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EU NO #StimuLab X https:/www.difi. g-tj i jon/hva-tilbyr-difi/stimulab
NA us 18F X X http://18f.gsa.gov/
EU DK 1508 X http://www.1508.dk/
EU FI 6Aika (Six citys) X https://Baika.filin-english/
SA BR (011).Lab X https://apolitical i ion-lab-di y/011lab.prefeitura.sp.gov.br
oc AU A-Lab X https://arena.gov.au/a-lab-energy-system-innovation/
EU LV Administrative Simplification Lab X Not Provided
NA us Africa Gender Innovation Lab (gil) X http:/www. p ica-gender-i ion-lab
EU NO Agency for Public Management and eGovernment X https:/fwww.difi.no/om-difi/about-difi
(Difi)
EU IT AglD X Not Provided
NA CA Al Futures Edmonton Policy Lab X Not Provided
NA CA Al Futures Montreal Policy Lab X Not Provided
NA CA Al Futures Ottawa Policy Lab X Not Provided
NA CA Al Futures Toronto Policy Lab X Not Provided
NA CA Al Futures Vancouver Policy Lab X Not Provided
NA CA Alberta CoLab X X X X https://open.alberta licati ic-design-alberta-colab-info-sheet Colab officially wound down its mandate at
https://open.alberta icati ign-thinking-alberta-colab-info-sheet the beginning of 2020 (Personal
https://medium.com/@perla.keren/the-alberta-colab-tht t-edition-4 74e communication Keren Perla)
https://medium.comith Iberta-colab-story 747¢
SA co ANSPE X https://twitter.com/anspextrema
EU DK Antropologerne X http://www.antropologerne.com/?lang=en
EU FR APCI (Agency for the Promotion of Industrial X http://www.apci.asso.fr/
Creation)
oc AU Australian Futures Project X http://www.australianfutures.org/
EU AM Armenia SDG National Innovation Lab X http://www.am.undp.org/t i )} ia-national-sdg-i lab.htm!
EU IT Artificial Intelligence (Al) Task Force X https://ia.italia.it/en/
EU ES Barcelona Urban Lab X X X X X X http://www.barcelonalab.cat/ Site not found
oC NZ Be.Institute (BeAccessible) X Not Provided
EU UK Behavioural Insights Team X X X X http://behaviouralinsights.co.uk/
oc AU Behavioural Insights Team Australia X http:/www. iouralinsights.co. i insights-t tralia/
NA us Behavioural Insights Team New York X http:/www. iouralinsights.co. ioral-insights-t rth ical
oc NZ Behavioural Insights Team NZ X https://www.bi.team/bit-offices/wellington/
EU NL Behavioural Insights Team, Ministry Of X http://cpl.hks.harvard.edu/behavioral-insights-group
Infrastructure And The Environment
oc AU BehaviourWorks Australia X https://www.behaviourworksaustralia.org/
EU DE betterplace lab X http://betterplace-lab.org
EU UK Bexley Innovation Lab X X X X https://bexleyinnovationlab.wordpress.com/
oc AU BizLab (Academy) X X X htp: pace.gov.au/depar industry-i i d-sci bizlab-i lab
https://www.industry.gov. ici d-initiati i demy
NA us Bloomberg Philanthropies [Foundation] X https://www.bloomberg.org
AS BD BRAC's Social Innovation Lab X http://innovation.brac.net/ Social Innovation
EU LV Branding and Reputation Lab X Not Provided
EU FR Bretagne Créative X http://www.bretagne-creative.net/
EU FR Brice Dury X http://www.bricedury.com/
EU UK Bromford Lab X X http://www.bromfordiab.com/ A lab within a housing organisation
EU NL Butterfly Works X http://www.butterflyworks.org
EU UK Cabinet Office Open Innovation Team X http://openinnovation.blog.gov.uk/
EU UK Campaign Lab [6-month training programme] X http://campaignlab.org.uk/about/
EU FR Care & Co X http://care-and.co
EU FR Carton Plein X http://www.carton-plein.org
NA us Center for Court Innovation X https://www.courtinnovation.org/
NA us Center for Economic Opportunity X https://www1.nyc.gov/site/opportunity/index.page
EU DK Center for Innovation X http://cfiaarhus.dk
SA co Centre for Digital Public Innovation - Centro de X X http://centrodeinnovacion.mintic.gov.coles
Innovacion/ Centro de Innovacion Publica Digital
EU DK Center for Offentlig Innovation X http://coi.dk
AF ZA Center for Public Service Innovation X X X https://www.cpsi.co.za/
SA BR Centre For Research And Innovation, Federal X htp://portal.tcu.gov.br/english/home.htm
Court Of Accounts
EU ES Citilab X https://www.citilab.eu/ website not provided by Gasco (2017)
