QUISS Survey Instrument

Checklist Checklist before starting Survey

- Did the respondent give written consent?

- Is there at least one member of one
household present?

- Is the respondent 18 years or older?

- Is the respondent a resident? Has the
respondent been sleeping in the household for
at least 3 months?

- Is the toilet accessible for a spotcheck?

Al Interviewer Name

Name 1 (1)

Name 2 (2)

. (3)

A3 Tablet Number

Tab001 (1)

Tab015 (15)

A4 Location Name

Location 1 (1)

Location 2 (2)

. (3)

A4.1 Starting Point
1 (1)
2 (2
3 (3)

4 (4)

A4.2 Plot/Compound/Homestead
Cross off on list!

1Q)

20 (20)

A5 Household ID Number

1@

2 (2)
Plot/Compound/Homestead Cross off on list! , 1
Is Not Displayed

Rejected (3)

Spotcheck only (4)

Skip To: End of Block If Household ID Number
= Spotcheck onl
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A8 Introduction for interviewers

Hello. | come from Organization. We are
conducting a survey about the sanitation
situation in City, and thus we would like to ask
guestions about your sanitation situation

and what your experiences and preferences are
regarding sanitation issues.

Your participation and genuine responses will be
of great help in the improvement of sanitation,
health and hygiene in this zone and other
communities in City. All the information you give
will be treated confidentially and only used for
this study purpose.

This survey will take about 20 minutes of your
time. You do not need to talk to me if you do not
want to, | will keep everything that you tell me
entirely private and confidential, and will not talk
to other people about what you have said. We
will also keep you and your family's names
confidential, and not tell anyone that you have
talked to me.

Your answers will in no way affect the
assistance that your community or your family
receives. If you decide to take part in this
survey, please answer as honestly and freely as
you can. We have no expectations for your
answers to go in a certain direction. The more
genuine answers we receive, the easier it will be
for us to help improve the sanitation in City in
the future.

A9 Do you want to participate in this study?

Yes (1)

No (2)

Skip To: End of Survey If Do you want to

participate in this study? = No

KO0.1 Did you already conduct the spot check for
this facility in the previous questionnaire?

Yes, spotcheck already conducted (1)

No, spotcheck not yet conducted (2)

Skip To: KO If Did you already conduct the spot
check for this facility in the previous

questionnaire? = No, spotcheck not yet
conducted

K0.2 Are you sure you already conducted the
spotcheck for this facility?

If you select Yes, the survey will be terminated.

Yes, spotcheck already conducted (1)

No, spotcheck not yet conducted (2)

Skip To: K29 If Are you sure you already
conducted the spotcheck for this facility? If you

select Yes, the survey... = Yes, spotcheck
already conducted

KO Are you able to carry out the spotcheck
observation? I.e. do you have access to the
toilet cubicle?

Yes (1)

No (2)

Skip To: K1 If Are you able to carry out the

spotcheck observation? l.e. do you have access
to the toilet cubicle? = Yes
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K0.3 Are you sure that you want to terminate the K2 What kind of toilet facility is in use?
survey without spotcheck?
If 'Flush' or 'Pour flush', Where does it flush to?
Yes (1)
Flush to piped sewer system (1)
No (2)
Flush to septic tank (2)

Skip To: K25 If Are you sure that you want to

terminate the survey without spotcheck? = No Flush to pit latrine (3)

Flush to open drain (4)

K1 What is the location and distance of the toilet

- Flush to don't know where (5)
facility to the respondent's household?

Pour flush to piped sewer system (6)
Inside compound/yard (1)

Pour flush to septic tank (7)
Outside compound but within the plot

2
@) Pour flush to pit latrine (8)

Outside the plot/compound (less than

30m) (3) Pour flush to open drain (9)
Outside the plot/compound (more than Pour flush to don't know where (10)
30m) (4)

Pit latrine with slab (no water) (11)

Pit latrine without slab / Open pit (no
water) (12)

Twin pit with slab (13)

Twin pit without slab (14)

Other composting Toilet (15)
Bucket (16)

Container based sanitation (17)
Hanging toilet / hanging latrine (18)
No facility / Bush /Field (19)

Other (88)
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K3 How many cubicles does the toilet facility
have?

1)

2 (2)

3 (3)

4 (4)

5 (5)

more than 5 (6)

K4 Is the toilet full?

Yes (1)

No (2)

Q147 Is the toilet blocked or clogged?

Yes (1)

No (2)

K5 On the inside, is the toilet clean (with regard
to feces, urine, garbage?)

Very clean (1)

Clean (2)

Neither clean nor dirty (3)

Dirty (4)

Very dirty (5)
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K6 Are there visible feces inside the toilet
cubicle?

Yes (1)

No (2)

K6.1 Is there any water / spilled urine inside the
cubicle?

Yes (1)

No (2)

K7 Is the toilet facility smelly?

Yes (1)

No (2)

K8 Are there any visible insects inside the
cubicle?

Many (1)

Some (2)

None (3)

Skip To: K8.1 If Are there any visible insects

inside the cubicle? = Man

K8.1 Is there solid waste within the cubicle
(including toilet paper on the floor)?

Nothing (1)

Abit (2)

Alot (3)

K9 What is the material of the toilet's walls on
the inside?

