Appendix B: Interview Schedule

Section 1: Demographics
1. Which Age group do you identify with?
18-24   25-34   35-44   44- 55   over 55
2. What is your Gender?
3. What is your main Occupation?  
Academic/Researcher		Access Consultant	
Architect			Builder               
Building/Facilities Manager        	Building Surveyor/Certifier
Developer   			Disability Advocate/Representative
Occupational Therapist 		Policy Officer
Project Manager                        	Other (please specify)
4. What type of organisation do you work in?
Charity organization 		Educational institution
Government                                	Local council	
Health facility                        	Non-profit organization
Private company                 	Other (please specify)
5. Do you, or does someone close to you have a lived experience of disability?
I have a personal experience of disability that influences my access to the built environment
A family member / close friend has a disability that influences their access to the built environment
No       
Other (please specify)
6. In which country is your work primarily based?

Section 2: Universal Design Application
1. What does the term Universal Design mean to you?
2. Please describe your role in the built environment.
3. How long have you worked in the built environment?
N/A                                             less than 1 year
1-5 years                                    6-10 years
11-15 years                               16-20 years 
Over 20 years
4. Have you ever been involved in applying Universal Design to the built environment?
Why did you apply it?  
How did you apply it? 
What sort of building(s) have you applied it to?
When in the design process was universal design applied?
Who else was involved in the application of universal design?
5. How long have you participated in Universal Design of the built environment?
6. Have you consulted with building users in the Universal Design process?
Who? 	When? 		How?
7. What do you perceive as the intended outcomes of applying Universal Design?
8. What do you perceive as the actual outcomes of applying Universal Design?
9. Have you had to provide evidence of having applied Universal Design?
To Whom?	Why?	How?
 
Section 3: Universal Design Evaluation
1. Have you evaluated the application of Universal Design?
When in the design process? 	Why? 		Who has been involved? 
2. How have you evaluated the application of Universal Design?
3. What tools or methods or criteria have been used to evaluate Universal Design?
How useful do you find this tool or process?  Why?
How valuable was the information?
4. Are you aware of any other tools or standards to evaluate the application of Universal Design in the built environment?
5. Can you think of any effective measurement tools in other industries that you think could be applied to Universal Design evaluation?
How do they work? 	Who uses these tools?		When?
What are your perceptions of these tools?
6. In your opinion, what would a good tool look like to evaluate the application of Universal Design?
7. Is there anything else you’d like to contribute to this topic that hasn’t been covered?

Thank you for your time and input! 
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