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Method: Scientific work have well defined research methods, as defined by the sub-classes and codes in Table 6. The methods describe how research data is collected and analysed. The code unknown is provided when the method is not defined.
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Table 6 Data collection and analysis methods 
	Sub-classes
	Codes
	Descriptions

	Data collection
	Questionnaire
	Questionnaires to be filled in (on-line or paper based)

	
	Interview
	Structured or semi-structured interviews

	
	Group interview
	Focus groups and other group interviews

	
	Delphi method
	Iterative work on future trends with input from experts (Linstone and Turoff, 1975)

	
	Document study
	Study of any type of documents (media, systems, data, etc.)

	
	Literature study
	Study of scientific and/or grey literature

	
	Observation
	Observations of a phenomena while it occurs.

	
	Workshop
	Collaboration to investigate a phenomenon or to find a solution.

	
	Scenario
	Work in imagined stories to investigate possibilities and outcomes.

	
	Choice experiment
	Respondents choose their preferred alternative among hypothetical choice situations defined by a choice model. 

	Data analysis*
	Quantitative analysis*
	Analysis to increase the understanding of the quality, characteristics and meanings of a phenomenon.

	
	Qualitative analysis*
	Analysis of a phenomenon statistically and with numbers. 

	
	SWOT analysis
	Analysis to identify strengths, weaknesses, opportunities, and threats

	
	AHP
	Analytic hierarchy process, i.e. to qualify the weights of decision criteria. Based on pair-wise comparisons to decide relative importance.

	
	Simulation
	Execution of a model to study a process or a problem. 

	Method not known/defined
	Unknown
	A description of the method used is not provided or not available.

	
	NA
	Not applicable. The type of work is not scientific.



[bookmark: _Ref128029208]Appendi C: Articles in main topics
For each main topic, there is a table providing an overview of the articles with a focus on the main topic, and the contributions from these articles. The articles with a non-scientific approach or an unknown approach are marked with a *. To distinguish between the type of work used, case studies are postfixed with "(CS)". Studies based on field operational tests are postfixed with "(FOT)". Studies from surveys have no postfix.
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Table 7 Selected articles with a main focus on User aspects with contributions 
	Sub-topic
	Selected articles with a main focus on User aspects and their contributions 

	Acceptance
	2018: [S27]	Study: User preferences
	[S92]	Study: Users' attitude
	[S168]	Study: MaaS effects (FOT)
2019:	[S53]	Study: Users' attitude
	[S54]	Study: User acceptance 
	[S111]	Study: MaaS characteristics,
	Construct: MaaS integration taxonomy
	[S116]	Study: Users' attitude
2020:	[S2]	Study: MaaS adoption
	[S3]	Study: MaaS uptake
	[S37]	Study: Young users
	2020:	[S63]	Study: Behaviour (FOT)
	[S77]	Study: MaaS acceptance
	[S85]*	Study: MaaS for mega events
	[S91]	Literature review: User acceptance
	[S125]	Study: User acceptance
	[S148]	Study: Motivations
	[S167]	Study: Car ownership (FOT)
	[S172]* Study: Psychological factors
	[S180]	Study: User acceptance
	[S190]	Study: User acceptance
	[S193]	Study: Early adopters

	Accessibility
	2020:	[S25]	Study: Smart mobility innovations
	[S37]	Study: Young users
	[S85]*	Study: MaaS for mega events
	2020: [S103]	Study: Needs of aging population
	[S190]	Study: User acceptance

	User behaviour
	2016:	[S163]	Study: MaaS effects (FOT)
	[S169]	Study: Effects of MaaS trials (CS)
2018:	[S168]	Study: MaaS effects (FOT)
2019:	[S93]	Study: Safety awareness 
	[S53]	Study: Users' attitude 
	[S111]	Study: MaaS characteristics,
	Construct: MaaS integration taxonomy
2020:	[S2]	Study: MaaS adoption 
	[S3]	Study: MaaS uptake
	2020:	[S21]	Study: Active modes 
	[S38]	Study: Research agenda (CS)
	[S63]	Study: Behaviour (FOT)
	[S91]	Literature review: User acceptance 
	[S100]	Study: Car use
	[S113]	Study: User attitude (CS)
	[S125]	Study: User acceptance
	[S167]	Study: Car ownership (FOT)


	Needs
	2016:	[S163]	Study: MaaS effects (FOT)
2017:	[S114]	Instantiation: User survey tool
2018:	[S27]	Study: User preferences
2019:	[S11]*	Method: User assistance design
	[S35]*	Discussion: User needs
	[S54]	Study: User acceptance
	[S111]	Study: MaaS characteristics,
	Construct: MaaS integration taxonomy
	2019:	 [S115]	Method: User survey design 
2020:	[S25]	Study: Smart mobility innovations
	[S37]	Study: Young users
	[S77]	Study: MaaS acceptance
	[S91]	Literature review: User acceptance
	[S94]	Study: Requirements (CS)
	[S180]	Study: User acceptance

	User classification
	2018:	[S168]	Study: MaaS effects (FOT)
2020:	[S2]	Study: MaaS adoption 
	[S103]	Study: Needs of aging population
	2020:	[S180]	Study: User acceptance
	[S193]	Study: Early adopters  
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Table 8 Selected articles with a main focus on Societal aspects with contributions
	Sub-topic
	Selected articles with a main focus on Societal aspects and their contributions 

	Environmental effects
	2019:	[S178]	Study: Transport policy
2020:	[S17]	Study: MaaS effect
	[S26]	Literature review: Smart transport technology
	[S48]	Study: Impact assessment (CS)

	2020:	[S80] 	Study: Pricing schemes for sustainability 
	[S134] Study: Society and governance (CS)
	[S155]	Study: Mobility intervention effects (FOT)
	[S179] 	Study: Sustainability effects

	Laws and regulations
	2019: [S42]*	Study: Legal concerns
	2020:	[S128]	Study: Passenger rights

	Mobility patterns
	2018:	[S58]	Study: MaaS effects (CS)
	2020:	[S140]	Study: Travel demand modelling

	Societal effects
	2015:	[S142]	Study: Land use
2016:	[S132]	Foresight: Smart cars
2018:	[S14]	Study: MaaS cases (CS)
2019:	[S47]*	Foresight 
	[S108]	Study: Mobility trends, 
	Foresight: Mobility trends
	2020:	[S17] 	Study: MaaS effects 
	[S48]	Study: Impact assessment (CS)
	[S62] 	Literature review: Smart transports
	[S134]	Study: Society and governance (CS)
	[S155] 	Study: Mobility intervention effects (FOT) 

	Traffic and transport
	2019:	[S150]	Method: Co-simulation, 
	Study: MaaS effects
	[S151]	Study: Role of MaaS in car sharing 
2020:	[S17]	Study: MaaS effects
	[S18]*	Discussion: Road pricing 
	2020:	[S26]	Literature review :Smart transport technology
	[S48]	Study: Impact assessment (CS)
	[S79]	Model: Simulation model,
	Study: Car ownership