Cane/Palm/ Trunks (1)

Dirt (2)

Bamboo with mud/dirt (3)

Stone with mud/dirt (4)

Uncovered adobe/clay (5)

Plywood (6)

Cardboard (7)

Reused wood (8)

Metal/lronsheets (9)

Cement (10)

Stone with lime/cement (11)

Bricks (12)

Cement blocks (13)

Covered adobe/clay (14)

Wood planks / shingles (15)

Ceramic Tiles (16)

Cloth/Fabric (17)

No wall (18)

Other (88)
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K13 What is the material of the toilet facility's

Display This Question: roof?
If What is the material of the toilet's walls on
the inside?_!= No wall Natural roofing (thatch, palm leaf, sod)
()

K10 Are there holes in the walls that allow you to

see through? Rudimentary roofing (Palm, bamboo,
wood planks, cardboard) (2)

Yes (1)
Metal/lronsheets (3)
No (2)
Wood (4)
K11 What is the material of the toilet facility's Ceramic tiles (5)
floor?
Cement (6)

Earth/sand (1)
Roofing shingles (7)
Dung (2)
No roof (8)
Wood planks (3)
Other, specify: (88)
Palm / Bamboo (4)

Parquet or polished wood (5)

Display This Question:

Vinyl or asphalt strips (6)
If What is the material of the toilet facility's
roof? != No roof

Ceramic Tiles (7)

K14 Are there any holes in the toilet facility's

Cement (8) f00f?

Other (88) Yes (1)

No (2)

K12 Are there any cracks/leakages in the
floor/slab?

Yes (1)

No (2)
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Display This Question:

If What kind of toilet facility is in use? /& 7=
Flush to piped sewer system

Or What kind of toilet facility is in use? /<
= Flush to septic tank

Or What kind of toilet facility is in use? /4
= Flush to pit latrine

Or What kind of toilet facility is in use? &
= Flush to open drain

Or What kind of toilet facility is in use? /<
= Flush to don't know where

Or What kind of toilet facility is in use? &
= Pour flush to piped sewer system

Or What kind of toilet facility is in use? 4
= Pour flush to septic tank

Or What kind of toilet facility is in use? /<
= Pour flush to pit latrine

Or What kind of toilet facility is in use? /&
= Pour flush to open drain

Or What kind of toilet facility is in use? 4
= Pour flush to don't know where

K15 Is there water for flushing available?
O Yes, inside the cubicle (1)
O Yes, outside the cubicle (2)

) No (3)

K16 Is there anal cleansing material available?
(multiple answers possible)

Water inside cubicle (1)

Water outside cubicle (2)

Toilet tissue inside cubicle (3)

Toilet tissue outside cubicle (4)

Other paper/cloth inside the cubicle (5)

Other paper/cloth outside the cubicle

O

®None (neither paper nor water) (7)

K17 Indicate the availability of following cleaning
products. (multiple answers possible)

O

Bucket (1)

Mop (2)

Broom (3)

Toilet brush (4)

Detergents (5)

Chlorine/Cresyl/Other disinfectant (6)

o O 0O 0o 0O 0O

®None of the above (7)
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K18 Indicate the availability of the following
equipment. Select all that apply.

Night light, works (1)

Night light, does not work (2)

Bin with lid inside the cubicle (3)

Bin without lid inside the cubicle (4)

Bin with lid outside cubicle (5)

Bin without lid outside cubicle (6)

Ventilation pipe (7)

Water seal (8)

Lid/cover for the manhole (9)

®None of the above (10)

K18.1 Is there a handwashing facility available?

Yes, within 5m of the facility (1)

Yes, more than 5m of the facility (2)

No (3)

Skip To: K19 If Is there a handwashing facility

available? = No

K18.2 What type of handwashing facility is
available?

None (1)

Sink/tap/tubewell (2)

Bucket/jug/kettle (3)

K18.3 Is soap/detergent available?

Yes (1)

No (2)

K18.4 Is water available?

No (1)

Yes, in bucket/container (2)

Yes, running water (3)

K19 Is a cleaning duty roster visibly available?

Yes (1)

No (2)

K20 Is there any stagnant water around the toilet
facility?

Yes (1)

No (2)
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K21 Is the toilet accessible enough to be
emptied with a Vacuum truck?

Yes (1)

No (2)

Cannot say (99)

K22 Are there any visible excreta (human/animal
feces) around the toilet facility?

Yes (1)

No (2)

K23 Is there solid waste around the toilet
facility?

Nothing (1)

Abit (2)

Alot (3)

Skip To: K26 If Is there solid waste around the

toilet facility? , Nothing Is Displayed

K25 Reason picture of toilet facility was not
taken:

did not find toilet facility (1)

was prohibited by household/neighbors
to take pictures (2)

interviewer has feeling that the
household is indeed practicing open
defecation (3)

other, specify: (88)

Skip To: End of Survey If Reason picture of toilet

facility was not taken: , did not find toilet facility
Is Displayed

K26 Upload a photo of the toilet facility (outside
picture)

Capture the whole structure including other
cubicles and parts of its surroundings!

K27 Upload a photo of the toilet facility (inside
picture)

The inside should be clearly visible including the
manhole/pan, and as much of the floor around it
as possible!

K28 Picture of the toilet facility was taken.

Yes (1)

No (2)

K29 Could you please provide us with your
mobile phone number in case we would like to
contact you again?

Mobile phone: (1)

No number provided (2)
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K30 Enumerator remarks B3 How many people are currently living in this
household (including you and including all

No remarks (1) children?)
Please enter remarks: (2) 1 (1)
10 (10)

more than 10 (11)

B0 What is the respondent name?
B4 How many small children (0-5 years) are

First Name (1) living in this household?
0 (0)

Last Name (2) 1 (1)
8 (8)

B1 What is the respondent's gender?

B4.1 How many households are living on this

Male (1) plot/compound/homestead?
Female (2) only this household (1)
Other (3)

2 households (2)

B2 What is your age?
3-5 households (3)

18 (18)
6-10 households (4)
11-20 households (5)

75 (75)
21-100 households (6)

older than 75 (76)
more than 100 households (7)

don't know (99)
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B7 What is the age of the household head? (in
B5 years)
What is your relation to the household head?

18 (18
| am the (18)

Household head (1) 75 (75)

spouse of the household head (2) older than 75 (76)

son of the hh (3) don't know (99)
daughter of hh (4)

mother of hh (5)

father of hh (6)

brother of hh (7)

sister of hh (8)

other female (9)

other male (10)

Desc Now | will ask a few questions ONLY
about the household head.