NA us Cities of Service X http://www.citiesofservice.org
AS LK Citra Social Innovation Lab X http://citralab.lk/
EU UK City Intelligence Innovation Lab X http://leedsdatamill.org
NA us City of Albuquerque Innovation Team X https://www.cabg.gov
NA us City of Atlanta Innovation Delivery Team X http://www.atlantaga.gov/index.aspx?page=133
NA us City of Austin Office of Innovation X htp: D i ion-offi
NA us City of Baltimore Innovation Lab X http: iali ionLab.org/about html
NA us City of Boston Innovation Team X https://www.boston.gov/departments/city-council
NA us City of Centennial Innovation Team X https://www.centennialco.gov/Home
NA us City of Chicago Innovation Delivery Team X http:/fwww.ci I [ci press_ press_rel /2011/july_2011/mayor_emanuel_announces
thatbl i villfundi html
EU NL City of Eindhoven X http://www.eindhoven.nl/
EU FI City of Helsinki X http://www.hel.fi
NA us City of Jersey Innovation Team X X https://innovatejc.org/
AS L City of Jerusalem Innovation Team X X X http://jimiteam.org/ Site not found. Last tweet NOV, 2019
NA us City of Kansas Innovation Team X http://kcmayor.org/challenge-cabinet
NA us City of Long Beach Innovation Team X X http://longbeach.goviiteam/




NA us City of Los Angeles Innovation Team https://innovate.lacity.org/ Different websites on the sources
https:/lwww.lacity.org/ (DfE)
http://losangelesinnovates.com/ (apolitical)
NA us City of Memphis, Innovation Delivery Team http://innovatememphis.com/
NA us City of Minneapolis Innovation Team http://www.minneapolismn.gov
NA us City of Mobile Innovation Team http://www.cityofmobile.org
NA us City of New Orleans Innovation Delivery Team https://www. i ion/i ion-teams/#i delivery-te I Site not found. Only a case study in
bloomberg
NA us City of Peoria Innovation Team http://www.peoriagov.org/innovation/
NA us City of Rochester Innovation Team / Office of http://rochesterinnovation.com/index.html
Innovation And Strategic Initiatives https://www.cityofrochester.gov/innovation/
NA us City of Seattle Innovation Team / Seattle http://murray.seattle.gov/i
Innovation and Performance Team http://www.seattle.gov/innovation-performance (+apolitical)
NA us City of Syracuse Innovation Team / Office of http://www.innovatesyracuse.com/
Innovation
AS L City of Tel Aviv-Yafo, Innovation Team https://twitter.com/iteam_tay
NA CA City Studio Vancouver http://citystudiovancouver.com/
EU ES Ciutat Beta X http://www.ciutatbeta.org
NA CA Civic Innovation YYC http://innovation.calgary.ca/
NA CA Civic Innovation Office Toronto https://apolitical i ion-lab-di vl .to
AS PK Civic Innovation Lab -Lahore http://codeforpakistan.org/lahore/
NA us Civic Innovation Lab -Los Angeles http://www.civicinnovationlab.la/#section-0
NA us Civic Innovation Lab -NYC htp: i ion-lab-di yclp lab/
NA us Civic Lab - Sacramento https://www.sacog.org/civic-lab-0
EU ES Club de innovadores publicos (CIP) https://cip.clubdeinnovacion.es/es/index
EU IT Co Battipaglia X https://co-battipaglia.commoning.city/
ocC NZ Co-Creationz https://www.co-creationz.nz/
oc AU Code for Australia https://codeforaustralia.org/
oc NZ Co-Design & Innovation Lab, Tauranga City Not Provided
Council
0oC AU CoDesign Studio htps://www.codesignstudio.com.au/
oc AU Cc ity Insights https://communityinsightaustralia.org/
EU IT Co Mantova X https://www.comantova.it/
NA CA Colab - Nova Scotia http://thecolab.ca/
ocC AU Co-Lab -Canberra https://beta.dta.gov.au/help-and-advice/co-lab-and ts/co-lab-i ion-hub
EU SE Co-Lab Sweden http:/lwww.fornyelselabbet.se
EU UK Connecting Bristol - Bristol City Innovation Team https://www.connectingbristol.org/
EU DK Copenhagen Solutions Lab X http://cphsolutionslab.dk/
EU UK Cornwall Council X https://www.cornwall.gov.uk
EU LU Corporate Program on Spatial Planning and http://notrefuturterritoire. lu/fr
Development
EU FR County Council of Val D'Oise / iTeam https://www.valdoise.fr/667-innovation.htm
EU BE Cultuurconnect http://www.cultuurconnect.be/
NA MX Datos Abiertos (Digital Nation Mexico/Open https://datos.gob. biertos-e-igualdad-de-g Site in O'Rafferty (2016) not found.
