WEB APPENDIX 
	Interview Guide

	1. Can you tell me about yourself/your child?
2. Treatment
a. When did you first became aware that you have [the condition]?
i. What was your reaction? Has your reaction changed over time? How? Why?
b. How did you go about getting help for the situation? How have you gone about finding therapists, or schools, or other providers to help? 
i. Probe: Were they helpful? 
ii. What did you do next? (finding a new therapist or school or other support)
iii. Continue probing until today.
c. Is your insurance helpful in paying for services?
3. Let’s turn to service situations, such as movie theaters, restaurants, stores, entertainment places.
a. Think of a service provider that’s been helpful for you with [the condition]. Describe. 
b. Think of a service provider that’s been less than ideal. Describe. 
c. What would an ideal service experience be?
4. Let’s turn to products that you could buy to help deal with [the condition]. 
a. If you found out your best friend had [the condition], are there any products you would recommend they buy? 
b. Are there products that would help you deal with [the condition] that aren’t currently available?
5. What are some of the issues [the condition] creates for you? 
a. How does it affect your life on a regular basis? 
b. Do you talk to people about [the condition]?
c. How does it influence your relationships? With your partner? Children? Work? Friends? 
6. Where does [the condition, i.e., OCD] come from? Do you think most people understand that this is the cause of it?
7. How are people with [the condition] portrayed? Where do you think the stereotypes come from?
8. Is there anything I haven’t asked that you think is important for me to know?