B6 What is the sex of the household head?
Male (1)
Female (2)

Other (3)
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B8 What is his/her religion?

Christian (1)

Muslim (2)

Traditionalist (indigenous) (3)

Hindu (4)

Buddhist (5)

None (6)

Prefer not to say (98)

Other (88)

B9 What is the highest education level of the
household head?

()

None (1)

Pre-school (2)

Primary (not completed) (3)

Primary (completed) (4)

Secondary (not completed) (5)
Secondary (completed) (6)

Higher Secondary (not completed) (11)
Higher Secondary (not completed) (12)

Technical Vocational (not completed)

Technical Vocational (completed) (8)
Tertiary (not completed) (9)

Tertiary (completed) (10)

Don't know (99)

Prefer not to say (98)
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B10 What is the main source of income of the
household head?

own business (hair dresser, carpenter, B11 What was your household's income in June
etc.) (1) (including remittances and the income of all
household members?
street vendor (2)

BDT (1)
driver (taxi, private, etc.) (3)
Riksha puller / public battery driven
vehicle (18) Don't know (99)
artist (musician, painter, etc.) (4) Prefer not to say (98)
apprentice (5)
unskilled laborer (6)
skilled laborer (7) C1 How many years have you been living in this
accommodation?

formal sector (industry/bank) (8)
Less than one year (1)

civil servant/government (9)
lyear (2)

NGO (10)

2 years (3)
farmer (11)
housewife (12)

10 years (11)

in school/student (13)
more than 10 years (12)
not able/too old to work (14)
unemployed (15)
rents (landlord) (16)
remittances receiver (17)

other (88)

prefer not to say (98)
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C2 Does your household rent or own this
accommodation?

rent (1)

rent for free (from relatives or friends)

2
own (3)

Other, specify: (88)

Skip To: C5 If Does your household rent or own
this accommodation? = own

Skip To: C5 If Does your household rent or own
this accommodation? = rent for free (from
relatives or friends

C3 How much rent do you pay in total per
month? (In LOCAL CURRENCY)

less than 500 TK (1)
301-700 TK (2)
701 - 1350 TK (3)
1351-2700 TK (4)
2701-4050 TK (5)
4051-5400 TK (6)
5400-6800 TK (7)

More than 6800 TK (8)

C4 Does your household have a written rental
contract for this accommodation?

Yes (1)

No (2)

Don't know (99)

Skip To: C7 If Does your household have a

written rental contract for this accommodation? ,
Yes Is Displayed

C5 Who owns the land your house is built on?

We ownit (1)

Relative owns it (2)

Landlord of house (3)

Public land (lease) (4)

Public land (informal) (5)

Private (informal) (6)

Don't know (99)

Other (88)

C6 Do you rent out houses/rooms to other
people on this plot/homestead/compound?

Yes (1)

No (2)

Skip To: C8 If Do you rent out houses/rooms to

other people on this plot/homestead/compound?
, Yes |Is Displayed
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C7 Does the person your household rents this
accommodation from live on this
plot/homestead/compound as well?

Yes (1)

No (2)

No, but close by (3)
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C9 What is the material of the accommodation's
C8 What is the material of the accommodation's floor? Observe and ask if necessary
walls? Observe and ask if necessary

Earth/sand (1)
Cane / Palm/ Trunks (1)

Dung (2)
Dirt (2)

Wood planks (3)
Bamboo with mud (3)

Palm / Bamboo (4)
Stone with mud (4)

Parquet or polished wood (5)
Uncovered adobe/clay (5)

Metal/lron sheets (6)
Plywood (6)

Vinyl or asphalt strips (7)
Cardboard (7)

Ceramic Tiles (8)
Reused wood (8)

Cement (9)
Metal/iron sheets (9)

Fitted carpet (10)
Cement (10)

Other (88)
Stone with lime/cement (11)

Bricks (12)

Cement blocks (13)

Covered adobe/clay (14)

Wood planks /shingles (15)

Other (88)
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C10 What is the material of the
accommodations's roof? Observe and ask if C15 What is the main source of water for
necessary domestic use for members of your household?

No Roof (1)

Natural roofing (thatch, palm leaf, sod)

()

Rudimentary roofing (Palm, bamboo,
wood planks, cardboard) (3)

Metal/lron sheets (4)

Wood (5)

Ceramic tiles (6)

Concrete (7)

Roofing shingl (8)

Other, specify: (88)

C13 How many rooms does this accommodation

have?

1 (1)

2 (2)

8 (8)

C14 Does this accommodation have electricity?

Piped into dwelling (1)

Piped into compound, yard or plot (2)

Piped to neighbor (3)

Public tap /standpipe (4)

Borehole or tubewell (5)

Dug well (protected) (6)

Dug well (unprotected) (7)

Protected spring (8)

Unprotected spring (9)

Rainwater collection (10)

Delivered water (Tanker-truck, cart with
tank) (11)

Water kiosk (12)

Bottled water (13)

Sachet water (14)

Surface water (river, lake, pond, canal,
etc.) (15)

Other (88)

Yes (1) Skip To: C16.2 If What is the main source of

water for domestic use for members of your
household? = Piped into dwelling

No (2)
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C16 How long does it take for members of your
household to get there?

less than one minute (1)

1-2 minutes (2)

3-5 minutes (3)

6-10 minutes (4)

more than 10 minutes (5)

C16.1 How long do you have to queue for water
at the water source in the mornings?

less than one minute (1)

1-2 minutes (2)

3-5 minutes (3)

6-10 minutes (4)

more than 10 minutes (5)

C16.2 Do you have to pay for the water and is
the price a problem for your household?

Yes, price is a major problem for
household (1)

Yes, price is a problem for household

()

Yes, but price is NOT a problem for
household (3)

No (4)

C17 How do you dispose of solid waste?