Mexico/Mexico Open Data Lab) Tonurist et al. (2017): Calderon Mariscal,
Director, Digital Nation Mexico, Open
Mexico. Google: "calderén mariscal mexico
datos abiertos"
EU IE DCC Beta https://dubcitybeta.wordpress.com/
EU IE DCC Studio http://www.dublincity.ie/mai y il-about-dublin-city il il dio/stud
EU FR De I'Aire http://www.delaire.eu/
EU NL De Werf Future Centre http:/www. i /#!de-werf-the-shipyard-breda-th 557981f00cf2312d797¢923e
oc AU DemocracyCo https://www.democracyco.com.au/
EU UK Demos http://www.demos.co.uk
EU Fl Demos Helsinki X https://www.demoshelsinki.filen/
EU ES Dennokinn http://denokinn.eu/
EU RO Department for policy coordination and priorities at http://sgg.gov. Ipolitici-publice-si-p despre-depp/
the General Secretariat of the Government
EU FR Design Friction http://design-friction.com
EU UK Design Council http://www.designcouncil.org.uk
ocC AU Design Lab. VicRoads Not Provided
oc AU Design Managers Australia (DMA) Not Provided
EU IT Design Policy Lab X http://www.designpolicy.eu/
EU DE Design Research Lab Berlin Not Provided
EU FR Design Territoire Alternatives https://www.detea.fr
AS SG Design Thinking Unit http://www.pmo.gov.sg
EU GR Design4Future https://design4future.org/
oc AU Designing out Crime Research Centre, UTS http://designingoutcrime.com/
oc AU DesignGov http://design.gov.au/about/ operated until 2013 (McGann, Blomkamp
etal. 2018; Tonurist et al. 2017)
NA CA Development Innovation Unit http://i ional.gc.ca/world-monde/i _« p jeux_d jorities-
priori lopment_i { X aspx?lang=eng
EU UK DfiD Innovation Hub X htps://dfid.blog.gov. j g-head-of-dfids-i ion-hub
EU UK DfT Lab https://dftdigital.blog.gov.uk/tag/dft-lab/
oc AU Digital Government Team, NSW Dept. Finance, Not Provided
Services and Innovation
EU Fl Digitalization Support http://www.d9.valtiokonttori.filen-US
EU FR DILADb - Open Law Lab, Paris X http://www.dila.premier-ministre.gouv.fr
EU FR Direction de la prospective et du dialogue public X http://www.millenaire3.com
EU FR Direction prospective X http://loire-atlantique.fr




oC NZ District Health Board Not Provided
oc AU DPC (SA) https://www.dpc.sa.gov.au/
EU IE Dublin City Council BETA http://dccbeta.ie/
EU UA e-Dem Lab http://e-demlab.org
EU EE e-ESTONIA https://e-estonia.com
EU SE eGovLab http://www.egovlab.eu/
NA Us eLab (ELECTRICITY INNOVATION LAB) http://www.rmi.org/elab
NA CA Energy Futures Lab X http://energyfutureslab.com/
EU UK Engine Service Design http:/enginegroup.co.uk/work/
EU FR Equipe d'innovation publique http://eak.hauts-de-seine.fr
SA co Equipo de Innovacion Publica (EiP) - DNP https://www.dnp.gov.co/p 1) izacion-del-Estado/Pagi ion-Publica.aspx page changed in August to SNCI
https://medium.com/@eipdnp
EU FR Erasme https://www.erasme.org/
NA CA ESDC Change Lab / ESDC Innovation Lab X https://www.canada. ial-d ports/2016: I /i
services.html
EU PT eSPAP Lab X https://www.espap.pt/espapl i aspx The page does not exist. eSPAP Lab
section was not found in the page.
EU EE Estonian Design Centre http://disainikeskus.ee
EU FR Etalab http://etalab.gouv.fr/en/qui-sommes-nous
NA MX Ethos Laboratorio de Politicas Publicas https://ethos.org.mx/ website not provided by Olejniczak et al
(2020)
EU FR Etrange Ordinaire http://www.etrangeordinaire. fr/
EU AT EU Forum Alpbach https://www.alpbach.org/en/
EL EU - BE |EU Policy Lab / The Joint Research Centre (JRC) https://ec.europa.eufjrc/en
https://blogs.ec.europa.eu/eupolicylab/
EL EU - BE |European Commission Foresight And Behavioural X http://blogs.ec.europa.eu/eupolicyLab/#home
Insights Unit
EL EU European Network of Living Labs http://enoll.org/
EU GR European Projects Information Center, Policy http:/lyeep.parliament.gr
Simulation
Research Lab
NA CA EvergreenCityWorks http://www.evergreen.ca/
ocC AU Evidenced Based Policing Unit Not Provided
EU Fl Experimental Finland http://kokeilevasuomi.filen/frontpage
EU SE Experio Lab http://experiolab.com
EU UK Finance Innovation Lab [incubates the people, https:/ffinanceinnovationlab.org/
ideas and movements]
EU FR Fonds d'expérimentation pour la jeunesse X http://www.experimentation jeunes.gouv.fr/
(Experimental Fund for Youth) https://www.experimentation-fej.injep.fr/
EU SE Fomyelselabbet http://www.fornyelselabbet.se/
EU Fl Finnish National Agency for Education Not Provided
EU NL FreedomLab (Thinkthank) http://www.freedomlab.org/#!contact/con8
NA AW Futura http://futuralab.org/
oc AU Future Transport Technology, NSW Dept. Not Provided
Transport
\ UK-AU |FutureGov http://www.wearefuturegov.com
EU UK Futurelab http://www.futurelab.org.uk/ Futurelab's closure in
2010 (Williamson 2015a) The website from
T2012 re-directs to NFER (National
F o for onal R h)
EU FR Futurs Publics http://www.modernisation.gouv.fr
NA CA GCD Design Studio X http:/lg tumblr. design-studio-is-a-g
EU UK GDS Government Digital Service X https://gds.blog.gov.uk/about/
EU PL Gdynia Innovation Centre Design Silesia http://ppnt i designu-gdyni
EU CH Genéve Lab http://lwww.ge.ch/dossier/geneve-lab
EU BE Ghent Living Lab https://stad i living-lab
NA us Global Facility For Disaster Reduction And X https://www.gfdrr.org/innovation-Lab
Recovery Innovation Lab
NA us Global Knowledge Initiative http://www.globalknowledgeinitiative.org
AS ID Global Pulse Lab Jakarta (UNDP) X http://www.unglobalpulse.org/jakarta
http://pulselabjakarta.org/
AF CF Global Pulse Lab Kampala - Uganda X http://unglobalpulse.org/kampala
NA us Global Pulse Lab New York X http://www.unglobalpulse.org/new-york
NA us Gotime X https://www.governor.pa.gov/topic/go-time/
NA us Gov 42 X http://www.ideas42.org/blog/project/gov42/
EU UK Governance Intemational https://www.govint.org/
EU UK Government Digital Services https://gds.blog.gov.uk/about/
EU UK Government Outcomes Lab (GO Lab) http://golab.bsg.ox.ac.uk/
NA us GovLab - The Governance Lab - NYC Tandon X https://www.thegovlab.org/
School of Engineering
EU AT GovLab Austria https://www.parlament.gv.at
http://www.govlabaustria.gv.at/en/
EU DE GovLab Amsberg http://bezreg-arsberg.nrw.de/goviab/
NA us GOVLab PHL http://phillybsi.org/
EU FR Giséle Bessac LMO http://giselebessacimo.com
SA BR GNova http:/ignova.enap.gov.br/
EU FR Greater Lyon Department of Foresight and Public http://www.grandlyon.com
Dialogue
EU FR Grrr http://www.grrr.design/
EU FI Helsinki Design Lab _[by SITRA] X http://www.helsinkidesignlab.org Closed 2014 (McGann, Blomkamp et al.
