback during your session with the client? Why? Could you think of examples? Were there specific parts of the feedback that were useful to discuss? If yes, which parts? Were there specific parts of the feedback that were not useful to discuss? If yes, which parts? How useful or not useful was it to discuss the networks with your client? Why?
[PROBE PERCEIVED USEFULNESS] How much do you think that using the personalized feedback during the session helped you to better communicate with the client? Why? Can you think of examples? How much do you think that using the personalized feedback during the session helped you to better motivate the client to reduce or stop using compared to care as usual?
[PROBE PERCEIVED USEFULNESS] How much do you think that using the personalized feedback during the session helped you to better motivate the client to reduce or stop using? Why? Can you think of examples? How much do you think that using the personalized feedback during the session helped you to better motivate the client to reduce or stop using compared to care as usual?

B.) Motivation/intention during the study

Now I would like to ask you about your motivation to use the personalized feedback during the session with the client.

1. How motivated or unmotivated did you feel to discuss the personalized feedback during the session with the client?
[PROBE] IF mentions motivation -> Could you provide examples of moments when you felt motivated? Why did you feel motivated?
IF mentions no motivation -> Could you provide examples of moments when you felt unmotivated? What stopped you from feeling motivated?

C.) Motivation/intention after the study (in the future)

 Next, I would like to ask you about your motivation to use a similar personalized feedback report in your future work to conduct the sessions with your patients.

2. How motivated or unmotivated would you feel to use a similar personalized feedback report during future sessions with your patients?
[PROBE] IF mentions motivation -> Why would you feel motivated? Could something stop you from wanting to use the personalized feedback report in the future? If yes, what?
IF mentions no motivation -> What would stop you from feeling motivated?


D.) Barriers

Next, I would like to ask you about difficulties when discussing the personalized feedback with the client during the session.

1. Were there any issues that made it difficult to discuss the personalized feedback report with the client during the meeting?
[PROBE] If yes, what?


E.) Points for improvement

Now I want to ask you about things that we should do to improve the personalized feedback report in the future.

1. How should we improve the personalized feedback report in the future?
[PROBE] What should we do to make the personalized feedback more useful? What should we do to make the personalized feedback easier to discuss with the patients? What should we do to make the personalized feedback easier to understand? What should we do to make the personalized feedback easier to use for the therapist alone without the help of a researcher?

F.) Final open question

We are at the end of the interview: is there anything you want to add that was not mentioned yet during the interview?
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