





	 Categories
	Description
	Number of codings 
(pos. /neutral/ neg.)

	
	
	

	Dynamic tariffs
	 
	169 (36/34/99)

	
	
	

	General idea
	
	29 (8/11/10)

	 
	Costs
	Text passage refers to financial costs which are assumed to be associated with the “Dynamic tariffs” scenarios.
	0/0/2

	 
	Increase electricity tariffs
	Text passage contains the claim that electricity tariffs should be radically increased.
	1/0/0

	 
	Consumption feedback
	Text passage refers to the idea of providing the consumers with feedback on the consumption of every appliance used in the household.
	1/0/0

	 
	Three to X static tariff periods per day
	Text passage refers to the idea of introducing three to X static tariff periods. 
	3/2/0

	 
	Financial incentives
	Text passage deals with the question of whether households should be financially reimbursed for participating in a system of dynamic tariffs.
	1/2/0

	 
	Type of appliance
	Text passage refers to the idea that the acceptance of the “Dynamic tariffs” scenario depends on the type of appliance.
	0/1/2

	 
	Hybrid model of dynamic tariffs
	Text passage contains the idea that a hybrid model of the two scenario options is conceivable.
	1/1/0

	 
	Misuse of the system
	Text passage contains concerns that a system of dynamic tariffs could be abused.
	0/0/2

	 
	Details not clear
	Text passage contains the notion that the details of the scenario are not precise enough for a sound evaluation.
	0/1/1

	 
	Similar energy practices
	In the text passage contains a reference to existing or past energy practices that are similar to the “Dynamic tariffs” scenario. Differentiation: References to the actual practice of high and low tariffs are NOT coded with this code but with a separate code.
	0/1/0

	 
	High and low tariff
	Text passage refers to the actual practice of high and low tariffs.
	1/0/0

	 
	Lacking awareness for different tariff periods
	Text passage contains reference to lacking awareness for different tariff periods.
	0/1/0

	 
	Choice between different models
	Text passage contains claim that consumers should be allowed to choose between different models.
	0/1/0

	 
	Transparency
	Text passage refers to the importance of transparent communication.
	0/1/0

	 
	Fairness
	Text passage refers to fairness.
	0/0/1

	 
	Too time consuming
	Text passage refers to the assumption that the “Dynamic tariffs” scenario may be too time consuming.
	0/0/1

	 
	Too complicated
	Text passage refers to the assumption that the “Dynamic tariffs” scenario may be too complicated.
	0/0/1

	
	
	
	

	Smart appliances
	 
	85 (17/17/51)

	 
	Sustainability
	Text passage refers to topics related to sustainability or environmental protection.
	0/0/1

	 
	Type of appliance
	Text passage refers to the idea that the acceptance of the “Dynamic tariffs–smart appliances” scenario depends on the type of appliance.
	10/3/8

	 
	Programming has to prevent undesired effects
	Text passage refers to the idea that for the acceptance of the “Dynamic tariffs–smart appliances”  scenario, the programming of the automated system has to be well elaborated to prevent undesired effects (e.g. switching off of appliance or high increase of tariff during use)
	0/0/10

	 
	Too time consuming
	Text passage refers to the assumption that the “Dynamic tariffs–smart appliances” scenario may be too time consuming.
	0/0/9

	 
	High and low tariffs
	Text passage refers to the actual practice of high and low tariffs.
	4/3/0

	 
	Fairness
	Text passage refers to fairness.
	0/1/4

	 
	[bookmark: _GoBack]Setting of high tariff limits may prevent switching off
	Text passage refers to the idea that setting high tariff limits may prevent undesired switching off of appliances during use.
	0/4/0

	 
	High costs of installation
	Text passage refers to assumed high costs of installation.
	0/0/3

	 
	Dependency vs. self-determination
	Text passage refers to the effect of the “Dynamic tariffs–smart appliances” scenario on the personal freedom of the consumer and its emotional consequences.
	0/0/2

	 
	Difficult to keep the overview
	Text passage refers to the respondents’ impression that it would be difficult for customers to maintain an overview of their electricity prices with the “Dynamic tariffs–smart appliances” scenario.
	0/0/3

	 
	Smart home systems
	Text passage refers to smart home systems.
	2/0/0

	 
	Mode of operation
	Text passage contains question regarding the mode of operation of the “Dynamic tariffs–smart appliances” scenario.
	0/2/0

	 
	Confidence/scepticism regarding functional ability
	Text passage contains personal judgement regarding the functional ability of the “Dynamic tariffs–smart appliances” scenario.
	0/1/1

