[bookmark: _Ref143257163][bookmark: _Ref143592080]Appendix 1. Sustainability initiatives
In the following, we provide details of each of the companies' sustainability initiatives. An overview of the sustainability reports is shown in Table 6. Table 7 shows the identified sustainability initiatives and how they relate to the SDGs. In addition, Table 8 presents the measures and involvement of ecosystem participants.
Reference list of sustainability reports
[bookmark: _Ref143591859]Table 6: Reference list of sustainability reports
	Reference
	Title
	Source

	Amazon 2017
	Amazon Modern Day Slavery Statement 2017
	https://sustainability.aboutamazon.com/2017-modern-slavery-statement.pdf

	Amazon 2018a
	Amazon GHG Verification Statement 2018
	https://sustainability.aboutamazon.com/2018-ghg-verification.pdf

	Amazon 2018b
	Amazon Modern Day Slavery Statement 2018
	https://sustainability.aboutamazon.com/2018-modern-slavery-statement.pdf

	Amazon 2018c
	Amazon Sustainability: Thinking Big 2018
	https://sustainability.aboutamazon.com/2018-sustainability-report.pdf

	Amazon 2019a
	Amazon GHG Verification Statement 2019
	https://sustainability.aboutamazon.com/2019-ghg-verification.pdf

	Amazon 2019b
	Amazon Modern Day Slavery Statement 2019
	https://sustainability.aboutamazon.com/2019-modern-slavery-statement.pdf

	Amazon 2019c
	Amazon Renewable Energy Assurance Statement 2019
	https://sustainability.aboutamazon.com/2019-renewable-energy-assurance.pdf

	Amazon 2019d
	Amazon Sustainability: All In 2019
	https://sustainability.aboutamazon.com/2019-sustainability-report.pdf

	Amazon 2020a
	Amazon Anthesis Assessment
	https://sustainability.aboutamazon.com/cpf-anthesis-assessment.pdf

	Amazon 2020b
	Amazon Chemicals Policy
	https://sustainability.aboutamazon.com/chemicals-policy-restricted-substances.pdf

	Amazon 2020c
	Amazon GHG Verification Statement 2020
	https://sustainability.aboutamazon.com/2020-ghg-verification.pdf

	Amazon 2020d
	Amazon Modern Day Slavery Statement 2020
	https://sustainability.aboutamazon.com/2020-modern-slavery-statement.pdf

	Amazon 2020e
	Amazon Renewable Energy Assurance Statement 2020
	https://sustainability.aboutamazon.com/2020-renewable-energy-assurance.pdf

	Amazon 2020f
	Amazon SCS Global Services Validation
	https://sustainability.aboutamazon.com/cbd-scs-global-validation.pdf

	Amazon 2020g
	Amazon Supply Chain Standards Manual
	https://sustainability.aboutamazon.com/amazon-supplier-manual-english.pdf

	Amazon 2020h
	Amazon Sustainability Report 2020: Further and Faster Together
	https://sustainability.aboutamazon.com/2020-sustainability-report.pdf

	Amazon 2021a
	Amazon Sustainability Report 2021
	https://sustainability.aboutamazon.com/2021-sustainability-report.pdf

	Etsy 2017
	Etsy Impact Report 2017
	https://s22.q4cdn.com/941741262/files/doc_downloads/2017-etsy-impact-update.pdf

	Etsy 2018
	Etsy SASB Disclosure 2018
	https://s22.q4cdn.com/941741262/files/doc_downloads/impact-reporting/ETSY-12-31-2018-10K-_-Impact-Section-(1).pdf

	Etsy 2019
	Etsy Integrated Annual Report 2018
	https://s22.q4cdn.com/941741262/files/cr/2018-Annual-Report-(1)-(1).pdf

	Etsy 2020a
	Etsy Integrated Annual Report 2020
	https://s22.q4cdn.com/941741262/files/doc_financials/2020/ar/2020-Integrated-Annual-Report_final.pdf

	Etsy 2020b
	Etsy SASB Disclosure 2019
	https://s22.q4cdn.com/941741262/files/doc_downloads/impact-reporting/2020/ETSY-12.31.2019-10K_Impact.pdf

	Etsy 2020c
	Etsy SASB Disclosure 2020
	https://s22.q4cdn.com/941741262/files/doc_downloads/2021/03/2020-SASB-TCFD-Disclosures.pdf

	Etsy 2021
	Etsy SASB Disclosure 2021
	https://s22.q4cdn.com/941741262/files/doc_downloads/2021-SASB-TCFD-Disclosures.pdf

	Walmart 2015
	Walmart Global Responsibility Report 2015
	https://cdn.corporate.walmart.com/f2/b0/5b8e63024998a74b5514e078a4fe/2015-global-responsibility-report.pdf

	Walmart 2016
	Walmart Global Responsibility Report 2016
	https://corporate.walmart.com/content/dam/corporate/documents/purpose/environmental-social-and-governance-report-archive/2016-global-responsibility-report.pdf

	Walmart 2017
	Walmart Global Responsibility Report 2017
	https://corporate.walmart.com/content/dam/corporate/documents/purpose/environmental-social-and-governance-report-archive/wmt-2017-grr-report-final.pdf

	Walmart 2018
	Walmart Global Responsibility Report 2018
	https://corporate.walmart.com/content/dam/corporate/documents/purpose/environmental-social-and-governance-report-archive/wal-071-2018-grr-full-book1.pdf

	Walmart 2019
	Walmart ESG Report 2019
	https://corporate.walmart.com/content/dam/corporate/documents/purpose/environmental-social-and-governance-report-archive/walmart-2019-esg-report.pdf

	Walmart 2020
	Walmart ESG Report 2020
	https://corporate.walmart.com/content/dam/corporate/documents/purpose/environmental-social-and-governance-report-archive/2020-environmental-social-and-governance-report.pdf

	Walmart 2021
	Walmart ESG Report 2021
	https://corporate.walmart.com/content/dam/corporate/documents/purpose/environmental-social-and-governance-report-archive/walmart-2021-esg-annual-summary.pdf

	Walmart 2022
	Walmart ESG Report 2022
	https://corporate.walmart.com/content/dam/corporate/documents/purpose/environmental-social-and-governance-report-archive/walmart-fy2022-esg-summary.pdf
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Sustainability initiatives and related SDGs
Table 7 presents all identified sustainability initiatives as identified during the case study and their relation to the SDGs. The initiative IDs are listed in parentheses following each initiative citation. For reasons of comparability, long-term initiatives were divided on an annual basis and assigned multiple IDs accordingly.
[bookmark: _Ref143680570]Table 7: Overview of sustainability initiatives and related SDGs
	Sustainability Initiatives
	Relation to

	Amazon’s manufacturing suppliers and service providers [...] have to comply with the Supplier Code of Conduct (A01). Prevention of situations that present a risk of forced labor (A32). Support to identify the origin of high-risk minerals (A33). "Amazon does not tolerate the use of child labor, forced labor, or human trafficking in any form […] in our operations or value chain" (A37). "We expect that all products and services […] are manufactured or produced in accordance with our Supply Chain Standards" (A38). "Etsy sellers contributed $13 billion to the U.S. economy and created 2.6 million jobs in the independent worker economy" (E13). We influenced vendors to introduce "[…] wage, benefits, and paid leave standards for their employees" (E19). "A big investment was made to provide education, wages and training for millions of employees in U.S." (W01). "Walmart […] aim to improve livelihoods and strengthen the agriculture and production sectors in emerging markets" (W15). "Walmart [treats] workers with respect, [provides] a fair and inclusive work environment, [and combats] forced and underage labor" (W27; W34; W47). We introduce "Standards for Suppliers [to promote] good working conditions throughout our supply chain" (W36). "We aim to decrease [...] forced labor through investments [... on] responsible labor and practices, [...] data and technology to increase transparency about labor practices, enhancing worker and community voices, [and supporting] efforts to improve enforcement of exisiting regulations" (W37). "Through our America at Work initiative, we committed to invest [...] in products that support the creation of American jobs" (W45).
	SDG 1
No Poverty

