ONLINE FOCUS GROUP PROTOCOL (SCRIPT)
[bookmark: _GoBack]Prior
The moderator sets up the following:
· Focus group protocol printed ready and open on laptop;
· Text for Whiteboard activities (for copy paste);
· PowerPoint-slide for introduction;
· List of participants, e-mail addresses, and reminder e-mail (in case of no shows).

Walk-in (10 min)
10 minutes prior to the focus group, the moderator opens up the Zoom meeting so that participants can have an informal conversation with each other and the researcher (also moderator) at their convenience.

	Possible “small talk” questions:
● How are you? Busy day?
● Which study program are you enrolled in? Which courses are you taking at the moment?
● What do you hope we will talk about today?
● Are you looking forward to the focus group?
● Where are you right now? (student or dorm room, with parents, etc.)



Introduction (5 min)
The moderator welcomes the participants, introduces themselves, and lays out some several practical matters:
· “Welcome everyone, we are about to begin!
· First of all, thank you for coming and taking the time to participate in this focus group on online education. My name is […] and I am the moderator during this focus group.
· You’ve already had some information via e-mail, but just a quick background on this focus group. This focus group is part of my master’s thesis, in which I am investigating the experiences of UvA (University of Amsterdam) students since the transition to online education. With this research, I hope to contribute to the further development and improvement of online education at the UvA.
· During this focus group, I would like to hear about your experiences with online education in the past period. I am especially interested in how you experienced your engagement with education and your studies. I am also curious about your ideas on the future of online education, based on these experiences.
· The set-up of the focus group is as follows. For this, I will briefly share my screen with you [moderator shares screen and shows PowerPoint-slide with outline]. We will begin with a brief introduction and warm-up activity, after which we will delve deeper into your experiences with online education. Then, we will start a conversation about your ideas about the future of online education, after which we will work toward a conclusion. The focus group will last a maximum of 90 minutes. [moderator stops sharing screen]
· I also have some formal announcements. To make sure I don’t miss any important information, this session will be recorded with both audio and video. These recordings will be transcribed and then analyzed. In the transcripts, pseudonyms will be used. I will not report any information that is directly traceable to individuals. The transcripts and recordings will be stored safely and will not be shared with third parties.
· Up to 7 days after this focus group, you can withdraw from this study without stating any reasons. Your statements will still be transcribed, but will serve only as context for the contributions of the other participants. You can also withdraw during the focus group without stating any reasons.
· In addition, I would also like to ask you to leave the camera on as much as possible during the focus group, so that we can see each other. Throughout the focus group, I would also like to ask you to unmute, so you may do that even now, unless you are bothered by a lot of background noise. This way we can have as natural a conversation with each other as possible. In doing so, it is up to you to engage with each other. I will be there, but in the background, and will sometimes ask some questions. So feel free to just start talking!
· Finally, the chat function will not be used. I will not monitor it for questions in between. If you have any questions or comments in between, just say so. Are there any questions or comments so far? […]
· If not, then I will start recording.” [moderator presses record button]

Introduction and warm-up activity participants (5 min)
“Maybe some of you already know each other, but let’s start with a brief introduction. Please state your name, which study program you are enrolled in, the academic year you are currently in, and lastly: what is the first thing you will do when corona is over? I will start myself, and then pass the baton. You can do the same.”

“So my name is […], I am enrolled in […], and I am in my […] year of study. The first thing I will do once corona is over, is have a drink with friends in town! I pass the baton to [name]”

[The participants introduce themselves]

Total duration: 10 minutes

Part 1: Experiences with engagement in online education (55 min)

1.1.  Starting activity (10 min)
	How have UvA students experienced their engagement with online education during the corona crisis?



· “Now that we have gotten to know each other a little bit, we can start the focus group. As a warm-up, I want to ask you to think of one keyword that describes your experience with online education in the past few months. Think about this for a moment, and then we will discuss it briefly. Feel free to start talking as soon as you have something in mind!
· [After about a minute, the moderator asks the participants]: “Alright, let's discuss what you have come up with.
· [name], you're in the top left corner for me, so you may go first.
· What came to your mind and why?
· Thank you for your openness and for sharing these experiences. We will now look at this in more depth.”

