Attachments


	Descritive Statistics

	
	N
	Interval
	Min.
	Máx
	Sum
	Average
	Standard Deviation
	Variance
	Curtose

	
	Statistics
	Statistics
	Statistics
	Statistics
	Statistics
	Statistics
	Standard Error
	Statistics
	Statitics
	Statistics
	Standard Error

	IeC1
	522
	4
	1
	5
	1996
	3,82
	,039
	,887
	,787
	,158
	,213

	IeC2
	522
	4
	1
	5
	2177
	4,17
	,035
	,796
	,633
	1,177
	,213

	IeC3
	522
	4
	1
	5
	2141
	4,10
	,034
	,766
	,587
	,787
	,213

	IeC4
	522
	4
	1
	5
	2090
	4,00
	,034
	,779
	,607
	,372
	,213

	IeC5
	522
	4
	1
	5
	2135
	4,09
	,036
	,811
	,658
	1,021
	,213

	SQ1
	522
	4
	1
	5
	1885
	3,61
	,041
	,936
	,875
	-,572
	,213

	SQ2
	522
	4
	1
	5
	2032
	3,89
	,044
	1,009
	1,017
	,956
	,213

	SQ3
	522
	4
	1
	5
	2035
	3,90
	,039
	,893
	,798
	-,011
	,213

	SQ4
	522
	4
	1
	5
	2010
	3,85
	,041
	,932
	,868
	-,048
	,213

	SQ5
	522
	4
	1
	5
	2042
	3,91
	,035
	,798
	,637
	-,002
	,213

	EU1
	522
	4
	1
	5
	2053
	3,93
	,038
	,857
	,734
	-,561
	,213

	EU2
	522
	4
	1
	5
	1939
	3,71
	,045
	1,026
	1,053
	-,770
	,213

	EU3
	522
	4
	1
	5
	1994
	3,82
	,036
	,826
	,682
	,075
	,213

	EU4
	522
	4
	1
	5
	2008
	3,85
	,040
	,906
	,821
	,348
	,213

	EU5
	522
	4
	1
	5
	1953
	3,74
	,040
	,919
	,845
	,163
	,213

	GD1
	522
	4
	1
	5
	1649
	3,16
	,049
	1,120
	1,255
	-,806
	,213

	GD2
	522
	4
	1
	5
	1972
	3,78
	,042
	,970
	,941
	,505
	,213

	GD3
	522
	4
	1
	5
	2059
	3,94
	,040
	,914
	,836
	1,019
	,213

	GD4
	522
	4
	1
	5
	2005
	3,84
	,038
	,861
	,741
	1,236
	,213

	GD5
	522
	4
	1
	5
	1868
	3,58
	,047
	1,074
	1,154
	,084
	,213

	GM1
	522
	4
	1
	5
	2070
	3,97
	,044
	1,010
	1,020
	-,478
	,213

	GM2
	522
	4
	1
	5
	2147
	4,11
	,037
	,843
	,711
	-,040
	,213

	GM3
	522
	4
	1
	5
	2133
	4,09
	,037
	,855
	,732
	-,354
	,213

	GM4
	522
	4
	1
	5
	1993
	3,82
	,045
	1,023
	1,047
	-,358
	,213

	GM5
	522
	4
	1
	5
	1880
	3,60
	,035
	,809
	,655
	-,346
	,213

	CS1
	522
	4
	1
	5
	2132
	4,08
	,031
	,707
	,500
	,722
	,213

	CS2
	522
	4
	1
	5
	1971
	3,78
	,041
	,932
	,869
	-,358
	,213

	CS3
	522
	4
	1
	5
	2193
	4,20
	,036
	,826
	,683
	1,280
	,213

	CS4
	522
	4
	1
	5
	2191
	4,20
	,030
	,691
	,477
	,871
	,213

	CS5
	522
	4
	1
	5
	2079
	3,98
	,035
	,804
	,647
	1,204
	,213

	Gdin1
	522
	4
	1
	5
	2024
	3,88
	,032
	,728
	,530
	,653
	,213

	Gdin2
	522
	4
	1
	5
	1975
	3,78
	,041
	,942
	,888
	-,025
	,213

	Gdin3
	522
	4
	1
	[bookmark: _GoBack]5
	1563
	2,99
	,052
	1,178
	1,388
	-,707
	,213

