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	Author
	Context
	Contribution
	Method
	Sample Size

	Janssen et al. (2020)
	CAs (general)
	Overview of design elements for CAs regarding the topics intelligence, interaction and context
	Taxonomy development 
	Assessment of 103 chatbots from 23 domains

	Rapp et al. (2021)
	CAs (general)
	Overview of prior research on text-based CAs: topics, user experience, technology acceptance, challenges
	Structured literature review 
	83 articles from 3 digital databases

	[bookmark: _Hlk152410981]Diederich et al. (2022)
	CAs (general)
	Overview of the status quo of CA research regarding user interaction, context, agent design, CA perceptions and outcomes
	Structured literature review
	Review of 262 studies

	Kvale et al. (2021)
	CAs for customer service
	Derivation of determinants for user satisfaction
	Analysis of customer satisfaction data from practice
	5.687 customer satisfaction reports from user-CA interactions

	Gkinko & Elbanna (2023)
	CAs for workplace applications
	Derivation of key dimensions for the adoption of an AI CA and specification of user types
	Taxonomy devel-opment: Case study in an organization
	46 interviewees

	Stieglitz et al. (2022)
	CAs for emergency management
	Development of meta-requirements and design principles for CAs for emergency management 
	Semi-structured interviews
	16 interviewees 

	Tamayo-Moreno & Péréz-Marín (2016)
	CAs for education
	Adaptation of a pedagogic CA for early childhood education
	Case study with field observation 
	23 participants and 2 educators

	Okonkwo and Ade-Ibijola (2021)
	CAs for education
	Overview of prior research on educational CAs: Potentials, challenges and research gaps
	Structured literature review 
	53 articles from 6 digital databases

	Pérez et al. (2020)
	CAs for education
	Overview of prior research on educational CAs: Types, technology usage, quality, learning experience
	Structured literature review 
	80 articles from 7 digital databases

	Nguyen et al.  (2019)
	CAs for education
	Design of an intelligent tutoring CA for solving mathematical function problems
	Exemplary application demonstrations
	-

	Anh et al. (2021)
	CAs for education
	Design of a CA for teaching and learning Mathematics
	Tool assessment in a field study
	75 participants from 4 high schools

	Alaaeldin et al. (2021)
	CAs for data-related work
	Development of a CA to support decision-makers in the understanding of data analytics results and KPIs
	DSR: qualitative interviews and test session 
	5 participants consisting of 4 decision makers and 1 field expert

	Narechania et al. (2021) 
	CAs for data-related work
	Development of a toolkit, translating natural language requests into specifications for data visualization
	Exemplary application demonstrations
	-

	Simud et al. (2020)
	CAs for data-related work
	Development of a CA supporting database queries in natural language
	Test-set method for performance evaluation in a practical use case
	8.970 generated queries splitted in 80% training, 20% test data

	Hoon et al. (2020)
	CAs for data-related work
	Development of a CA supporting database queries in natural language
	Performance evaluation via a pilot case study
	Data on reserva-tions, customers in a hotel 

	Zhang et al. (2019)
	CAs for data-related work
	Development of a CA to discover suitable datasets or tools in data-intensive communities
	Performance evaluation via perplexity metric
	Collection of papers, tools and datasets for 2 domains

	Keyner et al. (2019)
	CAs for open data
	Development of a toolkit to automatically generate CAs for querying individual open data sources
	-
	-

	Neumaier et al. (2017)
	CAs for open data
	Development of a CA to query open data sources
	Usability study with test users
	7 participants

	Holowka et al. (2021)
	CAs for citizen science
	Proposition of a CA for participatory research with chronically-ill patients
	Assessment of currently available tools and participant survey
	137 applications, 98 participants

	Isacco et al. (2018)
	CAs for citizen science
	Development of an online platform including a CA for gathering flood information 
	Tool demonstration in pilot applications
	-

	Lia et al. (2023)
	CAs for citizen science
	Development of a CA as recreation monitor for data collecting with citizens
	Tool assessment in a field study
	14 study sites, 1,618 visitors sent 12,550 messages

	Tallyn et al. (2018)
	CAs for citizen science
	Development of a CA for participatory collection of ethnographic data
	Tool assessment in a field study
	13 participants

	Portela (2021)
	CAs for citizen science
	Evaluation of CA potentials for communicating with citizen scientists
	Tool evaluation via an experimental study (Wizard-of- Oz method)
	13 participants

	Tavanapour et al. (2019)
	CAs for citizen science
	Development of a CA for collecting citizens’ ideas: Derivation of 6 design principles
	DSR: semi-structured interviews, experimental study
	7 interview participants, 32 experiment participants

	Athreya et al. (2018)
	CAs for citizen science
	Proposition of a CA for answering recurrent question within digital communities
	-
	1400 users within six months (no evaluation)
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