Appendix C: Excerpt Sample of Theme Identification Process
	
	Raw Data
	Code
	Subtheme
	Theme

	Survey Data
	Some tools for measurement in this area would be really helpful.

	Desire for tool
	Absence of tools
	Barriers to UD evaluation.
No appropriate evaluation tools available


	
	Considering if a space meets UD principles can be subjective at times.  

	Subjective evaluation

	User participation
	How should UD be evaluated?
Data collection methods

	
	There needs to be a evaluation from a number of stakeholders throughout the process.

	Multiple stakeholders should be involved
	Multiple stakeholders
	Who should evaluate UD?
Multiple stakeholders

	
	There should be a single legislated source of compliance rather than wondering if it is the realm of building surveyor of access consultant

	UD should be legislated
	Legislative approach
	How should UD be evaluated?
Systemic Requirements

	
	Without people with disabilities - particularly forms of dementia, any evaluation is at best second hand

	Involvement of people with disabilities
	People with disabilities
	Who should evaluate UD?
Building users

	Interview Data
	…we sort of created like a table format and we sort of made up our own – not as I said made up our own requirements, but used the seven principles to come up with sort of a new evaluation tool where we had sort of the different seven principles with the headings and then had a picture of the area, what sort of we thought the universal design principles would sort of request and then what level of that area was achieving in terms of being equitable in use or flexible in use and so on and so on for each of the areas of their building.

	Principles of UD
	Use of UD theory
	How is UD evaluated?
Use of existing resources

	
	Well, you’ve got to design it in for it to be built, so the earlier those sorts of design decisions are taken, the less costly and problematic they are.  So from early stage design right through to completion.

	Entire building cycle


	All stages of design
	When should UD be evaluated?
Throughout all project stages

	
	There’s some idea about Universal Design being this thing that you can distil into some kind of checklist  that somebody has custody of in the design process and it can’t be like that because then it’s just another compliance tick box.
	Risk of checklist
	Checklists
	How should UD be evaluated?
Tool features

	
	
	
	
	

	
	I think a lot of people are saying that they kind of are not necessarily sure what Universal Design really is and they don’t think it’s being applied very well at the moment
	UD poorly understood
	Varied interpretations of UD
	Barriers to UD evaluation.
UD is difficult to evaluate
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