	"We help address urgent issues faced by children and families from underserved communities [...]. We leverage our logistics network to support food banks and community organizations" (A60). "Walmart donate 4 billion meals to fight hunger […] and strengthen the charitable meal system" (W05). "Walmart and the Walmart Foundation have provided funds [...] to help organizations on the front lines of charitable food provision extend their reach and impact" (W21). "We have made significant strides in improving food access for those in need through food donations and by strengthening the charitable meal system" (W38).
	SDG 2
Zero Hunger

	"We offer health care benefits [...] in the U.S., including medical, prescription drug, dental, and vision coverage. In regions with fewer options [...] we launched Neighborhood Health Centers" (A58). "We use technology to help reduce physical demands on our employees. For example, we provide our fulfillment center employees with intelligent, wearable safety items that can communicate with robotic equipment in real time" (A59). "We continue to expand our ERG communities in 2021 which now includes those focused on remote employees, mental health, and a group for Jewish employees" (E16). Walmart and the Walmart Foundation "[encourage] the consumption of fruits and vegetables" (W23). "With more than 11,500 stores around the world, we provide access to low‑cost, nutritious food for millions of people" (W39). "In the U.S., Walmart is committed to making health care more affordable and accessible" (W40).
	SDG 3
Good Health

	Help children and young adults to build their best future (A25). "Through Upskilling 2025, Amazon is creating pathways to careers in fields that will continue growing in the years to come" (A52). "To support our employees’ development needs, our Learning and Development team offers trainings, programs, retreats, coaching, and online resources" (E04). "Walmart opened nearly 200 Walmart Academies in the U.S." (W29).
	SDG 4
Education

	"The […] Committee oversees human capital management matters, including workplace safety, culture, diversity, discrimination, and harassment" (A41). "We take an intersectional approach to the policies, programs, and strategies we create […] to build representation and inclusion into our business" (A54). "[We m]eaningfully increasing representation of underrepresented groups to ensure equity [...]. Building a diverse, equitable, and sustainable supply chain [...]. Increasing the presence of underrepresented populations" (E01). "We created hiring guidelines to ensure that all candidates are evaluated fairly and with objective criteria" (E08). "Walmart creates a culture that fosters diversity and inclusion" (W06). "Within our company, we are focused on fostering an inclusive culture and creating a more diverse, inclusive team at every level" (W44).
	SDG 5
Gender Equality

	"[F]ulfillment centers in India, enhancements including solar arrays, building energy management systems, and water conservation [… to] advancing operations efficiency" (A15). "We are working to conserve water in our own operations by improving efficient water use" (W10).
	SDG 6
Clean Water

	“[...] fulfillment centers in India, enhancements including solar arrays, [...] building energy management, and water conservation […to]advancing operations efficiency (A14). "To help conserve local drinking water sources, AWS is expanding our use of non-potable water for cooling purposes. [W]e we are retrofitting AWS data centers to use recycled water" (A50). "[We transformed] our own data center infrastructure to Google Cloud Platform […]. Moving to flexible cloud-based infrastructure allows us to reduce energy consumption" (E07). We used "[…] 100% renewable energy for operations" (E21). Walmart facilitates "avoided GHG emissions reductions in our supply chains, such as by promoting the use of tools to help suppliers identify, prioritize and implement energy efficiency projects" (W42).
	SDG 7
Modern Energy

	"Amazon is […] actively participating in Business and Social Responsibility's Tech Against Trafficking working group." (A10). Help children and young adults to build their best future (A26). "[P]revention of modern slavery was strengthened. Partnerships with associations and organizations were enhanced" (A30). "The […] Committee oversees human capital management matters, including workplace safety, culture, diversity, discrimination, and harassment" (A42). "Amazon is committed to treating the people connected to our entire value chain with fundamental dignity and respect. […] Our strategy to deliver on these commitments is based on the UNGPs […]." (A57). We focussed "on targeted recruitment of underrepresented minorities (URM), and renewed employer brand awareness efforts" to exceed URM hiring goals (E11). "A big investment was made to provide education, wages and training for millions of employees in U.S." (W02). "From drinkware to toolboxes, from patio furniture to giftwrap, suppliers are expanding the manufacturing and assembly of products in the U.S." (W08). "Walmart […] aim to improve livelihoods and strengthen the agriculture and production sectors in emerging markets." (W16)
	SDG 8
Decent Work & Economic Growth

	Our Ethics & Compliance programs have six [blocks]: Leadership, Risk assessment, Standards and controls, Awareness, Training, Monitoring and response (W30)
	SDG 9
Infrastructure & Innovation

	Amazon’s manufacturing suppliers and service providers [...] have to comply with the Supplier Code of Conduct (A03). "[L]aunched a process to investigate suppliers with a heightened risk of modern slavery specifically in relation to migrant workers." (A07). "We expect that all products and services […] are manufactured or produced in accordance with our Supply Chain Standards" (A39). "The […] Committee oversees human capital management matters, including workplace safety, culture, diversity, discrimination, and harassment" (A40). "In the U.S., Amazon’s starting wage is $15 per hour [...]. Our starting hourly wage is 9.70 GBP in the UK, 16 CAD in Canada, 12 EUR in Germany, and 10.67 EUR in France" (A51). "We take an intersectional approach to the policies, programs, and strategies we create […] to build representation and inclusion into our business" (A53). "We [...] remain committed to giving customers everywhere the same standard of excellence. [...] We engage with authorities at the local, state, national, and international levels to oversee the seamless operations of our international business […]" (A61). "[We m]eaningfully increasing representation of underrepresented groups to ensure equity [...]. Building a diverse, equitable, and sustainable supply chain [...]. Increasing the presence of underrepresented populations" (E02). We "[...] implemented a more formal company-wide performance management process to support consistent and fair evaluations" (E09). We focussed "on targeted recruitment of underrepresented minorities (URM), and renewed employer brand awareness efforts" to exceed URM hiring goals (E10). We "build Etsy's collective cultural intelligence and increase opportunity" (E15). "Etsy's plans to increase the percentage of women-, minority-, and veteran-owned businesses in the supply chain" (E18). We "[b]uild a diverse and inclusive workforce that are broadly representative of their communities" (E22). "Walmart is joining the Leadership Group for Responsible Recruitment to ensure ethical recruitment and treatment" (W04). Walmart wants to "create a workplace in which all associates feel welcome and comfortable" (W07). "Walmart [treats] workers with respect, [provides] a fair and inclusive work environment, [and combats] forced and underage labor" (W28; W35; W48). Walmart committed "$100 miilion over 5 years [...] to create the Center for Racial Equity" (W43). "Walmart respects human rights and seeks to help people and communities to improve their lives" (W49)
	SDG 10
Reduced Inequality

	Sustainable campuses offer a healthy environment in which our employees work, collaborate, and innovate (A13). Goals to make the business more sustainable (Reducing, Reusing, and Recycling, Saving Energy and Water) (A16). "to provide limited assurance of its percent renewable energy" (A19; A35). "We partner with small businesses as our suppliers" (W09). Walmart "provides disaster relief for natural and human‑caused disasters" (W41)
	SDG 11
Sustainable Cities

	“Support the development of sustainable and decarbonizing technologies and services” (A21). “We seek to avoid having [...] following chemicals in our [...] Private Brand Baby, Household Cleaning, Personal Care, and Beauty products in the U.S. and EU” (A28). "The Compact by Design certification was created […] to identify products that have best-in-class “unit efficiency” […] associated with the product" (A45). "[W]e look for opportunities to return water to […] communities. For example, we partnered with the City of Umatilla and the West Extension Irrigation District to deliver water to farmers in Oregon" (A56). We influenced vendors to introduce "[…] environmentally responsible methods for producing goods and services […]" (E20). We "[i]introduced an updated Shop Local signal and engage buyer engagement" (E23). "We plan to reduce our waste through [three] strategies: Measuring waste, reducing waste from non-food items and packaging, [... and] in our operations" (W19). "We [...] engage in special initiatives that aim to [... Improve] the sustainability of value chains based on [...] supporting worker dignity through responsible sourcing" (W20). "Walmart set an aspirational goal to achieve zero waste. [... By] working with suppliers upstream and building capacity with consumers and other organizations to eliminate waste downstream" (W26). "To reduce plastic waste, [... Walmart] invests [in] materials innovation, recycling collection and sorting infrastructure, and consumer education" (W31). "We aim [...] toward a circular economy [...] that values the reuse and regeneration of materials" (W50).
	SDG 12
Responsible Consumption & Production

