
Appendix A.
Relevant Section of Interview Schedule- Help Seeking Focused Items

Thank you for sharing this information so far. Now I would like to ask you a little about how you and your family dealt with the gambling since the COVID-19 pandemic started. Can you tell me a bit about that…
· Prompt where needed: Did you talk about the gambling with a friend or professional? What was that like? How easy was it to reach out? (prompt issues around accessibility and personal willingness).
· What personal strengths or resources do you think helped get through this period?
· Did you do something to try and reduce the harm to you and your family? This could be anything from protecting your money to your own stress levels. Note to interviewer: Tease out when the help was sought (during strict restrictions, after strict restrictions).
· How did that approach work for you? Would you recommend it to others?
· Did you need some more help? What other resources or information would have helped you?
· IF NO HELP-SEEKING – If you had sought help for yourself, what type of help would you try to access? What resources or information would be helpful to you?

Thinking about the same questions but this time about the person who is gambling, can you tell me a little about how they dealt with their gambling since the COVID-19 pandemic started…
· Prompt where needed: Did they talk to you or a friend about the gambling? How about a professional like calling the helpline or seeing someone? How easy was it for them to reach out? (prompt issues access and willingness).
· Did they do something to try and reduce their gambling? This could be anything from setting a goal to reducing access to money. Note to interviewer: Tease out when the help was sought (during strict restrictions, after strict restrictions).
· How did that approach work for your loved one? Did they need extra help? What would have been helpful?
· Were you able to help the person do something to manage their gambling? Did you know what to do? What do you wish you knew now? What resources or information would have helped you? What would you recommend other people do?
· IF NO HELP-SEEKING – If you had sought help for the gambler, what type of help would you try to access? What resources or information would be helpful to y

Appendix B. Expanded quotes

Table B1. 
Expanded Participant Quotes Illustrating Key Themes
	Theme
	ID
	Participant characteristics
	Quote

	Holding it together
	
	
	

	
	P03
	31-year-old female, spouse/ partner
	“I did talk with a friend…It was good. I was just, I remember calling a friend and just mentioning that he’d [the person who gambled] lost a lot of money on the stocks and she just was quite helpful and just gave me some [financial] advice” 


	
	P14
	34-year-old female, person who gambled: mother
	“I wouldn't really feel comfortable bringing it up with any of my friends because in all honesty, I find it a bit embarrassing to say, "Hey, yeah, my mum's got a really bad gambling addiction." And I'm also careful of what I open up to people about because I don't want to become a burden to them. And everyone's got their own shit going on, they don't need mine on top of it.” 


	
	P16
	33-year-old female, person who gambled: spouse/partner
	“No, no, I definitely don't talk to my friends about this, I'm not comfortable talking to my friends about a lot of things”


	
	P17

	36-year-old female, person who gambled: spouse/partner
	“It was impersonal. It wasn’t – At the time, it would’ve been great to have maybe a consultant or some kind of close contact worker that could look at a situation with an educated eye and tell me what was happening to me instead of me having to dig deep into the internet to try to find answers from strangers. I mean, there was a lot of, when I would talk to the Gambling Helpline, the people there, they intended well, they obviously intended well, but it was impersonal. It wasn’t suited to my needs exactly.”

	
	P02
	28-year-old female, person who gambled: spouse/partner
	“I see a psychologist quite regularly for myself and like I sometimes bring up his issues to my own benefit by talking to her so but that's just my own way of coping and finding ways to deal.”


	
	P14

	34-year-old female, person who gambled: mother
	“Yes [seeing a psychologist was helpful], in that I'm able to tell someone impartial about it, I don't really feel I can speak to my family, especially, about it. I wouldn't really feel comfortable bringing it up with any of my friends because in all honesty, I find it a bit embarrassing.”

	
	P16
	33-year-old female, person who gambled: spouse/partner
	“You know his attitude and his gambling, it does impact me and it does overall you know I do consider that when I do my own therapy… so I do go and see a psychologist I take medication for anxiety.”