	Transport policy
	2019:	[S178]	Study: Transport policy
	2020:	[S155]	Study: Mobility intervention effects (FOT)
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Table 9 Selected articles with a main focus on Business aspects with contributions
	Sub-topic
	Selected articles with a main focus on Business aspects and their contributions 

	Business 
collaboration
	2017:	[S70]*	Discussion: MaaS
2018:	[S185]	Study: Mobility contracts
2019:	[S41] 	Model: Platform architecture 
	[S130]: Method: Block chain based MaaS design
	2020:	[S123]	Study: Business models (CS)
[S124]	Study: MaaS alliances
	[S138]	Study: Business issues

	Business models
	2018:	[S185]	Study: Mobility contracts
2019:	[S8]	Study: AV business cases
	[S41]	Model: Platform architecture
	[S106]* Model: Business model,
	Instantiation: MaaS App
2020:	[S123]	Study: Business models (CS)
	2020:	[S135]	Model:  Assignment game,
	Method: Algorithm 
	[S138]	Study: Business issues
	[S144]	Study: Mobility packet design
	[S145]	Method: Bundle design framework
	[S176]	Study: Business model innovations

	Market analysis
	2018:	[S74]	Study: Willingness to pay

	2020:	[S64]	Model: App uptake model, 
	Model: Choice model

	Products
	2017:	[S70]*	Discussion: MaaS
2018:	[S166]* Study: Implementation statuses 
2019: [S106] Model: Business model  
Instantiation: MaaS App
	[S127] 	Study: Willingness to pay
2020:	[S28]	Study: Stakeholder attitude
	[S50]	Method: Package selection 
	[S61]	Study: Business issues
	2020: [S75] 	Study: User preferences  
Instantiation: Decision support 
	[S135]	Model: Assignment game, Method: Algorithm
	[S139] Study: Willingness to pay 
	[S144]	Study: Mobility packet design 
	[S145]	Method: Bundle design framework
	[S165]* Method: Mobility package design

	Subsidies
	2018:	[S74]	Study: Willingness to pay
2019:	[S8]	Study: AV business cases

	2019:	[S106]* Model: Business model,
	Instantiation: MaaS App
	[S127]	Study: Willingness to pay

	Value creation
	2016:	[S87]	Method: Algorithm for demand responsive transport 
2018:	[S185]	Study: Mobility contracts 
2019:	[S8]	Study: AV business cases
	2020:	[S121]	Study: Willingness to pay
	[S135]	Model: Assignment game,
	Method: Algorithm

	Value of mobility
	2018:	[S74]	Study: Willingness to pay
2019:	[S65]	Study: Mobility value
	Model: Choice model
	[S127]	Study: Willingness to pay
2020:	[S28]	Study: Stakeholder attitude
	[S61]	Study: Business issues
	2020:	[S75]	Study: User preferences,
	Instantiation: Decision support 
	[S104]	Study: Willingness to pay
	[S121]	Study: Willingness to pay
	[S139]	Study: Willingness to pay
	[S144]	Study: Mobility packet design
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Table 10. Selected articles with a main focus on MaaS Functionality with contributions
	Sub-topic
	Main focus on MaaS functionality and contributions 

	Booking and payment
	2016:	[S112]	Instantiation: Mobility marketplace
2018:	[S162]	Study: MaaS characteristics and topography
	2020:	[S51]	Study: MaaS features

	Features
	2016:	[S59]*	Study: MaaS characteristics
2017:	[S82]	Study: MaaS characteristics
2018:	[S15]*	Study: MaaS characteristics
	2019:	[S16]*	Study: On Demand Services
2020:	[S5]	Study: Solution review
	[S29]	Literature review: MaaS supply side 

	Specialised MaaS
	2020:	[S71]	Study: Corporate MaaS
	2020:	[S175]	Method: CMaaS evaluation framework

	Travel support
	2016:	[S87]	Method: Algorithm for demand responsive transport
	[S112]	Instantiation: Mobility marketplace 
2018:	[S162]	Study: MaaS characteristics and topography
2019:	[S1]	Study: MaaS and journey planning 
	[S96]	Study: MaaS solution (CS)
	[S171]* Model: Transfer behaviour model 
	2019: [S131]* Method: MaaS gamification design 
	[S133]	Model: Ridesharing, 
Method: Algorithm 
2020:	[S5]	Study: Solution review 
	[S51]	Study: MaaS features
	[S57]	Instantiation: Travel planner
	[S109]	Study – New MaaS functionality (CS)
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Table 11 Selected articles with a main focus on MaaS implementation with contributions
	Sub-topic
	Selected articles with a main focus on MaaS implementation and their contributions 

	Ecosystem
	2014:	[S69]*	Study: MaaS organisation
2015:	[S164]	Study: MaaS trial (FOT)
2016:	[S4]*	Study: MaaS organisation
	[S90]	Study: Implementation barriers (FOT)
2017:	[S39]*	Study: MaaS adoption
	[S98]	Method: Agile development
2018:	[S12]	Study: Governance (CS)
	[S19]	Method: MaaS integration
	[S20]	Study: Platform characteristics,
	Method: MaaS characterisation
	[S49]	Study: SWOT analysis,
	Study: MaaS goals and vision
	[S60]*	Method: Fleet harmonising design
	[S83]	Foresight: MaaS implementation
	[S84]	Study: Policy issues
	[S88]*	Instantiation: Smart contract
	Model: MaaS ecosystem
	[S105]* Study: MaaS adoption
	[S158]	Study: MaaS organisation
	[S161]	Study: Policy issues (CS),
	Model: Policy framework 
	[S170]	Study: MaaS implementation
2019:	[S13]	Study: Governance policy (CS)
	2018:	[S174]	Literature review: MaaS 
[S177]	Study: Governance (CS)
2019:	[S73]	Study: Governance (CS)
	[S76]	Study: Stakeholders' attitude (CS)
	[S102]* Study: MaaS adoption,
	Construct: MaaS readiness index
	[S110]	Study: Organisation models
	[S126]	Study: MaaS adoption (CS)
	[S129]	Study: MaaS organisation
	[S159]	Study: MaaS adoption (CS)
2020:	[S9]	Study: MaaS cases (CS)
	[S10]	Literature review: MaaS characteristics
	[S52]	Study: Opinions and expectations
	[S55]*	Model: eMaaS architecture
	[S89]	Study: MaaS implementation enablers and barriers (CS)
	[S97]	Study: Policy framework (CS)
	[S120]	Study: MaaS collaboration policy
	[S154]	Study: MaaS implementation
	[S160]	Study: MaaS organisation (CS)
	[S182]* Study: MaaS Policy
	[S186]	Study: MaaS solutions

