Supplementary appendix
	Authors
	Design
	Operational definition IV (policing measure)
	Operational definition DV (collective efficacy measure)
	Effect size calculated

	Experiments or quasi-experiments

	Kochel et al. (2016); Kochel and Weisburd (2019)
	Randomised experiment: 20 hot spots assigned to receive problem-solving intervention, 20 hot spots assigned to directed patrol intervention, compared with 31 control hot spots receiving standard policing
Outcomes measured using 3-wave panel survey
	Intervention versus control
	Collective efficacy (8 items)
Social cohesion
Residents in the area
1. Are a close-knit community
2. Are willing to help each other
3. Share the same values
4. Interact with one another
Informal social control
Residents in the area would
5. Do something if children were spray-painting graffiti on a local building
6. Do something if a group of children were skipping school and hanging out on a local corner
7. Break up a fight happening in front of a house or business in the area
8. Report a violent crime that they saw
	Standardised mean difference for post-intervention scores (Cohen’s d) – obtained from authors

	Tuffin et al. (2006)
	Quasi-experiment: six sites received the National Reassurance Policing Programme (NRPP) intervention, compared with six matched control sites
Outcomes measured using 2-wave panel survey
	Intervention versus control
	Collective efficacy (2 items)
1. Do you agree or disagree that if any of the young people around here are causing trouble, local people will tell them off?
2. Would you say you live in an area where people try to help each other, or one in which people mostly go their own way?
	Standardised mean difference for post-intervention scores (Cohen’s d)

	Weisburd et al. (2018); Weisburd et al. (2020)
	Randomised experiment: 42 hotspots matched into groups then randomly assigned to treatment or control conditions 
Outcomes measured using 2-wave longitudinal survey
	Intervention versus control
	Informal social control (6 items)
Someone would do something about it if…
1. Kids were skipping school and hanging out on the block
2. A young person was showing disrespect to an adult
3. A fight happened in front of your house or place of work
4. Kids were spraying graffiti or vandalizing property
5. A group of kids was climbing on a parked car
6. The local community center was going to be closed down because of budget cuts
	Standardised mean difference for post-intervention scores (Cohen’s d) – obtained from authors

	Weisburd et al. (2010); Weisburd et al. (2011)
	Randomised experiment: 110 street segments assigned to treatment and control conditions
Outcomes measured using 2-wave panel survey
	Intervention versus control
	Collective efficacy (9 items)
Social cohesion
1. This block is a close-knit community
2. People on this block are willing to help each other
3. In general, people on this block can be trusted
4. People on this block generally do NOT get along with each other
5. People on this block do NOT share the same values
Informal social control
6. If a group of kids were skipping school and hanging out on the street, how likely is it that one of your neighbors would do something about it?
7. If a group of kids were spray painting graffiti on a building, how likely is it that one of your neighbors would do something about it?
8. If a kid was showing disrespect to an adult, how likely is it that one of your neighbors would say something to the kid?
9. If there was a fight in front of your home and someone was being beaten up or threatened, how likely is it that one of your neighbors would break it up?
	Standardised mean difference for post-intervention scores (Cohen’s d)

