Appendix B. Critical DHL measure coding and scoring 
 
	Item 1: Write three things you should consider to determine the trustworthiness of an online health information source

	Code
	Description
	Examples
	Score*

	Incorrect 
	Response is completely irrelevant to question or a single word that lacks meaning. Includes gibberish, duplicates, or blank responses
	‘website’, ‘health’, ‘what’, ‘idk’, ‘na’, ‘information is easy to understand’
	0

	Partially correct 
	Response refers to credibility of online health information, but is incomplete, vague or unclear
	‘expert recommended’, ‘whether it is an Australian website’, ‘who’, ‘why’, ‘when’
	1

	Completely correct 
	Response comprehensively describes intervention components, or other correctly identified credibility criteria (not based on intervention)
	‘who said it’, ‘why did they say it?’, ‘when did they say it?’, ‘are they sharing opinions’, ‘the author has no sponsorship or financial ties’, ‘date of publication’  
	2





	Items 2-5
	Question
	Statements and correct answers
	

	Item 2:
Information  evaluation
	Which of the statements below are important to think about when you decide whether to trust health information you find online? Please select all that apply, there may be more than one correct answer.  
	1. Information is up to date (correct) 
2. The source discusses interesting opinions on the topic (incorrect) 
3. The author’s qualifications and their relevance to the topic (correct)
4. The popularity of the information on social media (incorrect)
5. Sources are listed and accurately referenced (correct) 
6. The ideas introduced are cutting edge (incorrect)
	0 to 3

3=all items correct

	Item 3: Author evaluation
	What are some signs that you could trust the author of online health information? Please select all that apply. There may be more than one correct answer.  
	1. The author has qualifications relevant to the health topic (correct) 
2. The author generates income from their website (incorrect) 
3. Information about the author can be found online (correct) 
4. The author represents an organisation, such as a hospital or national charity (correct) 
5. The author states where the information is coming from (e.g. research papers or health service websites) (correct) 
6. The author shares their personal experience on the topic only (incorrect) 
7. The author provides statistics or graphs showing the data (incorrect) 
	0 to 4

4=all items correct

	Item 4: Website evaluation
	From the following options, which would you use to examine a website’s trustworthiness? Please select all that apply. There may be more than one correct answer. 
	1. Click on ‘about the author’ to check the author’s qualifications (correct) 
2. Check whether the source is a personal/commercial page or an official organisation (correct) 
3. Look at the date the website page has been published or updated (correct) 
4. Look for any disclaimers to determine the author’s goal or purpose of the website (correct) 
5. The website is well designed and formatted (incorrect) 
	0 to 4

4=all items correct

	Item 5: Instagram author analysis
	Please have a look at the following account. What would you look at to decide whether this social media account is likely to provide trustworthy health information? Please select all that apply. There may be more than one correct answer. 
	1. The number of followers (incorrect) 
2. The qualifications listed in the bio section of Dr Andrew Rochford’s page (correct) 
3. The quality of the photographs posted on his page (incorrect) 
4. The fact that Dr Andrew Rochford studied medicine at a well-known university (correct) 
5. He posts professional infographics relating to health information and provides statistics (incorrect) 
6. The social media page is verified (tick next to the account name) (incorrect) 
	0 to 2

2=all items correct


*Total possible score for items 1-5 = 19