	Feasibility of MaaS
	2015:	[S164]	Study: MaaS trial (FOT)
2018:	[S49]	Study: SWOT analysis,
	Study: MaaS goals and vision
	[S170]	Study: MaaS implementation 
	2020:	[S52]	Study: Opinions and expectations
	[S101]	Study: MaaS maturity
	[S107]	Study: Needs of aging population (CS)

	Fleet strategy
	2018:	[S60]*	Method: Fleet harmonising design
2019:	[S181]	Method: Algorithm for fleet property design
	2020:	[S9]	Study: MaaS cases (CS)

	Implemen-tation barriers
	2016:	[S90]	Study: Implementation barriers (FOT)
2018:	[S19]	Method: MaaS integration
	[S45]*	Foresight: Smart mobility
	[S49]	Study: SWOT analysis 
	Study: MaaS goals and vision
	[S83]	Foresight: MaaS implementation
	[S84]	Study: Policy issues
	[S161]	Study: Policy issues (CS)
	Model: Policy framework
	[S170]	Study: MaaS implementation
	2019:	[S159]	Study: MaaS adoption (CS)
2020:	[S44]	Study: Status and challenges (CS)
	[S52]	Study: Opinions and expectations
	[S71]	Study: Corporate MaaS
	[S89]	Study: MaaS implementation enablers and barriers (CS)
	[S137]	Study: MaaS adoption
	[S156]* Discussion: MaaS implementation
	[S192]	Study: CMaaS barriers (CS)

	Implementation enablers
	2018:	[S49]	Study: SWOT analysis, 
	Study: MaaS goals and vision
	[S83]	Foresight: MaaS implementation
	[S153]* Study: MaaS for tourists
	[S161]	Study: Policy issues (CS)
	Model: Policy framework
	2018:	[S170]	Study: MaaS implementation
2020:	[S52]	Study: Opinions and expectations
	[S89]	Study: MaaS implementation enablers and barriers (CS)
	[S156]* Discussion: MaaS implementation

	Implementation process
	2015:	[S164]	Study: MaaS trial (FOT)
2017:	[S39]*	Study: MaaS adoption
2018:	[S83]	Foresight: MaaS implementation
2019:	[S13]	Study: Governance policy (CS)
	2019:	[S102]* Study: MaaS adoption,
	Construct: MaaS readiness index 
	[S126]	Study: MaaS adoption (CS)
	[S136]	Study: Implementation process (CS)
2020:	[S10]	Literature review: MaaS characteristics

	MaaS policy

	2018:	[S12]	Study: Governance (CS)
	[S83]	Foresight: MaaS implementation
	[S84]	Study: Policy issues
	[S105]* Study: MaaS adoption
	[S161]	Study: Policy issues (CS),
	Model: Policy framework
2019:	[S13]	Study: Governance policy (CS)
	[S40]*	Study: MaaS policy
	[S110]	Study: Organisation models
	[S126]	Study: MaaS adoption (CS)
	[S129]	Study: MaaS organisation
	[S146]* Study: MaaS in EU
	2020: [S89]	Study: MaaS implementation enablers and barriers (CS)
	[S97]	Study: Policy framework (CS)
	[S107]	Study: Needs of aging population (CS)
	[S120]	Study: MaaS collaboration policy
	[S137]	Study: MaaS adoption
	[S157]	Study: MaaS Concept,
	Method: Policy analysis
	[S175]	Method: CMaaS evaluation framework
	[S182]* Study: MaaS Policy
	[S186]	Study: MaaS solutions
	[S189]	Study: MaaS policy (CS)

	MaaS solution
	2019:	[S81]*	Instantiation: MaaS App
	[S106]* Model: Business model,
	Instantiation: MaaS App
	2020:	[S154]	Study: MaaS implementation

	MaaS strategy
	2018:	[S12]	Study: Governance (CS)
	[S78]	Method: Network design
	[S183]* Model: Transport Model
2019:	[S73]	Study: Governance (CS)
	[S102]* Study: MaaS adoption,
	Construct: MaaS readiness index
	[S126]	Study: MaaS adoption (CS)
	[S141]	Method: Evaluation framework for bus services 
	[S143]	Model: Transport assignment model (CS)
	2019:	[S184]	Literature review: MaaS characteristics,
Model: Assessment framework
2020:	[S10]	Literature review: MaaS characteristics
	[S68]	Method: Evaluation approach 
[S89]	Study: MaaS implementation enablers and barriers (CS)
	[S107]	Study: Needs of aging population (CS)
[S152]	Study: Service types,
	Construct: Service categorisation
	[S154]	Study: MaaS implementation
	[S175]	Method: CMaaS evaluation framework
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Table 12 Selected articles with a main focus on Privacy and security with contributions
	Sub-topic
	Selected articles with a main focus on Privacy and security aspects and their contributions 

	Business sensitivity
	2019:	[S66]	Method: Privacy control algorithm
	

	Countermeasures
	2016:	[S33]*	Study: MaaS security
	2018:	[S32]*	Study: MaaS security

	Cyber security
	2016: [S191] Method: Security analysis framework  Method: Algorithm
	

	Privacy 
	2018:	[S32]*	Study: MaaS security
2019:	[S66]	Method: Privacy control algorithm
	2020:	[S43]	Study: Privacy issues (CS)

	Threats
	2016:	[S33]*	Study: MaaS security
2016:	[S191]	Method: Algorithm, 
	Method: Security analysis framework
	2018:	[S32]*	Study: MaaS security
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Table 13 Selected articles with a main focus on MaaS integration with contributions
	Sub-topic
	Selected articles with a main focus on MaaS integration and their contributions 

	Architecture
	2016:	[S117]* Model: Architecture, 
	Method: User assistance design
2017:	[S30]*	Model: Platform architecture,  
	Method: Platform design
	[S31]*	Model: Platform architecture, Instantiation: Platform
2018:	[S23]	Model: Architecture for integration of services
	2018:	[S118]* Method: MaaS solution design 
	[S173]	Method: Platform design framework 
2019:	[S34]*	Method: Infrastructure design
	[S56]*	Model: Architecture for route planning
2020:	[S6]	Model: MaaS case
	[S7]	Model: Architecture
	[S55]*	Model: eMaaS architecture

	Data Integration
	2016:	[S86]	Method: Integration evaluation
2017:	[S30]*	Model: Platform architecture,  
	Method: Platform design
2018:	[S19]	Method: MaaS integration
	2018:	[S188]	Study: Data fusion  
2019:	[S34]*	Method: Infrastructure design
	[S72]	Method: Service matching design
2020:	[S7]	Model: Architecture

	Platform
	2016:	[S117]* Model: Architecture,
	Method: User assistance design
2017:	[S30]*	Model: Platform architecture,  
	Method: Platform design
	[S31]*	Model: Platform architecture, Instantiation: Platform
	2018:	[S19]	Method: MaaS integration
	[S20]	Study: Platform characteristics,  
	Method: MaaS characterisation
	[S173]	Method: Platform design framework