	"[C]onduct an independent verification of the greenhouse gas (GHG) emissions reported by Amazon" (A06; A17; A29). Initiative to make very Amazon shipment net zero carbon (A12). "to provide limited assurance of its percent renewable energy" (A20, A36). "[C]onduct an independent review and assessment of standards and certifications considered for inclusion within its new Climate Pledge Friendly program" (A27). "Our suppliers must comply with all applicable laws, as well as the requirements and principles outlined in our Supplier Code of Conduct" (A46). "[We] power our operations with 100% renewable electricity by 2020 and reduce the intensity of our energy use by 25% by 2025. [...] mitigate the carbon impacts of our marketplace [...]. Run[…] zero waste operations by 2020" (E03). "Etsy announced that they [...] procure power from two new solar and wind energy farms. Etsy will be sourcing 4.5 megawatts from a solar energy project" (E05). "[W]e […] offset emissions from shipping.[…] Each time someone makes a purchase on Etsy, we automatically purchase verified emissions reductions through a third-party partner" (E06). "Completed certification of all of Etsy's core offices as TRUE Zero Waste Facilities" (E12). We "[s]ourced 100% of electricity from renewable energy [… commited] to being Net Zero carbon emissions by 2030" (E14). "We […] source 100% of our electricity from renewable energy and run a carbon neutral business" (E17). Walmart wants to "be powered by 50 percent renewable energy by 2025 [… and a]chieve zero waste to landfill in our own operations in 2025" (W03). We apply "[…] innovative sourcing strategies and the use of technology to increase transparency and supply chain accountability." (W14). "Walmart became the first retailer to set an emissions-reduction plan approved by the Science Based Targets initiative, in alignment with the Paris Climate Agreement" (W17). "Walmart is trying different fuels to reduce emissions [… and wants] to electrify the truck fleet" (W18). "Under Project Gigaton, we aim [...] to avoid 1 billion metric tons of greenhouse gases from the global value chain by 2030" (W24).
	SDG 13
Climate Action

	"[F]ocused on efficiency and continuous innovation in our data centers to improve operational excellence and reduce our impact on the environment." (A24). "Walmart collaborated with the National Fish and Wildlife Foundation (NFWF) to help establish the Acres for America" (W11). Walmart "[promotes] ocean health" (W32).
	SDG 14
Life below Water

	"[L]ower environmental impact of our [...] Private Brand apparel products and we partner directly with suppliers of these products to find solutions that promote [...] sustainably produced fabrics and recycled materials" (A22). Support to identify the origin of high-risk minerals (A34). "Amazon conducts due diligence on high risk minerals [and is] committed to avoiding the use of minerals that have fueled conflict" (A43). "Our suppliers must comply with all applicable laws, as well as the requirements and principles outlined in our Supplier Code of Conduct" (A47). "Amazon created the Right Now Climate Fund, a 100 million fund to restore and conserve forests, wetlands, and grasslands around the world" (A49). "Walmart collaborated with the National Fish and Wildlife Foundation to conserve one acre of wildlife habitat for every acre of land" (W12). Walmart "[supports] on-the-ground regenerative agriculture" (W33).
	SDG 15
Life on Land

	Amazon’s manufacturing suppliers and service providers [...] have to comply with the Supplier Code of Conduct (A02). "Amazon is […] actively participating in Business and Social Responsibility's Tech Against Trafficking working group." (A11). "Our suppliers must comply with all applicable laws, as well as the requirements and principles outlined in our Supplier Code of Conduct" (A48).
	SDG 16
Peace and Justice

	"Amazon joined the Supplier Ethical Data Exchange (Sedex) and began leveraging their globally-recognized social assessments" (A04). "Amazon is member of the Responsible Business Alliance (RBA)." (A05). "RLI is a multi-stakeholder initiative, [...]to address modern slavery" (A08). "Amazon joined Sourcing Network's [...] to not source cotton from Turkmenistan and Uzbekistan." (A09). "We partner with these organisations to use their globally-recognised social assessments to reduce audit duplication in our supply chain." (A18). "[L]ower environmental impact of our [...] Private Brand apparel products and we partner directly with suppliers of these products to find solutions that promote [...] sustainably-produced fabrics and recycled materials" (A23). “[P]revention of modern slavery was strengthened. Partnerships with associations and organizations were enhanced” (A31). "[W]e expanded our teams [...] to help Suppliers in strategic regions build their capacity to meet our Supply Chain Standards [including] offer[ing] on-site and remote training." (A44). "One way [of supporting achieving the Paris Agreement] is by investing in nature-based solutions that conserve, restore, and improve land management activities" (A55). "[W]e are working wirh our suppliers to promote energy efficiency in the factories in our global supply chain" (W13). "Walmart and the Walmart Foundation have provided funds [...] to help organizations on the front lines of charitable food provision extend their reach and impact" (W22). "Under Project Gigaton, we aim to work with suppliers to avoid [...] greenhouse gases from the global value chain" (W25). "Through sourcing, we [aim ...] to provide opportunities for economic growth and development for our suppliers, for the people they employ, for their communities and for people who work throughout supply chains" (W46). "To achieve zero waste to landfill or incineration in our operations, we work with suppliers, customers and communities to accelerate the adoption of circular packaging and products" (W51).
	SDG 17
Global Partnership



Measures and related ecosystem participant involvement
In the following, we list the data derived from the embedded multi-case study. Each initiative was assigned to at least one SDG and at least one involved ecosystem party. Table 8 also contains information on the sources from which the company data were primarily obtained. Certain data are included repeatedly, as initiatives may be associated with multiple SDGs.
[bookmark: _Ref143590564]Table 8: List of initiatives with SDG mapping and participant involvement
	
	Involved participants

	ID
	Reference
	Quote
	SDG
	Manufacturer
	Seller
	Consumer
	Service Provider
	IT Provider
	Developer
	Investors
	Government

	A01
	Amazon 2017
	"Amazon’s manufacturing suppliers and service providers [...] have to comply with the Supplier Code of Conduct."
	1
	●
	●
	
	●
	●
	
	
	●

	A02
	Amazon 2017
	"Amazon’s manufacturing suppliers and service providers [...] have to comply with the Supplier Code of Conduct."
	16
	●
	●
	
	●
	●
	
	
	●

	A03
	Amazon 2017
	"Amazon’s manufacturing suppliers and service providers [...] have to comply with the Supplier Code of Conduct."
	10
	●
	●
	
	●
	●
	
	
	●

	A04
	Amazon 2017
	"Amazon joined the Supplier Ethical Data Exchange (Sedex) and began leveraging their globally-recognized social assessments"
	17
	●
	●
	
	●
	●
	●
	
	

	A05
	Amazon 2017
	"Amazon is member of the Responsible Business Alliance (RBA)."
	17
	
	
	
	●
	
	
	
	●

	A06
	Amazon 2018a
	"[C]onduct an independent verification of the greenhouse gas (GHG) emissions reported by Amazon"
	13
	
	
	
	
	
	
	
	●

	A07
	Amazon 2018b
	"[L]aunched a process to investigate suppliers with a heightened risk of modern slavery specifically in relation to migrant workers."
	10
	●
	●
	
	
	
	
	
	

	A08
	Amazon 2018b
	"RLI is a multi-stakeholder initiative, [...]to address modern slavery"
	17
	●
	●
	
	
	
	
	
	

	A09
	Amazon 2018b
	"Amazon joined Responsible Sourcing Network's [...] to not source cotton from Turkmenistan and Uzbekistan."
	17
	●
	●
	
	
	
	
	
	●

	A10
	Amazon 2018b
	"Amazon is […] actively participating in Business and Social Responsibility's Tech Against Trafficking working group."
	8
	●
	●
	
	
	
	
	
	●

	A11
	Amazon 2018b
	"Amazon is […] actively participating in Business and Social Responsibility's Tech Against Trafficking working group."
	16
	●
	●
	