Incinerated on site (1)

Buried in lined, protected pit (2)

Buried (unlined/unprotected) (3)

Collected for waste disposal (4)

Dumped in latrines (5)

Open burning (6)

Open dumping (7)

Communal skip container (8)

Don't Know (99)

Other (specify) (88)
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C18 How do you dispose most of the
household's water used for cooking, laundry and
bathing?

Sink/drain connected to sewer (1)

Sink/drain connected to septic tank (2)

Sink/drain connected to pit (3)

Poured directly into pit (4)

Sink/drain connected to soak pit (5)

Poured directly into soak pit (6)

Sink/drain connected to open drain or
open ground / water body (7)

Poured directly to open ground or water
body (8)

Don't know (99)

C19 Where is the bathing facility your household
uses?

Inside house (1)

Inside compound/yard (2)

Outside compound/yard, less than 30 m

3)

Outside compound/yard, more than 30
m (4)

No bathing facility (5)

DO What kind of toilet facility do members of
your household usually use?

If 'Flush' or 'Pour flush', probe: Where does it
flush to?

Flush to piped sewer system (1)
Flush to septic tank (2)

Flush to pit latrine (3)

Flush to open drain (4)

Flush to don't know where (5)

Pour flush to piped sewer system (6)
Pour flush to septic tank (7)

Pour flush to pit latrine (8)

Pour flush to open drain (9)

Pour flush to don't know where (10)
Pit latrine with slab (no water seal) (11)

Pit latrine without slab / open pit (no
water seal) (12)

Twin pit with slab (13)

Twin pit without slab (14)

Other composting toilet (15)
Bucket (16)

Container based sanitation (17)
Hanging toilet / hanging latrine (18)

No facility / Bush /Field (19)
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Other (88)

Skip To: End of Survey If What kind of toilet
facility do members of your household usually
use? If 'Flush' or '‘Pour flush... = Bucket

Skip To: End of Survey If What kind of toilet
facility do members of your household usually
use? If 'Flush' or 'Pour flush... = No facility /
Bush /Field

D1 Where is this toilet facility located?

In own accommodation (1)

Within own yard/compound/plot (2)

Next to own yard/compound/plot (3)

Elsewhere, less than 30m (4)

Elsewhere, more than 30m (5)

D1.1 How many years ago was this toilet facility
built?

less then 1 year (0)

1 (1)

2 (2)

10 (10)

more than ten years (11)

Don't know (99)
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D2 What are the major problems that occur by
using your toilet facility in general?

Do not read out answers! Multiple answers
possible.

®No problem with the toilet (1)

Dirty (2)
Bad smell (3)
Too hot (4)

Construction unstable (5)

Flies/insects in the toilet (6)

Lack of privacy (7)

Bad for one's health (8)

Too many people use it (9)

Quarrels between sharing households
(10)

Have to wait to use it (11)

Difficult to be emptied (12)

Difficulties getting water to toilet (13)

Door is broken (14)

Problems for children to use it (15)

It is too expensive to maintain (16)

Overflows during flooding (17)

Toilet is full / fills up quickly (18)

Cannot use it during rains (19)

Not safe at night (20)

Harassment (21)

Outsiders that use toilet (22)

Too far from household (23)

Other: (88)
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D3.1 What do you mostly use as anal cleansing
materials?

O Common paper (1)
) Toilet Roll/Tissue (2)
O Only water (3)

O Water and Tissue (4)

() other (88)

Display This Question:

If What do you mostly use as anal cleansing
materials? != Only water

D3 Where do you dispose of anal cleansing
materials?

) Thrown inside the toilet @)

) Bin without lid inside the cubicle (2)
) Bin with lid inside the cubicle (3)

) Bin without lid outside the cubicle (4)
) Bin with lid outside the cubicle (5)

() Elsewhere (6)

Display This Question:

If What kind of toilet facility do members of
your household usually use? If 'Flush' or 'Pour
flush... = Pour flush to piped sewer system =5

(BT JCHG 2 F14 P AT

Or What kind of toilet facility do members of
your household usually use? If 'Flush' or 'Pour
flush... = Pour flush to septic tank

Or What kind of toilet facility do members of
your household usually use? If 'Flush' or 'Pour
flush... = Pour flush to pit latrine

Or What kind of toilet facility do members of
your household usually use? If 'Flush' or 'Pour
flush... = Pour flush to open drain

Or What kind of toilet facility do members of
your household usually use? If 'Flush' or 'Pour
flush... = Pour flush to don't know where

Or What kind of toilet facility do members of
your household usually use? If 'Flush' or 'Pour
flush... = Flush to piped sewer system

Or What kind of toilet facility do members of
your household usually use? If 'Flush' or 'Pour
flush... = Flush to pit latrine %S5 337 372 737 #3721

Or What kind of toilet facility do members of
your household usually use? If 'Flush' or 'Pour
flush... = Flush to open drain c¥&7 @ 7% 751
AR

Or What kind of toilet facility do members of
your household usually use? If 'Flush' or 'Pour
flush... = Flush to septic tank @=b% 51F 3 #31
RN

Or What kind of toilet facility do members of
your household usually use? If 'Flush' or 'Pour
flush... = Flush to don't know where ¥ ¢ erzazr

GIN] (72 F1 31 AR
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D3.2 How often is water for flushing available? D6 Who keeps the key for the outside lock?

Always (1) Caretaker/Landlord (1)

Most of the time (2) Each household has a key (2)

About half the time (3) Person from this household has a key
@)

Sometimes (4)
Person from another household keeps
the key (4)

Never (5)
Key is hanging where it can be
D4 Is the toilet cubicle(s) you use lockable from accessed by using households (5)
the outside and/or inside?
Uses public toilet (6)

Only lockable from the outside (1)
Don't know (99)

Only lockable from the inside (2)

Lockable from the outside and the inside

®)

Not lockable (from inside and outside)

4)

Skip To: D7 If Is the toilet cubicle(s) you use
lockable from the outside and/or inside? = Only
lockable from the inside

Skip To: D7 If Is the toilet cubicle(s) you use
lockable from the outside and/or inside? = Not
lockable (from inside and outside

D5 Is the cubicle(s) currently locked from the
outside (e.g. with a padlock)?