2018; Tonurist et al. 2017)
NA us HHS Ideas Lab / HHS INDIAN HEALTH X http:/hhs.goviidealab

SERVICES HEALTH IT MODERNIZATION




AS SG Human Experience Lab/Design Thinking Unit htp://www.psd.gov.sg/what-we-do/ps21-building-a-fut dy-public-service PST since 2012
(PS21)/ Now PST- Public Service Transformation
oc NZ i3 Insitute for Innovation and Improvement, https://i3.waitematadhb.govt.nz/
Waitemata
NA us I-Lab https://www.dol.gov/agencies/ilab website not provided by Rodriguez 2018
EU FR i-Lab Loire Atlantique / County Council of Loire- http://www.loire-atlantique.fr/ i-lab not found in the site / any lab section
Atlantique found on Google / French
EU FR i-Lab Pays De La Loire / Public innovation team, http://www.paysdelaloire.fr i-lab not found in the site / any lab section
Région Pays de la Loire found on Google / French
EU ES Inter- administrative Network (Innovation WG) http://www.minhafp.gob.es/es-ES/Areas%20Te Publica/Paginas/C: pX
AS IL i-team Beer Sheva Not Provided
NA us Ideas42 & Gov42 https://www.ideas42.org/blog/projectigov42/ website not provided by Olejniczak etal
2020
NA us IDEO, ideo.org https://www.ideo.com
EU FR IGN Fab http://ignfab.ign.fr
SA BR IGovLab Laboratério de inovagéo em Governo / http://igoviab.org/sp/  http://igovsp.netisp/category/lab/ Site not found
IGovLab Sao Paulo
EU BE iMinds http://www.iminds.be/en no access / not loading
https://www. p ds-belgium/ site not provided by Fuller & Lockard 2016
NA CA Impact and Innovation Unit http://canada.calen/innovation-hub.html
EU AT Impact Hub Network http://www.impacthub.net/
NA CA In With Forward http://inwithforward.com Projects in partnership with Gov were not
found. This seem to me a purely Social
Innovation Lab
AS KH inCompass Human-Centered Innovation Lab http://www.incompass.org/?page_id=29 Sites not found
http://desiap.org/ide-incompass/ (O'Rafferty)
NA CA Industry Canada Service Lab http://www. ite.ca/e/wh: do-y d-to-solve-quel-probl tickets-19584415514
EU UK iNetwork https://i-network.org.uk/
EU FI inland Design http://inlanddesign. fi/
AF SP Innobasque http://www.innobasque.com
EU PL Innolab http://en.parp.gov.pliinnolab-2
NA CA Innovate Barrie https://www.barrie.ca/City%20Hall/D gicPortfolios/F aspx
oc NZ Innovate Change https://www.innovatechange.co.nz/
oc AU Innovation and Regulatory Reform, Department of Not Provided
Infrastructure, Regional Development and Cities
Innovation Hub, Austrac
NA CA Innovation and Research Unit, Social Services htp://www.durham.cafinnovatedurham
Department, The Regional Municipality of Durham
N/A N/A Innovation Co-creation Lab http://icclab.com/ Site not found
EU UK Innovation Growth Lab (by Nesta) http://www.innovationgrowthlab.org/
EU DE Innovation Lab http://www.innovationlab.de/en/innovationlab/ Site not found
AS L Innovation Lab: Ministry Of Environmental http://www.sviva.gov.il/english/Pages/HomePage.aspx
Protection
EU UK Innovation Lab: Monmouthshire Council http: i press.com/2013/03/07 bothering-with-this/
AS SG Innovation Lab, Transformation Office https://www.psd.gov.sg/wh: I truct
EU UK Innovation Lab: Wakefield Council http:/fwww. gov.com/blog/7-1 i g b
EU UK Innovation Labs http://www.innovationlabs.org.uk/start-here/ Initiative ended in 2015
(http://www.innovationlabs.org.uk/start-
here)
NA us Innovation Office, SF Human Services Agency htp: i ionoffice.tumblr.com/
oc AU Innovation Office, Vic Health Promotion Foundation Not Provided
EU FR Innovation Service, Directorate For State http:/www. ion.gouv. p
Modernisation
NA CA Innovation, Science and Economic Development https://www.canada html "service lab" not found in the page
(ISED) Service Lab / ISED Innovation Lab
oC AU Innovation Team, Australian Federal Police Not Provided
oc AU Innovation Team, Dept of Jobs and Small Business Not Provided
\ UK-AU-N Innovation Unit http://www.innovationunit.org
EU XK Innovations Lab Kosovo http://kosovoinnovations.org/
oc AU InnovationXchange https://apolitical i ion-lab-di fixc.dfat.gov.au/
https://ixc.dfat.gov.au/
EU GE Innovative Service Lab http://lwww.sda.gov.ge/?page_id=7325&lang=en
EU Fl Innovillage https://www.innokyla.filen/nome
NA us INSTEDD's Innovation Labs (aka iLabs) -Innovative http://instedd.org/ilabs/
Support To Emercencies Diseases and Disasters
NA us Investing In Innovation Fund (i3) https://www2.ed.gov/p on/index.html