	System Integration
	2017:	[S30]*	Model: Platform architecture,  
	Method: Platform design
	[S31]*	Model: Platform architecture, Instantiation: Platform
2018:	[S19]	Method: MaaS integration
	2018:	[S20]	Study: Platform characteristics,  
	Method: MaaS characterisation
2020:	[S122]	Study: MaaS integration issues
	[S6]	Model: MaaS case
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Table 14 Selected articles with a main focus on Technology aspects with contributions
	Sub-topic
	Selected articles with a main focus on Technology aspects and their contributions

	Algorithm
	2020:	[S135]	Model:  Assignment game
	Method: Algorithm
	2020:	[S187]	Instantiation: App 
	Method: Trip planning algorithm

	Artificial intelligence
	2018:	[S88]*	Instantiation: Smart contract
	Model: MaaS ecosystem
2019:	[S36]*	Foresight: Machine learning
	2019:	[S149]* Method: Mobility planning agent design

	Automation
	2020:	[S67]*	Model:  MaaS with automated vehicles  
	

	Data sharing
	2019:	[S34]	Method: Infrastructure design
	2019: [S42]* Study: Legal concerns

	Decision support
	2019:	[S149]* Method: Mobility planning agent design
	

	Distributed ledger
	2018:	[S88]*	Instantiation: Smart contract
	Model: MaaS ecosystem 
2019:	[S22]*	Discussion: Blockchain technology
	2019:	[S99]*	Instantiation:  Distributed mobility platform
	[S130]* Method: Block chain based MaaS design

	Infrastructure and solutions
	2016:	[S24]	Mapping study: IS research agenda
	[S119]* Discussion: MaaS and IoT
2017:	[S46]*	Method: Infrastructure design
2019:	[S34]	Method: Infrastructure design
2020:	[S67]*	Model:  MaaS with automated vehicles
	2020:	[S95]*	Discussion: Enabling technology 
	[S147]* Instantiation: Ticketing integration
	[S187]	Instantiation: App 
	Method: Trip planning algorithm


[bookmark: _Ref128053517]Appendix D: Article coding overview
Table 15 provides an overview of the coding of all articles included in the study. The coding is done according to the classification schemes provided in Chapter 4. The ID refers to the articles in Appendix A. The main topics are represented by the following abbreviations: UA= User aspects, SA= Societal aspects, FU=MaaS functionality, IN=MaaS integration, IM=MaaS implementation, BA=Business aspects, PS=Privacy and security aspects, TE=Technology aspects.
[bookmark: _Ref99549142]Table 15 The coding of the articles in the primary studies
	ID
	Main topic
	Contribution
	Topic dependent classification
	Type of work
	Method

	S1
	FU
	Study: MaaS and journey planning
	UA: Acceptance, FU: Travel support
	Survey
	Literature study
Document study
Questionnaire

	S2
	UA
	Study: MaaS adoption
	UA: Acceptance, User behaviour, User classification
	Survey
	Questionnaire

	S3
	UA
	Study: MaaS uptake
	UA: Acceptance, User behaviour, IM: Feasibility of MaaS
	Survey
	Interview
Qualitative anal.

	S4
	IM
	Study: MaaS organisation
	TE: Data access, IN: Architecture, System integration, Platform, Data integration, IM: Ecosystem, BA: Business models
	Not defined
	NA

	S5
	FU
	Study: Solution review
	TE: Infrastructure and solutions, UA: User behaviour, FU: Features, Travel support
	Survey
	Document study

	S6
	IN
	Model: MaaS case
	TE: Data access, Decision support, IN: Architecture, System integration, FU: Specialised MaaS
	D&C
	Literature study

	S7
	IN
	Model: Architecture
	TE: Artificial intelligence, Decision support, IN: Architecture, Data integration, FU: Specialised MaaS
	D&C
	Interview

	S8
	BA
	Study: AV business cases
	TE: Automation, BA: Business models, Value creation, Subsidies
	Survey
	Literature study
Scenario
Qualitative anal.

	S9
	IM
	Study: MaaS cases
	IM: Fleet strategy, Ecosystem
	Case study
	Literature study
Observation
Document study

	S10
	IM
	Literature review: MaaS characteristics
	IM: Ecosystem, Implementation process, MaaS strategy, FU: Features
	Survey
	Literature study

	S11
	UA
	Method: User assistance design
	UA: Needs, FU: Travel support
	Solution proposal
	NA

	S12
	IM
	Study: Governance
	SA: Laws and regulations, IM: Ecosystem, MaaS policy
	Case study
	Interview

	S13
	IM
	Study: Governance policy
	IM: Ecosystem, Implementation process, MaaS policy
	Survey,
Case study
	Document study
Interview
Qualitative anal.

	S14
	SA
	Study: MaaS cases
	UA: Needs, SA: Societal effects, FU: Features
	Case study
	Document study

	S15
	FU
	Study: MaaS characteristics
	FU: Features
	Not defined
	NA

	S16
	FU
	Study: On Demand Services
	IM: Ecosystem, FU: Features
	Not defined
	NA

	S17
	SA
	Study: MaaS effects
	SA: Environmental effects, Societal effects, Traffic and transport
	Experiment
	Simulation

	S18
	SA
	Discussion: Road pricing
	SA: Traffic and transport, IM: MaaS policy, BA: Products
	Not defined
	NA

	S19
	IM, IN
	Method: IN
	IN: System integration, Data integration, Platform, IM: Implementation barriers, Ecosystem, FU: Travel support
	D&C
	Unknown

	S20
	IM, IN
	Study: Platform characteristics, 
Method: MaaS characterisation
	IN: System integration, Platform, IM: Ecosystem, BA: Business models
	Survey,
D&C
	Workshop

	S21
	UA
	Study: Active modes
	UA: User behaviour, SA: Societal effects
	Survey
	Questionnaire

	S22
	TE
	Discussion: Blockchain technology
	TE: Distributed ledger, IN: System integration, IM: Ecosystem
	Not defined
	NA

	S23
	IN
	Model: Architecture for integration of services
	IN: Architecture, IM: Ecosystem, FU: Travel support
	D&C
	Unknown

	S24
	TE
	Mapping Study: IS research agenda
	TE: Infrastructure and solutions
	Survey
	Literature study

	S25
	UA
	Study: Smart mobility innovations
	UA: Accessibility, Needs, SA: Societal effects
	Survey
	Literature study

	S26
	SA
	Literature review: Smart transport technology
	TE: Automation, Infrastructure and solutions, UA: Accessibility, SA: Traffic and transport, Environmental effects, BA: Business models
	Survey
	Literature study
Qualitative anal.