Yes (1)

No (2)

Skip To: D7 If Is the cubicle(s) currently locked

from the outside (e.g padlock)? = No
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D7 How often are there insects or other vermin

in the cubicle(s)? Cement blocks (13)
Always (1) Covered adobe/clay (14)
Often (2) Wood planks / shingles (15)
Sometimes (3) Ceramic tiles (16)
Rarely (4) Fabric / Cloth (17)
Never (5) No wall (18)
Don't know (99) Other (88)

D8 What is the material of the toilet's walls on
the inside?

Cane / Palm/ Trunks (1)
Dirt (2)

Bamboo with mud (3)
Stone with mud (4)
Uncovered adobe/clay (5)
Plywood (6)

Cardboard (7)

Reused wood (8)
Metal/lron sheets (9)
Cement (10)

Stone with lime/cement =g (11)

o A (12)
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D9.1 What is the material of the toilet facility's
floor? Other, specify: (88)

Earth/sand (1)

Dung (2)
D10 Does your toilet cubicle(s) smell? If yes,
Wood planks (3) how often?
Palm / Bamboo (4) Always (1)
Parquet or polished wood (5) Often (2)
Vinyl or asphalt strips (6) Sometimes (3)
Ceramic Tiles (7) Rarely (4)
Cement (8) Never (5)
Other (88) Don't know (99)

D11 Does your sanitation facility overflow at any

. . . . time of year? If yes, how often?
D9.2 What is the material of the toilet facility's y y

roof?
Never (5)
Natural roofing (thatch, palm leaf, sod)
(1) Rarely (4)
Rudimentary roofing (Palm, bamboo, Sometimes (3)
wood planks, cardboard) (2)
Often (2)

Metal/lron sheet (3)

Frequently (1)
Wood (4)

Don't know (99)
Ceramic tiles (5)
Concrete (6)

Roofing shingles (7)

No roof (8)
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D12 Is there any solid waste (including scattered

D14 What is the material of the door of the toilet

paper) within the cubicle? If yes, how often? you use?
Never (5) Wood (1)
Rarely (4) Metal/lron sheet (2)
Sometimes (3) Textile (3)
Often (2) Plastic (4)
Always (1) No door (5)
Don't know (99) Other (88)

D13 Is there any solid waste (including scattered
paper) around the toilet facility? If yes, how

often? Display This Question:

If What is the material of the door of the
Never (5) toilet you use? != No door

Rarely (4) D14.1 Are there any problems with the door?
(multiple answers possible)

Sometimes (3)

Often (2) ®No, door is fully functional (1)

Always (1) Holes in door (2)

Don't know (99)
Door does not close properly (3)

Door cannot be locked from the inside

(4)

Door cannot be locked from the outside

®)

Too small (6)

Other (88)
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D15 Which of the following features does your
toilet facility have?

Select all that apply. Please read out all the
options to the respondent.
Don't
Yes (1) No(2) know
(99)

Nightlight/lamp
1)

Lid/cover of
toilet/latrine (2)

Ventilation pipe

()
Water seal (11)

Bucket for
flushing (6)

D15.1 Is there a handwashing facility with water
available?
Yes, within 5m of the facility (1)

Yes, within more than 5m of the facility

)

No (3)

Skip To: D15.3 If Is there a handwashing facility

with water available? = No

D15.2 Is there soap available at the place of
handwashing?

if soap is mixed into handwashing water, select
"soap available".

Soap available (1)

Soap not available (2)

D15.3 What type of toilet do you use?
Sitting/commode toilet / WC (1)
Squatting pan (2)

Squathole (3)

Other (88)

D16 Do you use this toilet facility also at night?
Yes (1)

No (2)

Display This Question:
If Do you use this toilet facility also at

night? = No
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D16.1 Why do you not use it during the night? D17.1 Why are you not always using the toilet
Select all that apply. during the day?
Select all that apply.

Itis locked (1)
Key is missing/unavailable (1)

Itis not safe (2)
| would have to wait for too long (2)

Itis too far (3)
Somebody else is using it (3)

It does not have a light (4)
Full and not emptied (4)

The gate to access the toilet is locked
©) It is too far (5)

Other (88) Because of flooding (6)

Itis not safe (7)

D17 Does it sometimes happen that you do NOT

use the toilet during the day?
g y When | am not at home (8)

Yes (1)
Other reason (88)

No (2)

Display This Question:

If Does it sometimes happen that you do
NOT use the toilet during the day? = Yes
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E1 Do you share your toilet facility with others
(who are not members of your household)?
(Refers to the specific stance that the household
uses, not the whole toilet structure

Yes, our household uses a public toilet
(open to anybody) (1)

Yes, our household uses a shared toilet
(with a limited number of households) (2)

No, the toilet is used by our household
only (3)

Skip To: End of Block If Do you share your toilet
facility with others (who are not members of your

household)? (Refers t... = No, the toilet is used
by our household onl

E2 What is the main reason why you do not
have your own private toilet?

If respondent lists multiple reasons, probe:
"which is the main reason?"

Tenant, not able to decide on such
issues (1)

Lack of space (2)

Lack of money (3)

No need, shared toilet is good enough

(4)

| am currently constructing a private
toilet (5)

Ground is too hard/water table too high

(6)

Household has private toilet, but it is full

@)
Don't know (99)

Other (88)

Display This Question:

If Do you share your toilet facility with others
(who are not members of your

household)? (Referst... = Yes, our household
uses a shared toilet (with a limited number of
households
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E3 How many stances/cubicles does the toilet
facility have IN TOTAL?
(including the ones not used by the household)

0 (0)

1)

8 (8)

more than 8 (9)

don't know (99)

Display This Question:

If Do you share your toilet facility with others

(who are not members of your
household)? (Referst... = Yes, our household
uses a public toilet (open to anybod

E3.1 How many stances/cubicles does the
public toilet facility you mainly use have?