EU FR iTeam, Regional Government Of Provence Alpes http://www.regionpaca.fr/english.html
Provence-alpes-cA te D'azur
NA us 1Zone (NY City Innovation Zone, Department of http://izonenyc.org/ Site not found
Education)
0oC AU J.HUB Not Provided
EU NL Kennisland http://www.kennisland.nl/en/
EU AM Kolba Lab http:/kolba.am/
EU DK Kolding City Council https://www.kolding.dk
EU FR La 27e Région http://la27eregion.fr




EU FR La Bobine http:/labobine.co
EU FR La Fabrique de I'Hospitalité http://www.lafabriquedelhospitalite.org/
EU FR Lab AH http://www.ght-paris.com/fr/le-labah/#
EU FR Lab 06 https://e-zy06.departement06.fr/e-06-9494.html
EU FR Lab cdc http:/labedc.caissedesdepots. fr
EU FR Lab Péle Emploi https://www.lelab.pole-emploi.fr/
SA BR Lab.Rio https://medium.com/@lab.rio last publications 2016
https://twitter.com/_labrio website not found
lab.rio.gov.br
SA co LABCapital X http://labcapital.veeduriadistrital.gov.co/
NA MX LabCDMX - Laboratorio para la Ciudad de México / X http:/labed.mx/ closed 2018 (website / &
previously LabPLC - Laboratorio para la Ciudad https://apolitical.co/es/solution_article/los-
laboratorios-publicos-de-innovacion-en-
todo-el-mundo-estan-cerrando-aqui-por-
que)
Checking the internet archive
(https://web.archive.org/) it seems that until
mid 2015 the URL was http://labple.mx /
https://web.archive.org/web/201502181851
11/http://labple.mx/
SA AR LABgcba Xrev https://twitter.com/hashtag/labgcba website not provided by Rodriguez 2018
https://medium.com/balab/archive/2020 Last hashtags in twitter in 2016
Not clear if it changed name into BA Lab
Innovacién
EU IT LabGov https://labgov.city/ site not provided by Fuller & Lockard 2016
EU FR Labo D'innovation Publique De La Region http://Labo-public.fric-est-quoi-le-Labo (not found) - googled -->
Champagne-ardenne - Public Innovation Lab of the hitp:/www. i j G ion-regi denne/
Grand Est Region
EU FR Labo2 http://bibliotheque.nimes. fr
EU ES LaboDemo http://labodemo.net
SA AR Laboratorio de Innovacion Buenos Aires (Buenos X https://www.b ires.gob. ion/cienci I
Aires LAB)
SA CL Laboratorio de Gobiemo Chile - LabGob X http://lab.gob.cl
SA BR Laboratério de Inovagéo da Justica Federal de Sao http://www jfsp.jus.br/inovajusp
Paulo http:/www jfsp.jus.br/inovajusp/ijusplab/
SA EC Laboratorio de Innovacion de Quito (Innovation Lab http://ling.quito.gob.eclen This site can't be reached
of Quito)
NA MX Laboratorio de Innovacion de Xalapa http://www.labix.mx/ last publications 2018
https://twitter.com/labix_?lang=en website not found
SA uy Laboratorio de Innovacion en Gobiemo Digital X http://lab.agesic.qub.uy/ Not possible to access
New site!! (3 Feb 2021)
https://www.gub. ia-gobi i iedad-i
SA uy Laboratorio de Innovacion Social (Social Not Provided Social Innovation
Innovation Lab) website not provided by Acevedo &
Dassen 2016
SA AR Laboratorio de Innovacion y Gobierno Abierto/ https://www.argentina.gob. iodegobi
Laboratorio de Gobierno LABgobar https://www.argentina.gob. bierto2019 (no di
https://medium.com/labgobar
SA BR Laboratorio Hacker X http://labhackercd.leg.br/
EU IT Laboratorio per l'innovazione Not Provided site not provided by Fuller & Lockard 2016
SA BR LabProdam http://govit.prefeitura.sp.gov.br/noticias/categorias/lab-prodam website not provided by Acevedo &
https://labprodam.weebly.com/ Dassen 2016
EU IT Labsus http://www.labsus.org/
EU PT LABX X http:/labx.gov.pt
EU Fl Lahti Future Lab https://lahtifuturelab.wordpress.com
EU FR Le LABO X http://regionpaca.fr/ Site not found
EU UK Leeds Innovation Health Hub http:/leedsiLab.com/signup/index.html
EU NL LEF Future Centre https://www.rij nl/zakelijk/i ie/lef-fut aspx
http: icaties.minienm.nl/d f-practice-lef-futt ter-tien-jaar-p
en-faciliteren-binnen-de-unieke-context-van-ef-fut ter-ril
EU FR Les Entretiens Albert-Kahn https://eak.hauts-de-seine.fr/
EU UK Live Work http://www.livework.co.uk
NA CA Local Econmic Development Lab http://ledlab.ca/
EU UK Localis http://www.localis.org.uk/ site not provided by Fuller & Lockard 2016
NA us Louisville Office of Civic Innovation - (i-teams) http d
NA us Louisville Metro County Innovation Delivery Team http: i com/2015/i ion-delivery-fellows/
SA BR LPP Laboratorio de Politicas Publicas Not Provided website not provided by Olejniczak etal
2020
EU UK Made Open Communications http://www.madeopen.co.uk/