	Gdin4
	522
	4
	1
	5
	1731
	3,32
	,049
	1,111
	1,234
	-,465
	,213

	Gdin5
	522
	4
	1
	5
	1574
	3,02
	,051
	1,161
	1,347
	-,653
	,213

	ItU1
	522
	4
	1
	5
	2047
	3,92
	,034
	,771
	,595
	-,063
	,213

	ItU2
	522
	4
	1
	5
	2129
	4,08
	,035
	,810
	,656
	,509
	,213

	ItU3
	522
	4
	1
	5
	2003
	3,84
	,041
	,939
	,881
	-,011
	,213

	ItU4
	522
	3
	2
	5
	2202
	4,22
	,033
	,755
	,570
	-,337
	,213

	ItU5
	522
	4
	1
	5
	2170
	4,16
	,035
	,795
	,632
	,523
	,213

	CnB1
	522
	4
	1
	5
	2130
	4,08
	,032
	,734
	,539
	,053
	,213

	CnB2
	522
	3
	2
	5
	2126
	4,07
	,032
	,729
	,532
	-,264
	,213

	CnB3
	522
	4
	1
	5
	2111
	4,04
	,035
	,798
	,637
	,000
	,213

	CnB4
	522
	4
	1
	5
	2160
	4,14
	,037
	,836
	,699
	,131
	,213

	CnB5
	522
	4
	1
	5
	2165
	4,15
	,036
	,822
	,675
	,666
	,213

	N (valid)
	522
	
	
	
	
	
	
	
	
	
	


Table 1 of attachment - Descriptive Statistics 

	Variable
	min
	max
	skew
	c.r.
	kurtosis
	c.r.

	EU1
	1,000
	5,000
	-,311
	-2,900
	-,564
	-2,630

	GD1
	1,000
	5,000
	-,217
	-2,026
	-,806
	-3,759

	Gdin2
	1,000
	5,000
	-,619
	-5,770
	-,036
	-,170

	Gdin1
	1,000
	5,000
	-,406
	-3,783
	,635
	2,961

	SQ1
	1,000
	5,000
	-,338
	-3,156
	-,578
	-2,697

	SQ2
	1,000
	5,000
	-1,054
	-9,830
	,936
	4,364

	Gdin5
	1,000
	5,000
	-,185
	-1,722
	-,658
	-3,069

	Gdin4
	1,000
	5,000
	-,444
	-4,146
	-,472
	-2,201

	Gdin3
	1,000
	5,000
	-,193
	-1,804
	-,712
	-3,321

	CS5
	1,000
	5,000
	-,834
	-7,776
	1,181
	5,509

	CS4
	1,000
	5,000
	-,665
	-6,207
	,851
	3,971

	CS3
	1,000
	5,000
	-1,062
	-9,904
	1,257
	5,861

	CS2
	1,000
	5,000
	-,452
	-4,217
	-,367
	-1,709

	CS1
	1,000
	5,000
	-,577
	-5,386
	,703
	3,280

	GM1
	1,000
	5,000
	-,591
	-5,515
	-,485
	-2,261

	GM2
	1,000
	5,000
	-,639
	-5,960
	-,052
	-,240

	GM3
	1,000
	5,000
	-,589
	-5,496
	-,362
	-1,687

	GM4
	1,000
	5,000
	-,491
	-4,579
	-,366
	-1,708

	GM5
	1,000
	5,000
	,300
	2,801
	-,354
	-1,651

	ItU5
	1,000
	5,000
	-,747
	-6,964
	,506
	2,361

	ItU4
	2,000
	5,000
	-,598
	-5,580
	-,345
	-1,610

	ItU3
	1,000
	5,000
	-,688
	-6,421
	-,023
	-,106

	ItU2
	1,000
	5,000
	-,751
	-7,008
	,493
	2,298

	ItU1
	1,000
	5,000
	-,368
	-3,430
	-,074
	-,344

	CnB5
	1,000
	5,000
	-,819
	-7,636
	,649
	3,024

	CnB4
	1,000
	5,000
	-,737
	-6,872
	,119
	,553

	CnB3
	1,000
	5,000
	-,555
	-5,176
	-,011
	-,053

	CnB2
	2,000
	5,000
	-,380
	-3,543
	-,273
	-1,273

	CnB1
	1,000
	5,000
	-,447
	-4,171
	,041
	,189

	GD2
	1,000
	5,000
	-,795
	-7,411
	,488
	2,277

	GD3
	1,000
	5,000
	-,916
	-8,547
	,998
	4,656

	GD4
	1,000
	5,000
	-,811
	-7,561
	1,212
	5,654

	GD5
	1,000
	5,000
	-,692
	-6,456
	,072
	,336

	EU2
	1,000
	5,000
	-,518
	-4,831
	-,774
	-3,609

	EU3
	1,000
	5,000
	-,373
	-3,476
	,063
	,293

	EU4
	1,000
	5,000
	-,670
	-6,250
	,333
	1,555

	EU5
	1,000
	5,000
	-,640
	-5,967
	,150
	,698

	SQ3
	1,000
	5,000
	-,544
	-5,077
	-,023
	-,106

	SQ4
	1,000
	5,000
	-,597
	-5,571
	-,059
	-,275

	SQ5
	1,000
	5,000
	-,408
	-3,802
	-,013
	-,062

	IeC1
	1,000
	5,000
	-,459
	-4,277
	,145
	,677

	IeC2
	1,000
	5,000
	-,955
	-8,905
	1,154
	5,383

	IeC3
	1,000
	5,000
	-,738
	-6,886
	,768
	3,580

	IeC4
	1,000
	5,000
	-,568
	-5,297
	,357
	1,664

	IeC5
	1,000
	5,000
	-,900
	-8,394
	1,000
	4,664

	Multivariate 
	
	
	
