Supplementary Information – definitions of resilience provided by research participants

	Code
	Role
	Organisation
	Definition
	Characteristics

	RO89
	Chair of LRF
	LRF, Local Authority
	It's the ability of the community impacted to get through.
	Robustness, Survival

	WJ292
	Emergency Preparedness, Resilience and Response Manager
	Ambulance Service
	It means that you've got to be ready for everything, you've got to be prepared for any emergency or anything that comes your way […] you know your business continuity plan. 
	Systems, Business Continuity

	DZ320
	Emergency and Business Continuity Planning Officer
	NHS Foundation Trust
	We are looking at maintaining our operational capabilities where we can certainly those critical kind of functions within the trust which enable us to provide the health support to people that we need to.
	Robustness, Systems, Business Continuity

	TD334
	Community Resilience Officer
	Environment Agency
	Communities which are well aware, educated and given the tools to ensure their own safety, where possible safeguard their well-being during crisis events, but also to be able to bounce back to pre-crisis state fairly quickly with minimal damage to their lives and their homes and everything around that. 
	Robustness, Bounce-Back

	ZE99
	Senior Manager, Emergency Preparedness, Resilience and Response
	NHS Foundation Trust
	Prior to COVID, resilience was seen as business continuity. It was that that organisational resilience, how we managed to carry on in the face of disruptive events […] over the last two years it started to expand to include the resilience of staff, the resilience of estates, to actually carry out the role. […] on top of that the resilience of staff themselves too. Are they able to carry on and do their job and bounce back from what they're involved with
	Systems, Robustness, Bounce-Back

	EH413
	Community Development Officer Manager
	Local Authority
	Resilience, means to me a strong community, that has depth. [...] resilience, you can smell resilience when it emerges
	Community, Connections, Intangibles

	WV24
	Emergency Response Officer
	British Red Cross
	there's [a diagram] which has resilience in the centre and around it's a circle and then that represents at the top emergency response to an incident; there's then the recovery, there's then the learning from that, and then there's the preparedness going back to then the incident and in that some we would consider that resilience.
	Emergency Response and Recovery

	VY190
	Area Manager – Prevention Protection and Engagement
	Fire and Rescue Service
	The systems and the arrangements in place to respond to national level incidents […] For us, the basic understanding of that is the bounce back ability, so it in response to the critical incident, it's that the resilience […] How prepared are we as an organisation to be able to deal with that? And when we've dealt with it, how prepared are we to support the recovery as well? 
	Systems, Bounce-Back, Recovery

	CI427
	Chief Executive
	Third Sector Body
	So I guess there's just a general issue with the term resilience because it means lots of different things to us and I think I will shorthand for resilience is much more about the resilience of individuals to bounce back from issues that are kind of having a negative impact in some way shape or form […] but I guess specifically in terms of the LRF thinking about resilience around communities at large to be able to withstand the emergencies that might exist or risks that might exist within their communities
	Community, Bounce-Back, Stressors

	OB151
	Head of Assurance
	Housing Association
	We don't have it [a definition of resilience] built into any documents. I don't. […] I don't use resilience. I talk about local resilience managers and resilience coordinators, but haven't defined what we're trying to achieve. 
	Business Continuity

	EG259
	Head of communities
	Housing Association
	So resilience for me is very much about, it's about flexibility. It's a community that's able to adapt and it's about communities that are able to kind of face a challenge and not need necessarily huge interventions from organisations like us or local authorities or that kind of thing. 
	Community, Adaptation, Self-Reliance, Mutual Aid

	
	
	
	
	

	UY442
	Local Resident
	Yarm
	Community resilience is being able to tackle whatever is thrown at you. I'm not saying cope, and I'm not saying put right, but to actually try and find a solution, it's the ability to work together to try and find a solution.
	Adaptation, Collective Action

	YX12
	Local Resident
	Yarm
	Strength in numbers, ability to bounce back in the event of setback, strong relationships and working together towards the same goal. […] Thinking in a similar way, so moving together [...] working together for united purpose. Not being overcome by something.
	Collective Action, Bounce-Back, Strong Relationships

	LE180
	Local Resident
	Port Clarence
	Like I think it would probably mean people that don't want to share their information or things that are happening within their area. But I think that you're really resilient when people don't want to share information [...] I think that's what resilience would mean to me […] Like people like if somebody knew information that required help from a police officer, do you give that information, because you live in a close community? You don't know how that information sharing is going to affect you.
	Strong Relationships
Self Sufficiency

	AO373
	Local Resident
	Port Clarence
	I don't know. I really don't know.
	N/A

	SP187
	Local Resident
	Yarm
	a community that could withstand, you know, situations that come along and bounce back from them I guess, and the method in which they would be able to sort of build themselves up again and be resilient to them.
	Working Together, Bounce-Back, Recovery

	FI144
	Local Resident
	Yarm
	Resilience is your ability to adapt and continue to function as best you can in place when outside factors, change the norm, whatever that factor may be.
	Robustness, Adaptation, Personal Characteristic

	OH182
	Local Resident
	Yarm
	A community that's resilient is a community that can cope with, you know, whatever happens. So a community that can navigate its way through some things. But yeah, to me, a resilient community is a community that goes, “you know what, it's happened. How do we navigate through it together and get through it?”
	Coping, Adaptation, Collective Action



