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Interview guide qualitative process evaluation BENEFICIAL trial
General interviewguide for individual and focusgroup interviews




Interview Guide
The interview guide reflects the focus of the questions. The order and manner in which questions are asked depend on the flow of the conversation. The questionnaire may be adjusted during the interviews to allow for more appropriate and targeted questions. The nature and themes of the questions remain consistent with the original guide throughout the study.
Estimated Duration:
30–45 minutes per individual interview / 45–60 minutes per focus group
Format:
Online semi-structured interview or focus groups
General Questions
· Age
· Gender
· Profession
· Work experience within the hospital

General Experiences
· What has been your involvement in (or contact with) the BENEFICIAL study?
· Looking back, what has been your overall experience with dosing vancomycin using dosing software?
· What were positive experiences?
· What were negative experiences?
Implementation Process and Contextual Factors
· How did you experience the implementation process of dosing vancomycin using dosing software?
· To what extent were you involved in the implementation process of the dosing software in your department?
· Who was involved in the implementation process of the dosing software?
· Are there stakeholders who should also be involved in the future?
· What facilitated the use of the software?
· What hindered the use of the software?
· Some barriers have been described in the literature. To what extent did you experience these?
· Were any changes made to the workflow for using the software in your center during implementation? If so, can you explain what changes were made and why?
· Do you think adjustments to the workflow are needed to implement the software routinely in daily practice? What is needed?
· What does the ideal workflow look like to you? Who should take on which role?
Mechanisms of Impact
· How easy was it to apply vancomycin dosing software in your daily work?
· To what extent do you feel competent in fulfilling your role in using the software / in the workflow around model-informed precision dosing?
· What do you need to be able to do this?
· What do you think is generally needed in your hospital to promote model-informed precision dosing?
· Has using the software in any way changed your thinking or feelings about using dosing software for vancomycin in children? If so, to what extent? In what ways? Can you give examples?
· Do you think the use of the dosing software in the context of this study has changed how other healthcare professionals think or feel about using MIPD for vancomycin in this population? In what ways? Can you give examples?
· There are many ideas about how best to implement dosing software in clinical practice. This may depend on the center in which it is used and which healthcare professionals perform the dosing calculations. One idea is that clinical pharmacists with specific expertise in this domain are best suited to perform the dosing calculations using the software. What is your opinion on this?
· Initial results show that the software more frequently achieves target concentrations compared to the current standard of care. [to be supplemented with additional results] Differences in avoiding acute kidney injury could not be demonstrated statistically. Based on these results, to what extent do you think we can implement the dosing software routinely? To what extent do you think additional research is needed?
· If so, what additional research do you think is needed?
· If not, within what timeframe do you think this software will be routinely used in your hospital for vancomycin dosing? What factors do you think this depends on?
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