	 
	Financial incentives
	Text passage deals with the question of whether households should be financially reimbursed for participating in a system of “Dynamic tariffs–smart appliances”.
	0/1/1

	 
	Misuse of the system
	Text passage contains concerns that a system of “Dynamic tariffs–smart appliances” could be abused.
	0/0/2

	 
	Three to X static tariff periods per day
	Text passage refers to the idea, to introduce three to X static tariff periods. 
	1/0/1

	 
	Bypass in case of emergency
	Text passage refers to the idea that in case of emergency electricity should be provided at a low tariff, independent of the actual tariff.
	0/1/0

	 
	Consumption feedback
	Text passage refers to the idea of providing the consumers with feedback on the consumption of every appliance used in the household.
	0/1/0

	 
	Industry consumers vs. residential consumers
	Text passage refers to the idea that planning mechanisms like “Dynamic tariffs–smart appliances” should take into account industry consumers as well.
	0/0/1

	 
	Energy autarchy
	Text passage refers to the topic of energy autarchy (complete or partial self-supply of households with their own energy).
	0/0/1

	 
	Decentralization
	Text passage refers to the topic of decentralization of energy production and/or storage.
	0/0/1

	 
	Hybrid model of dynamic tariffs
	Text passage contains the idea that a hybrid model of the two scenario options is conceivable.
	0/0/1

	 
	Conceivable opposition on the part of appliance manufacturers 
	Text passage refers to the idea that appliance manufacturers might oppose the implementation of dynamic tariff systems with smart appliances.
	0/0/1

	 
	Increased consumption due to frequent switching on and off
	Text passage refers to the idea that frequent switching of appliances on and off could result in increased overall consumption. 
	0/0/1

	
	
	
	

	Manual control
	 
	55 (11/6/38)

	 
	Too time consuming
	Text passage refers to the assumption that the “Dynamic tariffs–manual control” scenario may be too time consuming.
	0/2/14

	 
	Fairness
	Text passage refers to fairness.
	0/1/7

	 
	Too complicated
	Text passage refers to the assumption that the “Dynamic tariffs–manual control” scenario may be too complicated.
	0/0/7

	 
	Idea for a new service
	Text passage refers to an idea of a new service in the context of the “Dynamic tariffs–manual control” scenario.
	0/3/1

	 
	Idea for enhancement of the scenario
	Text passage refers to an idea for enhancement of the “Dynamic tariffs–manual control” scenario.
	3/0/0

	 
	Reference to friend
	Text passage refers to friend who has experience with a similar system.
	2/0/0

	 
	Combination with energy storage
	Text passage refers to the idea of combining the “Dynamic tariffs–manual control” scenario with the “Energy storage” scenario.
	2/0/0

	 
	Increased consumption due to frequent switching on and off
	Text passage refers to the idea that frequent switching of appliances on and off could result in increased overall consumption. 
	0/0/2

	 
	Dependency vs. self-determination
	Text passage refers to the effect of the “Dynamic tariffs–manual control” scenario on the personal freedom of the consumer and its emotional consequences.
	1/0/1

	 
	Control via smart phone
	Text passage contains a reference to controlling appliances with smartphones.
	1/0/0

	 
	Prosumers
	Text passage refers to households that produce their own electricity.
	1/0/0

	 
	Similar energy practices
	Text passage contains a reference to existing or past energy practices which are similar to the “Dynamic tariffs–manual control” scenario. Differentiation: References to the actual practice of high and low tariffs are NOT coded with this code but with a separate code.
	2/0/0

	 
	Fascinating technology
	Text passage contains a statement on the “fascinating technology” of the “Dynamic tariffs–manual control” scenario.
	1/0/0

	 
	No need
	Text passage contains a statement saying that there is no need for the “Dynamic tariffs–manual control” scenario.
	0/1/1

	 
	Electricity trading
	Text passage refers to the option for households to trade electricity.
	0/0/1

	 
	Data privacy
	Text passages deals with data privacy concerns.
	0/0/1

	 
	Type of appliance
	Text passage refers to the idea that the acceptance of the “Dynamic tariffs–manual control” scenario depends on the type of appliance.
	0/0/1

	 
	High and low tariff
	Text passage refers to the actual practice of high and low tariffs.
	0/0/1

	 
	Mode of operation
	Text passage contains question regarding the mode of operation of the scenario “Dynamic tariffs–manual control”.
	0/0/1

	
	
	
	

	Direct load control
	 
	119 (41/23/55)

	
	
	

