


Appendix A Literature table
Description:
Data: Refers to the underlying data set.
L: Longitudinal data, C: Cross-sectional data
Environment: Refers to studies that examine how different environmental conditions affect the business value created from the combined deployment or alignment of IT and non-IT resources.
E: Environmental consideration, N: No environmental consideration
Theory: Refers to the applied theoretical framework. 
 AMT: Ambidexterity theory, AT: Agency theory, BT: Behavior theory, CMP: Complexity Theory; CMT: Commitment-trust theory, CP: Configurational perspective; ACT: Absorptive capacity theory, DCV: Dynamic capabilities view, DV: Differentiation view, EPC: Evolution of process control, ETC: Economic theory of complementarities, EV: Entanglement view, FSA: Firm-specific advantage framework. INT: Institutional theory, IPFV: Innovation production function view, IPV: Information-processing view, ISSM: Information systems success model, IT: Internalization theory, ITAT: IT alignment theory, LCT: Loose coupling theory, MBV: Market-based view, MRT: Middle-range theory, MST: Modular systems theory, NRBV: Natural resource-based view, OIT: Organizational Inertia theory, OLT: Organizational learning theory, OST: Operations strategy theory, PFV: Production-function view, RBV: Resource-based view, RMT: Relationship marketing theory, RT: Reactance theory, ROT: Resource-orchestration theory, RV: Relational view, SCT: Social capital theory, ST: System theory, TCE: Transaction-cost economics, TOC: Theory of coordination, TSE: Theory of spillover effects, TTD: Theory of technology diffusion, TTFT: Task-technology-fit theory, UET: Upper-echelon theory. Studies for which we could not identify an explicit theoretical grounding are denoted with a (-).
Method: Refers to the methodology used to examine the complementarity between IT and non-IT resources.
Complementary non-IT resource: An “X” in one of the different categories of complementary non-IT resources (strategy, structure, etc.) indicates that the corresponding study has examined this complementary non-IT resource.












	Author
	Data
	Env.
	Theory
	Method
	Strategy
	Structure
	Practice
	Process
	Culture
	TMS
	Internal relation
	External relation
	Worker skill

	Weill (1992)
	L
	N
	-
	Two-way interaction term
	
	
	
	
	
	X
	X
	
	

	Raymond et al. (1995)
	C
	E
	CT
	Fit as matching/interaction
	
	X
	
	
	
	X
	
	
	

	Teo and King (1996)
	C
	N
	-
	Direct measure
	X
	
	
	
	
	
	
	
	

	Thong et al. (1996)
	C
	N
	TTD
	Direct measure
	
	
	
	
	
	X
	
	
	

	Weber and Pliskin (1996)
	C
	N
	-
	Hierarchical regression
	
	
	
	
	X
	
	
	
	

	Chan et al. (1997)
	C
	N
	ITAT
	Fit as matching/moderation
	X
	
	
	
	
	
	
	
	

	Powell and Dent‐Micallef (1997)
	C
	N
	RBV
	Sample split approach
	X
	X
	X
	X
	X
	X
	
	X
	

	Francalanci and Galal (1998a)
	L
	N
	-
	Two-way interaction term
	X
	X
	
	
	
	
	
	
	

	Francalanci and Galal (1998b)
	L
	N
	AT, IPV, TCE
	Two-way interaction term
	
	X
	
	
	
	
	
	
	

	Grover et al. (1998)
	C
	N
	-
	Two-way interaction term
	
	
	
	X
	
	
	
	
	

	Armstrong and Sambamurthy (1999)
	C
	N
	KBV, RBV
	Sample split approach
	X
	
	
	
	
	
	
	
	

	Li and Ye (1999)
	L
	E
	-
	Three-way interaction term
	X
	
	
	
	
	
	X
	
	

	Mitchell and Zmud (1999)
	C
	N
	IPV, LCT
	Direct measure
	
	
	
	X
	
	
	
	
	

	Teo and King (1999)
	C
	N
	-
	Direct measure
	X
	
	
	
	
	
	
	
	

	Devaraj and Kohli (2000)
	L
	N
	CT
	Two-way interaction term
	
	
	
	X
	
	
	
	
	