	S27
	UA
	Study: User preferences
	UA: Needs, Acceptance, SA: Societal effects, BA: Products, FU:  
	Survey
	Choice experiment
Questionnaire

	S28
	BA
	Study: Stakeholder attitude
	SA: Traffic and transport, Societal effects, BA: Value of mobility, Products
	Survey
	Choice experiment

	S29
	FU
	Literature review: MaaS supply side
	FU: Features
	Survey
	Literature study

	S30
	IN
	Model: Platform architecture, 
Method: Platform design
	TE: Data access, IN: Architecture, Data integration, Platform, System integration, UA: Needs, Accessibility, FU: Travel support
	Solution proposal
	NA

	S31
	IN
	Model: Platform architecture, 
Instantiation: Platform
	IN: Architecture, Platform, System integration, IM: MaaS solution, FU: Travel support
	Solution proposal
	NA

	S32
	PS
	Study: MaaS security
	TE: Automation, Infrastructure and solutions, Data access, IN: Architecture, PS: Threats, Privacy, Countermeasures, SA: Societal effects, FU: Travel support
	Not defined
	NA

	S33
	PS
	Study: MaaS security
	TE: Infrastructure and solutions , IN: Architecture, Platform, System integration, PS: Threats, Countermeasures
	Not defined
	NA

	S34
	IN, TE
	Method: Infrastructure design
	TE: Data access, Infrastructure and solutions, IN: Architecture, Data integration, UA: Needs, FU: Mobility data collection
	Solution proposal
	NA

	S35
	UA
	Discussion: User needs
	UA: Needs, SA: Environmental effects, Traffic and transport
	Unknown
	NA

	S36
	TE
	Foresight: Machine learning
	TE: Artificial intelligence, FU: Travel support
	Not defined
	NA

	S37
	UA
	Study: Young users
	UA: Needs, Accessibility, Acceptance
	Survey
	Workshop
Qualitative anal.

	S38
	UA
	Study: Research agenda
	UA: User behaviour, IM: MaaS strategy
	Case study
	Unknown

	S39
	IM
	Study: MaaS adoption
	TE: Infrastructure and solutions, IN: System integration, IM: Ecosystem, Implementation Process, BA: Value creation
	Unknown
	NA

	S40
	IM
	Study: MaaS policy
	IM: MaaS policy
	Not defined
	NA

	S41
	BA
	Model: Platform architecture
	IN: Architecture, Platform, IM: MaaS strategy, BA: Business models, Business collaboration
	D&C
	Unknown

	S42
	SA
	Study: Legal concerns
	TE: Infrastructure and solutions, Data access, IN: Platform, Data integration, PS: Cyber security, Privacy, SA: Laws and regulations
	Not defined
	NA

	S43
	PS
	Study: Privacy issues
	TE: Data access, PS: Privacy
	Case study
	Document study

	S44
	IM
	Study: Status and challenges
	TE: Infrastructure and solutions, IM: Implementation barriers, BA: Business models
	Case study
	Literature study

	S45
	IM
	Foresight: Smart mobility
	IM: Implementation barriers
	Not defined
	NA

	S46
	TE
	Method: Vehicular communication design
	TE: Infrastructure and solutions, SA: Traffic and transport, Environmental effects
	Not defined
	NA

	S47
	SA
	Foresight
	UA: Accessibility, SA: Societal effects
	Unknown
	NA

	S48
	SA
	Study: Impact assessment
	TE: Infrastructure and solutions, SA: Environmental effects, Traffic and transport, Societal effects, IM: Ecosystem, BA: Products
	Case study
	Qualitative anal.
Quantitative anal.
Literature study
Workshop
Interview
Questionnaire
Travel datasets

	S49
	IM
	Study: SWOT analysis, 
Study: MaaS goals and vision
	TE: Data access, SA: Laws and regulations, IM: Ecosystem, Feasibility of MaaS, Implementation enablers, Implementation barriers, BA: Business models, FU: Travel support
	Survey
	Workshop
Interview
SWOT anal.

	S50
	BA
	Method: Package selection
	SA: Societal effects, BA: Products
	D&C
	Literature study

	S51
	FU
	Study: MaaS features
	BA: Business models, FU: Booking and payment, Travel support
	Survey
	Literature study
Document study

	S52
	IM
	Study: Opinions and expectations
	IM: Implementation barriers, Implementation enablers, Governance, Laws and regulations, Feasibility of MaaS
	Survey
	Questionnaire
Literature study

	S53
	UA
	Study: Users' attitude
	UA: Acceptance, User behaviour
	Survey
	Questionnaire
Group interview
Qualitative anal.

	S54
	UA
	Study: User acceptance
	UA: Acceptance, Needs, SA: Societal effects, Traffic and transport, BA: Value of mobility, FU: Booking and payment, Travel support
	Survey
	Questionnaire
Quantitative anal.

	S55
	IM, IN
	Model: eMaaS architecture
	IN: Architecture, IM: Ecosystem, FU: Specialised MaaS
	Solution proposal
	Literature study

	S56
	IN
	Model: Architecture for route planning
	IN: Architecture, UA: Needs, FU: Travel support
	Solution proposal
	NA

	S57
	FU
	Instantiation: Travel planner
	IN: Architecture, FU: Travel support
	D&C
	Literature study

	S58
	SA
	Study: MaaS effects
	IN: Platform, UA: Accessibility, SA: Mobility patterns
	Case study
	Mobility datasets
Quantitative anal.

	S59
	FU
	Study: MaaS characteristics
	UA: Acceptance, User behaviour, SA: Societal effects, IM: Ecosystem , FU: Features
	Not defined
	NA

	S60
	IM
	Method: Fleet harmonising design
	TE: Data access, IN: Platform, SA: Traffic and transport, Societal effects, IM: Fleet strategy, Ecosystem, BA: Business models
	Solution proposal
	NA

	S61
	BA
	Study: Business issues
	TE: Infrastructure and solutions, BA: Value of mobility, Products
	Experiment
	Choice experiment

	S62
	SA
	Literature review: Smart transports
	SA: Societal effects, IM: MaaS strategy
	Survey
	Literature study

	S63
	UA
	Study: Behaviour
	UA: Acceptance, User behaviour, SA: Societal effects, FU: Specialised MaaS
	Survey,
FOT
	Questionnaire
Travel datasets

	S64
	BA
	Model: App uptake model
	TE: Infrastructure and solutions, BA: Market analysis
	D&C
	Simulation
Use datasets

	S65
	BA
	Study: Mobility value, 
Model: Choice model
	SA: Societal effects, BA: Value of mobility
	Survey,
D&C
	Questionnaire
Choice experiment

	S66
	PS
	Method: Privacy control algorithm
	TE: Algorithm, PS: Privacy, Business sensitivity
	D&C,
Experiment
	Travel datasets
Simulation

	S67
	TE
	Model:  MaaS with automated vehicles
	TE: Automation, Infrastructure and solutions, IN: Architecture
	Solution proposal
	Literature study

	S68
	IM
	Method: Evaluation approach
	IM: MaaS strategy
	D&C
	Quantitative anal.