	
	
	
	
	●

	A12
	Amazon 2018c
	"Shipment Zero, an initiative to make every Amazon shipment net zero carbon, with half of all shipments achieving net zero carbon by 2030"
	13
	●
	●
	
	●
	
	
	
	●

	A13
	Amazon 2018c
	Sustainable campueses offer a healthy environment in which our employees work, collaborate, and innovate
	11
	●
	
	
	●
	
	
	
	

	A14
	Amazon 2018c
	"[F]ulfillment centers in India, enhancements including solar arrays, building energy management systems, and water conservation [… to] advancing operations efficiency"
	7
	●
	
	
	●
	
	
	
	

	A15
	Amazon 2018c
	"[F]ulfillment centers in India, enhancements including solar arrays, building energy management systems, and water conservation [… to] advancing operations efficiency"
	6
	●
	
	
	●
	
	
	
	

	A16
	Amazon 2018c
	Goals to make the business more sustainable (Reducing, Reusing, and Recycling, Saving Energy and Water)
	11
	●
	●
	●
	●
	●
	
	
	

	A17
	Amazon 2019a
	"[C]onduct an independent verification of the greenhouse gas (GHG) emissions reported by Amazon"
	13
	
	
	
	
	
	
	
	●

	A18
	Amazon 2018b
	"We partner with these organisations to use their globally-recognised social assessments to reduce audit duplication in our supply chain."
	17
	●
	●
	
	
	
	
	
	

	A19
	Amazon 2019c
	"to provide limited assurance of its percent renewable energy"
	11
	●
	
	
	
	
	
	
	●

	A20
	Amazon 2019c
	"to provide limited assurance of its percent renewable energy"
	13
	●
	
	
	
	
	
	
	●

	A21
	Amazon 2019d
	"Support the development of sustainable and decarbonizing technologies and services"
	12
	●
	
	
	●
	
	●
	
	

	A22
	Amazon 2019d
	"[L]ower environmental impact of our [...] Private Brand apparel products and we partner directly with suppliers of these products to find solutions that promote [...] sustainably-produced fabrics and recycled materials"
	15
	●
	●
	
	●
	
	
	
	

	A23
	Amazon 2019d
	"[L]ower environmental impact of our [...] Private Brand apparel products and we partner directly with suppliers of these products to find solutions that promote [...] sustainably-produced fabrics and recycled materials"
	17
	●
	●
	
	●
	
	
	
	

	A24
	Amazon 2019d
	"[F]ocused on efficiency and continuous innovation in our data centers to improve operational excellence and reduce our impact on the environment."
	14
	
	
	
	
	●
	●
	
	●

	A25
	Amazon 2019d
	Help children and young adults to build their best future
	4
	●
	
	●
	
	
	
	
	

	A26
	Amazon 2019d
	Help children and young adults to build their best future
	8
	●
	
	●
	
	
	
	
	

	A27
	Amazon 2020a
	"[C]onduct an independent review and assessment of standards and certifications considered for inclusion within its new Climate Pledge Friendly program"
	13
	
	
	
	●
	
	
	
	●

	A28
	Amazon 2020b
	"We seek to avoid having [...] following chemicals in our [...] Private Brand Baby, Household Cleaning, Personal Care, and Beauty products in the U.S. and EU"
	12
	●
	
	
	●
	
	
	
	

	A29
	Amazon 2020c
	"[C]onduct an independent verification of the greenhouse gas (GHG) emissions reported by Amazon"
	13
	
	
	
	
	
	
	
	●

	A30
	Amazon 2019b
	"[P]revention of modern slavery was strengthened. Partnerships with associations and organizations were enhanced"
	8
	●
	
	
	●
	●
	
	
	

	A31
	Amazon 2019b
	"[P]revention of modern slavery was strengthened. Partnerships with associations and organizations were enhanced"
	17
	●
	
	
	●
	●
	
	
	

	A32
	Amazon 2019b
	Prevention of situations that present a risk of forced labor
	1
	●
	●
	
	●
	●
	
	
	

	A33
	Amazon 2019b
	Support to identify the origin of high-risk minerals
	1
	●
	●
	
	●
	●
	●
	
	

	A34
	Amazon 2019b
	Support to identify the origin of high-risk minerals
	15
	●
	●
	
	●
	●
	●
	
	

	A35
	Amazon 2020e
	"to provide limited assurance of its percent renewable energy"
	11
	●
	
	
	
	
	
	
	●

	A36
	Amazon 2020e
	"to provide limited assurance of its percent renewable energy"
	13
	●
	
	
	
	
	
	
	●

	A37
	Amazon 2019d
	"Amazon does not tolerate the use of child labor, forced labor, or human trafficking in any form […] in our operations or value chain."
	1
	●
	●
	
	●
	●
	
	
	●

	A38
	Amazon 2020d
	"We expect that all products and services […] are manufactured or produced in accordance with our Supply Chain Standards."
	1
	●
	●
	
	●
	●
	●
	
	

	A39
	Amazon 2020d
	"We expect that all products and services […] are manufactured or produced in accordance with our Supply Chain Standards."
	10
	●
	●
	
	●
	●
	●
	
	

	A40
	Amazon 2020d
	"The […] Committee oversees human capital management matters, including workplace safety, culture, diversity, discrimination, and harassment"
	10
	●
	●
	
	
	
	
	
	

	A41
	Amazon 2020d
	"The […] Committee oversees human capital management matters, including workplace safety, culture, diversity, discrimination, and harassment"
	5
	●
	●
	
	
	
	
	
	

	A42
	Amazon 2020d
	"The […] Committee oversees human capital management matters, including workplace safety, culture, diversity, discrimination, and harassment"
	8
	●
	●
	
	
	
	
	
	

	A43
	Amazon 2020d
	"Amazon conducts due diligence on high risk minerals [and is] committed to avoiding the use of minerals that have fueled conflict."
	15
	●
	●
	
	●
	●
	●
	
	

	A44
	Amazon 2020d
	"[W]e expanded our teams [...] to help Suppliers in strategic regions build their capacity to meet our Supply Chain Standards [including] offer[ing] on-site and remote training."
	17
	●
	●
	
	●
	●
	
	
	

	A45
	Amazon 2020f
	"The Compact by Design certification was created […] to identify products that have best-in-class “unit efficiency” […] associated with the product."
	12
	●
	
	●
	●
	
	
	
	

	A46
	Amazon 2020g
	"Our suppliers must comply with all applicable laws, as well as the requirements and principles outlined in our Supplier Code of Conduct […]."
	13
	●
	●
	
	●
	●
	
	
	●

	A47
	Amazon 2020g
	"Our suppliers must comply with all applicable laws, as well as the requirements and principles outlined in our Supplier Code of Conduct […]."
	15
	●
	●
	
	●
	●
	
	
	●

	A48
	Amazon 2020g
	"Our suppliers must comply with all applicable laws, as well as the requirements and principles outlined in our Supplier Code of Conduct […]."
	16
	●
	●
	
	●
	●
	
	
	●

	A49
	Amazon 2020h
	"Amazon created the Right Now Climate Fund, a 100 million fund to restore and conserve forests, wetlands, and grasslands around the world."
	15
	●
	
	
	
	
	
	
	●

	A50
	Amazon 2020h
	"To help conserve local drinking water sources, AWS is expanding our use of non-potable water for cooling purposes. [W]e we are retrofitting AWS data centers to use recycled water."
	7
	●
	
	
	
	●
	
	
	●

	A51
	Amazon 2020h
	"In the U.S., Amazon’s starting wage is $15 per hour [...]. Our starting hourly wage is 9.70 GBP in the UK, 16 CAD in Canada, 12 EUR in Germany, and 10.67 EUR in France."
	10
	●
	●
	
	●
	●
	●
	
	

	A52
	Amazon 2021a
	"Through Upskilling 2025, Amazon is creating pathways to careers in fields that will continue growing in the years to come."
	4
	●
	●
	
	●
	●
	●
	
	

	A53
	Amazon 2021a
	"We take an intersectional approach to the policies, programs, and strategies we create […] to build representation and inclusion into our business."
	10
	●
	●
	●
	●
	●
	●
	●
	