	General idea
	 27 (11/8/8)

	 
	Personal responsibility
	Text passage refers to the idea that consumers could show personal responsibility and avoid periods of peak load when using electric devices.
	0/0/2

	 
	Dependency vs. self-determination
	Text passage deals with the question of to what extent (in the context of direct load control) self-determination has to be granted by the utility and where constraints regarding self-determination are to be expected.
	1/0/2

	 
	Combination of / choice between different models
	Text passage refers to the possibility of choosing and/or combining different options of direct load control.
	0/2/0

	 
	Data privacy
	Text passage deals with data privacy concerns.
	0/0/1

	 
	Transparency
	Text passage deals with the question of what aspects of transparency should be considered in a system of direct load control.
	1/0/0

	 
	Similar energy practices
	The text passage contains a reference to existing or past energy practices that are similar to the “Direct load control scenario”.
	3/2/0

	 
	Sustainability
	Text passage refers to topics related to sustainability or environmental protection.
	1/0/0

	 
	Type of appliance
	Text passage refers to the idea that the acceptance of the “Direct load control” scenario depends on the type of appliance.
	4/2/3

	 
	Financial aspects
	Text passage contains statement on financial aspects of the scenario.
	1/2/0

	
	
	
	

	Without override ability
	59 (23/13/23)

	 
	Social justice
	Text passage deals with the question of whether direct load control disadvantages certain social groups.
	0/1/1

	 
	Comfort
	Text passage deals with the question of what aspects of comfort consumers would be willing to sacrifice – and what aspects they would not be willing to sacrifice.
	3/0/4

	 
	Trust in utility
	Text passage refers to the amount of trust consumers placed in the utility.
	2/2/3

	 
	Dependency vs. self-determination
	Text passage deals with the question of to what extent (in the context of direct load control) self-determination has to be granted by the utility and where constraints regarding self-determination are to be expected.
	4/2/10

	 
	Combination of / choice between different models
	Text passage refers to the option of choosing and/or combining different options of direct load control.
	0/1/0

	 
	Similar energy practices
	The text passage contains a reference to existing or past energy practices that are similar to the “Direct load control” scenario.
	1/4/2

	 
	Sustainability
	Text passage refers to topics related to sustainability or environmental protection.
	1/0/0

	 
	Type of appliance
	Text passage refers to the idea that the acceptance of the “Direct load control” scenario depends on the type of appliance.
	8/2/3

	 
	Financial aspects
	Text passage contains statement on financial aspects of the scenario.
	3/1/0

	 
	Use of experience from industrial sector
	Text passage refers to energy practices from the industrial sector that could be used for the residential sector.
	1/0/0

	
	
	
	

	With override ability
	33 (7/2/24)

	 
	Feasibility in terms of logistics
	Text passage deals with the question of how a centralized load management has to be organized.
	0/0/6

	 
	Complicated / time consuming for consumer
	Text passage contains assessment of how complicated and/or time consuming the scenario would be for the consumer.
	0/0/4

	 
	Effectiveness of mechanism
	Text passages deals with the question of whether override ability would decrease the effectiveness of the direct load control.
	1/0/4

	 
	Social justice
	Text passage deals with the question of whether direct load control disadvantages certain social groups.
	0/0/1

	 
	Comfort
	Text passage deals with the question of what aspects of comfort consumers would be willing to sacrifice – and what aspects they would not be willing to sacrifice.
	1/0/1

	 
	Trust in utility
	Text passage refers to the amount of trust consumers place in the utility.
	0/0/2

	 
	Dependency vs. self-determination
	Text passage deals with the question of to what extent (in the context of direct load control) self-determination has to be granted by the utility and where constraints regarding self-determination are to be expected.
	1/0/0

	 
	Sustainability
	Text passage refers to topics related to sustainability or environmental protection.
	1/0/0

	 
	Type of appliance
	Text passage refers to the idea that the acceptance of the “Direct load control” scenario depends on the type of appliance.
	2/0/3

	 
	Financial aspects
	Text passage contains statement on financial aspects of the scenario.
	1/2/3

	
	
	
	

	Energy storage
	 
	125 (29/48/48)

	
	
	

	General idea
	
	125 (29/48/48)

	 
	(Semi-) centralized storage
	Text passage contains the idea that centralized storage (e.g. at the utility) or semi-centralized storage (e.g. one per residential area or at transformer stations) may be more feasible. 
	3/17/4

	 
	Sustainability
	Text passage refers to topics related to sustainability or environmental protection.
	4/5/12