	Kearns and Lederer (2000)
	C
	N
	ITAT
	Direct measure
	X
	
	
	
	
	
	
	
	

	King and Teo (2000)
	C
	N
	-
	Direct measure
	X
	
	
	
	
	
	
	
	

	Kotha and Swamidass (2000)
	C
	N
	CT
	Sample split approach
	X
	
	
	
	
	
	
	
	

	Palmer and Markus (2000)
	L
	N
	CT
	Fit as matching
	X
	
	
	
	
	
	
	
	

	Tallon et al. (2000)
	C
	N
	ITAT
	Direct measure
	X
	
	
	
	
	
	
	
	

	Andersen (2001)
	C
	E
	-
	Two-way interaction term
	X
	X
	
	
	
	
	
	
	

	Andersen and Segars (2001)
	L
	N
	IPV
	Two-way interaction term
	
	X
	
	
	
	
	
	
	

	Bergeron et al. (2001)
	C
	E
	CT
	Fit as matching/moderation/covariation/profile deviation/gestalts
	X
	X
	
	
	
	
	
	
	

	Caroli and van Reenen (2001)
	L
	N
	PFV
	Two-way interaction term
	
	X
	
	
	
	
	
	
	X

	Croteau and Bergeron (2001)
	C
	N
	CT
	Reflective second-order construct
	X
	
	
	
	
	
	
	
	

	Gold et al. (2001)
	C
	N
	-
	Direct measure
	
	X
	
	
	X
	
	
	
	

	Sabherwal and Chan (2001)
	C
	N
	ITAT
	Fit as profile deviation
	X
	
	
	
	
	
	
	
	

	Shin (2001)
	L
	N
	ITAT
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Bresnahan et al. (2002)
	L
	N
	ETC, PFV
	Two-way interaction term
	
	X
	X
	
	
	
	
	
	X

	Brynjolfsson et al. (2002)
	L
	N
	ETC, PFV
	Two-way interaction term
	
	X
	X
	
	
	
	
	
	

	Cragg et al. (2002)
	C
	N
	ITAT
	Fit as matching/moderation
	X
	
	
	
	
	
	
	
	

	Byrd and Davidson (2003)
	C
	N
	-
	Direct measure
	
	
	
	
	
	X
	
	
	

	Choe (2003)
	C
	E
	CT
	Cluster analysis
	X
	
	
	
	
	X
	
	
	

	Kearns and Lederer (2003)
	C
	N
	ITAT, RBV
	Direct measure
	X
	
	
	
	
	
	X
	
	

	Pollalis (2003)
	C
	N
	CT
	Cluster analysis
	X
	
	
	X
	
	
	
	
	

	Barua et al. (2004)
	C
	N
	RBV
	Direct measure
	
	
	
	X
	
	
	
	
	

	Bendoly and Jacobs (2004)
	C
	N
	CP
	Fit as profile deviation
	
	
	
	X
	
	
	
	
	

	Bergeron et al. (2004)
	C
	N
	CT
	Cluster analysis
	X
	X
	
	
	
	
	
	
	

	Bertschek and Kaiser (2004)
	C
	N
	ETC, PFV
	Sample split approach
	
	X
	X
	
	
	
	
	
	

	Cao and Schniederjans (2004)
	C
	N
	OST
	Fit as profile deviation
	X
	
	
	
	
	
	
	
	

	Author
	Data
	Env.
	Theory
	Method
	Strategy
	Structure
	Practice
	Process
	Culture
	TMS
	Internal relation
	External relation
	Worker skill

	Croteau and Raymond (2004)
	C
	N
	CT
	Reflective second-order construct
	
	X
	X
	
	X
	
	X
	
	

	Kearns and Lederer (2004)
	C
	N
	CT
	Direct measure
	X
	
	
	
	
	
	X
	
	

	Reinartz et al. (2004)
	C
	N
	-
	Two-way interaction term
	
	
	
	X
	
	
	
	
	

	Zhuang and Lederer (2004)
	C
	N
	-
	Direct measure
	
	
	
	X
	
	X
	
	
	

	Andersen (2005)
	C
	N
	AT, IPV, TCE
	Two-way interaction term
	
	X
	
	
	
