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[bookmark: _GoBack] Appendix 1. Themes addressed in each day of the NASH OBB

	Day 1: Spontaneous thoughts related to NASH in patients—diagnosis and living with the disease
1. As you know you are all living with a specific liver condition; thinking about this condition what comes to your mind, spontaneously and why?
2. What do you know about your liver condition? If I would not know anything about it, what would you tell me?
3. Would you say you have a good understanding about your condition?
4. What else would you like to know or learn about your liver condition? Where do you feel there is information missing? 
5. Do you know more about the level of severity or current stage of your liver condition? Please indicate what you know about the stage of disease, and what you understand by this, or have been told by your physician.
6. Why do you think you might have developed this liver condition?
7. When did you notice for the first time that something with regard to your liver was not quite right?
8. Thinking about the first physician visit related to your liver condition, what triggered this visit?
9. Who diagnosed your liver condition?
10. What tests were performed to diagnose your liver condition?
11. What information regarding your liver condition was provided by your physician?
12. Do you feel you had enough information about the diagnostic procedures?
13. Please tell us which physicians you are currently seeing for your liver condition (and who for potential other conditions)?
14. What aspects of your liver condition / NASH are discussed during those visits?
15. Are there any tests performed during those visits? What are the tests and how often are they performed?

	Day 2: Patient’s medical/emotional journey in NASH
1. Do you speak to your family, friends or co-workers about your condition?
2. To what extent does your liver condition / NASH impact your life? What does it mean to be living with this condition?
3. And what would you say are the biggest challenges you are facing right now due to being diagnosed with a liver condition / NASH? What comes to mind spontaneously?
4. Does your liver condition have an impact on your work life or your job, or did it have an impact when you were working? If yes, please elaborate.
5. Is there a financial impact on your life, or on managing your household expenses related to your liver condition, out-of-pocket expenses for any medications and other expenses beyond medication-related costs?
6. Do you have any “special requirements” due to your liver condition? This could be anything related to work, appointments, modifications around the house, or maybe personal hygiene. If yes, please elaborate.
7. Aside from your liver condition, are you currently experiencing any other health issues or conditions (related or unrelated to your liver disease)?
8. You mentioned that you are experiencing other health issues or conditions aside from your liver condition. Which ones?
9. How do your conditions impact your overall well-being?
10. Which of the conditions you are currently experiencing is most concerning to you and why?
11. Now I would like to ask you to complete a short creative exercise. Please choose and upload any picture / image (could be something off the internet) to describe your emotions that you may have when thinking about your current health status.
12. How do you currently deal or cope with your situation? How does it make you feel?
13. Reflecting the first two days of our discussion, are there any aspects that we missed out in our discussion? Are there any important topics that we did not address yet, but which are important for you regarding your health status or your liver condition in particular?

	Day 3: Treatment goals and unmet needs in NASH
1. What are you currently doing to manage your liver condition?
2. Are you currently taking any medication for your liver condition?
3. Are you taking any over-the-counter (non-prescription) products for your liver condition or any other conditions? Can you estimate how much you are paying out-of-pocket for these per month?
4. Are you taking any medication (prescription or non-prescription) to manage your weight? Which ones do you or did you take?
5. Were there ever any lifestyle modifications recommended to you or did you ever adapt your lifestyle due to your liver condition?
6. Have you ever been hospitalized for your liver condition / NASH? If yes, how frequently?
7. Thinking about the medical support that you are experiencing for your liver condition / NASH, how satisfied are you with it?
8. What medication are you taking for other conditions?
9. What are your biggest unmet needs when it comes to the management of your liver condition?
10. When thinking about a treatment for your liver condition, what do you expect the treatment would achieve? Please think of 3 or more ideal outcomes of a treatment and rank them in order of importance to you (1st, 2nd, 3rd). Please indicate next to each of these three treatment wishes, whether you would be looking for that benefit within a year of beginning the treatment, or if you see it as a longer-term benefit, e.g. after 5 - 10 years.

	Day 4: Follow-up questions 
1. Yesterday some of you mentioned that they would expect a treatment for NASH that would “reverse liver condition”. What does that mean to you?
2. Are you using any health or weight tracker apps or devices, such as smartphone apps or fitness wristbands, i.e. wristbands or apps that count your activities?
3. Are there any other mobile / digital health services that you utilize?
4. On the previous days of our discussion we have already talked about different symptoms. Below you will see a list of potential symptoms. Please select which of the following symptoms you have ever experienced and answer these questions in regard to what you selected in the comments box:
5. Please choose and upload a picture that best describes how you feel experiencing these symptoms.
6. What would “improve your liver condition” mean to you?
7. What does “worsening of NASH” mean to you?
8. Did you go (or do you still go) online to look for information on your liver condition and health in general? If yes, could you share which are the main sites you went to?
9. What information would be helpful to you and in which format would you prefer to access it?
10. What additional services beyond a medical therapy would you wish for to help you manage your condition?
11. As we are now coming to an end of our discussion, I was wondering if you feel you might have learned something new and maybe even valuable. If so, please feel free to share what it is.
12. Are there any other aspects regarding your health in general or your liver condition in particular that we did not touch on yet, that you would like to feedback on? Please elaborate.
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Appendix 2. Demographic Characteristics of the Participants 

	Characteristics
	Region

	
	US (N = 8)
	UK (N = 8)

	Gender, n
	
	

	Male
	4
	2

	Female
	4
	6

	Age, mean (range)
	42.6 (34—49)
	47.4 (27—70)

	Marital status, n
	
	

	Single
	4
	0

	Married / in a domestic relationship
	4
	7

	Divorced
	0
	1

	Working status, n
	
	

	Employed
	7
	4

	Self-employed
	0
	2

	Homemaker
	1
	1

	Retired
	0
	1



