


Appendix A: Survey on Universal Design Evaluation
Section 1. Demographics
1.1	Age	
18-24
25-34
35-44
45-54
55+

1.2	Gender	
Male
Female
Other 
Prefer not to say

1.3	What is your occupation? 
Academic/Researcher
Access Consultant
Architect
Builder
Building/Facilities Manager
Building Surveyor/Certifier
Developer
Disability Advocate/Representative
Occupational Therapist
Policy Officer
Project Manager
Other (please specify) _________________________________________________________

1.4	What type of organisation do you work in? If you work for more than one organisation, please select only the primary place of employment that relates to the design of built environments.
Charity organisation
Educational institution
Government
Local council
Health facility
Non-profit organization
Private company
Other (please specify) _________________________________________________________

1.5	In which country is your work based? Please state. 
___________________________________________________________________________

1.6	Do you or does someone close to you have a lived experience of temporary or permanent disability or impairment? 
No
I have personal experience of disability that influences my access to the built environment
A family member / close friend has a disability that influences their access to the built environment
Other relevant experience (please specify)	____________________________________

Section 2. Knowledge of Universal Design	
2.1 	Please describe what you believe Universal Design means in the context of public buildings and space.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.2 	On a scale of 1 - 10 with 1 being "No knowledge" and 10 being "Comprehensive knowledge", how would you rate your knowledge of the following aspects of Universal Design for the built environment? 
Principles of Universal Design (Connell et al, NCSU, 1997)	
1	2	3	4	5	6	7	8	9	10
Goals of Universal Design (Steinfeld and Maisel, 2012)
1	2	3	4	5	6	7	8	9	10
	How to apply the principles or goals of Universal Design to the built environment	
1	2	3	4	5	6	7	8	9	10

2.3	Where did you acquire your current knowledge about Universal Design of the built environment? Please select all that apply.  An explanation of your experience is optional.
Conferences 				__________________________________________
External training courses 		__________________________________________
Internal training courses 		__________________________________________
Postgraduate courses			__________________________________________
Professional newsletters/magazines	__________________________________________
Professional/peer-reviewed literature	__________________________________________
Undergraduate university education	__________________________________________
Other (please specify) 			__________________________________________
Not applicable

Section 3. Experience in the application of Universal Design
3.1 	Have you been involved in the application of Universal Design to the built environment?
Yes
No

3.2 	What building types or built environment was Universal Design applied to?
Community Building (e.g. library, museum, arts centre)
Healthcare facility
Place of worship
Restaurant
School
Shopping Centre
Sports facility
University 
Other (please specify) _________________________________________________________

3.3 	Who was involved in the process of applying Universal Design to the built environment? Please select all that apply. 
Academic / Researcher
Access Consultant
Architect
Builder
Building/Facilities Manager
Building Surveyor/Certifier
Developer
Disability Advocate/Representative
Occupational Therapist
Policy Officer
Project Manager
Other (please specify) _________________________________________________________
	
3.4 	What was done to apply Universal Design?	
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3.5 	When in the design process was Universal Design applied? Please select all that apply.
Conceptual planning
Preliminary design
Final design
Construction
Building completion
Post-building occupation
Other (please specify) _________________________________________________________



Section 4. Evaluation of Universal Design in the Built Environment
4.1 	Thinking of a public building that you have recently visited, or that you are familiar with, please rate how well Universal Design has been applied to its design. Use a scale of 1-10 with 1 being "No application" and 10 being "Perfect application".
1	2	3	4	5	6	7	8	9	10

4.2 	What type of building did you rate above?
Community Building (e.g. library, museum, arts centre)
Healthcare facility
Place of worship
Restaurant
School
Shopping Centre
Sports facility
University 
Other (please specify) _________________________________________________________

4.3	Please list the criteria you considered in your rating of this building. 
Criterion 1: 	______________________________________________________________
Criterion 2: 	______________________________________________________________
Criterion 3:  	______________________________________________________________
Criterion 4: 	______________________________________________________________
Criterion 5: 	______________________________________________________________
Criterion 6: 	______________________________________________________________
Criterion 7: 	______________________________________________________________
Criterion 8: 	______________________________________________________________
Criterion 9: 	______________________________________________________________
Criterion 10: 	______________________________________________________________

