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Hypothesis References 

PE → BI Van Hung et al. (2021), Wanner et al. (2021), G. Wang et al. (2020), Pan et al. (2019), J.-M. 

Kim (2017), Noonpakdee (2020), Zhang et al. (2019), Hein et al. (2018), J. Chen et al. 

(2020), Choi & Ji (2015), Sohn & Kwon (2020), Pal et al. (2020), Pal et al. (2018), P. Mayer 

et al. (2011) und Vimalkumar et al. (2021). 

PE → AT Liu et al. (2019), Pan et al. (2019), Wanner et al. (2021), Cao et al. (2021), Balakrishnan & Dwivedi 

(2021), Pal et al. (2018), Moriuchi (2019) und Pitardi & Marriott (2021). 

EE → BI Van Hung et al. (2021), Wanner et al. (2021), Sohn & Kwon (2020), Van Hung et al. 

(2021), P. Mayer et al. (2011), Pal et al. (2020), G. Wang et al. (2020), Vimalkumar et al. 

(2021), J. Chen et al. (2020) und Choi & Ji (2015). 

EE → PE Hein et al. (2018) , Zhang et al. (2019) , Van Hung et al. (2021), Pan et al. (2019), Pajany (2021), 

Moriuchi (2019), Pal et al. (2018), P. Mayer et al. (2011), G. Wang et al. (2020) und Vimalkumar et 

al. (2021). 

EE → AT Zhang et al. (2019), Wanner et al. (2021), Pan et al. (2019), Pal et al. (2018), Pajany 

(2021), Moriuchi (2019), Chatterjee & Bhattacharjee (2020), Cao et al. (2021), 

Balakrishnan & Dwivedi (2021) und Pitardi & Marriott (2021). 

SI → BI Hein et al. (2018), J. Chen et al. (2020), Pande & Taeihagh (2021), Sohn & Kwon (2020), 

Carlsson et al. (2006), Peters et al. (2020), Salinas & Thiesse (2015), Pal et al. (2020), Pal 

et al. (2018), Noonpakdee (2020), J.-M. Kim (2017), Vimalkumar et al. (2021) und Pan et 

al. (2019). 

SI → AT Peters et al. (2020). 

FC → BI Chatterjee & Bhattacharjee (2020), J. Chen et al. (2020), Choi & Ji (2015), Peters et al. (2020), 

Vimalkumar et al. (2021) und Pal et al. (2018). 

AT → BI Zhang et al. (2019) Pitardi & Marriott (2021) Cao et al. (2021) Peters et al. (2020) Wanner et al. 

(2021) Pan et al. (2019) Pal et al. (2020) Pal et al. (2018) Chatterjee & Bhattacharjee (2020). 

PR → BI J. Chen et al. (2020). 

PR → AT Pitardi & Marriott (2021), Pal et al. (2018), Chatterjee & Bhattacharjee (2020) und Pan et al. (2019). 

PR → PE Hein et al. (2018) und Laumer et al. (2019). 

PR → TT Zhang et al. (2019) und Vimalkumar et al. (2021). 

TT → BI Liu et al. (2019), Wanner et al. (2021), Noonpakdee (2020), Vimalkumar et al. (2021) und Peters et 

al. (2020). 

TT → AT Wanner et al. (2021), Zhang et al. (2019), Liu et al. (2019) und Pitardi & Marriott (2021). 

TT → PE Wanner et al. (2021), Liu et al. (2019) und G. Wang et al. (2020). 

TT → PR Liu et al. (2019) und Laumer et al. (2019). 

TY → TT Wanner et al. (2021), Shin (2021), Peters et al. (2020), G. Wang et al. (2020) und Choi & Ji (2015). 

TY → BI Wanner et al. (2021). 

AN → BI J.-M. Kim (2017). 

HM → BI Vimalkumar et al. (2021). 

PV → BI Pal et al. (2020), Pal et al. (2018) und Laumer et al. (2019). 

Figure 1. Hypotheses Established in the Literature in the Context of AI. 

  



Hypothesis References 

PE → BI Zanker (2012), Yen-Yao Wang et al. (2015), Benbasat & W. Wang (2005), Qiu & Benbasat 

(2009), Slade et al. (2015), Singh & Matsui (2018), Salinas & Thiesse (2015), M.-C. Lee (2009), 

Mahfuz et al. (2016), Carlsson et al. (2006), Aboelmaged (2010), Jianbin & Jiaojiao (2013), Hsu 

et al. (2014), Gu et al. (2016), Gao et al. (2015), Featherman & Pavlou (2003) und Alalwan et al. 