	A54
	Amazon 2021a
	"We take an intersectional approach to the policies, programs, and strategies we create […] to build representation and inclusion into our business."
	5
	●
	●
	●
	●
	●
	●
	●
	

	A55
	Amazon 2021a
	"One way [of supporting achieving the Paris Agreement] is by investing in nature-based solutions that conserve, restore, and improve land management activities […]."
	17
	●
	●
	
	
	
	
	
	

	A56
	Amazon 2021a
	"[W]e look for opportunities to return water to […] communities. For example, we partnered with the City of Umatilla and the West Extension Irrigation District to deliver water to farmers in Oregon."
	12
	●
	
	
	
	
	
	
	●

	A57
	Amazon 2021a
	"Amazon is committed to treating the people connected to our entire value chain with fundamental dignity and respect. […] Our strategy to deliver on these commitments is based on the UNGPs […]."
	8
	●
	●
	
	●
	●
	
	
	

	A58
	Amazon 2021a
	"We offer health care benefits [...] in the U.S., including medical, prescription drug, dental, and vision coverage. In regions with fewer options [...] we launched Neighborhood Health Centers [...]."
	3
	●
	●
	
	
	
	
	
	

	A59
	Amazon 2021a
	"We use technology to help reduce physical demands on our employees. For example, we provide our fulfillment center employees with intelligent, wearable safety items that can communicate with robotic equipment in real time."
	3
	●
	●
	
	
	
	
	
	

	A60
	Amazon 2021a
	"We help address urgent issues faced by children and families from underserved communities [...]. We leverage our logistics network to support food banks and community organizations […]."
	2
	●
	●
	
	
	
	
	
	

	A61
	Amazon 2021a
	"We [...] remain committed to giving customers everywhere the same standard of excellence. [...] We engage with authorities at the local, state, national, and international levels to oversee the seamless operations of our international business […]."
	10
	●
	●
	●
	
	
	
	
	●

	E01
	Etsy 2017
	"[We m]eaningfully increasing representation of underrepresented groups to ensure equity [...]. Building a diverse, equitable, and sustainable supply chain [...]. Increasing the presence of underrepresented populations [...]."
	5
	●
	●
	●
	●
	
	
	
	

	E02
	Etsy 2017
	"[We m]eaningfully increasing representation of underrepresented groups to ensure equity [...]. Building a diverse, equitable, and sustainable supply chain [...]. Increasing the presence of underrepresented populations [...]."
	10
	●
	●
	●
	●
	
	
	
	

	E03
	Etsy 2017
	"[We] power our operations with 100% renewable electricity by 2020 and reduce the intensity of our energy use by 25% by 2025. [...] mitigate the carbon impacts of our marketplace [...]. Run[…] zero waste operations by 2020."
	13
	●
	●
	●
	
	●
	
	●
	●

	E04
	Etsy 2017
	"To support our employees’ development needs, our Learning and Development team offers trainings, programs, retreats, coaching, and online resources […]."
	4
	●
	●
	●
	●
	●
	
	●
	●

	E05
	Etsy 2017
	"Etsy announced that they [...] procure power from two new solar and wind energy farms. Etsy will be sourcing 4.5 megawatts from a solar energy project […]"
	13
	●
	●
	●
	
	●
	
	●
	●

	E06
	Etsy 2019
	"[W]e […] offset emissions from shipping.[…] Each time someone makes a purchase on Etsy, we automatically purchase verified emissions reductions through a third-party partner."
	13
	●
	●
	●
	●
	
	
	●
	●

	E07
	Etsy 2019
	"[We transformed] our own data center infrastructure to Google Cloud Platform […]. Moving to flexible cloud-based infrastructure allows us to reduce energy consumption."
	7
	●
	
	
	●
	●
	●
	●
	●

	E08
	Etsy 2018
	"We created hiring guidelines to ensure that all candidates are evaluated fairly and with objective criteria [...]".
	5
	●
	●
	
	●
	●
	●
	
	●

	E09
	Etsy 2018
	We "[...] implemented a more formal company-wide performance management process to support consistent and fair evaluations."
	10
	●
	●
	
	●
	●
	●
	
	●

	E10
	Etsy 2020b
	We focussed "on targeted recruitment of underrepresented minorities (URM), and renewed employer brand awareness efforts" to exceed URM hiring goals.
	10
	●
	●
	
	●
	●
	
	
	

	E11
	Etsy 2020b
	We focussed "on targeted recruitment of underrepresented minorities (URM), and renewed employer brand awareness efforts" to exceed URM hiring goals.
	8
	●
	●
	
	●
	●
	
	
	

	E12
	Etsy 2020b
	"Completed certification of all of Etsy's core offices as TRUE Zero Waste Facilities "
	13
	
	
	
	●
	●
	
	
	●

	E13
	Etsy 2020a
	"Etsy sellers contributed $13 billion to the U.S. economy and created 2.6 million jobs in the independent worker economy."
	1
	●
	●
	●
	●
	
	
	
	●

	E14
	Etsy 2020a
	We "[s]ourced 100% of electricity from renewable energy [… commited] to being Net Zero carbon emissions by 2030"
	13
	●
	●
	●
	●
	●
	
	●
	●

	E15
	Etsy 2020c
	We "build Etsy's collective cultural intelligence and increase opportunity."
	10
	●
	●
	●
	●
	●
	
	
	

	E16
	Etsy 2020c
	"We continue to expand our ERG communities in 2021 which now includes those focused on remote employees, mental health, and a group for Jewish employees."
	3
	●
	●
	●
	●
	●
	
	
	●

	E17
	Etsy 2020c
	"We […] source 100% of our electricity from renewable energy and run a carbon neutral business."
	13
	●
	●
	
	●
	●
	
	●
	●

	E18
	Etsy 2020c
	"Etsy's plans to increase the percentage of women-, minority-, and veteran-owned businesses in the supply chain."
	10
	●
	●
	
	●
	●
	
	
	●

	E19
	Etsy 2020c
	We influenced vendors to introduce "[…] wage, benefits, and paid leave standards for their employees [...]"
	1
	●
	●
	●
	●
	●
	
	
	

	E20
	Etsy 2020c
	We influenced vendors to introduce "[…] environmentally responsible methods for producing goods and services […]"
	12
	●
	●
	●
	
	
	
	
	●

	E21
	Etsy 2021
	We used "[…] 100% renewable energy for operations."
	7
	●
	●
	●
	●
	●
	
	●
	●

	E22
	Etsy 2021
	We "[b]uild a diverse and inclusive workforce that are broadly representative of their communities."
	10
	●
	●
	
	●
	●
	
	
	

	E23
	Etsy 2021
	We "[i]introduced an updated Shop Local signal and engage buyer engagement"
	12
	●
	●
	●
	
	
	
	
	

	W01
	Walmart 2017
	"A big investment was made to provide education, wages and training for millions of employees in U.S."
	1
	●
	
	●
	
	
	
	●
	

	W02
	Walmart 2017
	"A big investment was made to provide education, wages and training for millions of employees in U.S."
	8
	●
	●
	
	
	●
	
	
	

	W03
	Walmart 2017
	Walmart wants to "be powered by 50 percent renewable energy by 2025 [… and a]chieve zero waste to landfill in our own operations in 2025."
	13
	●
	●
	
	
	
	
	
	●

	W04
	Walmart 2017
	"Walmart is joining the Leadership Group for Responsible Recruitment to ensure ethical recruitment and treatment."
	10
	●
	●
	
	●
	●
	
	
	

	W05
	Walmart 2017
	"Walmart donate 4 billion meals to fight hunger […] and strenghten the charitable meal system."
	2
	●
	
	
	
	
	
	●
	●

	W06
	Walmart 2017
	"Walmart creates a culture that fosters diversity and inclusion."
	5
	●
	●
	
	●
	●
	
	
	

	W07
	Walmart 2017
	Walmart wants to "create a workplace in which all associates feel welcome and comfortable."
	10
	●
	●
	
	●
	●
	
	
	

	W08
	Walmart 2017
	"From drinkware to toolboxes, from patio furniture to giftwrap, suppliers are expanding the manufacturing and assembly of products in the U.S."
	8
	●
	●
	●
	●
	