NA CA MaRS Solutions Lab http://marsdd.com/mars-solutions-lab/
NA us Mayor's Office Of Civic Innovation http://innovatesf.com/
NA us Mayor's Office of Economic Opportunity - NYC https://www1.nyc.gov/site/opportunity/index.page
NA us Mayor’s Office of New Urban Mechanics - Boston http:/boston. D b h
AS AE MBR Centre For Government Innovation http: bi ils/pri t bi hid-centr
EU ES MediaLab Prado X Not Provided website not provided by Rodriguez 2018




NA us Metro Govt Of Nashville Office Of Innovation X http://www.nashville.gov/mayors-office.aspx
EU IE MCO http://www.mco.ie/
NA us Miami Innovation Academy https://us12.campaign-archive.com/?u=aaal1d67b87771d7c63357e7538&id=cdb22b971c
EU MD MiLab http://milab.md/
SA BR Minais Gerais State Office For Strategic Priorities X htp: L ies/minas-gerais-state-office-strategic-priorit
EU DK MindLab X Closed. Redirects to Danish Design Center closed 2018
https://apolitical.co/en/solution_article/mind
lab-2002-2018-how-the-legacy-lives-on
EU FR Mission innovation du Val d'Oise http://valdoise.fr
SA BR Mobilab Not Provided website not provided by Acevedo &
Dassen 2016
AS AE Mohammed Bin Rashid Center for Government http://mbrcgi.gov.ae/
Innovation
EU UK MoJ Innovation Team / User Centred Policy Design https://mojdigital.blog.gov.uk/about/
team https://mojdigital.blog.gov.uk/2019/10/21/supporting-people-with-legal-issues/
https jdigi blog.gov. it "r li ," i 1 /
http: jdigital.blog.gov.uk/category tred-policy-design/
NA us Montgomery County Innovation Lab X http://mcinnovationLab.com/
0oC AU Moreland Civics Lab Not Provided
SA Cco Movilizatorio https://apolitical i ion-lab-di yiwww.movilizatorio.org
NA us Multnomah Idea Lab httos:/multco idea-lab-mil g
AF KE Nairobi Garage X http://www.nairobigarage.com/
EU FR Nantes City Lab Not Provided
EU UK Nesta http://www.nesta.org.uk
EU UK Nesta Innovation Lab / Health Lab https://www.nesta.org k-in-2015-nestas-i ion-lab/ Latest publications of N-I-L 2014/2015
AS TH National Innovation Agency Thailand http://www.nia.or.th/
oc AU New Democracy Foundation https://www.newdemocracy.com.au/
NA us New York City Mayor's Office for Economic http://www.nyc.goviopportunity
Opportunity
EU FR Nékoé http://www.nekoe-cluster.com
EU BE Nido https://nidolab.be/
EU IE Northem Ireland Public Sector Innovation Lab / X https://www.fi i.gov. icles!i on-i ion-lab
Department of Finance (DoF)
NA CA NouLAB http://www.noulab.org
EU ES NovaGob Lab https://novagob.org/goblab
NA CA Nova Scotia GovLab htp: i lab: /goviab
oc AU NSW Agency for Clinical Innovation Not Provided
oc AU NSW Behavioural Insights Unit X http://bi.dpc.nsw.gov.au/
EU SK Nudge unit’or Behavioral office at Deputy prime Not Provided
minister’s office for investments and informatization
of the Slovak republic
NA us Nutrition Innovation Lab https://www.nutritioninnovationlab.org/
NA us NYCx https://tech.cityofnewyork.us/teams/nycx/
0oC NZ Nz Govt Service Innovation Lab https://www.digital. govt. ice-i ion-lab
0oC NZ NZTA Innovation Zone Not Provided
EL EU OCTA Innovation http://octa-innovation.eu/
EU DK Odense City Council / City of Odense http://odense.dk
EU FR OECD Observatory for Public Service Innovation X https://www.oecd.org/ vatory-public-sector-i ion/
NA us Office of Innovation, New York City Dept Of X http://izonenyc.org/
Education
EU IT OGP Team http://www.open.gov.it/
EU FR Okoni http://www.okoni.fr/
NA CA Ontario Digital Services (ODS) Labs https://medium.com/ontariodigital
NA us Open Oakland X https://www.openoakland.org/
NA us OPM Innovation Lab - Office of Personnel X https://lab.opm.gov/
Management Innovation Lab / The Lab at OPM
EU DE Open Innovation Space Berlin Not Provided
EU BE Pantopicon http://www.pantopicon.be/
EU UK Participatory City Lab X http://www.participatorycity.org/#discovered
EU UK PDR http://pdronline.co.uk
AS MY PEMANDU (Performance Management & Delivery X http://www.pemandu.gov.my/
Unit)
SA BR PENSA Not Provided website not provided by Acevedo &
Dassen 2016
EU FR Plausible Possible http://www.vraimentvraiment.com
plausiblepossible
http://plausiblepossible.fr/
EU UK Policy Connect http://www.policyconnect.org.uk
ocC AU Policy Innovation and Projects Office, DPMC Not Provided
NA us Policy Lab X http://thepolicyLab.org/
EU UK Policy Lab (UK) X http://openpolicy.blog.gov.uk/