	Longitudinal observational studies

	Kochel (2018)
	Longitudinal survey with 3 waves
	Police competence (13 items)
Police service quality
1. ﻿Police in my community know how to carry out their official duties properly
2. Police in my community address citizens in a respectful manner and appropriate tone
3. Police in my community are able to maintain order on the street
4. The police in my community try to help citizens solve their problems
5. Overall I am satisfied with the service provided by the police in my community
6. Police can be trusted to make decisions that are right for the people in my community
7. Police care about the crime-related concerns and problems of people in this community
8. I respect the way police use their authority in my community
Procedural justice
9. How often do you think police officers stop people on the streets of your community without good reason? (reverse)
10. How often do you think police officers use insulting language when talking to people in your community? (reverse)
11. How often do you think police officers use excessive force (more force than is necessary under the circumstances) against people in your community? (reverse)
Police effectiveness
12. How effective are police at controlling violent crime in your community? 
13. How effective are police at controlling gangs in your community?
Legitimacy (4 items)
1. People should obey the law even if they will not be caught for breaking it
2. I feel that I should accept the decisions made by legal authorities
3. If a police officer tells a person to stop doing something, the person should stop even if the person feels that what he is doing is legal
4. I feel that I should accept decisions made by police, even if I do not understand the reasons for their decisions
	Collective efficacy (7 items)
Social cohesion
1. ﻿People in this community share the same values
2. People in this community generally do not get along with each other (reverse) 
3. This is a close-knit community
Informal social control
4. ﻿If some children were spray-painting graffiti on a local building, how likely is it that your neighbors would do something about it?
5. ﻿If a group of community children were skipping school and hanging out on the street corner, how likely is it that your neighbors would do something about it?
6. If there was a fight in front of your house and someone was being beaten or threatened, how likely is it that your neighbors would break it up?
7. If your neighbors saw a violent crime in your community, how likely is it that they would report it to the police?
	Not available

	Kochel and Gau (2019)
	Panel survey with 3 waves
	Police engagement (1 item)
1. During the past six months, have the police met and worked with local business or residents to address crime and other problems?
Visibility of police (1 item)
1. How often do you see the police? 
Satisfaction with police visibility (1 item)
1. Are you dissatisfied or satisfied with the frequency with which you see police in the neighbourhood?
Satisfaction with police tactics (1 item)
1. In general, how satisfied are you with the tactics police use in the area?

	Informal social control (4 items)
Residents in the area would
1. Do something if children were spray-painting graffiti on a local building
2. Do something if a group of children were skipping school and hanging out on a local corner
3. Break up a fight happening in front of a house or business in the area
4. Report a violent crime that they saw
	Zero-order correlation (Pearson’s r) – obtained from authors

	Yesberg et al. (2021)
	Longitudinal survey with 3 waves
	Trust in police fairness (7 items)
1. They can be relied on to be there when you need them
2. They would treat you with respect if you had contact with them for any reason
3. The police in this area treat everyone fairly regardless of who they are
4. They are dealing with the things that matter to people in this community
5. The police in this area listen to the concerns of local people
6. The police in this area are helpful
7. The police in this area are friendly and approachable
Trust in police effectiveness (7 items)
How well do you think the Metropolitan police…
1. Prevent terrorism
2. Respond to emergencies promptly
3. Provide a visible patrolling presence
4. Tackle gun crime
5. Support victims and witnesses
6. Tackle drug dealing and drug use
7. Tackle dangerous driving
Visibility (1 item)
1. How often do you see police patrolling on foot, bicycle or horseback in your area?
Police-community engagement (1 item)
1. How well informed do you feel about what the police in this area have been doing over the last 12 months?
	Collective efficacy (8 items)
Social cohesion
1. People in this neighbourhood can be trusted
2. People act with courtesy to each other in public space in this area
3. You can see from the public space here in the area that people take pride in their environment
4. This local area is a place where people from different backgrounds get on well together
Informal social control
5. Local people and authorities have control over the public space in this area
6. If I sensed trouble whilst in this area, I could get help from people who live here
7. The people who live here can be relied upon to call the police if someone is acting suspiciously
8. If any of the children or young people around here are causing trouble, local people will tell them off
	Zero-order correlation (Pearson’s r) – obtained from authors

	Cross-sectional observational studies

	Drakulich and Crutchfield (2013)
	Cross-sectional survey
	Procedural injustice (2 items)
1. Racial profiling is a problem in this neighborhood
2. In this neighborhood, police just hassle residents 
Police efficacy (1 item)
1. Police do a good job addressing neighborhood problems
	Informal social control (4 items)
1. Neighbors would respond: kids hanging out
2. Neighbors would respond: kids graffiti
3. Neighbors would respond: kids disrespecting adults
4. Neighbors would respond: kids fighting
	Zero-order correlation (Pearson’s r)