1@

8 (8)

more than 8 (9)

don't know (99)

Skip To: E6.1 If How many stances/cubicles

does the public toilet facility you mainly use
have? , 1 Is Displayed

E3.2 How many of those stances/cubicles are
being shared by multiple households?

0 (0)

1()

8 (8)

more than 8 (9)

don't know (99)

E4 How many of these cubicles of the toilet
facility (all cubicles of the toilet facility) are
currently used?

0 (0)

1 (1)

8 (8)

more than 8 (9)

don't know (99)
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E5 How many households use the toilet facility
(all cubicles of the toilet facility) in total?

If only your household uses it =1

1)

10 (10)

More than 10 (11)

Don't know (99)

E5.1 How many individuals (including
children) use the toilet facility (all cubicles of the
toilet facility) in total?

1-5 (1)

6-10 (2)

11-15 (3)

16-20 (4)

21-25 (5)

26-30 (6)

31-40 (7)

41-50 (8)

more than 50 (9)

don't know (99)

E6 How many households use the
cubicle/stance that your household uses,
including your own household?

If only your household uses it

1(1)

10 (10)
more than 10 (11)

Don't know (99)

E6.1 Last time you used the toilet in the
morning, did you have to wait in a cue before
using it?

No (1)

Yes, less than 1 minute (2)
Yes, 1- 5 minutes (3)

Yes, 6-10 minutes (4)

Yes, more than 10 minutes (5)

Yes, but can't remember how long (99)
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E6.2 When you use the toilet, how often are
people standing in a queue?

Always (1)

Often (2)

About half the time (3)

Rarely (4)

Never (5)

Don't know (99)

E7 Who are the other people you share the toilet
cubicle with?

Please select all that apply. Please READ OUT
the options.

Close relatives (1)

Extended relatives (2)

Landlord (3)

Next-door neighbors (4)

Other tenants of the same landlord (5)

Well-known neighbors (not next door)

(6)

Not well-known neighbors (not next
door) (7)

Friends outside neighborhood (8)

People | don't know (9)

Other (88)

Display This Question:

If How many stances/cubicles does the
toilet facility have IN TOTAL? (including the
ones not used... =0

Page 33 of 50



E8 Are there separate cubicles for men and
women?

Yes (1)

No (2)

E9 Where does your oldest child between the
age of 3 to 5 belonging to this
household usually ease themselves?

has no children between 3-5 (1)

same toilet as adults (2)

same toilet as adults, but needs help

3)

in the open/environment (4)

drainage (5)

chamber pot / potty (disposed in toilet)
(6)

chamber pot / potty (disposed
elsewhere) (7)

other (88)
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E11 Do you pay a fee to use the toilet? (For the
use, not the emptying)

Yes (1)

No (2)

E12 How much does it cost (in BDT) to use the
toilet?

Per month (1)

Per week (2)

Per use (3)

L1 Usually how clean is the toilet your
household uses?

Very clean (1)

Somewhat clean (2)

Neither clean nor dirty (3)

Somewhat dirty (4)

Very dirty (5)

L2 What do you think? How many people that
use your toilet leave the toilet clean after
defecation?

Read out options.
No one (0%) (1)
Less than half of them (25%) (2)
Half of them (50%) (3)
More than half of them (75%) (4)
Almost all of them (100%) (5)

Don't know (99)

Page 35 of 50



L3 Who is mainly responsible for the cleaning? L5 How much do you like or dislike sharing a
toilet with the public?

Only members of this household (1)
| like it a great deal (1)

Only females of this household (2)

I like it a little (2)
Only children of this household (3)

Neither like nor dislike (3)
All sharing households (4)

| dislike it a little (4)
Some of the sharing households (5)

| dislike it a great deal (5)
Only females of sharing households (6)

L6 How satisfied are you with the cleanliness of

Paid cleaner (7) your toilet facility?

Landlord (8) Very satisfied (1)

Nobody/it is not cleaned (9) Somewhat satisfied (2)

Other: (88 . . . -
er: (88) Neither satisfied nor dissatisfied (3)

Somewhat dissatisfied (4)

Don't know (99)
Very dissatisfied (5)

L4 How satisfied are you with your current
toilet?

Very satisfied (1)

Somewhat satisfied (2)

Neither satisfied nor dissatisfied (3)
Somewhat dissatisfied (4)

Very dissatisfied (5)
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L7 How satisfied are you with the size of the L10 How satisfied are you with the comfort of
cubicles of your toilet facility? your toilet facility?

Very satisfied (1)

Very satisfied (1) Somewhat satisfied (2)

Somewhat satisfied (2) Neither satisfied nor dissatisfied (3)
Neither satisfied nor dissatisfied (3) Somewhat dissatisfied (4)
Somewhat dissatisfied (4) Very dissatisfied (5)

Very dissatisfied (5)
L11 When you have stomach problems, is it
convenient to use your toilet facility?

L8 How satisfied are you with the privacy your Very convenient (1)
toilet facility offers?
Somewhat convenient (2)
Very satisfied (1)
Neither convenient nor inconvenient (3)
Somewhat satisfied (2)
Somewhat inconvenient (4)
Neither satisfied nor dissatisfied (3)
Very inconvenient (5)
Somewhat dissatisfied (4)

L12 Do you feel safe using your toilet facility

Very dissatisfied (5) during the day?

L9 Always (1)
Does the design of your toilet prevent other
people seeing and hearing what you are doing Often (2)

when you use it?