EU IE PRICE Lab X https://www.esri.ie/
NA CA Privy Council Office Innovation Hub X http:/lwww.pco-bep.ge.calindex.asp?lang=eng&page=innovation
EU Sl Project Inovativen.si http://www.mju.gov.si/sifo_mini jekti_mju/projekti_sofinancirani_iz_eu_sred
EU FR Projekt http://projekt.unimes.fr/
EU DE Projektgruppe Wirksam Regieren X https://www. i de/bi i i g ith-citizens-for-citi
EU DE Public Art Lab Berlin Not Provided
EU UK Public Collaboration Lab X https: i ionlab.word| com
AS TW Public Digital Innovation Space http://pdis.nat.gov.twien/




NA us Public Policy Lab X http://publicpolicylab.org/
EU RO Public Policy Unit, Ministry of Regional http://www.mdrap.ro/-5197/-3655
Development and Public Administration
oc AU Public Sector Innovation Branch (Part of the https://www.vic.gov.au/publicsectorinnovation
Department of Premier and Cabinet, Victoria)
0oC AU Public Sector Innovation Lab Not Provided
oC AU Public Service Commission Not Provided
EU NL Publieke Waarden https://publiekewaarden.nl/ site not provided by Fuller & Lockard 2016
EU LU Quartier Stuff [Laboratory for urban innovation - http://quartierstuff.lu
citizen level/collective creativity]
EU FR Region Occitanie https://www.laregion.fr/
EU SE Reglab http://www.reglab.se/
NA us Rhode Island Office of Innovation https://apolitical i ion-lab-di yiwww.innovate.ri.gov
AS AE Roads And Transport Authority, Innovation Lab X https://www.rta.ae/
EU DK Roskilde City Council https://roskilde.dk/
EU GE Rustavi2050 Not Provided
SA co RutaN http://rutanmedellin.org/en/
EU SE SALAR https://skl.se
NA Us San Francisco Office of Civic Innovation http://innovation.sfgov.org/
SA AR Santa Lab / LABORATORIOS DE INNOVACION https://www.santafe.gob.
CIUDADANA DE SANTA FE
SA BR Sao Paulo Aberta Not Provided
EU UK Satori Lab http:/thesatorilab.com
EU UK Scottish Government Creativity Team X http://www.gov. i y Page not found/ does not exist. "Creativity
team" not found in search
AS KR Seoul Innovation Bureau / department X http://english.seoul.go.kr/ in the page | ion Bureau
http://theil I dies/seoul-i ion-bi (O'Rafferty) brings the organisational chart but no page
https://digi ial.eul tudy/78/seoul-i ion-bureau to consult information.
EU IT Semplificazione Not Provided
EU UK Service Design Shropshire http://www.shropshire.gov.uk
0oC NZ Service Innovation Lab Not Provided
EU FR Service Kitchen https://www.servicekitchen. fr/
EU UK Service Transformation Home Office https://www.gov.uk/transformation
EU GE ServiceLab Public Service Development Agency / http://www.sda.gov.ge
The ServiceLab, Georgia
EU FR SGMAP - General secretariat for modernising http://www.modermnisation.gouv.fr
public action
EU UK Shift Surrey X http://shiftsurrey.org/ Site not found
EU UK SILK (Social Innovation Lab Kent) X http://sociali ion.typepad.com/silk/
AS SG Singapore Bl various X http://www.challenge.gov.sg/pril tory/a-tip-for-policy g h
EU Fl Sitra X http://www.sitra.fifen
EU UK Skills Development Scotland http://www.skillsdevelopmentscotland.co.uk
oc AU Smart City Lab, Melbourne Not Provided
NA us Smart Factory, Région PACA http://regionpaca.fr
SA AR Smart Lab Not Provided website not provided by Olejniczak etal
2020
EU ES SmartParking http://ben.cat
EU UK Snook http://wearesnook.com
EU FI Snowcone & Haystack http://snowcone. i/
NA us Social and Behavioral Sciences Team X https://sbst.gov/
EL EU Social Impact Labs X http://socialimpact.eu/lab
oc NZ Social Impact Practice Not Provided
SA AR Social Lab (SA Argentina) X http://socialab.com/
SA CL Social Lab (SA Chile) X http://socialab.com/
SA co Social Lab (SA Colombia) X http://socialab.com/
NA MX Social Lab (SA Mexico) X http://socialab.com/
SA uy Social Lab (SA Uruguay) X http://socialab.com/
EU UK Social Value Lab X http://www.socialvaluelab.org.uk/
oc AU South Australia Public Sector Innovation Lab http: .58.0OV. h. publi b/
NA us South Bend Department of Innovation htp: di D i d-technol
EU CH Spark Labs Lausanne / Zurich Not Provided
EU CH Staatslabor https://apolitical i ion-lab-di ch
EU BE Stadslab 2050 http://stadslab2050.be/
EU NL STBY https://www.stby.eu/
EU BE Strategic Design Scenarios http://lwww.strategicdesignscenarios.net/
EU LV Strategic HR Management Lab Not Provided website not provided by EUPAN 2018
EU FR Superpublic Paris http://www.superpublic.fr This domain is for sale.
