[bookmark: _heading=h.gjdgxs]APPENDIX A
Exploring Latent Characteristics of Fake Reviews and Their Intermediary Role in Persuading Buying Decisions

	
	
	Beauty & Health
	Fashion
	Office
	Sports
	Baby

	Authorial Style
	Linguistic Features
(Continuous)
	tokens
puncts
numbers
sent_count
stop_count
WordCount
	tokens
puncts
numbers
sent_count
stop_count                 WordCount
	tokens
puncts
numbers
sent_count            stop_count                WordCount
	tokens
puncts
numbers
sent_count            stop_count                WordCount
	tokens
puncts
numbers
sent_count            stop_count                WordCount

	
	Sentiments
(Continuous)
	SentimentGI
RatioUncertainty
SentimentQDAP
	SentimentGI
RatioUncertainty
SentimentQDAP
	SentimentGI
RatioUncertainty
SentimentQDAP
	SentimentGI
RatioUncertainty
SentimentQDAP
	SentimentGI
RatioUncertainty
SentimentQDAP

	
	Emotional Valence
(Continuous)
	disgust
fear
joy
negative
positive
	disgust
fear
joy
negative
positive
	disgust
fear
joy
negative
positive
	disgust
fear
joy
negative
positive
	disgust
fear
joy
negative
positive

	Product Characteristics
	Product Characteristics
(Fake)
Numeric-Range [0,1]
	Benefits
Side-Effect
Quality
Attributes
Usefulness
	Aesthetics
Defects
Appeal
Quality
Price
Fit Issues
	Quality
Defects
Uniqueness
Ease of Use
Availability
Aesthetics
	Quality
Useful
Benefits
Offers
	-

	
	Product Characteristics
(Genuine)
Numeric-Range [0,1]
	Side-Effect
Ease of Use
Taste
Usefulness
Price
Variety
	Material
Size & Fit
Looks
Variety
Comfort
Return & Exchange
	Aesthetics
Utility
Quality
Durability
Component Supplies
Malfunctioning
	Quality
Safety
Utility
Complaints
Style
Weight
Material
Storage
Handling
Aesthetics
	Features
Uniqueness
Pros
Cons
Assembly
Aesthetics
After Sales
Extended Catalogue

	Ratings
	Ordinal [1,5]
	
	
	
	
	

	Persuading Buying Preference 
	Binary
{0,1}
	Recommend
Vs Discourage
	Recommend
Vs Discourage
	Recommend
Vs Discourage
	Recommend
Vs Discourage
	Recommend
Vs Discourage



