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SUPPLEMENTARY MATERIALS

1. ONLINE PRESCREENING QUESTIONNAIRE (English version)

a. Gambling Habits
Below we ask you about your gambling habits. In answering, consider games in which a sum of money is bet on the outcome (e.g., lotto, scratch cards, slot machines, video lottery, poker or other card games with money bet, roulette, event betting, etc.).

Q1 Several types of gambling are listed below. For each type, indicate how often you habitually play them on the Internet/online: 
[Response options: Less than 2 times per year, A few times per year, 1-2 times per month, Approximately 1 time per week, 2-3 times per week, Almost every day]

· Scratch cards 
· Lotteries 
· Sports betting
· Other events betting 
· Casinò or Roulette
· Poker 
· Other Cards game
· Videogame betting 
· Matched betting
· Other (specify): ______________


Q2 Several types of gambling are listed below. For each type, indicate how often you habitually play them in person/offline:
[Response options: Less than 2 times per year, A few times per year, 1-2 times per month, Approximately 1 time per week, 2-3 times per week, Almost every day]

· Scratch cards 
· Lotteries 
· Sports betting
· Other events betting 
· Casinò
· Poker 
· Other Cards game
· Roulette
· Electronic Gaming Machine 
· Other (specify): ______________

Q3 Thinking about the past 12 months, read the questions and put a checkmark based on how often the situations in question happened to you (never, sometimes, most of the time, almost always). 
In responding, think about both when you gambled in person and when you gambled online.
Some of the next questions may not apply to you, but please try to be as accurate as possible. 
Thinking about the last 12 months…
[Response options: Never, Sometimes, Most of the time, Almost always]

· Have you bet more than you could really afford to lose?
· Have you needed to gamble with larger amounts of money to get the same feeling of excitement?
· Have you gone back on another day to try to win back the money you lost?
· Have you borrowed money or sold anything to get money to gamble?
· Have you felt that you might have a problem with gambling?
· Has gambling caused you any health problems, including stress or anxiety?
· Have people criticized your betting or told you that you had a gambling problem, regardless of whether or not you thought it was true?
· Has your gambling caused any financial problems for you or your household?
· Have you felt guilty about the way you gamble or what happens when you gamble?



Sociodemographic Information

Please provide these socioanagraphic information:

Q4 Age: (in full years): _________

Q5 Sex: [  ] Male   [  ] Female   [  ] Other:_____________

Q6 Level of education: 
[  ]  Primary School Diploma
[  ]  Middle School Diploma
[  ]  Vocational Qualification
[  ]  High school Diploma
[  ]  Bachelor’s Degree
[  ]  Master’s Degree

Q7 Occupational Status: 
[  ]   Employed
[  ]   Full-time student   
[  ]   Worker and student
[  ]   Household
[  ]   Un-employed
[  ]   Retired
[  ]   Other:………………………………

Q8 Marital Status (multiple response): 
[  ]  Single
[  ]  Engaged/Noncohabiting
[  ]  Cohabitant/Married
[  ]  Divorced/Separeted
[  ]  Widowed

Q9 Children: 
[  ]  No	
[  ]  Yes, they live with me
[  ]  Yes, they don’t live with me

Q10 Residency: 
[  ] Province of Bergamo
[  ] Other province of Lombardy
[  ] Province out of Lombardy

Q11 As previously mentioned, the research involves conducting an interview to explore your opinion and experience on this topic. The interview will last approximately one hour and will be arranged according to your availability. Those who participate in the interview will receive a shopping sport voucher. Do you want to be interviewed?
[  ] Yes, I am available for the interview
[  ] No, I am not available for the interview 
Skip To: End of Block If Q11= No, I am not available for the interview

b. Contact Information

Please provide some contact information in case you are selected for the in-depth interview. This information will not be matched with the information provided previously and will be eliminated after the interview is conducted. The email address will be used to send you a summary of all the interviews conducted.

Q12 Name or nickname: ____________________________

Q13 Email address: ________________________________

Q14 Telephone number: _____________________________


Thank you for your participation! You will be contacted by the interviewers soon. 