EU DK Sundhedsinnovation sjeelland http:/www. j pX
EU FI Suomidigi.fi https://suomidigi.fi/
NA us Superpublic San Francisco http://cityinnovate.org/superpublic/
NA us Sustainable Food Laboratory [sustainable food http://www.sustainablefoodlab.org/
supply]
oc AU Sydney Policy Lab http://sydney.edu.au/sydney-policy-lab/
EU BE Symantra http://www.symantra.com/
oc AU TACSI (The Australian Centre for Social X https://www.tacsi.org.au/
Innovation)
EU IE The Alternative Service Delivery Unit http://www.per.gov.ie/en/alternative-models-of-delivery/
ocC NZ The Auckland Co-Design Lab X https://www.aucklandco-lab.nz/
EU AT The City Lab, Graz X http://www.stadtlaborgraz.at/
N/A N/A The Civic Systems Lab [develop citizen-led change http://www.civicsystemslab.org/contactus/

and the civic economy]




AS IN The Comms Lab http://www.thecommslab.com/
AS HK The Good Lab https://www.goodlab.hk/
NA us The Governance Lab Not Provided website not provided by Rodriguez 2018
oc AU The Healthy Organisation Not Provided website not provided by McGann, Lewis
and Blomkamp 2018
EU UK The Innovation Lab https://www.dfpni.gov.uk/articles/innovation-labs Site not found
EU FR The Insperience.co http://www.theinsperience.co
NA us The Lab @ DC https://thelab.dc.gov/
NA us The Minnesota Social Innovation Lab http://www.socialinnovationlab.net/ Site not found
EU DK The National Center for Public X http://coi.dk/en/
Sector Innovation
NA CA The Natural Step’s Sustainable Transition Lab http:/www. inability-transition-lab
EU ES The network of public fab labs (DISCARDED - Not Provided website not provided by Gascé 2017
FabLabs)
EU UK The Point People http://www.thepointpeople.com
oc AU The Policy Lab at the University of Melbourne https:/arts.unimelb.edu.au/the-policy-lab
NA us The Stanford Change Labs (systems innovation) http://changelabs.stanford.edu/
EU IE The Studio Closed operated until 2013 (McGann, Blomkamp
et al. 2018; Tonurist et al. 2017)
oc AU Think Place http://www.thinkplaceglobal.com
EU UK Think Public http://thinkpublic.com
EU UK Thinking Room https://www.cornwall.gov.uk/council-and: fthink
EU UK The Data Lab Scotland http://thedatalab.com/
oc NZ The Tamali Mental Health and Wellbeing Team Not Provided Name not very clear in the reference
EU UK The Young Foundation https://www.youngfoundation.org/
EU UK The Water Hub http://thewaterhub.org.uk/
ocC AU Today (design and technology agency) Not Provided
oc NZ Toi Aria: Design for Public Good Not Provided
EU Fl Trafficlab X https://www.trafficlab.fi/
EU SE Trafiklab https://www.trafiklab.se
EU UK UKTI Ideas Lab https://www.gov. isati trade-i UK Trade & Investment was replaced by
Department for International Trade
\ ww UNDP Innovation Facility https://apolitical i ion-lab-di Jundp.org/
https://www.undp. ibrarypag pment-imp dp-i ion-facility-y
\ ww UNDP Public Service Innovation Lab https:/fwww.undp policy icservice/PSI-Lab.html
EU MD UNDP/BIT Moldova http: is.undp.org/blog/2014/04/02/nudge-right-direction-fighting is-moldoval
EU GR UNHCR Better Shelter Unit hitp: ion.unher.org/labs_p igee-housing-unit
EU CH UNHCR Innovation http://innovation.unhcr.org
\Y WW  |UNICEF Innovation Labs / UNICEF Office of https://www.unicef.orgli i icsi ion-lab
Innovation (Afghanistan, Armenia, Burundi,Chile, http://www.unicef.org/innovation/innovation_73201.htm!
Indonesia, Kenya, Lebanon, Sn Francisco, South (ORafferty)
Sudan, Sudan, Supply Division, Uganda, Zambia) https://www.unicef.org/innovation/scale
\ ww Unicef Innovation Unit http://www.unicef.org/innovation/
EU UK Us Creates http://uscreates.com
NA us USAID Global Development Lab http://usaid.gov/GlobalDevLab
oc AU User-Centred Design, Dept of Jobs and Small Not Provided
Business
EU FR User Studio http://www.userstudio.fr/projets/
EU SE VINNOVA https://www.vinnova.se/en/
0oC AU Vision Australia Not Provided
SA co ViveLab Bogota / New name: Lab 101 http:/Ivivelabbogota.com/
0oC AU WA Police Not Provided
EU NL Waag technology & society http://waag.org
EU UK Wakefield Innovation Lab https://www.wearefuturegov.com/work/innovation-lab-wakefield
EU NL Wasted Lab http://www.wastedlab.nl/en/
NA us WeHoX http://wehox.org/
EU UK What Works Team http://whatworks.blog.gov.uk
ocC AU Wicked Lab https://apolitical i ion-lab-di yhwi com.au/
https:/www.wickedlab.com.au/
SA EC Wonder Lab http://wonderinnovationlab.com/
NA us World Bank Innovation Labs https://www.worldbank.org/
EU UK YLab Wales https://www.nesta.org.uk/project/y-lab/
https://ylab.wales/
NA MX Zapopan Lab http://datamx.io/organization/zapopan-lab
EU AT Zentrum fur Sozial Innovation (ZSI) http:/lwww.zsi.at/
TOTAL 475 13 5 35

https://www.res https://publicat https://ec.europa. hitps://www.ingen' hitps://cocreati. http://publicacione b hitps://apo.org.aul https://apolitical.ct https://blogs.ec.et https://brookfieldir http://www.eupan.

Local & Region Public institutic Agencies




