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The interview guide
Introduction to the interview
· Repeat the information about the study (given when collecting informed consent).
· Emphasis that what is said during the interview will by anonymised in the published text and that no statement can be linked backwards to the patient. 
· This will be a conversation about your experiences about receiving medicines information. Although I am a pharmacy student, in this respect I am the interviewer and cannot provide any information or advice about your treatment. If you have any questions, I will advise you to talk to your general practitioner.
· The interview will normally take approximately 45 minutes
· The conversation will be audiotaped

Start of interview/General overview
1. How has taking your medicines been after discharge from hospital?
Examples of follow-up questions:
· Can you give any examples of what has been good / bad with using your medicines?
· Can you give any details about why this was good/bad?

Medicines information
2. Did you experience changes to your drug treatment at the hospital?
Examples of follow-up questions:
· Which changes were done? (New medicine, dosing etc)

3. How was the information provided? Orally or written?
Examples of follow-up questions:
· Can you tell more about what kind or oral information you got?
· Can you tell more about the written information and what it contained?
· When did you read the written information (immediately after you received it, or did you wait?)

4. Did you receive information about the medicines you were already using prior to admission? Can you tell something about what kind of information this was?

5. Did you receive information about the new medicines you started up with at the hospital? Can you tell something about what kind of information this was?

6. Did you receive any information about how to administer your medicines? Can you explain to me how your tablets are supposed to be taken (e.g. with/without food?/How to use the equipment (if relevant))?

7. How would you assess the medicines information you received when you were discharged from hospital?
Examples of follow-up questions:
· Please give examples of what you think was good / bad about the information
· Who gave this information?
· Please give examples of what could have been done differently?
· Please give examples of how you would have liked the information to be
· Was there something you think was lacking in the information?

Follow-up after discharge
8. Did you receive any assistance to assure that you could continue with your treatment as scheduled after discharge?
Examples of follow-up questions:
· Can you tell more about what kind of help you received?
· Were you able to immediately collect your prescription at the pharmacy?
· Did you receive any assistance to collect your prescription? 
 
9. Have you been able to use your medicines daily after being discharged?
Follow-up question:
· Could you explain why it has not been possible?

10. Have you been in contact with your general practitioner or the hospital after the discharge? Do you know what kind of follow-up might have been planned with respect to your medicines?

11. How do you think the follow-up with respect to the treatment with medicines should be when patients are discharged from hospital? 

The use of medicines
12. Can you please explain to me how you use your medicines? You might show me your medicines if you are not able to remember the names of your medicines.
Follow-up question:
· Can you tell me what this drug is meant for (why you are using this drug)

13. Which medicines list is the one you are adhering to for your treatment? (The GPs, the one from the discharge letter)
Follow-up question (if not the list from the discharge letter):
· Can you tell why you are using this list?

14. What do you do to remember to take your medicines?
Examples of follow-up questions:
· Has it at any time happened that you have forgotten to take your medicines?
· When did it last happen?
· What do you do when you realise you have forgotten?
· Have you received any advice from the hospital about how to remember to take your medicines?
· Do you receive any assistance in handling your medicines? From whom? And what kind of help do you receive?

15. Have you wondered about anything regarding the use of your medicines after you were discharged from the hospital? 
Follow-up:
Related to
· How to take the medicines?
· Adverse events?
· What treatment effect to expect?
· Use of any equipment? 

16. What do you do if you have any questions related to your treatment with medicines?
[bookmark: _GoBack]Examples of follow-up questions:
· Who would you contact if you had any question?
· Would you say you feel safe regarding the use of your medicines?

17. To sum up, can you repeat what you were pleased with and not so pleased with respect to the medicines information you received at discharge from hospital?

18. Is there something you would like to add, or something you have remembered during our conversation?