	
	
	
	

	Arvanitis (2005)
	C
	N
	ETC, PFV
	Two-way interaction term
	
	X
	X
	
	
	
	
	
	X

	Cao and Dowlatshahi (2005)
	C
	N
	CT
	Fit as profile deviation
	
	
	
	
	
	
	
	X
	

	Jayachandran et al. (2005)
	C
	N
	RMT
	Two-way interaction term
	
	
	
	X
	
	
	
	
	

	Ray et al. (2005)
	C
	N
	RBV
	Two-way interaction term
	
	
	
	
	
	
	X
	
	

	Tanriverdi (2005)
	L
	N
	ETC, RBV
	Reflective second-order construct
	
	
	
	X
	
	
	
	
	

	Bradley et al. (2006)
	C
	N
	-
	Sample split approach
	
	
	
	
	X
	
	
	
	

	Búrca et al. (2006)
	C
	N
	-
	Sample split approach
	
	
	X
	
	
	
	
	
	

	Byrd et al. (2006)
	C
	N
	ITAT
	Direct measure, Fit as matching/moderation
	X
	
	
	
	
	
	
	
	

	Chan et al. (2006)
	C
	N
	CT
	Fit as profile deviation
	X
	
	
	
	
	
	
	
	

	Davamanirajan et al. (2006)
	L
	N
	-
	Two-way interaction term
	
	
	
	X
	
	
	
	
	

	Dowlatshahi and Cao (2006)
	C
	N
	CT
	Fit as profile deviation
	
	
	
	
	
	
	
	X
	

	Duh et al. (2006)
	C
	N
	-
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Rai et al. (2006)
	C
	N
	RBV
	Direct measure
	
	
	
	X
	
	
	
	
	

	Rivard et al. (2006)
	C
	N
	RBV, MBV
	Reflective second-order construct
	X
	
	
	
	
	
	
	
	

	Shin (2006)
	L
	N
	-
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Tanriverdi (2006)
	L
	N
	ETC, RBV
	Two-way interaction term, Reflective second-order construct
	X
	
	
	X
	
	
	
	
	

	Ward and Zhou (2006)
	C
	N
	INT, OLT, RBV
	Direct measure
	
	
	
	X
	
	
	
	
	

	Albadvi et al. (2007)
	C
	N
	-
	Two-way interaction term
	
	X
	X
	X
	
	X
	
	X
	

	Aral and Weill (2007)
	L
	N
	RBV
	Two-way interaction term, Sample split approach
	X
	
	X
	
	
	X
	
	
	X

	Bharadwaj et al.(2007)
	C
	N
	TOC, ETC
	Two-way interaction term
	
	
	
	X
	
	
	X
	
	

	Chari et al. (2007)
	C
	N
	IT
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Celuch et al. (2007)
	C
	N
	DCV
	Direct measure
	X
	
	
	
	
	
	
	
	

	Hyvönen (2007)
	C
	N
	CT
	Three-way interaction term
	X
	
	X
	
	
	
	
	
	

	Ifinedo (2007)
	C
	N
	CT
	Two-way interaction term
	
	X
	
	
	X
	
	
	
	

	Kearns and Sabherwal (2007a)
	C
	N
	-
	Direct measure
	X
	
	
	
	
	X
	X
	
	

	Kearns and Sabherwal (2007b)
	C
	N
	ITAT, KBV
	Direct measure
	X
	X
	
	
	
	
	X
	
	

	Michael (2007)
	L
	N
	IPV, RBV
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Mishra et al. (2007)
	C
	N
	RBV
	Direct measure
	
	
	
	X
	
	
	
	
	

	Oh and Pinsonneault (2007)
	C
	N
	CT, PFV, RBV
	Fit as matching/moderation
	X
	
	
	
	
	
	
	
	

	Paulraj and Chen (2007)
	C
	N
	RV
	Two-way interaction term
	
	
	
	
	
	
	
	X
	

	Tallon (2007)
	C
	N
	RBV, ITAT
	Direct measure
	X
	
	
	
	
	
	
	
	

	Zhang (2007)
	C
	N
	RBV
	Direct measure
	X
	X
	
	
	X
	
	
	
	