	S69
	IM
	Study: MaaS organisation
	SA: Societal effects, IM: Ecosystem
	Unknown
	NA

	S70
	BA
	Discussion: MaaS
	BA: Products, Business collaboration, FU: Travel support, Booking and payment
	Not defined
	NA

	S71
	IM, FU
	Study: Corporate MaaS
	IN: System integration, UA: Acceptance, SA: Societal effects, Laws and regulations, IM: Implementation barriers, FU: Specialised MaaS
	Survey
	Interview

	S72
	IN
	Method: Service matching design
	TE: Data access, IN: Data integration
	D&C
	Unknown

	S73
	IM
	Study: Governance
	SA: Societal effects, IM: MaaS strategy, Ecosystem
	Case study
	Document study
Qualitative anal.
Interview

	S74
	BA
	Study: Willingness to pay
	BA: Market analysis, Value of mobility, Subsidies
	Survey
	Choice experiment
Questionnaire

	S75
	BA
	Study: User preferences, 
Instantiation: Decision support
	TE: Decision support, UA: Needs, Acceptance, SA: Societal effects, IM: Implementation barriers, BA: Value of mobility, Products
	Survey,
D&C
	Choice experiment
Interview

	S76
	IM
	Study: Stakeholders' attitude
	SA: Traffic and transport, IM: Ecosystem
	Case study
	Questionnaire
Interview
Workshop

	S77
	UA
	Study: MaaS acceptance
	UA: Acceptance, Needs
	Survey
	Questionnaire

	S78
	IM
	Method: Network design
	TE: Algorithm, IM: MaaS strategy
	D&C
	Literature study
Quantitative anal.

	S79
	SA
	Model: Simulation model, 
Study: Car ownership
	UA: User behaviour, SA: Traffic and transport, BA: Products
	D&C,
Experiment
	Simulation
Quantitative anal.

	S80
	SA
	Study: Pricing schemes for sustainability
	SA: Environmental effects, BA: Products
	Survey
	Choice experiment

	S81
	IM
	Instantiation: MaaS App
	TE: Data access, Automation, Infrastructure and solutions, UA: Needs, SA: Traffic and transport, IM: MaaS solution, FU: Mobility data collection, Travel support
	Solution proposal
	NA

	S82
	FU
	Study: MaaS characteristics
	SA: Traffic and transport, BA: Business models, FU: Features
	Survey
	Literature study
Document study

	S83
	IM
	Foresight: MaaS implementation
	SA: Societal effects, IM: Ecosystem, MaaS policy, Implementation process, Implementation enablers, Implementation barriers, FU: 
	Survey
	Delphi method

	S84
	IM
	Study: Policy issues
	IM: Ecosystem, MaaS policy, Implementation barriers
	Desktop research
	NA

	S85
	UA
	Study: MaaS for mega events
	TE: Infrastructure and solutions, IN: System integration, UA: Acceptance, Accessibility, BA: Business collaboration
	Unknown
	NA

	S86
	IN
	Method: Integration evaluation
	IN: Data integration, FU: Features
	D&C
	Literature study

	S87
	FU, BA
	Method: Algorithm for demand responsive transport
	TE: Algorithm, BA: Value creation, FU: Travel support
	D&C,
Experiment
	Travel request datasets
Simulation

	S88
	IM, TE
	Instantiation: Smart contract, 
Model: MaaS ecosystem
	TE: Distributed ledger, Artificial intelligence, IN: System integration, IM: Ecosystem, BA: Business models, Value creation, Business collaboration
	Solution proposal
	NA

	S89
	IM
	Study: MaaS implementation enablers and barriers
	UA: User behaviour, SA: Laws and regulations, Societal effects, Traffic and transport, IM: MaaS strategy, Implementation enablers, Ecosystem, MaaS policy, Implementation barriers, BA: Subsidies, Business models
	Case study
	Interview
Group interview
Observation
Qualitative anal.

	S90
	IM
	Study: Implementation barriers
	IM: Ecosystem, Implementation barriers, FU: Features
	FOT
	Questionnaire
Interview
Group interview
Document study

	S91
	UA
	Literature review: User acceptance
	UA: Acceptance, User behaviour, Needs
	Survey
	Literature study

	S92
	UA
	Study: Users' attitude
	UA: Acceptance, IM: MaaS strategy
	Survey
	Questionnaire

	S93
	UA
	Study: Safety awareness
	UA: User behaviour, SA: Traffic and transport, FU: Travel support
	Survey
	Document study
Interview
Questionnaire
Quantitative anal.

	S94
	UA
	Study: Requirements
	UA: Needs
	Case study
	Interview

	S95
	TE
	Discussion: Enabling technology
	TE: Infrastructure and solutions
	Not defined
	NA

	S96
	FU
	Study: MaaS solution
	TE: Infrastructure and solutions, Data access, IN: Data integration, FU: Travel support
	Case study,
Experiment
	Document study

	S97
	IM
	Study: Policy framework
	SA: Traffic and transport, IM: MaaS policy, Ecosystem, FU: Features
	Case study
	Literature study
Interview

	S98
	IM
	Method: Agile development
	UA: Needs, IM: Ecosystem, FU: Travel support
	D&C
	Unknown

	S99
	TE
	Instantiation:  Distributed mobility platform
	TE: Distributed ledger, IN: Platform, IM: MaaS solution, BA: Business models, FU: Booking and payment
	Unknown
	NA

	S100
	UA
	Study: Car use
	UA: User behaviour
	Survey
	Questionnaire
Mobility datasets

	S101
	IM
	Study: MaaS maturity
	IM: Feasibility of MaaS
	Survey
	Literature study

	S102
	IM
	Study: MaaS adoption, 
Construct: MaaS readiness index
	IM: Ecosystem, MaaS strategy, Implementation process
	Unknown
	NA

	S103
	UA
	Study: Needs of aging population
	UA: Accessibility
	Survey
	Literature study
Workshop
Interview

	S104
	BA
	Study: Willingness to pay
	UA: User classification, BA: Value of mobility
	Survey
	Questionnaire

	S105
	IM
	Study: MaaS adoption
	SA: Laws and regulations, IM: Ecosystem, MaaS policy
	Unknown
	NA

	S106
	IM, BA
	Model: Business model, 
Instantiation: MaaS App
	TE: Infrastructure and solutions, IM: MaaS solution, BA: Business models, Subsidies, Products, FU: Booking and payment
	Unknown
	NA

	S107
	IM
	Study: Needs of aging population
	SA: Societal effects, IM: Feasibility of MaaS, MaaS policy, MaaS strategy
	Case study
	Group interview

	S108
	SA
	Study: Mobility trends, 
Foresight: Mobility trends
	TE: Artificial intelligence, Infrastructure and solutions, Data access, UA: Needs, SA: Societal effects, IM: MaaS strategy
	Survey
	Literature study

	S109
	FU
	Study: New FU
	UA: Needs, SA: Societal effects, FU: Travel support
	Case study
	Group interview

	S110
	IM
	Study: Organisation models
	IM: Ecosystem, MaaS policy, BA: Business models, Subsidies
	Survey
	Document study
interview