1.2. Discussion (45 min)
	Sub-question 1: What characteristics of online learning activities have UvA students experienced as influencing their engagement, both in positive and negative ways?



1.2.1. Introduction and Whiteboard instruction (5 min)
[Ask for confirmation from participants after each step]
· “During the rest of the focus group, I would like to hear more about your experiences with online education over the past period and how it went.
· To get a clear image of your experiences, we will use the Zoom Whiteboard. Let me first explain how it works by sharing my screen [the moderator shares the screen and shows the Whiteboard -via share screen-].
· You can now see a Whiteboard. We are going to write on this in a moment. First, I will briefly explain how it works.
· At the top, you see 'View options'. Click on 'View options', and then click on 'Annotate'.
· At the top, you now see a black bar. Under 'Format', you can choose a color in which to write your answers.
· Once you have chosen a color, click on 'Text'. Now you can type your answer to the question anywhere in the document.
· Are there any questions about this, or perhaps I was going too fast?”
· [If it doesn't work for a participant, restart the Whiteboard or have the participant put keywords in the chat]
· [Leave the Whiteboard open]

1.2.2. Positive experiences with engagement in online learning activities: Whiteboard (5 min)
· “First, we will discuss your positive experiences with online education. We will also discuss less positive experiences later, but let's zoom in on the positive aspects first.
· In doing so, as mentioned, we will focus primarily on your sense of engagement in online education. Engagement is really about motivation, focus, and feeling part of the group.
· Creating engagement among students requires a different approach in an online context than, for example, in a lecture hall. There are things that can promote or facilitate this, and I would like to hear your experiences regarding what is going well.
· I will now put the question on the Whiteboard for you.” [moderator pastes the question on the Whiteboard: What stimulated your engagement during online learning activities?]
· “Here's what you need to do:
· Think of examples of what was done in online learning activities that stimulated your sense of engagement. This could be related to something the teacher did, but also something you did with fellow students that, for example, made you feel motivated, focused, or made you feel more part of the group. Focus on concrete activities and events.
· Choose a color and write examples of these on the Whiteboard using keywords. Write each aspect in a separate text box.
· We will take a few minutes for this.”

[After about 4 minutes, move on to 1.2.3. The moderator clusters the contributions in own head based on the dimensions of engagement]

1.2.3. Discussing experiences (15 min)
· “There are now a number of examples on the Whiteboard, and I'm curious as to why you have chosen these examples and how this stimulated engagement.
· Is there anyone who would like to start by telling us something about what they wrote down?”
· [If no response after a silent probe] “I see that '...' was written by several people. Would someone like to explain how engagement was stimulated with this and how you experienced it?”

[The moderator asks the participants to explain the examples on the board using the supporting questions below]

	Follow-up questions based on dimensions of engagement [open on laptop]:
1) Behavioral
● How did your study behavior or motivation change as a result?
2) Affective
● What was the role of interaction in this activity?
● What made you feel connected to the material/group?
3) Cognitive
● What did you find challenging about this in a positive way? Did the online aspect provide any additional depth to your learning process, and if so, how? (In other words, did it add something extra to your learning process?)



	General follow-up questions:
● Why did this make you feel more engaged or involved?
● Was this characterizing of online education, or does it also apply to 'regular' classes? What makes it specific to the online context?
● How did this affect you? What kind of feeling did it give you?



[Before moving on to the next activity, after about 13 minutes of working on this]:
· “Are there any positive experiences related to engagement in online education that have not yet been addressed, but that you would like to mention?
· Alright, I will now save the Whiteboard and clear it.”

[The moderator saves the Whiteboard as a PNG and clears it]

1.2.4. Negative experiences with engagement in online learning activities: Whiteboard (5 min)
· “Thank you for sharing these experiences. Now, we will discuss your less positive experiences regarding engagement in online education. Creating a sense of engagement among students in an online context can also be challenging. For example, making contact and interactions happen differently online and can feel less natural. So, there are also some things that don't work as well or can be improved. I would like to hear your experiences about what is not going so well, what can be improved?
· For this, we will use the Whiteboard again [the moderator pastes the question on the Whiteboard: What diminished your engagement during online learning activities?].
· Think back to your experiences with online education. What happened in meetings or courses that may have caused you to lose engagement or drop out? What caused this to happen? Again, think about specific activities and events.
· Write down keywords on the Whiteboard that represent characteristics that made you feel less engaged in certain forms of online education.
· Again, we'll take a few minutes for this.”