Table A1. Various items and their scale representing sub-constructs and higher constructs
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Figure 1. An indicative summary of keywords used to identify characteristics underlying Beauty and Health products
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Figure 2. An indicative summary of keywords used to identify characteristics underlying Fashion products
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Figure 3. An indicative summary of keywords used to identify characteristics underlying Office products
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Topic 1 Top Words: [PRODUCT BENEFITS]         Highest Prob: hair, use, work, well, day, even, one          FREX: circl, sleep, dark, bag, hair, wash, eyelash          Lift: blue, booster, clipper, concern, open, spray, argan          Score: spectacular, hair, circl, argan, bag, dri, dark    Topic  2   Top Words: [PRODUCT SIDE EFFECTS]         Highest Prob: help, use, weight, supplement, get, loss, month          F REX: blood, attack, anxieti, supplement, fat, loss, person          Lift: burner, panic,  - htp, answer, anxieti, appar, attack          Score: construct, blood, anxieti, weight, supplement, kava, stress    Topic  3   Top Words: [PRODUCT QUALITY]         Highest Prob: product,  use, great, skin, work, oil, recommend          FREX: beard, kit, oil, product, thank, scar, great          Lift: bee, near, asham, bacteria, barber, cure, dental          Score: valu, kit, scar, oil, acn, product, beard    Topic  4   Top Words: [PRODUCT ATTRIBUTES]         Highes t Prob: like, love, skin, feel, realli, use, face          FREX: brush, love, shampoo, face, color, smell, nice          Lift: brighter, brush, built, butter, cute, daughter, fragranc          Score: skeptic, face, smell, brush, serum, love, shampoo    Topic  5   Top Words: [ PRODUCT USEFULNESS]         Highest Prob: product, use, work, get, one, can, ><br          FREX: cellulit, pleas, done, shave, electr, caus, purchas          Lift: allow, amazon, circul, done, electr, groomer, guid          Score: parent, cellulit, shave, done, electr, pleas,   decid  
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Topic 1 Top Words: [PRODUCT AESTHETICS]         Highest Prob: love, like, fit, wear, beauti, perfect, necklac          FREX: chain, necklac, beauti, dress, thank, materi, perfect          Lift: appropri, sued, true, today, there, robe, measur          Score: appropri, necklac, dress, chain, thank, measur, beauti    Topic 2 Top Words: [PRODUCT DEFECT]         Highest Prob: good, one, buy , dont, anoth, wear, like          FREX: tell, buy, theyr, hold, dont, know, anoth          Lift: amica, chemic, control, grip, odor, tell, improv          Score: amica, tell, buy, strong, control, hold, improv    Topic 3 Top Words: [PRODUCT APPEAL]         Highest Prob: watch,   great, like, look, love, need, nice          FREX: eleg, larg, big, small, need, right, wrist          Lift: engag, resist, aunt, key, felt, cell, phone          Score: engag, watch, eleg, resist, need, deal, larg    Topic 4 Top Words: [PRODUCT QUALITY]         Highest Prob: w atch, look, love, great, qualiti, get, just          FREX: work, wallet, get, year, overal, month, compliment          Lift: yes, caus, delight, built, hous, caught, took          Score: yes, watch, wallet, link, card, get, activ    Topic 5 Top Words: [PRODUCT PRICE]         Hi ghest Prob: realli, look, watch, price, ring, great, gift          FREX: ring, realli, bracelet, best, surpris, featur, price          Lift: compar, convers, sapphir, similar, site, solar, starter          Score: compar, ring, surpris, realli, solar, watch, sapphir    Topi c 6 Top Words: [PRODUCT SIZE (ISSUES)]         Highest Prob: littl, bag, product, look, great, never, disappoint          FREX: never, disappoint, bag, littl, head, bigger, fact          Lift: artist, photo, share, kid, fun, start, fabul          Score: share, bag, littl, dis appoint, fun, smell, never  
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Topic 1 Top Words: [PRODUCT QUALITY]         Highest Prob: work, good, printer, get, use, time, product          FREX: back, work, printer, good, problem, sheet, tri          Lift: >definit, charm, count, counter, feed, fortun, laser          Score: printer, mous, work, count, label, back, laser    Topic 2 Top Words: [PRODUCT DEFECTS]         Highest Prob: ><br, like, even, last,  dont, got, product          FREX: pay, ><br, call, chalkboard, softwar, contact, <br          Lift: >now, although, bend, chanc, constant, main, mark          Score: monitor, pay, ><br, chalkboard, cartridg, tax, contact    Topic 3 Top Words: [PRODUCT UNIQUENESS]         Highes t Prob: love, make, realli, use, will, like, just          FREX: pen, make, love, pencil, birthday, sharpen, best          Lift: answer, birthday, bluetooth, break, flow, greet, grip          Score: uniqu, pen, pencil, card, girlfriend, love, birthday    Topic 4 Top Words:   [PRODUCT EASE OF USE]         Highest Prob: use, easi, great, card, one, recommend, home          FREX: projector, anyon, mail, organ, home, easi, card          Lift: mail, organ, commend, cover, hdmi, invalu, laptop          Score: negat, card, projector, organ, mail, night , protect    Topic 5 Top Words: [PRODUCT AVAILABILITY]         Highest Prob: print, qualiti, ink, cartridg, price, great, product          FREX: print, brand, ink, qualiti, cartridg, receiv, toner          Lift: adjust, anywher, buyer, colour, coupon, fade, impress          Sco re: print, cartridg, impress, ink, brand, toner, qualiti    Topic 6 Top Words: [PRODUCT AESTHETICS]         Highest Prob: look, like, get, feel, key, will, nice          FREX: leather, insid, key, feel, ring, easili, tape          Lift: ring, action, button, charg, charger , construct, descript          Score: video, leather, ring, insid, folder, space, charger  
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Topic 1 Top Words: [Quality]         Highest Prob: qualiti, good, price, great, look, nice, recommend          FREX: leather, knife, materi, reel, blade, exact, school          Lift: attract, bottl, brand, close, rough, adventur, age          Score: leather, reliabl, knife, qualiti, reel, materi, amaz    T opic 2 Top Words: [Useful]         Highest Prob: great, pack, use, day, luggag, get, one          FREX: luggag, cube, swim, piec, coupl, cute, less          Lift: cube, knee, read, swim, accessori, air, airlin          Score: luggag, cube, wouldnt, pack, leg, cap, theyr    Topi c 3 Top Words: [Benefits]         Highest Prob: use, product, good, help, got, fit, ><br          FREX: help, workout, card, exercis, havent, home, lose          Lift: beginn, deck, exercis, help, lift, mike, muscl          Score: workout, exercis, card, deck, help, item<br,  lose    Topic 4 Top Words: [Offers]         Highest Prob: bag, use, thing, carri, love, need, one          FREX: stuff, yoga, side, receiv, surpris, wallet, carri          Lift: key, often, phone, purs, shop, yoga, alon          Score: bag, view, yoga, stuff, seat, room, carri  