	S111
	UA
	Study: MaaS characteristics, 
Construct: IN taxonomy
	IN: Data integration, System integration, UA: Acceptance, Needs, User behaviour, SA: Societal effects, IM: Ecosystem, FU: Booking and payment
	Survey,
D&C
	Literature study

	S112
	FU
	Instantiation: Mobility marketplace
	TE: Infrastructure and solutions, IN: Platform, Data integration, BA: Business models, FU: Travel support, Booking and payment
	D&C
	Unknown

	S113
	UA
	Study: Users attitudes
	UA: User behaviour
	Case study
	Qualitative anal.
Interview

	S114
	UA
	Instantiation: User survey tool
	UA: Needs, BA: Value of mobility, Products, FU: Travel support
	D&C
	Choice experiment
Questionnaire
Group interview

	S115
	UA
	Method: User survey design
	UA: Needs, BA: Products, Value of mobility, Market analysis, FU: 
	D&C
	Choice experiment
Questionnaire
Group interview

	S116
	UA
	Study: Users' attitude
	UA: Acceptance, SA: Traffic and transport, BA: Products
	Survey
	Questionnaire
Choice experiment
Group interview

	S117
	IN
	Model: Architecture, 
Method: User assistance design
	IN: Architecture, Platform, UA: Accessibility
	Solution proposal
	NA

	S118
	IN
	Method: MaaS solution design
	IN: Architecture
	Solution proposal
	NA

	S119
	TE
	Discussion: MaaS and IoT
	TE: Data access
	Not defined
	NA

	S120
	IM
	Study: MaaS collaboration policy
	UA: Acceptance, SA: Societal effects, IM: MaaS policy, Ecosystem, BA: Business models
	Survey
	Literature study

	S121
	BA
	Study: Willingness to pay
	BA: Value of mobility, Value creation
	Survey
	Literature study
Quantitative anal.
Questionnaire
Choice experiment

	S122
	IN
	Study: IN issues
	TE: Infrastructure and solutions, IN: System integration, IM: Ecosystem, FU: Booking and payment
	Desktop research
	Literature study

	S123
	BA
	Study: Business models
	BA: Business models, Business collaboration
	Case study
	Workshop

	S124
	BA
	Study: MaaS alliances
	IM: Ecosystem, Implementation enablers, BA: Business collaboration
	Survey
	Literature study
Interview
Qualitative anal.

	S125
	UA
	Study: User acceptance
	UA: User behaviour, Acceptance, SA: Societal effects, IM: Implementation enablers
	Survey
	Questionnaire

	S126
	IM
	Study: MaaS adoption
	IM: Ecosystem, MaaS strategy, Implementation process, MaaS policy
	Case study
	Qualitative anal.
Document study
Interview

	S127
	BA
	Study: Willingness to pay
	UA: Accessibility, IM: Ecosystem, BA: Value of mobility, Subsidies, Products
	Survey
	Choice experiment
Interview

	S128
	SA
	Study: Passenger rights
	UA: Needs, SA: Societal effects, Laws and regulations
	Survey
	Document study

	S129
	IM
	Study: MaaS organisation
	IM: Ecosystem, MaaS policy
	Survey
	Literature study
Interview
Group interview

	S130
	BA, TE
	Method: Block chain based MaaS design
	TE: Distributed ledger, IM: Ecosystem, BA: Business collaboration
	Solution proposal
	NA

	S131
	FU
	Method: MaaS gamification design
	UA: Acceptance, FU: Travel support
	Solution proposal
	NA

	S132
	SA
	Foresight: Smart cars
	SA: Societal effects, BA: Business models
	Survey
	Scenario

	S133
	FU
	Model: Ridesharing, 
Method: Algorithm
	TE: Algorithm, IN: Platform, IM: Ecosystem, FU: Travel support
	D&C,
Experiment
	Taxi datasets
Quantitative anal.

	S134
	SA
	Study: Society and governance 
	SA: Environmental effects, Societal effects, IM: Ecosystem, BA: Business models
	Case study
	Document study
Qualitative anal.

	S135
	BA, TE
	Model:  Assignment game, 
Method: Algorithm
	TE: Algorithm, BA: Products, Value creation, Business models
	D&C,
Experiment
	Literature study
Quantitative anal.

	S136
	IM
	Study: Implementation process
	IM: Implementation process
	Case study
	Unknown

	S137
	IM
	Study: MaaS adoption
	IN: System integration, UA: Needs, User behaviour, IM: Implementation barriers, MaaS policy
	Survey
	Workshop
Group interview
Questionnaire
Qualitative anal.
Quantitative anal.

	S138
	BA
	Study: Business issues
	SA: Laws and regulations, IM: Implementation barriers, Implementation enablers, Ecosystem, BA: Business collaboration, Business models
	Survey
	Workshop
Interview
Qualitative anal.

	S139
	BA
	Study: Willingness to pay
	BA: Value of mobility, Products
	Survey
	Questionnaire
Choice experiment

	S140
	SA
	Study: Travel demand modelling
	UA: User behaviour, SA: Mobility patterns, BA: Products
	Survey
	Literature study

	S141
	IM
	Method: Evaluation framework for bus services
	UA: Acceptance, IM: MaaS strategy, FU: Features
	D&C
	Delphi method
AHP

	S142
	SA
	Study: Land use
	SA: Societal effects
	Survey
	Document study
Interview

	S143
	IM
	Model: Transport assignment model
	IM: MaaS strategy, MaaS strategy, BA: Products, FU: Travel support
	D&C,
Case study
	Scenario

	S144
	BA
	Study: Mobility packet design
	BA: Products, Value of mobility, Business models, FU: Booking and payment
	Survey
	Mobility datasets
Questionnaire
Travel datasets

	S145
	BA
	Method: Bundle design framework
	BA: Business models, Products
	D&C
	Literature study

	S146
	IM
	Study: MaaS in EU
	IM: MaaS Policy
	Not defined
	NA

	S147
	TE
	Instantiation: Ticketing integration
	TE: Infrastructure and solutions, FU: Booking and payment
	Solution proposal
	NA

	S148
	UA
	Study: Motivations
	UA: Acceptance, IM: MaaS policy, BA: Market analysis
	Survey
	Literature study
Interview
Qualitative anal.
Quantitative anal.