	Zhu and Nakata (2007)
	C
	N
	-
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Buttermann et al.(2008)
	C
	E
	CT
	Cluster analysis
	
	X
	
	
	
	
	
	X
	

	Chari et al. (2008)
	C
	N
	-
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Author
	Data
	Env.
	Theory
	Method
	Strategy
	Structure
	Practice
	Process
	Culture
	TMS
	Internal relation
	External relation
	Worker skill

	Cohen (2008)
	C
	N
	CT, UET
	Direct measure
	
	
	
	
	
	X
	X
	
	

	Giuri et al. (2008)
	L
	N
	ETC, PFV
	Three-way interaction term
	
	X
	X
	
	
	
	
	
	X

	Jeffers et al. (2008)
	C
	N
	RBV
	Two-way interaction term
	
	X
	X
	X
	X
	
	X
	
	

	Kang et al. (2008)
	C
	N
	ITAT
	Fit as profile deviation
	
	X
	
	
	
	
	
	
	

	Lee et al. (2008)
	C
	N
	CT, RBV
	Direct measure
	
	X
	
	X
	
	
	X
	
	

	Loukis et al. (2008)
	C
	N
	PFV
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Radhakrishnan et al. (2008)
	L
	N
	RBV, TCE
	Sample split approach
	
	
	
	X
	
	
	
	
	

	Raymond and Bergeron (2008)
	C
	E
	CT
	Fit as profile deviation
	X
	
	
	
	
	
	
	
	

	Tallon (2008)
	C
	N
	RBV
	Fit as moderation/profile deviation
	X
	
	
	
	
	
	
	
	

	Theodorou and Florou (2008)
	C
	N
	-
	Fit as matching
	X
	
	
	
	
	
	
	
	

	Arvanitis and Loukis (2009)
	C
	N
	ETC, PFV
	Two-way interaction term
	
	X
	X
	
	
	
	
	
	X

	Lai et al. (2009)
	C
	N
	CMT
	Direct measure
	X
	
	
	
	
	
	
	
	

	Mouelhi (2009)
	L
	N
	PFV
	Two-way interaction term
	
	
	
	
	
	
	
	
	X

	Ravichandran et al. (2009)
	L
	N
	IT, RBV
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Schniederjans and Cao (2009)
	C
	N
	OST
	Fit as profile deviation
	X
	
	
	
	
	
	
	
	

	Boothby et al. (2010)
	C
	N
	PFV
	Sample split approach
	
	
	X
	
	
	
	
	
	

	Bush et al. (2010)
	C
	N
	MST
	Two-way interaction term
	
	
	X
	
	
	
	
	
	

	Cozzarin and Percival (2010)
	L
	N
	PFV
	Two-way interaction term
	
	
	X
	
	
	
	
	
	

	Garicano and Heaton (2010)
	L
	N
	ETC
	Two-way interaction term
	
	
	X
	
	
	
	
	
	X

	Heim and Peng (2010)
	C
	N
	EPC
	Direct measure
	
	
	
	X
	
	
	
	
	

	Hooper et al. (2010)
	C
	N
	ITAT
	Fit as matching/moderation
	X
	
	
	
	
	
	
	
	

	Hung et al. (2010)
	C
	N
	DCV, KBV, RBV
	Direct measure
	
	
	
	X
	
	
	
	
	

	Jeffers (2010)
	C
	N
	RBV
	Two-way interaction term
	
	
	
	
	
	
	X
	
	

	Johnson and Lederer (2010)
	C
	N
	ITAT
	Fit as matching
	X
	
	
	
	
	
	X
	
	

	Narasimhan et al. (2010)
	C
	N
	KBV, RB

	Two-way interaction term
	
	
	X
	
	
	
	
	
	

	Prasad and Heales (2010)
	L
	N
	CT, ETC, RBV
	Two-way interaction term
	
	
	X
	
	
	
	
	
	

	Ramirez et al. (2010)
	L
	N
	PFV
	Two-way interaction term
	
	
	
	X
	
	
	
	
	

	Rapp et al. (2010)
	C
	N
	RBV
	Two-way interaction term, Reflective second-order construct
	X
	
	X
	
	
	
	
	
	