	Jiang et al. (2010)
	Cross-sectional survey
	Satisfaction with police (5 items)
1. The police play an important role in preventing crime in this neighborhood
2. The police do a good job in responding to people in this neighborhood after they have been victims of crime
3. The police are generally helpful when dealing with people in this neighborhood
4. The police are able to maintain order on the streets and sidewalks in my neighborhood
5. The police are doing a good job in dealing with problems that really concern people in my neighborhood
	Informal social control (5 items)
Likelihood residents in the local neighborhood would intervene in the following types of behaviours
1. Children skipping school and hanging out on a street corner
2. Children spray painting graffiti on a local building
3. Children showing disrespect to an adult in the respondent’s neighbourhood
4. A fight breaking out in front of a respondent’s house
5. Someone breaking into the respondent’s house 
	Not available

	Kochel (2009); Kochel (2012)
	Cross-sectional survey
	Police service quality (5 items)
1. The police in my neighborhood know how to carry out their official duties properly
2. The police in my neighborhood are able to maintain order on the streets
3. The police in my neighborhood try to help citizens solve their problems
4. The police in my neighborhood address citizens in a respectful manner and appropriate tone
5. Overall I am satisfied with the service provided by the police in my neighborhood
Police misconduct (4 items)
1. How often do you think police officers stop people on the streets of your neighborhood without good reason?
2. How often do you think police officers use excessive force (more force than is necessary under the circumstances) against people in your
neighborhood?
3. How often do you think police officers use insulting language when talking to people in your neighborhood?
4. The police in my neighborhood address citizens in a respectful manner and appropriate tone
Legitimacy (1 item)
1. I feel that I should accept the decisions made by legal authorities
	Collective efficacy (6 items)
Social cohesion
1. People in this neighborhood share the same values
2. People in this neighborhood generally do not get along with each other (reverse coded)
3. This is a close knit neighborhood
Informal social control
4. If some children were spray-painting on a local building, how likely is it that your neighbors would do something about it?
5. If a group of neighborhood children were skipping school and hanging out on the street corner, how likely is it that your neighbors would do something about it? 
6. If there was a fight in front of your house and someone was being beaten and threatened, how likely is it that your neighbors would break it up?
	Zero-order correlation (Pearson’s r)

	Lammers (2019)
	Cross-sectional survey
	Legitimacy (14 items)
Trust in the police
1. ﻿You generally support how the police act in your community
2. ﻿When the police deal with people, they almost always behave according to the law
3. ﻿The decisions and actions of the police are unduly influenced by pressure from political parties and politicians (reverse coded)
4. ﻿The police only care about the views of some of the people in your community
5. The police take bribes
Obligation to obey the police
6. ﻿You should support the decisions of police officers even when you disagree with them
7. ﻿You should do what the police tell you even if you do not understand or agree with the reasons
8. ﻿You should do what the police tell you to do even if you do not like how they treat you
9. ﻿The police in your community are legitimate authorities, so you should do what they tell you to do
Normative alignment of values
10. ﻿The police generally have the same sense of right and wrong that you do
11. ﻿The police stand up for values that are important to you
12. ﻿The police usually act in ways consistent with your own ideas about what is right and wrong
13. ﻿You and the police want the same things for your community
14. ﻿The values of most police officers who work in your community are similar to your own
	Collective efficacy (7 items)
Social cohesion
1. People around here are willing to help each other
2. The people in this area are a close-knit community
3. People in this area get together and interact with one another
4. People in this neighbourhood share the same values
Informal social control
5. Children were skipping school and hanging out on a street corner
6. Children were spray painting graffiti on a local building 
7. Report a violent crime that they saw to the police
	Zero-order correlation (Pearson’s r)

	Lombardo and Donner (2018)
	Quasi-experiment: respondents from five Chicago Alternative Policing Strategy (CAPS) prototype districts (84 neighbourhood clusters) compared with five control districts (259 neighbourhood clusters)
Outcomes measured using post-treatment survey only
	Intervention versus control
	Informal social control (5 items)
E.g. how likely is it that community residents would do something if a group of neighbourhood children skipped school and were hanging out on a street corner
	Zero-order correlation (Pearson’s r)

