Supplementary Appendix
Supplementary Appendix Table. HIIMS Frequently Asked Questions about Portal Uploaded Advance Directives
	Question
	Answer

	How do we process Advance Directive documents that do not include HCAs?
	· This is a Living Will.  Accept the document as an Advance Directive Enduring.

	How do we process End of Life DNR documents?

	· Accept as an Advance Directive Enduring, if the patient signature and date are present, along with the two witness or notary signature(s) and date(s).

	How should we process documents entitled Durable Power of Attorney?

	· If the document is a Durable Power of Attorney for Health Care or a Power of Attorney for Health Care, process the document as an Advance Directive Enduring.
· If the document is a Financial Power of Attorney, deny the document. Reason: Invalid Form. Reason given to patient: Not an Advance Directive document.

	Should we accept a document that outlines a person is resigning as a Health Care Agent?
	· Yes.  Accept the document as an Advance Directive Enduring.

	How do we process records submitted that are not an Advance Directive, POLST, or Living Will?

	· For Outside Records: Print/save off the documents and upload via ICAP. Deny the document. Reason: Invalid Form. Reason given to patient: Not an advance directive document.  Include a note to explain that the submitted records will be uploaded into the UCLA chart.
· For Marriage License: Deny the document. Reason: Invalid Form. Reason given to patient: Not an advance directive document.

	What should we do when the patient submits an Advance Directive as separate documents for each page?  

	· Print/save off the separate documents for each page, combine to a single file, and upload via ICAP. Deny the InBasket messages for each individual page. Reason: Invalid Form.

	Do we deny an Advance Directive that is missing pages?

	· Yes.  Deny the document. Reason: Missing Documentation. Reason given to patient: Document is Missing Pages.  Please re-submit document with all pages.

	On an Advance Directive, the witnesses’ signatures on the document have no date.  Should we accept it? 
	· Yes. Accept the document as an Advance Directive Enduring.


	If we have a document that appears to contain all pages, signatures, and dates but it is very blurry and hard to read, what should we do?
	· Deny the document. Reason: Illegible. Reason given to patient: Document is illegible or poor quality image.  Please re-submit legible document.

	What should we do when the patient submits a document that includes pages for a different patient?

	· Deny the document. Reason: Contact name and document do not match. Reason given to patient: Document associated with an incorrect patient.  Include a note to explain that the patient submitted documents for different people together, and they should re-submit the documents separately.

	A patient submitted a POLST. The patient also submitted the names of individuals to include as Health Care Agents. Should we enter the individuals as Designated Surrogates?
	· Yes. If there is no Advance Directive to support the individuals as Health Care Agents, they are Designated Surrogates.


	In a POLST document, page 1 of 2 is complete.  Page 2 is blank. Should we accept it?
	· Yes. The second page is not required.


	What should we do when the patient submits an Advance Directive with fillable fields, and the form is editable?

	· First, make the document non-editable.  (See outlined steps below). Upload the non-editable version to ICAP. Deny the InBasket messages for the fillable document. Reason: Invalid Form. Reason given to patient: Include a note to explain that the submitted document was editable.  Therefore, a non-editable version has been uploaded into the UCLA chart.





Supplementary Appendix Figure 1. Modified Epic Advance Care Planning activity to facilitate advance care planning
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Supplementary Appendix Figure 2. Modified MyChart Advance Directive page including document and surrogate upload capability.

[image: A screenshot of a medical website

Description automatically generated]


image1.png
Advance Care Planning

oo STATUS
Code Status

CREATE A POLST
Create a POLST

GOALS OF CaRE NoTES
GOC Notes

@
#3[Health Care Agents and Emergency Contacts #| History
4 Add Contact Show: [Jinactive Contacts ] All Emergency Contacts &
AdveHCA  Name Relatinship  Health Care Agent Associated Docum Primary Phone ~ Home Phone  WorkPhone  Moble Pone  Preferred Languag:
a dummy, shesa  Spouse Surrogat... 0 Attach (3,;4;722272222 310-222-2222 (S
B Health Care Agent/Surrogate and Capacity Definitions fs}
Health Care Agent/Surrogate:

Health Care Agent: Documented in an Enduring advance directive (preferred)
Designated Surrogate: Chosen by the patient to make medical decisions (f they are unable) but not yet documented in an advance directive (less good)
Default Surrogate: Someone that others decided is best suited to make medical decisions for the patient because the patient did not chose anyone (least good)

A health care agent should be activated onlyif the patient is permanently incapacitated and unable to make medical decisions. Please assign an incapacitated status in the below Capacity section
to activate the Health Care Agent.

Patient Capacity:
Incapacitated: Highly likely to be permanently incapable of decision making (must explain)
Needs Review: Used for fluctuating decision making incapacity

Capacity to Make Own Care Decisions ¢ History
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An Advance Directive lets you choose a Health Care Agent who will make decisions for you if you cannot (such as during an emergency or if you
arein a coma). You also can record health care goals and thoughts about your future health. Your physicians willfollow the advance directive if
decisions are needed and you cannot speak for yourselt.

1fyou do not have an Advance Directive, download the UCLA Advance Directive from the bottom of this page and give it to your physician. Use
itto begin an advance care planning discussion.

You cannot upload it directly to this ite. Note: You can change contact information only for a listed Health Care Agent who is not a UCLA
patient (because UCLA patients already have information in the electronic health record).

At this time, Advance Directive and POLST documents are not viewable in this portal. You are currently unable to add or change who you
designate as your Health Care Agent or Surrogate Decision Maker within myUCLARealth. Please review the definitions of the Health Care
Agent and surrogate Decision Maker to your right. Contact your provider for any updates to your Advance Directive, POLST or Health Care:
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Advance Directive Enduring.