	Schwarz et al. (2010)
	L
	N
	DCV, ITAT
	Fit as
perceived covariation
	
	
	
	
	
	X
	
	
	

	Tallon (2010)
	L
	N
	ITAT, RBV
	Fit as moderation
	X
	
	
	
	
	
	
	
	

	Vickery et al. (2010)
	C
	N
	RBV
	Two-way interaction term
	
	
	X
	
	
	
	
	X
	

	Vijayasarathy (2010)
	C
	N
	-
	Two-way interaction term
	
	
	
	X
	
	
	
	X
	

	Yao et al. (2010)
	L
	N
	CT
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Cao and Hoffman (2011)
	C
	N
	-
	Fit as profile deviation
	
	
	
	
	
	
	
	X
	

	Chatzoglou et al. (2011)
	C
	N
	CT
	Reflective second-order construct
	X
	X
	
	
	
	
	
	
	

	Commander et al. (2011)
	L
	N
	PFV
	Sample split approach
	
	X
	X
	
	
	
	
	
	

	Dewan and Ren (2011)
	L
	N
	AT, RBV, TCE
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Fawcett et al. (2011)
	L
	N
	RBV, DCV
	Two-way interaction term
	
	
	
	
	X
	
	
	
	

	Fink (2011)
	C
	N
	CT, CP
	Fit as profile deviation
	
	X
	
	
	X
	
	
	
	

	Author
	Data
	Env.
	Theory
	Method
	Strategy
	Structure
	Practice
	Process
	Culture
	TMS
	Internal relation
	External relation
	Worker skill

	Ho et al. (2011)
	L
	E
	AT, RBV
	Two-way interaction term
	
	X
	
	
	
	
	
	
	

	Moshiri and Simpson (2011)
	L
	N
	PFV
	Two-way interaction term
	
	X
	X
	
	
	
	
	X
	X

	Nakata et al. (2011)
	C
	E
	RBV
	Direct measure
	
	
	
	
	
	
	X
	
	

	Nevo and Wade (2011)
	C
	N
	RBV, ST
	Direct measure
	
	X
	X
	X
	X
	
	
	
	

	Tallon and Pinsonneault (2011)
	C
	E
	ITAT, RBV
	Fit as moderation
	X
	
	
	
	
	
	
	
	

	Aral et al. (2012)
	L
	N
	AT, ETC, PFV
	Three-way interaction term
	
	
	X
	
	
	
	
	
	

	Bendoly et al. (2012)
	C
	N
	ETC, TOC
	Two-way interaction term
	
	
	
	X
	
	
	
	
	

	Bloom et al. (2012)
	L
	N
	PFV
	Two-way interaction term
	
	
	X
	
	
	
	
	
	X

	Bradley et al. (2012)
	C
	N
	ITAT
	Direct measure
	X
	
	
	
	
	
	
	
	

	Cataldo et al. (2012)
	C
	N
	ITAT
	Fit as matching
	X
	
	
	
	
	
	
	
	

	Chen (2012)
	C
	N
	RBV
	Reflective second-order construct
	
	X
	X
	X
	X
	
	
	
	

	Dostie and Jayaraman (2012)
	L
	N
	PFV
	Two-way interaction term
	
	X
	
	X
	
	
	
	X
	

	Kmieciak et al. (2012)
	C
	N
	RBV
	Two-way interaction term
	
	
	
	
	X
	
	
	
	

	Lu and Jinghua (2012)
	L
	N
	-
	Two-way interaction term
	X
	
	X
	
	
	
	
	
	

	Perez‐Arostegui et al. (2012)
	C
	N
	RBV
	Two-way interaction term
	
	
	
	
	X
	
	
	
	

	Rai et al. (2012)
	L
	N
	RV
	Two-way interaction term
	
	
	
	
	
	
	
	X
	

	Roberts and Grover (2012)
	C
	N
	DCV
	Two-way interaction term
	
	
	
	X
	
	
	X
	
	

	Shannak and Masa’deh (2012)
	L
	N
	ITAT
	Direct measure
	X
	
	
	
	
	
	
	
	

	Tallon (2012)
	C
	N
	ITAT, TSE

	Fit as profile deviation
	X
	
	
	