	
	
	●

	W09
	Walmart 2017
	"We partner with small businesses as our suppliers."
	11
	●
	●
	
	●
	
	
	
	

	W10
	Walmart 2017
	"We are working to conserve water in our own operations by improving efficient water use."
	6
	●
	●
	
	
	
	
	
	

	W11
	Walmart 2017
	"Walmart collaborated with the National Fish and Wildlife Foundation (NFWF) to help establish the Acres for America."
	14
	
	
	
	
	
	
	
	●

	W12
	Walmart 2017
	"Walmart collaborated with the National Fish and Wildlife Foundation to conserve one acre of wildlife habitat for every acre of land […]"
	15
	
	
	
	
	
	
	
	●

	W13
	Walmart 2017
	"[W]e are working wirh our suppliers to promote energy efficiency in the factories in our global supply chain."
	17
	●
	●
	
	●
	●
	
	
	

	W14
	Walmart 2017
	We apply "[…] innovative sourcing strategies and the use of technology to increase transparency and supply chain accountability."
	13
	●
	●
	
	●
	●
	●
	
	●

	W15
	Walmart 2018
	"Walmart […] aim to improve livelihoods and strengthen the agriculture and production sectors in emerging markets."
	1
	●
	●
	●
	●
	
	
	
	

	W16
	Walmart 2018
	"Walmart […] aim to improve livelihoods and strengthen the agriculture and production sectors in emerging markets."
	8
	●
	●
	●
	●
	
	
	
	

	W17
	Walmart 2018
	"Walmart became the first retailer to set an emissions-reduction plan approved by the Science Based Targets initiative, in alognment with the Paris Climate Agreement."
	13
	●
	
	
	
	
	
	
	●

	W18
	Walmart 2018
	"Walmart is trying different fuels to reduce emissions [… and wants] to electrify the truck fleet."
	13
	●
	●
	
	●
	
	
	●
	●

	W19
	Walmart 2018
	"We plan to reduce our waste through [three] strategies: Measuring waste, reducing waste from non-food items and packaging, [... and] in our operations."
	12
	●
	●
	●
	
	
	
	
	

	W20
	Walmart 2018
	"We [...] engage in special initiatives that aim to [... Improve] the sustainability of value chains based on [...] supporting worker dignity through responsible sourcing."
	12
	●
	●
	●
	
	
	
	
	

	W21
	Walmart 2018
	"Walmart and the Walmart Foundation have provided funds [...] to help organizations on the front lines of charitable food provision extend their reach and impact."
	2
	
	
	●
	
	
	
	
	

	W22
	Walmart 2018
	"Walmart and the Walmart Foundation have provided funds [...] to help organizations on the front lines of charitable food provision extend their reach and impact."
	17
	●
	
	
	●
	
	
	
	

	W23
	Walmart 2018
	Walmart and the Walmart Foundation "[encourage] the consumption of fruits and vegetables."
	3
	
	
	●
	
	
	
	
	●

	W24
	Walmart 2019
	"Under Project Gigaton, we aim [...] to avoid 1 billion metric tons of greenhouse gases from the global value chain by 2030."
	13
	●
	●
	
	●
	●
	
	
	●

	W25
	Walmart 2019
	"Under Project Gigaton, we aim to work with suppliers to avoid [...] greenhouse gases from the global value chain"
	17
	●
	●
	
	●
	●
	
	
	●

	W26
	Walmart 2019
	"Walmart set an aspirational goal to achieve zero waste. [... By] working with suppliers upstream and building capacity with consumers and other organizations to eliminate waste downstream."
	12
	●
	●
	●
	●
	
	
	
	

	W27
	Walmart 2019
	"Walmart [treats] workers with respect, [provides] a fair and inclusive work environment, [and combats] forced and underage labor."
	1
	●
	●
	
	●
	●
	
	
	

	W28
	Walmart 2019
	"Walmart [treats] workers with respect, [provides] a fair and inclusive work environment, [and combats] forced and underage labor."
	10
	●
	●
	
	●
	●
	
	
	

	W29
	Walmart 2019
	"Walmart opened nearly 200 Walmart Academies in the U.S."
	4
	●
	●
	
	●
	●
	
	
	

	W30
	Walmart 2019
	"Our Ethics & Compliance programs have six [blocks]: Leadership, Risk assessment, Standards and controls, Awareness, Training, Monitoring and response
	9
	●
	
	
	●
	
	
	
	

	W31
	Walmart 2020
	"To reduce plastic waste, [... Walmart] invests [in] materials innovation, recycling collection and sorting infrastructure, and consumer education."
	12
	●
	●
	●
	●
	
	
	
	●

	W32
	Walmart 2020
	Walmart "[promotes] ocean health"
	14
	●
	
	
	●
	
	
	
	

	W33
	Walmart 2020
	Walmart "[supports] on-the-ground regenerative agriculture."
	15
	●
	
	
	●
	
	
	
	

	W34
	Walmart 2020
	"Walmart [treats] workers with respect, [provides] a fair and inclusive work environment, [and combats] forced and underage labor."
	1
	●
	●
	
	●
	●
	
	
	

	W35
	Walmart 2020
	"Walmart [treats] workers with respect, [provides] a fair and inclusive work environment, [and combats] forced and underage labor."
	10
	●
	●
	
	●
	●
	
	
	

	W36
	Walmart 2020
	We introduce "Standards for Suppliers [to promote] good working conditions throughout our supply chain"
	1
	●
	●
	
	●
	●
	
	
	

	W37
	Walmart 2020
	"We aim to decrease [...] forced labor through investments [... on] responsible labor and practices, [...] data and technology to increase transparency about labor practices, enhancing worker and community voices, [and supporting] efforts to improve enforcement of exisiting regulations."
	1
	●
	●
	
	●
	●
	●
	
	

	W38
	Walmart 2020
	"We have made significant strides in improving food access for those in need through food donations and by strengthening the charitable meal system"
	2
	
	
	●
	●
	
	
	
	

	W39
	Walmart 2020
	"With more than 11,500 stores around the world, we provide access to low‑cost, nutritious food for millions of people."
	3
	
	
	●
	●
	
	
	
	

	W40
	Walmart 2020
	"In the U.S., Walmart is committed to making health care more affordable and accessible."
	3
	●
	
	●
	●
	
	
	
	●

	W41
	Walmart 2020
	Walmart "provides disaster relief for natural and human‑caused disasters"
	11
	●
	
	●
	
	
	
	
	

	W42
	Walmart 2020
	Walmart facilitates "avoided GHG emissions reductions in our supply chains, such as by promoting the use of tools to help suppliers identify, prioritize and implement energy efficiency projects."
	7
	●
	●
	
	●
	●
	
	
	

	W43
	Walmart 2021
	Walmart committed "$100 miilion over 5 years [...] to create the Center for Racial Equity"
	10
	
	
	●
	
	
	
	
	●

	W44
	Walmart 2021
	"Within our company, we are focused on fostering an inclusive culture and creating a more diverse, inclusive team at every level."
	5
	
	
	●
	
	
	
	
	●

	W45
	Walmart 2021
	"Through our America at Work initiative, we committed to invest [...] in products that support the creation of American jobs."
	1
	●
	●
	
	●
	●
	
	
	●

	W46
	Walmart 2021
	"Through sourcing, we [aim ...] to provide opportunities for economic growth and development for our suppliers, for the people they employ, for their communities and for people who work throughout supply chains."
	17
	●
	●
	
	●
	●
	
	
	

	W47
	Walmart 2021
	"Walmart [treats] workers with respect, [provides] a fair and inclusive work environment, [and combats] forced and underage labor."
	1
	●
	●
	
	●
	●
	
	
	

	W48
	Walmart 2021
	"Walmart [treats] workers with respect, [provides] a fair and inclusive work environment, [and combats] forced and underage labor."
	10
	●
	●
	
	●
	●
	
	
	

	W49
	Walmart 2021
	"Walmart respects human rights and seeks to help people and communities to improve their lives."
	10
	
	
	●
	
	
	
	
	

	W50
	Walmart 2021
	"We aim [...] toward a circular economy [...] that values the reuse and regeneration of materials.
	12
	●
	