	
	515,454
	90,537


[bookmark: _Hlk111551296]Table 2 of attachment - Skewness and Kurtosis measures



Questionnaire
[image: ]

image1.emf
Dimension Items  Adapted from 

IeC1 - E-Commerce provides quick and easy access to finding information 

IeC2 - E-Commerce provides relevant information 

IeC3-  E-Commerce provides information content that is easy to read 

IeC4 - E-Commerce has information that is updated regularly 

IeC5 - E-Commerce has reliable information

SQ1 - The on-board e-Commerce website provided the exact service quality I expected or desired 

SQ2 - When I shop again, the same e-Commerce website  would remember my related consumption habits

SQ3 - I am confident in buying products from the e-Commerce website

SQ4 - I feel secure in buying products from the e-Commerce website

SQ5 - I trust that the e-Commerce website can provide appropriate service to me

EU1 - The e-Commerce website is easy to use

EU2 - The e-Commerce website is easy to read and comprehensible content

EU3 - The e-Commerce website is clear and easy to find the products I need

EU4 - Feel in control when using the e-Commerce website

EU5 - The e-Commerce website is interactive

GD1 - While navigating on the e-Commerce website, I felt a sense of adventure

GD2 - Awards increases my involvement in the e-Commerce website

GD3 - I like to receive and see  points by using e-Commerce website.

GD4 - I like to receive immediate feedback and as a reward

GD5 - Virtual status symbols like a badge showing my accomplishment of levels or goals is important for me 

GM1 - Scores:I like to see steady progress in a game

GM2 - Levels: I a game like to work out things step by step

GM3 - Competitions and victory medals: When I participate in a game, I focus on results and rewards

GM4 - Virtual gools makes me especially proud:When I receive a certificate or award for a game performance

GM5 - Scoreboards: In a game often try to be the best 

CS1 - I am satisfied with the value-added services provided by this company 

CS2 - I think this  company has successfully provided value-added services 

CS3 - The experience that I have had with this e-Commerce website has been satisfactory

CS4 - In general, I am satisfied with the service I have received from the e-Commerce website

CS5 - This e-Commerce website has all the functions and capabilities I expect it to have

Gd1 - In a game I find  activities interesting

Gd2 - I try to get more badges or trophies as a reward for my game activities 

Gd3 - Game activities of other participants are threats to my status

Gd4 - In a game I express my emotions through virtual goods (e.g., emoticons, avatars, and other digital items)

Gd5 - During a game it is difficult to detach myself from the website

ItU1 - I would be willing to visit this eCommerce website

ItU2 - I feel this e-Commerce website reflects most current trend(s) and provides nice design for the site visit

ItU3 - I have the intention to use this e-Commerce website again in the near future 

ItU4 - The likelihood of using this eCommerce website again is high 

ItU5 - If I had to use this e-Commerce website again, I will use it without any doubt

CnB1 - Help maintaing current customers 

CnB2 - Improve ability to respond to competitors 

CnB3 - Permit differenciate our products and services from those of competitors 

CnB4 - Provide access to new markets 

CnB5 - Real time marketing offers 

Age - [18:25] [26:35] [36:45] [46:54] [Over 55]

Gender - [Male] [Female] 

Education: [High school] [Two-year college] [Four-year university] [Master's] [MBA] [Doctorate] [Other] 

Are you using the Internet ? [YES/NO]

How often do you use E-commerce transactions? [Weekly] [Monthly]  [Trimestral] [Annually] [Never]

How long you have been using the E-commerce? [<1] [2-5] [ >5]

IX

E-Commerce  

benefits 

(Zhuang and Lederer 2003)

(Delone and Mclean, 2004) 

X

Demographics 

(Ali, Samsuri, Brohi, Soomro, Soomro, 

Shah  2018) 

VII

Game Dynamics  (Suh, Wagner, and Liu 2018)

VIII

Intention to use  (Belanche, Casaló,  & Guinalíu, 2012)

V

Game Mechanics  (Bovermann and Bastiaens 2020)

VI

Customer 

Satisfaction

(Kuo, Wu & Deng 2009)

(Belanche, Casaló,  & Guinalíu, 2012)

III

Ease of use  (Chiew, & Salim, 2003)

IV

Game Design 

(Wakefield et al., 2011)

(Sykes et al., 2009)

I

Information 

(Walker, 2011)

(Loiacono, Watson, & Goodhue, 2002)

II

Service Quality 

(Kuo, Hu, Deng, 2009)

(Lin,  & Sun, 2009)