[After about 4 minutes, move on to 1.2.5. The moderator clusters the contributions in own head based on the dimensions of engagement]

1.2.5. Discussing experiences (15 min)
· “There are now several examples on the Whiteboard, and I'm curious as to why you chose these examples of how engagement was diminished.
· Is there someone who would like to begin by sharing something about what they wrote down?
· [If no response after silent probe] I see that '...' was written by several people. Would someone like to explain how engagement was reduced or lost with this, and how you experienced this?”

[The moderator asks the participants to elaborate on the examples on the board using the supporting questions below]

	Follow-up questions based on dimensions of engagement [open on laptop]:
1) Behavioral
● How did this change your study behavior or motivation?
2) Affective
● What was the role of interaction in this activity?
● To what extent did you still feel connected to the material/group? Why?
3) Cognitive
● What did you find challenging in this? What did you feel was lacking in terms of deepening your learning process?



	General follow-up questions:
● Did this affect your engagement, or were you just disappointed?
● Is this specific to online education, or does it also occur in 'regular' classes? What makes it specific to the online context?
● Why did you feel less engaged as a result of this or at that moment?
● What was missing in this activity, in your opinion?
● How did this affect you? What kind of feeling did it evoke?



[Before moving on to the next activity]:
· “Are there any other experiences related to engagement in online education that have not yet been addressed, but that you would like to mention?
· Alright, I will now save the Whiteboard and clear it.”
[The moderator saves the Whiteboard as a PNG and closes it]
Part 2: Discussion about online education in the future (20 min)
	Sub-question 2: Based on these experiences, what wishes do UvA students have for the future of online education?



· “Thank you for sharing your experiences. [If participants are muted again, remind them to unmute] In this final part of the focus group, I would like to discuss with you the future of education, and specifically what role you see for online education. Here again, think back to the experiences you just mentioned regarding your engagement in online education.
· Consider the following situation:
· Imagine that the corona crisis is over and we are back to 'normal'. Classes can take place on campus again, but due to the pandemic, we have gained more experience with online education. In your opinion, what aspects should still have a place or need to be present, in terms of stimulating student engagement?
· Think about this for a moment. Feel free to start talking when you have something in mind; this may also be sooner than after a minute.”
· [If no one contributes anything after a minute]: “Has anyone been able to think of anything? Perhaps [name]?”

[Moderator can promote or deepen the discussion using the supporting questions below]

	Follow-up questions based on dimensions of engagement:
1) Behavioral
● Which aspects of online education have a positive/less positive influence on your study behavior and/or motivation? Why is this?
2) Affective
● How do you envision interaction in future online education? What aspects would you like to retain or see differently?
● Which aspects of online education help you feel connected to the course material/group?
3) Cognitive
● What in online education challenges you in a (less) positive way? (In other words, what offered additional depth/hindered your learning process, and how?)



	General follow-up questions:
● What should be the role of online aspects in education, and why?
● What should the ideal form of education look like?
● What are the advantages/challenges of online education for student engagement?
● Which aspects of online education do you hope will be retained after the corona crisis is over? And which ones do you not? Explain why?
● In your opinion, for what purposes are online teaching methods suitable or useful in terms of stimulating student engagement?
● What do you think about the idea of blended education becoming the norm?



[Before moving on to the conclusion]:
· “Are there any other future ideas related to engagement in online education that have not yet been addressed, but that you would like to mention?
· If not, then... [transition to the conclusion: I would like to sincerely thank you for...]”
· [Moderator stops the recording]

Part 3: End of the focus group session (5 min)
· “Thank you all so much for sharing your valuable contributions with me during this busy time.
· Before we conclude: Is there anything not yet discussed, but important to mention? Anything else you would like to add?
· If there is anything you couldn't express during this session, feel free to email us. I can be reached at [e-mail address]. You can also find this e-mail address in previous emails you have received from me.
· Once all focus groups and analyses are completed, and my thesis is finished, I will share it with you.”

[Thank participants again for their time and ideas]
