Supplemental Materials: Survey Questions
Comfort Reporting Social Needs and Willingness to Ask for Assistance
Question: For each potential social need below, please let me know if you would be comfortable providing information to the health system about the social need and if you would like assistance from the health system if you were experiencing the need.
	Domain (Note for readers, but not specifically named in survey)
	Social Need
	Comfortable Giving Health System Info? (Yes/No)
	Assistance from Health System? (Yes/No)

	Food Insecurity
	You or family member you live with unable to get food when it is needed
	
	

	Transportation Insecurity
	You have trouble finding or paying for transportation
	
	

	Housing Insecurity
	You need help with housing (e.g., rental or mortgage assistance)
	
	

	Homelessness
	You are homeless or worried that you might be in the future
	
	

	Dependent Care
	You need help finding or paying for care for loved ones (e.g., childcare, day care for an older adult)
	
	

	Employment
	You need help finding a job, better job, or steady source of income
	
	

	Education
	You think more education could be helpful for you
	
	

	Literacy
	You need help reading important papers (e.g., legal or banking documents)
	
	

	Social Connections
	You struggle to get together with friends or family on a regular basis
	
	

	Physical/Mental Health Barriers
	Your physical or mental health keeps you from doing things you need or want to do (e.g., work, school, take care of yourself)
	
	

	Healthcare Affordability
	You need to see a healthcare provider but could not because of cost
	
	

	Legal Concerns
	You have legal concerns
	
	

	Domestic Violence
	You are afraid you might be hurt in your living environment
	
	



Reporting Methods

Question: Now that we’ve asked about what information about social needs you are comfortable with, we’d like to ask about how
to collect that information. That is, I want to see how comfortable you are using these different ways to share your
information.

How comfortable are you providing information related to social needs via the following methods? Again, for each
method, the answer choices are: very uncomfortable, somewhat uncomfortable, neutral, somewhat comfortable, or
very comfortable.
a. Do you use Henry Ford’s MyChart? (Note for readers, but not defined on survey: MyChart is the patient portal at Henry Ford)
i. (If yes): Via MyChart by myself prior to my appointment
ii. (If no): Via something like MyChart; logging into a computer to provide your answers
b. On an iPad or computer by myself in the doctor's office
c. With a medical assistant or nurse during an in-office or telehealth visit
d. With a physician during an in-office or telehealth visit
e. With a community health worker during an in-office or telehealth visit
i. Definition of community health worker if survey respondent asks: A community health worker is a a
trusted member of a specific community being served. Community health workers serve as a link
between health and social services.
f. With a medical assistant or nurse outside of a regular visit (e.g., telephone call)
g. With a community health worker outside of a regular visit (e.g., telephone call)
h. In the emergency room
i. During an inpatient hospital admission

Predictive Modeling
Question: The health system may use answers to these questions about social needs in several ways. It could be used to connect you with community resources to address social needs if you would like assistance. It could also be used to identify patients who may experience health-related outcomes like having a heart attack or remission from cancer. How comfortable would you be if your information related to social needs was used to help identify possible health outcomes for you down the road? The answer choices are: very uncomfortable, somewhat uncomfortable, neutral, somewhat comfortable, or very comfortable.