	
	
	
	
	

	Tambe et al. (2012)
	L
	N
	ETC, IPV, PFV
	Three-way interaction term
	
	X
	X
	
	
	
	
	
	

	Yayla and Hu (2012)
	C
	E
	ITAT
	Direct measure
	X
	
	
	
	
	
	
	
	

	Chuang and Lin (2013)
	C
	N
	MBV, RBV
	Two-way interaction term, Reflective second-order construct
	X
	
	X
	
	
	
	
	
	

	Donati and Sarno (2013)
	L
	N
	ETC, PFV
	Three-way interaction term
	
	
	X
	X
	
	
	
	
	

	Fan (2013)
	C
	N
	BT
	Three-way interaction term
	
	
	
	X
	
	
	
	
	

	Gu and Jung (2013)
	C
	N
	ISSM, RBV
	Reflective second-order construct
	
	
	
	X
	X
	
	
	
	

	Huang and Wang (2013)
	L
	N
	CT, DV
	Three-way interaction term
	
	
	
	
	X
	
	
	
	

	Karahanna and Preston (2013)
	C
	N
	SCT
	Direct measure
	X
	
	
	
	
	
	X
	
	

	Ray et al. (2013)
	L
	N
	RBV, TCE
	Two-way interaction term, Sample split approach
	X
	
	
	
	
	
	
	
	

	Ryoo and Koo (2013)
	C
	N
	RBV
	Direct measure
	X
	
	
	
	
	
	
	
	

	Setia and Patel (2013)
	L
	N
	ACT
	Direct measure
	X
	
	
	
	
	
	
	
	

	Xue et al. (2013)
	L
	N
	AT, RBV, TCE
	Two-way interaction term
	X
	X
	
	
	
	
	
	
	

	Castiglione and Infante (2014)
	L
	N
	PFV
	Sample split approach
	
	X
	X
	
	
	
	
	
	

	Dutot et al. (2014)
	C
	N
	IPV
	Fit as matching
	
	
	X
	
	
	
	
	X
	

	Jiang and Zhao (2014)
	C
	N
	CT, RBV
	Two-way interaction term
	
	
	
	
	
	
	
	X
	

	Johansson et al. (2014)
	C
	N
	ITAT
	Direct measure
	X
	
	
	
	
	
	
	
	

	Oh et al. (2014)
	C
	N
	DCV, RBV
	Two-way interaction term
	
	
	
	
	
	
	X
	X
	

	Piccoli and Lui (2014)
	L
	N
	RBV
	Two-way interaction term
	
	
	
	
	
	
	
	X
	

	Quaadgras et al. (2014)
	C
	N
	DCV
	Direct measure
	
	
	X
	
	
	
	
	
	

	Author
	Data
	Env.
	Theory
	Method
	Strategy
	Structure
	Practice
	Process
	Culture
	TMS
	Internal relation
	External relation
	Worker skill

	Qrunfleh and Tarafdar (2014)
	C
	N
	IPV
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Trainor et al. (2014)
	C
	N
	RBV
	Two-way interaction term
	
	
	X
	X
	
	
	
	
	

	Wagner et al. (2014)
	C
	N
	SCT
	Direct measure
	X
	
	
	
	
	
	X
	
	

	Bourke and Crowley (2015)
	C
	N
	IPFV
	Direct measure
	
	
	X
	
	
	
	
	
	

	Cui et al. (2015)
	C
	N
	ITAT
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Gerow et al. (2015)
	C
	N
	ITAT
	Direct measure
	X
	
	
	X
	
	
	
	
	

	Martinez-Simarro et al. (2015)
	C
	N
	RBV
	Sample split approach
	X
	
	
	
	
	
	
	
	

	Schlosser et al.(2015)
	C
	N
	SCT
	Direct measure
	
	
	
	
	
	X
	X
	
	

	Srinivasan and Swink (2015)
	C
	N
	IPV
	Sample split approach
	
	
	
	X
	
	
	X
	X
	

	Wu et al. (2015)
	C
	N
	RBV
	Fit as matching
	X
	
	
	
	
	
	
	
	

	Akter et al. (2016)
	C
	N
	EV, RBV
	Direct measure
	X
	
	
	