	 
	Own consumption
	Text passage deals with the question of whether residential consumers with a utility-owned home battery should be allowed to consume energy from the battery.
	0/10/2

	 
	Safety
	Text passage refers to possibility of safety hazards for residents or for the house/flat (e.g. fire hazard, poisonous fumes). References to environmental hazards are NOT coded with “safety” but with “sustainability”.
	1/0/8

	 
	Combinations of scenarios
	Text passage refers to combinations of the “Energy storage scenario”: (a) with other scenarios discussed in the focus groups (i.e. direct load control, dynamic tariffs, energy services), or (b) with other future forms of energy practice (e.g. household’s own production of energy via pv). 
	7/1/1

	 
	Benefit for consumers or electricity system
	Text passage refers to an existing, lacking, or hoped for benefit (associated with the “Energy storage” scenario) for the consumer or the electricity system as a whole. 
	3/1/2

	 
	Space requirements
	Text passage deals with the space needed for a home battery.
	3/2/0

	 
	Battery technology not developed enough
	Text passage deals with level of development of today’s battery technology.
	0/1/4

	 
	Reference to similar older systems
	Text passage contains a reference to past forms of energy practice that bear similarities to the “Energy storage” scenario.
	2/2/0

	 
	Costs
	Text passage refers to financial costs that are assumed to be associated with a home battery.
	1/1/2

	 
	Everybody charges battery > tariff rises
	Text passage refers to the (assumed) dilemma that the tariff increases automatically if a lot of consumers charge their battery at the same time. 
	0/1/2

	 
	Financial incentives
	Text passage deals with the question of whether households should be financially reimbursed for hosting a home battery.
	1/1/1

	 
	Energy autarchy
	Text passage refers to the topic of energy autarchy (complete or partial self-supply of households with their own energy).
	1/1/0

	 
	Alternative concepts of energy storage
	Text passage refers to energy storage that does not involve electrochemical batteries (e.g. storage lake or storage of hydrogen).
	1/1/0

	 
	Automatic charging and discharging
	Text passage refers to the property of batteries of automatic charging and discharging.
	0/2/0

	 
	Empty battery
	Text passage deals with the consequences of an empty battery.
	0/0/2

	 
	Technical problems
	Text passage deals with assumed technical problems.
	0/0/2

	 
	Dependency vs. self-determination
	Text passage refers to the effect of the “Energy storage” scenario on the personal freedom of the consumer and its emotional consequences.
	0/0/2

	 
	Profit at the expense of the consumer
	Text passage refers to concerns that the utility could profit at the expense of the consumer.
	0/0/2

	 
	Switzerland as a technological leader
	Text passage contains a reference to Switzerland as a technological leader.
	1/0/0

	 
	Ownership of battery
	Text passage deals with the question of who should be the owner of the battery.
	1/0/0

	 
	Use of electric car as storage
	Text passage refers to the possibility of using electric cars as storage.
	0/1/0

	 
	New player on the market
	Text passage refers to a new player that could enter the market in the “Energy storage” scenario.
	0/1/0

	 
	Too time consuming
	Text passage refers to the assumption that the “Energy storage” scenario may be too time consuming.
	0/0/1

	 
	Details not clear
	Text passage contains the notion that the details of the scenario are not precise enough for a sound evaluation.
	0/0/1

	
	
	
	

	Energy services
	 
	84 (20/35/29)

	
	
	

	General idea
	
	84 (20/35/29)

	 
	How realistic is this scenario?
	Text passage refers to the question of how realistic the "Energy services" scenario is.
	3/1/4

	 
	Consequences of market liberalization
	Text passage contains notions regarding possible consequences of the expected market liberalization (for the electricity market as a whole; for the utilities).
	8/5/3

	 
	Examples of energy services
	Text passage names concrete examples of future energy services.
	4/6/1

	 
	Design of specific services
	Text passage contains statement on how specific future energy services should be designed.
	2/4/8

	 
	Characteristics of providers of energy services
	Text passage contains statement on the characteristics providers of future energy services should have.
	0/7/1

	 
	Dependency vs. self-determination
	Text passage contains concerns that customers of an energy service provider may become dependent on the provider. 
	1/11/5

	 
	Social justice
	Text passage deals with the question of whether the chance to benefit from a specific service is constraint for certain social groups.
	0/0/4

	 
	Data privacy
	Text passages deals with data privacy concerns.
	0/1/1

	 
	Sustainability
	Text passage refers to topics related to sustainability or environmental protection.
	2/0/2

	
	
	
	

	 
	 
	 Total   497 (126/140/231)



