Appendix A: Interview Guide
1. Demographics: 
a. What is your gender identity? 
b. How old are you? 
c. What is your level of education? 
d. How long have you worked as an interpreter? 
e. What is your ethnicity?
f. What is your first language?
g. What are your working languages?
h. What is your country of origin? 
i. If you were not born in the United States, what immigration status did you arrive with? 
j. How would you describe your working status (i.e., full-time, contract, part-time)? 
2. Training background: Tell me about your training to become an interpreter.
a. Probe: What courses have you taken and where? How many hours?
b. Are you certified by NBCMI (National Board of Certification for Medical Interpreters) or CCHI (Certification Commission for Healthcare Interpreters)?
3. Professional experiences: Tell me about your job experience working as an interpreter. 
a. Probe: What types of settings do/have you worked in? 
b. Probe: Do you work in one specific hospital/setting, do you move around as a contract employee or do you work remotely? 
c. Probe:  Does it make any difference working face-to-face or remotely in terms of its impact on your mental health?
d. Probe: Did the start of COVID-19 change the mode you interpret? How? 
e. Probe: Did the pandemic and the changes in interpreting modes impact your mental health? Has this situation changed?
4. Vicarious trauma: How do you think working as an interpreter has impacted your overall well-being and mental health? 
a. Probe: How does interpreting for people from your own community impact you? 
b. Probe: You might have a lot of shared experiences with those you are interpreting for, how do you think this impacts you and your wellbeing? 
c. Probe: Do you ever feel like you have anxiety, sadness, bad dreams, or other negative impacts on your wellbeing after you finish work? 
d. Probe: How do you take care of yourself to maintain your well-being? 
e. How do you practice self-care and resilience when you face a challenging interpretation?
5. Systems policy: What policies do you believe hospitals or healthcare systems could implement that would better support the well-being of interpreters? And for Spanish-speaking patients and their families?
a. Probe: Do you feel like the healthcare interpretation system is working well right now? Why or why not? 
b. Probe: How do you think so many contract positions impact interpreters? 
c. Probe: What changes would you want to make to the current system to improve interpreters' working conditions and well-being? 
d. Probe: What would you do if you had a magic wand and could change the way the interpretation system works right now? 
6. Training opportunities: 
a. Our research team is working towards ways to train healthcare providers in working with interpreters. What would you want them to know or be better informed about? 
i. Probe: What training do you think providers need to better work with interpreters? 
ii. Probe: Are there parts of your role as an interpreter you feel like providers don’t understand?
iii. Probe: What do you think keeps providers from better engaging with both interpreters and non-English speaking clients to improve health outcomes? 
b. Our research team is working towards ways to train healthcare interpreters better. What would you want them to know or be better informed about?
i. Probe: What would you have included in your courses that could be helpful as a medical interpreter?
ii. Probe: What do you think you should have learned to be prepared for challenging situations?
iii. Probe: Do you think that self-care and mental well-being should be part of the curriculum for medical interpreters?