	
	P11 
	41-year-old male, person who gambled: previous spouse/ partner
	“Gambling was the root cause. At one stage I was on solid drugs that was given to my, by my GP to help me sleep because I wasn't able to sleep. So they gave me some solid, solid drugs for couple, couple weeks to just calm myself down.”

	
	P14

	34-year-old female, person who gambled: mother
	“It would've been about two or three years ago that I just finally realised this is her problem. Until she realises that she has a problem and wants to get help with it, nothing's going to change.”

	
	P07
	19-year-old female, person who gambled: friend

	"I think it's a bit of a bittersweet feeling. I'm a little less aware about his whereabouts and what he's doing, whether he's safe or not. So that's distressing, but at the same time, I'm not seeing all of that happen in front of me. So that's a little reassuring." 

	
	P10
	64-year-old female, person who gambled: friend
	"Oh, aren't you interested? What's wrong with you? You should be on one of these sites too. And trying to drag me into it. And I said, I'm not interested in that rubbish." 


	
	P05

	35-year-old female, person who gambled: spouse/ partner
	“It has been going outside getting every opportunity I can to go you know to a park or go walk the dogs. I'll walk the dogs twice or three times a day sometimes just for my mental health when I can and I like to cook and bake at home. That's been my three biggest things that have been supporting me through the whole period.” 

	
	P16
	33-year-old female, person who gambled: spouse/partner 
	“I have a very strict exercise schedule so all these things, help my mental health.” 


	Pushing for change

	
	
	

	
	P40

	37-year-old female, person who gambled: spouse/partner
	“I think I restricted the amount of money that he can spend on gambling. So I just let him know that he's got less income than me so he has to really watch out on the gambling pattern and the time and the money that he spent on gambling.” 

	
	P17

	36-year-old female, person who gambled: spouse/partner
	“So I begged him to take to hand his own autonomy over his own life so that he…so that I didn't have to bring the iron hammer down on him and really like press as hard or threaten the end of our relationship.” 

	
	P21


	21-year-old male, person who gambled: Brother 
	“So as a family, we decided to talk to my brother [and] advise him [of] the consequences of this gambling…after we talked to him, we thought that he would change for the better, but then he even started abusing us and ran away.” 

	
	P09

	30-year-old male, person who gambled: mother/stepmother 
	“And I tried helping her with you know, gambler's help and all that sort of stuff. And it just went from one thing to another.... you know, she won't go one day and then she would go a couple days later, back again.” 

	
	P35

	46-year-old female, person who gambled: spouse/partner
	“He won't admit it at all. Like I've questioned him about it. "Nah nah. You're full of s---. You don't know what you're talking about." And he makes me feel guilty even asking this question and I'm only trying to have adult conversation because I get to the bottom of it. I don't want to continue like this. I don't want to.” 

	
	P15

	35-year-old female, person who gambled: mother/stepmother
	“But uh we we [family] had urged her many times you go and seek help, you know pamphlets were given to her but she's just she's very, very stubborn. Yeah, and she says I’m going to be she turned around and she says, I will be gambling, for the rest of my life you're going to have to like it, you know you have to deal with it. She said so I just don't ever see Any hope for her getting help.” 

	Different needs, limited options
	
	
	

	
	P14
	34-year-old female, person who gambled: mother/stepmother
	“It would be helpful if I could have someone that, not like a counsellor, but someone that's impartial to sit down with both of us, and I have my say, and then mum can have hers and we try and find ways that we can move forward to helping her even reduce her gambling.” 

	
	P02
	28-year-old female, person who gambled: spouse/partner
	“I think if there was to do something, I'd like to know a little bit more about like online community groups or people like him but look up like ways that I could actually help him. I know he's not going to get help by himself but if I was to have more support, like social support from people online would probably be useful for me.”

	
	P32

	23-year-old female: person who gambled: spouse/partner
	“I guess something that's online, so like online resource or if it's like something over the phone, like in apps or something that's, I guess a bit like not like, it's not an in-person thing.”


	
	P07
	19-year-old female: person who gambled: friend
	“I think what I wanted and didn't find is the, say contacts of places that can help you undergo the gambling addiction to overcome it. So, I don't think I found any contacts on the web.”