About half of the time (3)
Yes (1)

Sometimes (4)
No (2)

Never (5)
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L13 Do you feel safe using your toilet facility at L16 Does everybody that uses the public toilet
night? feel the obligation to leave a clean toilet after
using it?
Always (1)
Everybody (1)
Often (2)
Most (2)
About half of the time (3)
About half (3)
Sometimes (4)
Few (4)
Never (5)
Nobody (5)

L14 Do you ever have to clean the toilet before
using it because the person before you did not
leave it clean?

Don't know (99)

Always (1)

Often (2) JO Is the respondent older than 50 years or is
she in menopause?
About half of the time (3)
Yes (1)
Sometimes (4)

No (2)
Never (5)

Skip To: End of Block If Is the respondent older

than 50 years or is she in menopause? = Yes

L15 Do you feel a personal obligation to leave a
clean toilet after using it?

Strong obligation (1)
Some obligation (2)
Not sure (3)

No obligation (4)

Page 38 of 50



J3 During your last menstrual period, what
hygiene materials did you use?

Select all that apply.

Cloth (1)

Reusable sanitary pads (2)

Disposable sanitary pads (3)

Tampons (4)

Menstrual cup (5)

Toilet paper (6)

Underwear alone (7)

®None (8)

Other (88)

Skip To: End of Block If During your last

menstrual period, what hygiene materials did
ou use? Select all that apply. = None

J2 Where do you change during your menstrual
period?

Toilet (1)

Bathroom (2)

Own room (3)

Outdoors (4)

Don't want to say (98)

Other (88)

Display This Question:

If During your last menstrual period, what
hygiene materials did you use? Select all that
apply. !'=None

J4 Where did you dispose of your menstrual
hygiene materials during your last menstrual
period (sanitary cloths and pads, tampons,
etc.)?

Dispose into the toilet (1)
Disposed into bin inside cubicle (2)

Dispose into solid waste bin outside the
cubicle (3)

Dispose elsewhere (4)

Does not dispose menstrual hygiene
materials (5)

Doesn't want to say (98)
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J1 How often did somebody disturb you while F1 What do you think? How many people that
changing during your last menstrual period? use your toilet leave the toilet clean after
defecation?

Never (1
@) Read out options.

O 2
nee @) No one (1)

More than once (3)
Less than half of them (2)

Don't know (99)
Half of them (3)

Don't want to say (98)
More than half of them (4)

Almost all of them (5)

Don't know (99)

FO Usually how clean is the toilet your

household uses? ]
F2 How often did your household clean the

toilet facility last month?
Very clean (1)

Every day (1
Somewhat clean (2) ry day (1)

) ) Several times a week (2)
Neither clean nor dirty (3)

. Once a week (3)
Somewhat dirty (4)

. Twice a month (4)
Very dirty (5)
Once a month (5)
Less than once a month (6)

Never (7)

Don't know (99)

Skip To: F4 If How often did your household

clean the toilet facility last month? = Never
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F3 What does your household use to clean the
floor of your toilet facility? Multiple answer
acceptable

Wet cleaning with water (1)

Wet cleaning with detergent / soap (2)

Wet cleaning with and chlorine /
disinfectant (3)

Dry cleaning (broom) (4)

®Don't know (99)

Other (specify) (88)

Display This Question:

If Do you share your toilet facility with others

(who are not members of your
household)? (Refers t... = No, the toilet is used
by our household onl

F4 How often was the toilet cleaned last month
(by all members, not only by your
household)?

Every day (1)

Several times a week (2)

Once a week (3)

Twice a month (4)

Once a month (5)

Less than once a month (6)

Never (7)

Don't know (99)

Skip To: F8 If How often was the toilet cleaned

last month (by all members, not only by your
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F5 Who is mainly responsible for the cleaning?

Only members of this household (1)

Only females of this household (2)

Only children of this household (3)

All sharing households (4)

Some of the sharing households (5)

Only females of sharing households (6)

Paid cleaner (7)

Landlord (8)

Nobodyl/it is not cleaned (9)

Other: (88)

Don't know (99)

Display This Question:

If Who is mainly responsible for the
cleaning? = All sharing households

Or Who is mainly responsible for the
cleaning? = Some of the sharing households

Or Who is mainly responsible for the
cleaning? = Only females of sharing households

F6 Is there an arrangement for the cleaning (e.g.
duty roster) ?

Yes (1)

No (2)

Display This Question:

If Who is mainly responsible for the
cleaning? = All sharing households

Or Who is mainly responsible for the
cleaning? = Some of the sharing households

Or Who is mainly responsible for the
cleaning? = Only females of sharing households

F7 What happens if someone does not comply

with his/her cleaning duties? multiple answer

acceptable.

Monetary sanctions (1)

Person gets a warning (2)

Person gets evicted (3)

Banned from using the toilet (4)

Have to buy cleaning materials (5)

®No sanctions (6)

Never happened before (7)

Other (specify): (88)
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F8 What are some of the current challenges with
cleaning the toilet?
Select all that apply.

Nobody feels responsible for cleaning

@)

Difficulty paying for water to clean it (2)

Do not have cleaning
materials/detergents (3)

It is difficult to get water for the cleaning

(4)

It is always very dirty (5)

Difficult because of toilet design/material

(6)

®No problem (7)

Other, specify (88)

F9 Do you use any kind of chemicals that you
pour into the toilet?

Yes (specify) (1)

No (2)

Display This Question:

If Do you use any kind of chemicals that you
pour into the toilet? = Yes (speci

F10 What do you use it for?

G2 Last time the toilet facility you use was full,
how many days/weeks did it take before it was
emptied?

