
Semi-Structured Interview Questions

1. How often that women with pets who left their home because of domestic violence come to your organisation for help and support? (Prompt-what types of services are most helpful to them?).
2. Have you come across a situation where women have asked you for services that your service is not able to provide? (Prompt-what are the needs? What is not being provided?).
3. What services that your organisation, or other organisations should provide but are not available? (Prompt-what is not available that women in this situation need?). 
4. Are your services fully utilized? (Prompt-do you think women are aware of services available to them?).
5. What are the key factors that encourage women to access your service? (Prompt-what do you think encourages women to seek help?).
6. Throughout your working career, have you identified any significant service gaps that is critical to supporting women fleeing domestic violence with their pets and helping them recover? (Prompt-In your opinion, what is missing in the industry?).
7. In your opinion, what types of services would you say works well?
8. Now that we’ve covered what works well and what is needed, is there anything you would like to add that we have not discussed today?