	S149
	TE
	Method: Mobility planning agent design
	TE: Artificial intelligence, Decision support, SA: Societal effects, FU: Travel support
	Solution proposal
	NA

	S150
	SA
	Method: Co-simulation, 
Study: MaaS effects
	UA: Acceptance, Needs, SA: Traffic and transport, IM: Fleet strategy, BA: Value creation
	D&C,
Experiment
	Scenario
Simulation

	S151
	SA
	Study: Role of MaaS in car sharing
	SA: Traffic and transport, BA: Business models
	Survey
	Literature study

	S152
	IM
	Study: Service types, 
Construct: Service categorisation
	TE: Automation, IM: MaaS strategy
	Survey,
D&C
	Literature review
interview
Workshop

	S153
	IM
	Study: MaaS for tourists
	IM: Implementation enablers
	Unknown
	NA

	S154
	IM
	Study: MaaS implementation
	IM: Ecosystem, MaaS solution, MaaS strategy
	Survey
	Interview
Group interview

	S155
	SA
	Study: Mobility intervention effects
	UA: User behaviour, Acceptance, SA: Societal effects, Environmental effects, Transport policy
	FOT
	Interview
Travel datasets
Qualitative anal.
Quantitative anal.

	S156
	IM
	Discussion: MaaS implementation
	IM: Implementation Barriers, Implementation Enablers
	Not defined
	NA

	S157
	IM
	Study: MaaS Concept, 
Method: Policy analysis
	IM: MaaS policy
	D&C
	Literature study

	S158
	IM
	Study: MaaS organisation
	SA: Traffic and transport, IM: Ecosystem, BA: Business models, Products
	Survey
	Interview
Observation
Scenario

	S159
	IM
	Study: MaaS adoption
	IM: Implementation barriers, Ecosystem
	Case study
	Interview
Qualitative anal.

	S160
	IM
	Study: MaaS organisation
	IN: Data integration, IM: Ecosystem, BA: Value creation, Business models
	Case study
	Interview
Questionnaire
Qualitative anal.
Quantitative anal. 
Document study

	S161
	IM
	Study: Policy issues, 
Model: Policy framework
	IM: Ecosystem, MaaS policy, Implementation enablers, Implementation barriers, BA: Business collaboration
	Case study,
D&C
	Interview

	S162
	FU
	Study: MaaS characteristics and topography
	SA: Societal effects, Environmental effects, MaaS policy, IM: MaaS strategy, Ecosystem, BA: Value creation, Business collaboration, FU: Booking and payment, Travel support
	Survey
	Literature study
Workshop

	S163
	UA
	Study: MaaS effects
	UA: User behaviour, Needs, SA: Mobility patterns, BA: Products, FU: Mobility data collection
	FOT
	Questionnaire
Interview
Document study

	S164
	IM
	Study: MaaS trial
	UA: User behaviour, SA: Traffic and transport, IM: Ecosystem, Feasibility of MaaS, Implementation process, BA: Business models
	FOT
	Unknown

	S165
	BA
	Method: Mobility package design
	BA: Products
	Solution proposal
	NA

	S166
	BA
	Study: Implementation statuses
	BA: Products
	Unknown
	NA

	S167
	UA
	Study: Car ownership
	UA: Acceptance, User behaviour, SA: Societal effects
	FOT
	Questionnaire
Travel datasets

	S168
	UA
	Study: MaaS effects
	UA: User classification, User behaviour, Acceptance, FU: 
	FOT
	Questionnaire
Interview
Qualitative anal. 

	S169
	UA
	Study: Effects of MaaS trials
	[bookmark: _GoBack]UA: User behaviour, IM: MaaS strategy
	Case study
	Interview
Group interview
Questionnaire
Document study
Use datasets

	S170
	IM
	Study: MaaS implementation
	IM: Ecosystem, Feasibility of MaaS, Implementation enablers, Implementation barriers
	Survey
	Questionnaire

	S171
	FU
	Model: Transfer behaviour model
	FU: Travel support
	Solution proposal
	NA

	S172
	UA
	Study: Psychological factors
	UA: Acceptance
	Not defined
	NA

	S173
	IN
	Method: Platform design framework
	IN: Architecture, Platform, IM: Ecosystem, BA: Value creation
	D&C
	Workshop

	S174
	IM
	Literature review: MaaS
	SA: Traffic and transport, IM: Ecosystem, FU: Features
	Survey
	Literature study

	S175
	IM, FU
	Method: CMaaS evaluation framework
	IM: MaaS policy, MaaS strategy, BA: Business collaboration, FU: Specialised MaaS
	D&C
	Literature study
Document study

	S176
	BA
	Study: Business model innovations
	BA: Business models
	Survey
	Interview

	S177
	IM
	Study: Governance
	IN: Platform, SA: Mobility patterns, Traffic and transport, IM: Ecosystem, FU: Mobility data collection
	Case study
	Observation
Document study
Interview
Group interview
Questionnaire
Qualitative anal.

	S178
	SA
	Study: Transport policy
	SA: Environmental effects, Transport policy
	Survey
	Scenario

	S179
	SA
	Study: Sustainability effects
	UA: User behaviour, SA: Environmental effects, BA: Value of mobility
	Survey
	Choice experiment

	S180
	UA
	Study: User acceptance
	UA: Needs, Acceptance, User classification, BA: Products, Value of mobility, Market analysis
	Survey
	Questionnaire

	S181
	IM
	Method: Algorithm for fleet property design
	IM: Fleet strategy
	D&C
	Quantitative anal.

	S182
	IM
	Study: MaaS Policy
	SA: Transport policy, IM: Ecosystem, MaaS policy
	Not defined
	NA

	S183
	IM
	Model: Transport Model
	SA: Societal effects, IM: MaaS strategy, BA: Business collaboration, Business models, Value creation
	Solution proposal
	NA

	S184
	IM
	Literature review:  MaaS characteristics, 
Model: Assessment Framework
	IM: MaaS strategy, FU: Features
	Survey,
D&C
	Literature study

	S185
	BA
	Study: Mobility contracts
	IM: Ecosystem, BA: Business collaboration, Business models, Value creation
	Survey
	Choice experiment
Questionnaire
Interview
Workshop

	S186
	IM
	Study: MaaS solutions
	SA: Traffic and transport, Societal effects, Environmental effects, IM: Ecosystem, MaaS policy
	Survey
	Literature study

	S187
	TE
	Instantiation: App, 
Method: Trip planning algorithm
	TE: Infrastructure and solutions, Algorithm, IN: Data integration, FU: Travel support
	D&C
	Questionnaire

	S188
	IN
	Study: Data fusion
	TE: Artificial intelligence, IN: Data integration
	Survey
	Literature study

	S189
	IM
	Study: MaaS policy
	SA: Laws and regulations, IM: MaaS policy, FU: Features
	Case study
	Literature study
Interview
Document study

	S190
	UA
	Study: User acceptance
	PS: Privacy, UA: Acceptance, Accessibility
	Survey
	Questionnaire

	S191
	PS
	Method: Security analysis framework, 
Method: Algorithm
	TE: Algorithm, PS: Threats, Cyber security
	D&C,
Experiment
	Trip datasets

	S192
	IM
	Study: CMaaS barriers
	IM: Implementation barriers, FU: Specialised MaaS, Features
	Case study
	Qualitative anal.
Questionnaire
Interview

	S193
	UA
	Study: Early adopters
	UA: User classification, Acceptance, IM: MaaS strategy
	Survey
	Questionnaire
Literature study




