Supplementary File 1. MEDLINE Search Strategy
	1 
	Telemed*.jw. 

	2 
	((comput* or distance or internet or phone or online or remote or tele* or video or virtual or web) adj2 (administ* or advice or assess* or care or chat* or confer* or consult* or counsel* or deliver* or health* or interv* or manag* or medic* or monit* or nurs* or pharm* or therap* or visit*)).ti,ab,kf. 

	3 
	((comput* or distance or electronic or internet or phone or online or remote or tele* or video or virtual or web) adj2 (derm* or neurol* or pathol* or psych* or radiol* or rehab* or surg*)).ti,ab,kf. 

	4 
	(teleadminist* or teleadvice or teleassess* or telecare or telechat* or teleconf* or teleconsult* or telecounsel* or teledeliv* or telehealth* or teleinterv* or telemanag* or telemedic* or telemonit* or telenurs* or telepharm* or televisit* or teletherap* or videochat* or videotelephon*).ti,ab,kf. 

	5 
	Remote Consultation/ or exp Telemedicine/ or Distance Counseling/ 

	6 
	1 or 2 or 3 or 4 or 5 

	7 
	Undocumented immigrants/ or Immigrant*.ti,ab,kf. 

	8 
	Migrant*.ti,ab,kf. 

	9 
	Asylum seeker*.ti,ab,kf. 

	10 
	Refugee*.ti,ab,kf. 

	11 
	Foreigner*.ti,ab,kf. 

	12 
	7 or 8 or 9 or 10 or 11 

	13 
	(Compassionate care or compassion*).ti,ab,kf. 

	14 
	Comprehensive Health Care/ or Delivery of Health Care/ or Quality Assurance, Health Care/ or "Outcome and Process Assessment, Health Care"/ or Quality Indicators, Health Care/ or Outcome Assessment, Health Care/ or "Patient Protection and Affordable Care Act"/ or "Patient Acceptance of Health Care"/ or Patient Care/ or "Quality of Health Care"/ or care.ti,ab,kf. or caring.ti,ab,kf. 

	15 
	Kind*.ti,ab,kf. 

	16 
	Social behavior/ or Emotions/ or Interpersonal Relations/ or Emotional Intelligence/ or Empathy/ or emotional intelligence.ti,ab,kf. or emotion*.ti,ab,kf. or empath*.ti,ab,kf. 

	17 
	sympath*.ti,ab,kf. 

	18 
	Authentic*.ti,ab,kf. 

	19 
	((attentiv* adj5 listen*) or attentiv*).ti,ab,kf. 

	20 
	Health Communication/ or Communication/ or Nonverbal Communication/ or communicat*.ti,ab,kf. 

	21 
	Warm*.ti,ab,kf. 

	22 
	Gentl*.ti,ab,kf. 

	23 
	Respect/ or respect*.ti,ab,kf. or Dignit*.ti,ab,kf. 

	24 
	Trust/ or trust*.ti,ab,kf. 

	25 
	Eye contact.ti,ab,kf. 

	26 
	Clear*.ti,ab,kf. 

	27 
	Open*.ti,ab,kf. 

	28 
	Merc*.ti,ab,kf. 

	29 
	Time.ti,ab,kf. 

	30 
	Ethics/ or Ethics, Medical/ or Ethics, Clinical/ or "Codes of Ethics"/ or Principle-Based Ethics/ or Ethics, Institutional/ or ethic*.ti,ab,kf. 

	31 
	Smil*.ti,ab,kf. 

	32 
	Safe*.ti,ab,kf. 

	33 
	Flexibl*.ti,ab,kf. 

	34 
	Comprehension/ or understand*.ti,ab,kf. 

	35 
	(Quality care or quality).ti,ab,kf. 