	
	
	
	
	

	Arvanitis et al. (2016)
	C
	N
	-
	Two-way interaction term
	
	X
	X
	
	
	
	
	
	X

	Gómez et al. (2016)
	L
	N
	IPV, RBV
	Fit as matching
	X
	
	
	
	
	
	
	
	

	Hitt and Tambe (2016)
	L
	N
	PFV
	Two-way interaction term
	
	
	X
	
	
	
	
	
	

	Liu et al. (2016)
	C
	N
	CP, CT, ROT
	Fit as moderation/profile deviation
	
	
	X
	X
	
	
	
	X
	

	Mao et al. (2016)
	C
	N
	CT, RBV
	Two-way interaction term
	
	
	
	
	
	X
	
	
	

	Mithas and Rust (2016)
	C
	N
	RBV
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Rasel (2016)
	L
	N
	PFV
	Two-way interaction term
	
	X
	X
	
	
	
	
	
	

	Saunders and Brynjolfsson (2016)
	L
	N
	-
	Two-way interaction term
	
	
	X
	
	
	X
	
	
	X

	Tallon et al. (2016)
	C
	N
	ITAT
	Fit as profile deviation
	X
	
	
	
	
	
	
	
	

	Zhang and Yang (2016)
	C
	N
	KBV, RBV
	Two-way interaction term
	
	
	
	
	
	
	
	X
	

	Zhang et al. (2016)
	C
	N
	RBV
	Two-way interaction term
	
	
	
	
	
	
	
	X
	

	Chuang and Lin (2017)
	C
	N
	RBV
	Two-way interaction term, Reflective second-order construct
	X
	
	X
	
	X
	X
	
	
	

	Ghasemaghaei et al. (2017)
	C
	N
	RBV, TTFT
	Fit as moderation
	
	
	
	
	
	
	
	
	X

	Liang et al. (2017)
	C
	N
	OIT, TOC
	Direct measure
	X
	
	
	
	
	
	X
	
	

	Luftman et al. (2017)
	L
	N
	DCV, ITAT
	Direct measure
	X
	
	X
	
	
	X
	X
	
	

	Mauerhoefer et al. (2017)
	C
	N
	RBV, OLT
	Direct measure
	
	
	
	
	
	X
	
	
	

	Mohamad et al. (2017)
	C
	N
	ST
	Two-way interaction term
	
	X
	
	
	
	
	
	
	

	Park et al. (2017)
	C
	E
	CP, MRT
	Fuzzy-set qualitative comparative analysis
	
	
	
	
	
	X
	X
	
	

	Queiroz (2017)
	C
	N
	ITAT
	Fit as profile deviation
	X
	
	
	
	
	
	
	
	

	Ruivo et al. (2017)
	C
	N
	RBV
	Two-way interaction term
	
	
	
	X
	
	
	
	
	

	Saldanha et al. (2017)
	C
	N
	ACT
	Two-way interaction term
	
	
	X
	X
	
	
	
	
	

	Tarafdar and Qrunfleh (2017)
	C
	N
	IPV
	Two-way interaction term
	X
	
	X
	
	
	
	
	
	

	Trantopoulos et al. (2017)
	L
	N
	KBV
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Turel et al. (2017)
	C
	N
	CDV, CT, RBV, RT
	Fit as matching
	X
	
	
	
	
	
	
	
	

	Vanpoucke et al. (2017)
	C
	N
	RBV
	Two-way interaction term
	
	
	
	
	
	
	
	X
	

	Wang et al. (2017)
	C
	N
	DCV
	Two-way interaction term
	
	
	
	
	
	
	
	X
	

	Yang et al. (2017)
	C
	N
	CT, RBV
	Fit as matching
	
	
	
	
	X
	
	
	
	

	Dostie (2018)
	L
	N
	PFV
	Two-way interaction term
	
	
	X
	
	
	
	
	
	

	Héroux and Fortin (2018)
	C
	N
	DCV, RBV
	Direct measure
	X
	
	
	
	
	
	
	
	

	Miao et al. (2018)
	C
	E
	ROT, RV
	Two-way interaction term
	
	
	
	
	
	
	