	Pabayo et al. (2020)
	Cross-sectional survey
	Trust in police (1 item)
1. The police are doing a good job in dealing with problems in your neighborhood
	Collective efficacy (10 items)
Social cohesion
In my neighbourhood people…
1. Can be trusted
2. Are willing to help their neighbours
3. Know and like each other
4. Get along with each other
5. Share the same beliefs about what is right and wrong
Informal social control
In your neighbourhood, how likely is it that your neighbours would…
6. Organise together to keep a fire station open that was going to close because of budget cuts
7. Do something about neighbourhood children skipping school and hanging out on a street corner
8. Do something about a child showing disrespect to an adult
9. Do something about a child spray-painting graffiti on a local building
10. Do something if there was a fight in your neighbourhood and someone was being beaten or threatened
	Zero-order correlation (Pearson’s r) – obtained from authors

	Sargeant (2017)
	Cross-sectional survey
	Trust in procedural justice (6 items)
1. Police treat people fairly
2. Police treat people with dignity and respect
3. Police are always polite when dealing with people
4. Police listen to people before making decisions
5. Police make decisions based upon facts, not their personal biases
6. Police respect people’s rights when decisions are made
Trust in police effectiveness (4 items)
1. Solving crime
2. Dealing with problems that concern you
3. Preventing crime
4. Keeping order
Obligation to obey police (2 items)
1. Respect for police is an important value for people to have
2. I feel a moral obligation to obey the police
	Collective efficacy (9 items)
Social cohesion
1. People in this community are willing to help their neighbours
2. This is a close-knit community
3. People in this community can be trusted
4. People in this community share the same values (reverse coded)
Informal social control
5. ﻿If a group of community children were skipping school and hanging around on a street corner, how likely is it that people in your community would do something about it?
6. ﻿If some children were spray painting graffiti on a local building, how likely is it that people in your community would do something about it?
7. ﻿If there was a fight in front of your house and someone was being beaten or threatened, how likely is it that people in your community would break it up?
8. ﻿If a child was showing disrespect to an adult, how likely is it that people in your community would scold that child?
9. ﻿Suppose that because of budget cuts the fire station closest to your home was going to be closed down. How likely is it that community residents would organise to try and do something to keep the fire station open?
	Zero-order correlation (Pearson’s r) – obtained from authors

	Silver and Miller (2004)
	Cross-sectional survey
	Satisfaction with police (5 items)
1. The police in this neighbourhood are responsive to local issues
2. The police are doing a good job in dealing with problems that really concern people in this neighbourhood
3. The police are not doing a good job in preventing crime in this neighbourhood (reverse coded)
4. The police do a good job in responding to people after they have been victims of crime
5. The police are not able to maintain order on the streets and sidewalks in the neighbourhood (reverse coded)
	Informal social control (4 items)
Likelihood that neighbours could be counted on to take action if…
1. Children were skipping school and hanging out on a street corner
2. Children were spray painting graffiti on a local building
3. Children were showing disrespect to an adult
4. If there was a fight in front of your house and someone was being beaten and threatened
	Not available

	Warner and Burchfield (2011)
	Cross-sectional survey
	Satisfaction with police (3 items)
1. The police play an important role in preventing crime in this neighbourhood
2. The police do a good job in responding to people in this neighbourhood after they have been victims of crime
3. Police are generally helpful when dealing with people in this neighbourhood
	Informal social control (6 items)
Likelihood of someone in the neighbourhood intervening in…
1. Children spray painting graffiti on a local building
2. Children showing disrespect to an adult in the neighbourhood
3. Someone being beaten up in front of your house
4. Someone breaking into your house
5. Someone trying to sell drugs to a neighbourhood child
6. Someone trying to sell drugs to an adult in plain sight
	Zero-order correlation (Pearson’s r)