4.4 	Please identify how well each criterion was applied, with 1 being "Not applied at all" and 10 being "Perfect application". 
Criterion 1:	1	2	3	4	5	6	7	8	9	10
Criterion 2:	1	2	3	4	5	6	7	8	9	10
Criterion 3:  	1	2	3	4	5	6	7	8	9	10
Criterion 4: 	1	2	3	4	5	6	7	8	9	10
Criterion 5: 	1	2	3	4	5	6	7	8	9	10
Criterion 6: 	1	2	3	4	5	6	7	8	9	10
Criterion 7: 	1	2	3	4	5	6	7	8	9	10
Criterion 8: 	1	2	3	4	5	6	7	8	9	10
Criterion 9: 	1	2	3	4	5	6	7	8	9	10
Criterion 10: 	1	2	3	4	5	6	7	8	9	10

4.5 	Have you ever been involved in the evaluation of the application of Universal Design to the built environment?	
Yes
No

4.6 	Who was involved in evaluation of the application of Universal Design to the built environment? Please select all that apply. 
Academic/Researcher
Access Consultant
Architect
Builder
Building/Facilities Manager
Building Surveyor/Certifier
Developer
Disability Advocate/Representative
Occupational Therapist
Policy Officer
Project Manager
Other (please specify) _________________________________________________________
 
4.7 	What was done to evaluate Universal Design application?	
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4.8 	During what stage of the design process was Universal Design application evaluated?  Please select all that apply.
Conceptual planning
Preliminary design
Final design
Construction
Building completion
Post-building occupation
Other (please specify) _________________________________________________________

4.9 	Have you used any specific tools or methods (e.g. guidelines, checklists) to evaluate the application of Universal Design, or to provide evidence of having applied Universal Design in the built environment?	
Yes
No

4.10	Please select the evaluation tools you have used. Please rank the evaluation tools you have used by order of preference.  Type in numbers from 1 upwards (1, 2, 3...), with 1 being your "Most preferred" tool and the highest number being your "Least preferred" tool.
Access audit			___________
Building user consultation	___________
Checklist			___________
Numerical rating system	___________
Simulation			___________
Virtual Reality			___________
Other 1 (please specify)	______________________________________	___________
Other 2 (please specify)	______________________________________	___________
Other 3 (please specify)	______________________________________	___________


Section 5. Recommendations for Evaluating the Application of Universal Design to the Built Environment

5.1	 On a scale of 1 - 10 with 1 being “Not important” and 10 being “Extremely important” how would you rate the importance of evaluating the application of Universal Design to the built environment?	
1	2	3	4	5	6	7	8	9	10

5.2 	In your opinion when should universal design be evaluated? 
During the design phase
When the design phase is completed
During the construction phase
Once the building is built
Once the building has been occupied
Other (please specify) _________________________________________________________

5.3 	In your opinion who should be evaluating universal design? Please select all that apply.
Academic / Researcher
Access Consultant
Architect
Builder
Building/Facilities Manager
Building Surveyor/Certifier
Developer
Disability Advocate/Representative
Occupational Therapist
Policy Officer
Project Manager
Other (please specify) _________________________________________________________


5.4 	In your opinion what criteria should be used to measure the extent to which a public building has been designed and/or built using the Goals and/or Principles of Universal Design?
Criterion 1: 	______________________________________________________________
Criterion 2: 	______________________________________________________________
Criterion 3:  	______________________________________________________________
Criterion 4: 	______________________________________________________________
Criterion 5: 	______________________________________________________________
Criterion 6: 	______________________________________________________________
Criterion 7: 	______________________________________________________________
Criterion 8: 	______________________________________________________________
Criterion 9: 	______________________________________________________________
Criterion 10: 	______________________________________________________________


5.5	Please rate the relative importance of each criterion you've listed with 1 being “Not important” and 10 being “Essential”.
Criterion 1: 	_________
Criterion 2: 	_________
Criterion 3:  	_________
Criterion 4: 	_________
Criterion 5: 	_________
Criterion 6: 	_________
Criterion 7: 	_________
Criterion 8: 	_________
Criterion 9: 	_________
Criterion 10: 	_________

Section. 6 Further Comments
6.1 	Please provide any further comments and/or suggestions regarding the evaluation of Universal Design in the built environment.


Section 7. Next stage of research
7.1 	Would you be interested in participating in a short interview during the next phase of this project?
Yes
No

7.2 	Thank you for your interest! Please provide your details in the spaces provided. –
Name		______________________________________________________________ 
Email address	______________________________________________________________ 
Landline and/or mobile phone	_________________________________________________
Country		______________________________________________________________ 

7.3	How do you most prefer to be contacted?
Landline phone
Mobile phone
Email
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