	●
	●
	
	
	
	

	W51
	Walmart 2021
	"To achieve zero waste to landfill or incineration in our operations, we work with suppliers, customers and communities to accelerate the adoption of circular packaging and products"
	17
	●
	
	●
	●
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[bookmark: _Ref143707300][bookmark: _Ref143254418]Appendix 2. SDG dependency analysis
In the following, we provide statements from the coding that support the observations concerning SDGs that often occur together and SDGs that tend to be addressed through a dedicated initiative.
	SDGs addressed in combinations
	SDGs addressed individually
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	* (number) = the amount of initiatives


Figure 4: Dependency analysis
[bookmark: _Ref143263785]Table 9: Initiatives impacting the achievement of multiple SDGs
	Sustainability Initiative
	SDGs

	"[F]ulfillment centers in India, enhancements including solar arrays, building energy management systems, and water conservation [… to] advancing operations efficiency" (A14, A15)
	6, 7

	"[P]revention of modern slavery was strengthened. Partnerships with associations and organizations were enhanced" (A30, A31)
	8, 17

	"[We m]eaningfully increasing representation of underrepresented groups to ensure equity [...]. Building a diverse, equitable, and sustainable supply chain [...]. Increasing the presence of underrepresented populations [...]." (E01, E02)
"We take an intersectional approach to the policies, programs, and strategies we create […] to build representation and inclusion into our business." (A53, A54)
	5, 10

	"A big investment was made to provide education, wages and training for millions of employees in U.S." (W01, W02)
"Walmart […] aim to improve livelihoods and strengthen the agriculture and production sectors in emerging markets." (W15, W16)
	1, 8

	"Our suppliers must comply with all applicable laws, as well as the requirements and principles outlined in our Supplier Code of Conduct […]." (A46, A47, A48)
	13, 15, 16

	"The […] Committee oversees human capital management matters, including workplace safety, culture, diversity, discrimination, and harassment" (A40, A41, A42)
	5, 8, 10

	"Walmart [treats] workers with respect, [provides] a fair and inclusive work environment, [and combats] forced and underage labor." (W27, W28, W34, W35, W47, W48)
"We expect that all products and services […] are manufactured or produced in accordance with our Supply Chain Standards." (A38, A39)
"Amazon’s manufacturing suppliers and service providers [...] have to comply with the Supplier Code of Conduct." (A01, A02, A03)
	1, 10

	"Walmart and the Walmart Foundation have provided funds [...] to help organizations on the front lines of charitable food provision extend their reach and impact." (W21, W22)
	2, 17

	"[L]ower environmental impact of our [...] Private Brand apparel products and we partner directly with suppliers of these products to find solutions that promote [...] sustainably-produced fabrics and recycled materials" (A22, A23)
	15, 17

	Help children and young adults to build their best future (A25, A26)
	4, 8

	Support to identify the origin of high-risk minerals (A33, A34)
	1, 15

	"Amazon is […] actively participating in Business and Social Responsibility's Tech Against Trafficking working group." (A10, A11)
	8, 16

	"to provide limited assurance of its percent renewable energy" (A19, A20, A35, A36)
	11, 13

	We focussed "on targeted recruitment of underrepresented minorities (URM), and renewed employer brand awareness efforts" to exceed URM hiring goals. (E10, E11)
	8, 10



[bookmark: _Ref143258427]Table 10: Overview of individually addressed SDGs.
	Sustainability initiative
	SDG

	"We offer health care benefits [...] in the U.S., including medical, prescription drug, dental, and vision coverage. In regions with fewer options [...] we launched Neighborhood Health Centers [...]." (A58)
"We use technology to help reduce physical demands on our employees. For example, we provide our fulfillment center employees with intelligent, wearable safety items that can communicate with robotic equipment in real time." (A59)
"We continue to expand our ERG communities in 2021 which now includes those focused on remote employees, mental health, and a group for Jewish employees." (E16)
Walmart and the Walmart Foundation "[encourage] the consumption of fruits and vegetables." (W23)
"With more than 11,500 stores around the world, we provide access to low‑cost, nutritious food for millions of people." (W39)
"In the U.S., Walmart is committed to making health care more affordable and accessible." (W40)
	3

	"Our Ethics & Compliance programs have six [blocks]: Leadership, Risk assessment, Standards and controls, Awareness, Training, Monitoring and response (W30)
	9

	"Support the development of sustainable and decarbonizing technologies and services" (A21)
"We seek to avoid having [...] following chemicals in our [...] Private Brand Baby, Household Cleaning, Personal Care, and Beauty products in the U.S. and EU" (A28)
"The Compact by Design certification was created […] to identify products that have best-in-class “unit efficiency” […] associated with the product." (A45)
"[W]e look for opportunities to return water to […] communities. For example, we partnered with the City of Umatilla and the West Extension Irrigation District to deliver water to farmers in Oregon." (A56)
We influenced vendors to introduce "[…] environmentally responsible methods for producing goods and services […]" (E20)
We "[i]introduced an updated Shop Local signal and engage buyer engagement" (E23)
"We plan to reduce our waste through [three] strategies: Measuring waste, reducing waste from non-food items and packaging, [... and] in our operations." (W19)
"We [...] engage in special initiatives that aim to [... Improve] the sustainability of value chains based on [...] supporting worker dignity through responsible sourcing." (W20)
"Walmart set an aspirational goal to achieve zero waste. [... By] working with suppliers upstream and building capacity with consumers and other organizations to eliminate waste downstream." (W26)
"To reduce plastic waste, [... Walmart] invests [in] materials innovation, recycling collection and sorting infrastructure, and consumer education." (W31)
"We aim [...] toward a circular economy [...] that values the reuse and regeneration of materials. (W50)
	12

	"[F]ocused on efficiency and continuous innovation in our data centers to improve operational excellence and reduce our impact on the environment." (A24)
"Walmart collaborated with the National Fish and Wildlife Foundation (NFWF) to help establish the Acres for America." (W11)
Walmart "[promotes] ocean health" (W32)
	14
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[bookmark: _Ref143704776]Appendix 3. Initiative mapping to participants and SDGs
Below, we provide an overview of the ecosystem participants' involvement in initiatives and their impact on achieving the SDGs (Table 11). The number in parentheses indicates the number of assigned initiatives. Please note that initiatives usually involve multiple participants. Figures 6-8 show the involvement of ecosystem participants and the corresponding SDG contribution for each case.
[bookmark: _Ref163839117]Table 11: Initiative Mapping and SDG Contribution by Ecosystem Participants
	SDG
	Manufacturer
	Seller
	Consumer
	Service Provider
	IT Provider
	Developer
	Investors
	Government

	1
	3,09 % (15)
	2,89 % (14)
	0,82 % (4)
	2,89 % (14)
	2,47 % (12)
	0,62 % (3)
	0,21 % (1)
	0,82 % (4)

	2
	0,41 % (2)
	0,21 % (1)
	0,41 % (2)
	0,21 % (1)
	-
	-
	0,21 % (1)
	0,21 % (1)

	3
	0,82 % (4)
	0,62 % (3)
	0,82 % (4)
	0,62 % (3)
	0,21 % (1)
	-
	-
	0,62 % (3)

	4
	0,82 % (4)
	0,62 % (3)
	0,41 % (2)
	0,62 % (3)
	0,62 % (3)
	0,21 % (1)
	0,21 % (1)
	0,21 % (1)

	5
	1,03 % (5)
	1,03 % (5)
	0,62 % (3)
	0,82 % (4)
	0,62 % (3)
	0,41 % (2)
	0,21 % (1)
	0,41 % (2)

	6
	0,41 % (2)
	0,21 % (1)
	-
	0,21 % (1)
	-
	-
	-
	-

	7
	1,03 % (5)
	0,41 % (2)
	0,21 % (1)
	0,82 % (4)
	0,82 % (4)
	0,21 % (1)
	0,41 % (2)
	0,62 % (3)

	8
	1,86 % (9)
	1,44 % (7)
	0,62 % (3)
	1,03 % (5)
	0,82 % (4)
	-
	-
	0,41 % (2)

