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Fig. S1: Mode of receipt of DHPCs in general practice/pharmacy (n=277 GPs, n=219 community pharmacists)


Fig. S2: Usefulness of DHPCs in relation to safe prescribing and dispensing (n=277 GPs, n=219 community pharmacists)
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Fig. S3: Usefulness of repeated alerts regarding important medication safety related information (n=277 GPs, n=219 community pharmacists)



Fig. S4: Usefulness of receiving important medication safety related information via several methods simultaneously (n=277 GPs, n=219 community pharmacists)




*Other (GPs) GP meeting, depends on alert/medication, medication file, informal discussion, 
*Other (Community pharmacists) depends on alert/medication

Figure S5: Implementation of DHPC after it is opened (n=277 GPs, n=219 community pharmacists)






*Other: Had stopped prescribing prior to DHPC

Fig. S6: Actions taken by GPs following the most recent Irish DHPC on quinolone and fluoroquinolone prescribing issued in June 2023 (n=277 GPs, n=219 Community Pharmacists)


*Other for community pharmacists: discussed with local GPs, highlight side effect on patient information leaflet and attach to outside of box in dispensary

Fig. S7: Actions taken by pharmacists following the most recent Irish DHPC on quinolone and fluoroquinolone prescribing issued in June 2023 (n=277 GPs, n=219 community pharmacists)



*Other (GP): practice audit, ensured no woman prescribed it, was not practicing at the time

*Other (Community pharmacists): dispensary modifications (i.e. stickers/cards beside product, designated shelf, taped shelf edge alert), was not practicing at the time, audit, 
Head office communication


Fig. S8: Actions taken following the most recent Irish DHPC issued on April 2018 on sodium valproate (n=277 GPs, n=219 community pharmacists)
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	GPs (N=277)
	Community Pharmacists (N=219)

	Number of DHPCs 
	Received
	Acted upon
	Received
	Acted upon

	0-2
	8 (3%)
	83 (30%)
	1 (1%)
	32 (15%)

	3-4
	16 (6%)
	78 (28%)
	3 (1%)
	42 (19%)

	5-6
	30 (11%)
	39 (14%)
	22 (10%)
	31 (14%)

	7-9
	25 (9%)
	18 (7%)
	10 (5%)
	15 (7%)

	10 or more
	135 (49%)
	13 (5%)
	123 (56%)
	63 (29%)

	Don’t know
	63 (23%)
	46 (17%)
	60 (27%)
	36 (16%)



Pharmacists	
Discussed at CPD group	Other*	Pharmacy meeting to discuss	No action taken	More aware of adverse effects	Discussed it with our patients 	0.01	7.0000000000000007E-2	0.17	0.17	0.73	0.37	Discussed at CPD group	Other*	Pharmacy meeting to discuss	No action taken	More aware of adverse effects	Discussed it with our patients 	


GPs	
Identified patients and put note on file	More aware of adverse effect and more likely to counsel patients	Identified patients and called them in to discuss	No action taken	Discussed at local CME/CPD meeting	Practice meeting to discuss	Other*	Discussed it with patients on request of prescription	Discussed it with pharmacy colleagues	0.3	0.49	0.27	0.08	0.03	0.16	0.14000000000000001	0.22	Pharmacists	
Identified patients and put note on file	More aware of adverse effect and more likely to counsel patients	Identified patients and called them in to discuss	No action taken	Discussed at local CME/CPD meeting	Practice meeting to discuss	Other*	Discussed it with patients on request of prescription	Discussed it with pharmacy colleagues	0.5	0.79	0.02	0.04	0.19	0.11	0.49	0.56999999999999995	



GPs	
    Both email and letter	Email	I do not receive them	Letter	32	10	1	51	Pharmacists	
    Both email and letter	Email	I do not receive them	Letter	48	11	1	37	



GPs	
Extremely useful	Very useful	Moderatley useful	Slightly useful	Not at all useful	0.05	0.25	0.4	0.25	0.04	Pharmacists	
Extremely useful	Very useful	Moderatley useful	Slightly useful	Not at all useful	0.13	0.35	0.37	0.15	0.01	



GPs	
Extremely useful	Very useful	Moderately useful	Slightly useful	Not at all useful	7.0000000000000007E-2	0.3	0.32	0.21	0.1	Pharmacists	
Extremely useful	Very useful	Moderately useful	Slightly useful	Not at all useful	0.12	0.4	0.24	0.17	0.06	



GPs	
Extremely useful	Very useful	Moderately useful	Slightly useful	Not at all useful	0.12	0.4	0.24	0.17	0.06	Pharmacists	
Extremely useful	Very useful	Moderately useful	Slightly useful	Not at all useful	0.08	0.26	0.3	0.22	0.14000000000000001	



GPs	
Don't know	Post tray for GP/Pharmacist 	Patients identified and contacted	Put in the handover diary	Software alerts	Discussed at staff meeting	Inform local GP/pharmacist 	Practice whatsapp group	Other*	Used to inform audit topics	CME/CPD meeting	0.05	0.79	0.12	0.12	0.11	0.06	7.0000000000000007E-2	7.0000000000000007E-2	0.03	Pharmacists	
Don't know	Post tray for GP/Pharmacist 	Patients identified and contacted	Put in the handover diary	Software alerts	Discussed at staff meeting	Inform local GP/pharmacist 	Practice whatsapp group	Other*	Used to inform audit topics	CME/CPD meeting	0.06	0.61	0.33	0.43	0.34	0.36	0.06	0.18	0.05	0.05	0.03	



GPs	
I did not change my prescribing	Discussed at local CME/CPD group	I was more aware of my prescribing	I have reduced my prescribing	Other*	Audit on  prescribing of quinolones	Practice  meeting to discuss	7.0000000000000007E-2	0.04	0.46	0.61	0.09	0.02	0.05	