	36 
	Sensitiv*.ti,ab,kf. 

	37 
	Decision making/ or decision making, shared/ 

	38 
	Patien*.ti,ab,kf. 

	39 
	Honest*.ti,ab,kf. 

	40 
	((Attitude of Health Personnel/ or Cultural Competency/ or cultural.mp.) adj 3 awareness.ti,ab,kf.) or cultural competen*.ti,ab,kf. or competen*.ti,ab,kf. [mp=title, book title, abstract, original title, name of substance word, subject heading word, floating sub-heading word, keyword heading word, organism supplementary concept word, protocol supplementary concept word, rare disease supplementary concept word, unique identifier, synonyms] 

	41 
	Support*.ti,ab,kf. 

	42 
	Help*.ti,ab,kf. 

	43 
	(Tolerant or tolerat*).ti,ab,kf. 

	44 
	Compromis*.ti,ab,kf. 

	45 
	((Physician-patient relations/ or Truth Disclosure/ or truth.mp.) adj5 tell*.ti,ab,kf.) or truth.ti,ab,kf. [mp=title, book title, abstract, original title, name of substance word, subject heading word, floating sub-heading word, keyword heading word, organism supplementary concept word, protocol supplementary concept word, rare disease supplementary concept word, unique identifier, synonyms] 

	46 
	Acknowledg*.ti,ab,kf. 

	47 
	Involve*.ti,ab,kf. 

	48 
	Affectionat*.ti,ab,kf. 

	49 
	Connect*.ti,ab,kf. 

	50 
	Responsibl*.ti,ab,kf. 

	51 
	Responsiv*.ti,ab,kf. 

	52 
	Friend*.ti,ab,kf. 

	53 
	Encourag*.ti,ab,kf. 

	54 
	(Social skills/ or interpersonal.mp.) adj5 skill*.ti,ab,kf. [mp=title, book title, abstract, original title, name of substance word, subject heading word, floating sub-heading word, keyword heading word, organism supplementary concept word, protocol supplementary concept word, rare disease supplementary concept word, unique identifier, synonyms] 

	55 
	Thoughtful*.ti,ab,kf. 

	56 
	Courag*.ti,ab,kf. 

	57 
	Shar*.ti,ab,kf. 

	58 
	Altruism/ or altruism.ti,ab,kf. or altruistic*.ti,ab,kf. 

	59 
	Professional-Patient Relations/ or Professional Role/ or Professional Practice/ or Ethics, Professional/ or Professional Competence/ or profession*.ti,ab,kf. 

	60 
	Destigmatiz*.ti,ab,kf. 

	61 
	Privacy/ or privacy.ti,ab,kf. or privat*.ti,ab,kf. 

	62 
	Non judgment*.ti,ab,kf. 

	63 
	Patient comfort/ or comfort*.ti,ab,kf. 

	64 
	Commitment.ti,ab,kf. 

	65 
	Humanistic*.ti,ab,kf. 

	66 
	Confidentiality/ or confidential*.ti,ab,kf. 

	67 
	Personaliz*.ti,ab,kf. 

	68 
	Reassurance.ti,ab,kf. 

	69 
	Affirma*.ti,ab,kf. 

	70 
	Cultural characteristics/ or spirituality/ or spiritual*.ti,ab,kf. 

	71 
	Recogni*.ti,ab,kf. 

	72 
	Nice*.ti,ab,kf. 

	73 
	13 or 14 or 15 or 16 or 17 or 18 or 19 or 20 or 21 or 22 or 23 or 24 or 25 or 26 or 27 or 28 or 29 or 30 or 31 or 32 or 33 or 34 or 35 or 36 or 37 or 38 or 39 or 40 or 41 or 42 or 43 or 44 or 45 or 46 or 47 or 48 or 49 or 50 or 51 or 52 or 53 or 54 or 55 or 56 or 57 or 58 or 59 or 60 or 61 or 62 or 63 or 64 or 65 or 66 or 67 or 68 or 69 or 70 or 71 or 72 

	74 
	6 and 12 

	75 
	6 and 12 and 73 