	X
	

	Queiroz et al. (2018)
	C
	N
	ROT
	Sample split approach
	X
	
	
	
	
	
	
	
	

	Shee et al. (2018)
	C
	N
	RBV
	Two-way interaction term
	
	
	
	
	
	X
	
	
	

	Author
	Data
	Env.
	Theory
	Method
	Strategy
	Structure
	Practice
	Process
	Culture
	TMS
	Internal relation
	External relation
	Worker skill

	Uwizeyemungu et al. (2018)
	L
	N
	RBV, CP
	Cluster analysis
	
	X
	X
	
	
	
	
	
	

	Yang et al. (2018)
	C
	N
	RBV, TTFT
	Fit as matching/profile deviation
	X
	
	
	
	
	
	
	
	

	Zhou et al. (2018)
	C
	N
	AMT, ITAT
	Direct measure
	X
	
	
	X
	
	
	X
	
	

	Foltean et al. (2019)
	C
	N
	INT, RBV
	Two-way interaction term
	
	
	X
	
	
	
	
	
	

	Forés (2019)
	C
	N
	DCV, NRBV
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Ilmudeen et al. (2019)
	C
	N
	ITAT, RBV
	Fit as matching
	X
	
	
	
	
	
	
	
	

	Khuntia et al. (2019)
	C
	E
	FSA
	Two-way interaction term
	
	
	X
	
	
	
	
	X
	

	L'Écuyer et al. (2019)
	C
	E
	CP, ITAT, DCV,RBV
	Cluster analysis
	X
	
	X
	
	
	
	
	
	

	Raymond et al. (2019)
	C
	N
	ITAT
	Direct measure
	X
	
	
	X
	
	
	
	X
	

	Sabherwal et al. (2019)
	L
	E
	ITAT, RBV
	Fit as profile deviation
	X
	
	
	
	
	
	
	
	

	Someh et al. (2019)
	C
	N
	ST
	Direct measure
	
	
	X
	X
	
	X
	X
	
	

	Steelman et al. (2019)
	L
	N
	RBV
	Three-way interaction term
	X
	
	
	
	
	X
	
	
	

	Stucki and Wochner (2019)
	L
	N
	ETC, PFV
	Two-way interaction term
	
	X
	X
	
	
	
	
	
	

	Al-Surmi et al. (2020)
	C
	N
	CP, CT
	Fit as covariation/profile deviation
	X
	
	
	
	
	
	
	
	

	Chau et al. (2020)
	C
	N
	ITAT
	Fit as matching, Two-way interaction term
	X
	
	X
	
	
	
	X
	
	

	Park and Mithas (2020)
	L
	N
	CMP, CP
	Fuzzy-set qualitative comparative analysis
	X
	
	X
	X
	X
	
	
	X
	

	Park et al.(2020)
	L
	E
	CP
	Fuzzy-set qualitative comparative analysis
	
	X
	
	
	
	
	X
	X
	

	Queiroz et al. (2020)
	C
	N
	DCV, ITAT
	Direct measure, Three-way interaction term
	X
	
	
	X
	
	
	
	
	

	Saldanha et al. (2020)
	C
	N
	DCV
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Yin et al. (2020)
	L
	N
	ITAT
	Two-way interaction term
	X
	
	
	
	
	
	
	
	

	Andrade-Rojas et al. (2021)
	L
	N
	-
	Two-way interaction term
	
	
	
	
	
	
	
	X
	

	Brynjolfsson et al. (2021)
	L
	N
	ETC, PFV
	Two-way interaction term
	
	
	X
	X
	
	
	
	
	X

	Dávila et al (2021)
	L
	N
	KBV
	Cluster analysis
	
	X
	X
	
	
	
	X
	
	

	Amoako et al. (2022)
	C
	N
	RBV
	Two-way interaction term
	
	
	
	
	
	
	X
	X
	

	Saldanha et al. (2022)
	L
	N
	-
	Two-way interaction term
	
	
	
	
	
	
	
	
	X

	Trang et al. (2022)
	C
	N
	RBV
	Direct measure
	
	
	
	X
	
	
	
	
	

	Wei et al. (2022)
	C
	N
	DCV
	Two-way interaction term
	X
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