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Appendix A: Coding excerpts
Excerpt 1: Interview with I9
	
	Open (italic), Axial (underlined)

	What I had problems sharing was address, telephone number, social status, average order volume, average gross profit... These are all topics where I say it's already internal company information that doesn't necessarily have to be made public. But where I don't have a problem with it... and that's where my orthopedic technician's heart speaks... Ok, this is the patient with the residual limb conditions, with this and that fitting, with this and that socket system and this and that could be achieved with it. I believe that you can have a much, much better and much more targeted conversation at this professional level if you leave out all the economic aspects. [...]
First of all, patient data are incredibly important to me, because follow-up care is generated from the patient and it would be unpleasant if someone else were to generate follow-up care from it. And secondly, these are also economic things that I am prepared to share... but among partners you trust. And I might not want to... because of the competition... The rival company in Wuppertal might also have access to the data or would benefit from the data. And that wouldn't do me any good.
	Data tailoring
Share data about treatment
Horizontal data trimming
Share data about treatment can improve treatment quality
Horizontal data trimming
Data can be used by competitors to take over patients
Competition avoidance
Share data with partner from a coalition
Coalition formation
Partner Selection
Do not share economic KPIs
Horizontal data trimming
Do not share personal data
Horizontal data trimming


	Interpretation and theoretical coding: The segment above is illustrative for the open and axial coding as it depicts how we interpreted the statements by the interviewee. It further showcases our theoretical coding. Specifically, looking at how I9 refers to their “orthopedic technician's heart,” an inner conflict is indicated. Reflecting on the interview with I9 as a whole, we interpreted this statement in a way that I9 acknowledges the value creation capacity of data sharing for improving the treatment of patients. On the other hand, I9 needs to appropriate value for its business to survive. In order to balance value appropriation and the value creation capacity, I9 applies activities regarding partner selection and data tailoring. Hence, we were able to characterize the interdependencies between the identified categories.





Excerpt 2: Interview with I16
	
	Open code (italic), axial code (underlined)

	Context: Interviewee I16 works as Unit Director Customer Business Analytics at an insurance company. In the interview they mention that the insurance shares data with researchers under certain conditions that are manifested in the form of agreements. 
Interviewer: What exactly is regulated in these agreements? What does such an agreement look like?

So, [the agreement] regulates […] the intended use of the data… what they are to be used for, as I said… who should have access to the data and, in particular, we want to have a right of veto. When it comes to publication, we don't want it to be published at all or only made available to a limited circle, as if it were special data where we say: This is… how should I put it… perhaps still special data worthy of protection for us, because it could contain... could contain business secrets. Yes, exactly, that is very strictly regulated. We have also drawn up this agreement together with our lawyers and data protection experts.
	







Specifies who has access to the data
Partner selection
Evaluates value creation, establish veto right for publication
Monitored data access
Data sharing agreement drawn up with lawyers
Legal assurance
Control enforcement


	Interpretation and theoretical coding: The segment above is illustrative for the open and axial coding as it depicts how we interpreted the statements by the interviewee. It further showcases our theoretical coding. I16 explains that they not only regulate but also evaluate “what the data are used for.” Contextualizing this with further statements of the interview, we see that the shared data are related to the actor potential of the receiving actor in that it determines the value creation capacity. To ensure the creation of value while simultaneously being able to appropriate some of it, the insurance implements activities of control. 





Appendix B: Example for the application of the principles of interpretive research
We accounted for biases in the analysis by applying the principles of interpretive research building on the hermeneutic cycle (H. K. Klein & Myers, 1999). Specifically, H. K. Klein & Myers (1999) propose seven principles for the evaluation of interpretive research. We showcase our inductive and interpretive approach to data analysis using an example: 
During the interview, I8 stated that their service provider does not share any data with a certain manufacturer of medical products. Approaching the interview and subsequent analysis suspiciously, we contextualized this claim with other statements of the same interviewee as well as further collected data. Specifically, the interviewee later told the interviewer (who was referred to I8 from the manufacturer) that they would “tell him exactly what they told other employees [of the respective manufacturer] earlier” (I8). However, other interviewees told us that sharing information is mandatory to order a certain product. Further, we used secondary data such as the manual and a data sheet of a product I8 uses that showed what data had to be shared. Hence, considering the principle of interaction between the researchers and the subjects, our first interpretation no data are shared, was challenged. Going through another hermeneutic circle, we inferred two further interpretations: Either data are shared and I8 wouldn’t tell us, or our understanding of what is meant by data differs. These interpretations were then again reflected and contextualized in further data collection and analysis. Throughout data collection and analysis, we viewed our data from various theoretic lenses (e.g., paradoxes, tensions, motivation theories, privacy calculus) as suggested by the principle of dialogical reasoning. Finally, applying the value appropriation literature as a lens for our analysis, we can abstract from and leverage the generalizability of our interpretive analysis and find that I8 applies VAS (here: tailors their data vertically and engages in partner selection).