One day (1)

Less than 1 week (2)

1to 4 weeks (3)

more than 4 weeks 8 (4)

It has never been emptied (5)

Does not apply (drains into sewer or
open drain) (6)

Don't know (99)

Skip To: End of Block If Last time the toilet
facility you use was full, how many days/weeks
did it take before it was emp... = It has never
been emptied

Skip To: End of Block If Last time the toilet
facility you use was full, how many days/weeks
did it take
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G3 How often does the toilet need to be G5 How is the toilet usually emptied?
emptied?
Manually digging (1)
less than every 6 months (1)

Vacuum truck (2)
every 6 months (2)

Poured into surroundings/drainagef/river
once ayear (3) 3)

every second year (4) Other, specify: (88)

every fifth year (5)

Don't know (99)
Don't know (99)

G4 Who usually empties the toilet? multiple Display This Question:
answer acceptable. If How is the toilet usually emptied? =

Manually digging

Or How is the toilet usually emptied? =
Vacuum truck

Our households(s)/ourselves (1)
G5.1 Where is the fecal sludge disposed of after
emptying?
Private emptiers (informal) (2)
Buried (1)
Private emptiers (formal) (3)

Openly dumped / poured into
o surroundings/drainage/river (2)
Government organisation (4)
Transported to wastewater treatment
NGO (5) plant (3)

Don't know (99)
Conservancy laborers (6)

®Don't know (99)

Other, specify: (88)
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G6 How much does it cost in total to empty the G7 Who usually pays for the emptying?
toilet?

Nobody (1)
Nothing (0)

Our own landlord (2)
less than 700tk (1)

Other landlord (3)
350-700tk (2)

Caretaker/Agent (4)
701-2000tk (3)

All sharing households (5)
2001-4000tk (4)

Only a few sharing households (6)
4001-6000tk (5)

Only me and/or other members of this

6001-9500tk (6) household (7)
more than 9500tk (7) NGO (8)
Don't know (99) City council (9)

Display This Question: Community leader/chairman (10)

If How much does it cost in total to empty
the toilet? != Nothing Don't know (99)

Other, specify: (88)

Display This Question:
If Who usually pays for the emptying? = All

sharing households

Or Who usually pays for the emptying? =
Only a few sharing households
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G8 What happens if someone does not G9 What are some of challenges with emptying
contribute to emptying costs? multiple answer the toilet in general?
acceptable.

Do not read out answers! Multiple answers
possible.

Monetary sanctions (1)

Nobody wants/can pay for emptying (1)
Person gets a warning (2)

Difficulty finding emptiers (2)
Person gets evicted (3)

Emptying service is unreliable (3)
Banned from using toilet (4)

Too expensive (4)
®No sanctions (5)

Trucks have difficulty to access our toilet
Never happened before (6) (5)

Other (specify): (88) Incomplete desludging (6)

Fecal sludge emptied into
drainage/open (7)

Poorly designed (not lined/difficult to
empty) (8)

Clogging (9)

Fills up quickly (10)

Smelly (11)

®No Problem (0)

Don't know (99)

Other, specify (88)
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I3 How satisfied are you with the cleanliness of
your toilet facility?

Very satisfied (1)

Somewhat satisfied (2)
I1 How satisfied are you with your current toilet?

Neither satisfied nor dissatisfied (3)
Very satisfied (1)

Somewhat dissatisfied (4)
Somewhat satisfied (2)

Very dissatisfied (5)
Neither satisfied nor dissatisfied (3)

Somewhat dissatisfied (4)
13.1 How satisfied are you with the size of the
Very dissatisfied (5) cubicles of your toilet facility?
Very satisfied (1)
Display This Question:

If Do you share your toilet facility with others Somewhat satisfied (2)

(who are not members of your
household)? (Refers t... = No, the toilet is used
by our household onl

Neither satisfied nor dissatisfied (3)

) o ) Somewhat dissatisfied (4)
I2 How much do you like or dislike sharing a

toilet with neighbors? . -
Very dissatisfied (5)

| like it a great deal (1)
14.1 How satisfied are you with the privacy your

| like it a little (2) toilet facility offers?

Neither like nor dislike (3)

| dislike it a little (4)

| dislike it a great deal (5)

Very satisfied (1)

Somewhat satisfied (2)

Neither satisfied nor dissatisfied (3)
Somewhat dissatisfied (4)

Very dissatisfied (5)
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14 Does the design of your toilet prevent other 16.1 When you have stomach problems, is it
people seeing and hearing what you are doing convenient to use your toilet facility?
when you use it?

Very convenient (1)
Yes (1)

Somewhat convenient (2)
No (2)

Neither convenient nor inconvenient (3)

I5 How satisfied are you with the comfort of your

toilet facility? Somewhat inconvenient (4)

Very satisfied (1) Very inconvenient (5)

Somewhat satisfied (2) ey A e

If Last time the toilet facility you use was

Neither satisfied nor dissatisfied (3) full, how many days/weeks did it take before it

.. I= It has never been emptied

Somewhat dissatisfied (4)

' o I7 How affordable or unaffordable do you think is
Very dissatisfied (5) the emptying of your toilet facility?

16 How affordable or unaffordable do you think is Very unaffordable (5)
the cleaning of your toilet facility?
Rather unaffordable (4)

Very unaffordable (5)
Neither unaffordable nor affordable (3)

Rather unaffordable (4)
Rather affordable (2)

Neither unaffordable nor affordable (3)
Very affordable = s g (1)
Rather affordable (2)

Very affordable (1)
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I8 Do you feel safe using your toilet facility 111 Do you feel a personal obligation to leave a

during the day? clean toilet after using it?
Always (1) Strong obligation (1)
Often (2) Some obligation (2)
About half of the time (3) Not sure (3)
Sometimes (4) No obligation (4)
Never (5)

19 Do you feel safe using your toilet facility at
night?
Always (1)
Often (2)
About half of the time (3)
Sometimes (4)

Never (5)

110 Do you ever have to clean the toilet before
using it because the person before you did not
leave it clean?

Always (1)

Often (2)

About half of the time (3)
Sometimes (4)

Never (5)
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112 Does everybody in the community feel the
obligation to leave a clean toilet after using it?

Everybody (1)
Most (2)
About half (3)
Few (4)
Nobody (5)

Don't know (99)
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