2. SEMI-STRUCTURED INTERVIEW GUIDE (English version)

Individual characteristics and lifestyles 
To begin, could you tell me a little about yourself? What do you do for a living?
- Who do you live with? How is your family composed?

Lifestyle: Typical day
· Now I would ask you to make a little effort and think about your life before the coronavirus pandemic. We all struggle a bit but we also hope to get back to that life soon. 
· How was your day organized during the week? 
· Can you describe a typical day or two? [what activities, what places, what social contacts, etc.]
· How did you spend your weekends instead?

Contexts
What were the places you frequented most often?
We often don't realize it, but we often frequent certain places assiduously, perhaps because we pass there quickly but several times in the week or because we spend so many hours there.
- What were the places that you most liked to frequent? Why? They are not always the ones we frequent the most…
- Where do you most often meet people you trust or you are comfortable with? 

Internet use
Thinking about an ordinary day, how often are you connected to the Internet? 
- Excluding work or study activities, what do you do on the Internet? What types of sites or platforms do you use? [To do what? At what time?]
- Do you often use credit cards or money online? For what?
(elaborate if anything emerges concerning online trading)

Gambling habits and motivations 
Gambling definition and representations
- As you know, the main subject of this interview is gambling. What gambling types are you familiar with?

Actually, in this interview we would like to focus on all forms of gambling, considering a fairly broad definition. So, we consider scratch cards, lotto, slot machines, betting machines, and card games (poker or blackjack) as gambling, whether as in presence or online. 

Gambling habits
- What type of gambling do you play? Of the ones mentioned, which ones have you tried? 
- Which ones do you play frequently?

(Investigate each type separately through the following questions)
- When do you play X? At what time of the day? Where do you play?
- What do you do while gambling, before or after?
- Do you prefer to play alone or do it in company? Do other people with you also play?
- How often does you play x?

Gambling Motivations 
[Deepen this part by bringing out feelings, desires, needs, illusions, etc.]
· Why do you play X? 
· What do you usually think about when you decide to gamble?
· Can you try to give me some examples by thinking of one of the last times you played x?
· What does you feel while gambling? [Do you enjoy gambling? does it give you satisfaction? Why? What motivates you to gamble?]

Personal online gambling experiences
Online vs offline gambling habits
· I understand from your stories that you gamble both in-person and online (other). 
· Which type of gambling do you play in person and which online? How often? Do you choose to use a specific mode in different situations or for different reasons?

Online vs offline gambling
In your opinion and according to your experience, are there any differences between online and offline gambling?
- What difference do you notice most in online versus in-person gambling?
- What advantages do you see? What disadvantages? Can you tell me an episode? 
- Which do you enjoy more? The in-person or the online gambling? Why? In which occasions?

Virtual interactions
- When you gamble online, do you usually play alone or "virtually" are there other people? 
- What is your relationship with these people? Do you know them outside the game or only "virtually"?
- If you don’t know them, who do you think these people are?
- Someone says that many more women gamble online than people think and say. Do you think this is true? Do you know women who play online? Do they have different ways or characteristics than male gamblers?

Sharing gambling
On what occasions do you happen to talk about gambling?
- Can you give me examples? Do you talk about it even when you're not gambling?
- What do you talk about? Who do you talk to about this? (in person, online?) 
- Why do you talk about this? 

Gambling timeline
Try to think back to the first time you gambled online. Do you remember when you first started gambling online? 
- How did you get started? When? What made you curious about it? Who were you with?
- (If you play in both modalities) Did you start gambling in-presence or online first?
- Has the way you gamble changed over time?

Impact of COVID-19
Today
Earlier I asked you to think about your typical day before the coronavirus. 
If you think about today, has anything changed in the way you gamble since the coronavirus?
- For example, some places we frequent much less. Has this had an effect on your gambling? When answering, always refer to all the types of gambling you play. 

Effects of pandemic lockdown 
- Thinking about your gambling habits, what happened during lockdown periods? 
In that case, you could only gamble online, did you do that? In a different way than you did before?
- In your opinion, did the lockdowns change your habits?

Thank you for your contribution in the research. 
Before concluding, would you like to add anything else?
If you are interested, you can leave your email address and we will get you a brief presentation of what emerged from all the interviews.
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