	9
	0,21 % (1)
	-
	-
	0,21 % (1)
	-
	-
	-
	-

	10
	3,71 % (18)
	3,71 % (18)
	1,24 % (6)
	3,09 % (15)
	2,89 % (14)
	0,82 % (4)
	0,21 % (1)
	1,03 % (5)

	11
	1,24 % (6)
	0,41 % (2)
	0,41 % (2)
	0,62 % (3)
	0,21 % (1)
	-
	-
	0,41 % (2)

	12
	2,27 % (11)
	1,24 % (6)
	1,65 % (8)
	1,24 % (6)
	-
	0,21 % (1)
	-
	0,62 % (3)

	13
	2,89 % (14)
	2,27 % (11)
	0,82 % (4)
	2,06 % (10)
	1,65 % (8)
	0,21 % (1)
	1,24 % (6)
	3,92 % (19)

	14
	0,21 % (1)
	-
	-
	0,21 % (1)
	0,21 % (1)
	0,21 % (1)
	-
	0,41 % (2)

	15
	1,24 % (6)
	0,82 % (4)
	-
	1,03 % (5)
	0,62 % (3)
	0,41 % (2)
	-
	0,62 % (3)

	16
	0,62 % (3)
	0,62 % (3)
	-
	0,41 % (2)
	0,41 % (2)
	-
	-
	0,62 % (3)

	17
	2,68 % (13)
	2,06 % (10)
	0,21 % (1)
	2,06 % (10)
	1,24 % (6)
	0,21 % (1)
	-
	0,62 % (3)

	∑
	24,54 % (119)
	18,56 % (90)
	8,25 % (40)
	18,14 % (88)
	12,78 % (62)
	3,51 % (17)
	2,68 % (13)
	11,55 % (56)
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[bookmark: _Ref163839134]Figure 5: Involvement in initiatives by ecosystem participants in the case of Amazon.
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[bookmark: _Ref163839141]Figure 6: Involvement in initiatives by ecosystem participants in the case of Etsy.
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[bookmark: _Ref163839144]Figure 7: Involvement in initiatives by ecosystem participants in the case of Walmart.


Appendix 4. Participant Roles Derivation
We derived the participants of e-commerce ecosystems during our multi-case analysis based on existing literature on generic platform roles (Eisenmann et al. 2009) and specific roles in retail and e-commerce (Böttcher et al. 2021). Participants are independent actors participating in the value creation within e-commerce ecosystems (Wulfert et al. 2023). 
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Figure 8. Derivation of E-Commerce Ecosystem Participants
[bookmark: _Ref163578124]

Appendix 5. Coding Manual
[bookmark: OLE_LINK1]To analyze the sustainability reports, the deductive coding approach involved 17 codes, each corresponding to a specific SDG (United Nations 2016). Descriptions of the codes were provided in MAXQDA, as illustrated in Table 12, to guide the coding process.
SDG Descriptions
[bookmark: _Ref163577331]Table 12: Coding scheme for report analysis
	Code
	Description of the SDG
	Anchor Example
	ID

	1: No Poverty
	End poverty in all its forms everywhere.
	"Etsy sellers contributed $13 billion to the U.S. economy and created 2.6 million jobs in the independent worker economy."
	E13

	2: Zero Hunger
	End hunger, achieve food security and improved nutrition and promote sustainable agriculture.
	"We help address urgent issues faced by children and families from underserved communities [...]. We leverage our logistics network to support food banks and community organizations […]."
	A60

	3: Good Health and Well-being
	Ensure healthy lives and promote well-being for all at all ages.
	"We use technology to help reduce physical demands on our employees. For example, we provide our fulfillment center employees with intelligent, wearable safety items that can communicate with robotic equipment in real time."
	A59

	4: Quality Education
	Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all.
	"To support our employees’ development needs, our Learning and Development team offers trainings, programs, retreats, coaching, and online resources […].".
	E04

	5: Gender Equality
	Achieve gender equality and empower all women and girls.
	"[We m]eaningfully increasing representation of underrepresented groups to ensure equity [...]. Building a diverse, equitable, and sustainable supply chain [...]. Increasing the presence of underrepresented populations [...]."
	E01

	6: Clean Water and Sanitation
	Ensure availability and sustainable management of water and sanitation for all
	"We are working to conserve water in our own operations by improving efficient water use."
	W10

	7: Affordable and Clean Energy
	Ensure access to affordable, reliable, sustainable and modern energy for all.
	"[We transformed] our own data center infrastructure to Google Cloud Platform […]. Moving to flexible cloud-based infrastructure allows us to reduce energy consumption."
	E07

	8: Decent Work and Economic Growth
	Promote sustained, inclusive and sustainable economic growth, full and productive employment and decent work for all.
	"[P]revention of modern slavery was strengthened. Partnerships with associations and organizations were enhanced"
	A30

	9: Industry, Innovation and Infrastructure
	Build resilient infrastructure, promote inclusive and sustainable industrialization and foster innovation.
	"Our Ethics & Compliance programs have six [blocks]: Leadership, Risk assessment, Standards and controls, Awareness, Training, Monitoring and response
	W30

	10: Reduced Inequality
	Reduce inequality within and among countries.
	"[We] implemented a more formal company-wide performance management process to support consistent and fair evaluations"
	E09

	11: Sustainable Cities and Communities
	Make cities and human settlements inclusive, safe, resilient and sustainable.
	"Sustainable campuses offer a healthy environment in which our employees work, collaborate, and innovate"
	A13

	12: Responsible Consumption and Production
	Ensure sustainable consumption and production patterns.
	“We seek to avoid having [...] chemicals in our [...] Private Brand Baby, Household Cleaning, Personal Care, and Beauty products in the U.S. and EU”
	A28

	13: Climate Action
	Take urgent action to combat climate change and its impacts
	Walmart wants to "be powered by 50 percent renewable energy by 2025 [and a]chieve zero waste to landfill in our operations in 2025"
	W03

	14: Life Below Water
	Conserve and sustainably use the oceans, seas and marine resources for sustainable development.
	"Walmart collaborated with the National Fish and Wildlife Foundation (NFWF) to help establish the Acres for America"
	W11

	15: Life on Land
	Protect, restore and promote sustainable use of terrestrial ecosystems, sustainably manage forests, combat desertification, and halt and reverse land degradation and halt biodiversity loss.
	Walmart "[supports] on-the-ground regenerative agriculture"
	W33

	16: Peace and Justice Strong Institutions
	Promote peaceful and inclusive societies for sustainable development, provide access to justice for all and build effective, accountable and inclusive institutions at all levels.
	"Amazon is […] actively participating in Business and Social Responsibility's Tech Against Trafficking working group."
	A11

	17: Partnerships for the Goals
	Strengthen the means of implementation and revitalize the Global Partnership for Sustainable Development.
	"Amazon joined the Supplier Ethical Data Exchange (Sedex) and began leveraging their globally-recognized social assessments"
	A04



Frequent questions and process details
During the coding process, questions arose about the coding of certain initiatives. These were discussed in detail within the research team to ensure uniform application of the coding criteria. Moreover, the discussion included also questions about the coding extend (Wolfswinkel et al. 2013). The agreements were documented in the coding manual. The results served as a reference to guide the remaining coding. For reason of transparency, the following section shows two examples of the discussion and accompanying decisions.
Discussion of the measures and the SDGs
Discussion on the extent to which there is a relationship between the respective measures of the companies and the benefits for the general population. Agreement that indirect benefits for the general public or society are also taken into account. Example for coding “SG 7 (Affordable and Clean Energy)”: A company installs solar systems on its factories, this leads to no direct benefit for the general public, but it benefits indirectly through carbon emission reduction.
Agreement on the abstraction level of coded texts
The coded texts should provide clear indications of the content and use of initiatives. Statements of a general nature are not coded. Example of an overly abstract text passage in the Bosch Sustainability Report 2016: „Serious illness, inadequate sanitary conditions, and traffic accidents are just three examples of threats to human health around the world. With its commitment to charitable initiatives, innovations that make road traffic safer, and its focus on occupational safety, Bosch promotes health in a number of ways.” (Bosch Sustainability Report 2016, S. 12)
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