(2017). 

PE → AT Lederer et al. (1998), Chau & Hu (2001), Gu et al. (2016), J. Li et al. (2019), M.-C. Lee (2009), Dwivedi et 

al. (2017), Chiu et al. (2012), Aboelmaged (2010) und Šumak et al. (2010). 

EE → BI Van Hung et al. (2021), Yen-Yao Wang et al. (2015), Salinas & Thiesse (2015), J. Li et al. (2019), 

Soellner et al. (2016), Jianbin & Jiaojiao (2013), Gao et al. (2015), Hsu et al. (2014), Featherman 

& Pavlou (2003), Carlsson et al. (2006) und Handoko et al. (2018). 

EE → PE Aboelmaged (2010), M.-C. Lee (2009), J. Li et al. (2019), J.-H. Lee & Song (2013), Benbasat & W. Wang 

(2005), Featherman & Pavlou (2003), Chau & Hu (2001) und Alalwan et al. (2017). 

EE → AT Aboelmaged (2010), Dwivedi et al. (2017), Yen-Yao Wang et al. (2015), M.-C. Lee (2009) und J. Li et al. 

(2019). 

SI → BI Yen-Yao Wang et al. (2015), Aboelmaged (2010), Slade et al. (2015), M.-C. Lee (2009), J.-H. 

Lee & Song (2013), P.-C. Li et al. (2020), Hsu et al. (2014), Gao et al. (2015), Cox (2012) und 

Handoko et al. (2018). 

SI → AT Dwivedi et al. (2017), Chiu et al. (2012), Dwivedi et al. (2017), Šumak et al. (2010), Moriuchi (2019), P. 

Mayer et al. (2011) und Venkatesh et al. (2011). 

FC → UB Handoko et al. (2018), Alalwan et al. (2017), Dwivedi et al. (2017), Mahfuz et al. (2016) und Cox (2012). 

FC → BI Aboelmaged (2010), Gao et al. (2015), Mahfuz et al. (2016), M.-C. Lee (2009), Hsu et al. (2014), Cox 

(2012), Chau & Hu (2001), Dwivedi et al. (2017) und Yen-Yao Wang et al. (2015). 

AT → BI Chiu et al. (2012), Aboelmaged (2010), Dwivedi et al. (2017), Carlsson et al. (2006), Yen-Yao Wang et al. 

(2015), M.-C. Lee (2009), Lederer et al. (1998), Dwivedi et al. (2019), Chau & Hu (2001) und Cox (2012). 

PR → BI Slade et al. (2015), M.-C. Lee (2009), J. Li et al. (2019), Gao et al. (2015) und Jianbin & Jiaojiao (2013). 

PR → AT Chiu et al. (2012), Dwivedi et al. (2017), M.-C. Lee (2009), Liu et al. (2019) und J. Li et al. (2019). 

PR → PE M.-C. Lee (2009), Luo et al. (2010) und J. Li et al. (2019). 

PR → TT Gu et al. (2016) und J. Li et al. (2019). 

TT → BI Yen-Yao Wang et al. (2015), Nilashi et al. (2016), Singh & Matsui (2018), Qiu & Benbasat 

(2009), Hsu et al. (2014), Soellner et al. (2016), Gu et al. (2016), J.-H. Lee & Song (2013), Singh 

& Matsui (2018), Zanker (2012) und Alalwan et al. (2017). 

TT → EE Thatcher et al. (2010), J.-H. Lee & Song (2013) und Soellner et al. (2016). 

TT → PE Qiu & Benbasat (2009), Alalwan et al. (2017), Soellner et al. (2016), J.-H. Lee & Song (2013), Benbasat 

& W. Wang (2005), Choi & Ji (2015), Liu et al. (2019), J.-H. Lee & Song (2013) und Slade et al. (2015). 

TT → PR J.-H. Lee & Song (2013) und Slade et al. (2015). 

TY → TT W. Wang & Benbasat (2016). 

TY → BI Zanker (2012). 

AN → BI Carlsson et al. (2006) und Venkatesh & Bala (2008). 

HM → BI Salinas & Thiesse (2015), Gu et al. (2016) und Gao et al. (2015). 

PV → BI Singh & Matsui (2018), Salinas & Thiesse (2015), Mahfuz et al. (2016), P.-C. Li et al. (2020), Jianbin & 

Jiaojiao (2013) und Alalwan et al. (2017). 

Figure 2. Hypotheses Established in the Literature in the Context of IT. 

 


