
Appendix
	Construct
	Foundation
	Items
	VIF
	Loadings

	Cognitive Dissonance
	(Sweeney & Hausknecht, 2000)
	1. I felt disappointed with myself for subscribing to GenAI.
2. I felt annoyed using GenAI.
3. I felt frustrated with GenAI.
4. I felt uneasy with using GenAI.
5. I wondered if I have made the right choice using GenAI.
6. I wondered if I had been fooled to use GenAI.
7. I wondered whether there was something wrong with using GenAI.
	2.816

3.716
3.170
3.282
3.311

2.946
2.952
	0.822

0.854
0.826
0.870
0.864

0.821
0.862

	Deliberate Reassertion
	(Leonardi, 2025; Forster et al., 2021)
	1. I now consider more the overall costs and benefits of using a GenAI system for a task.
2. I now deliberately weigh the potential benefits of using GenAI against the risks.
3. I now compare a manual approach with a GenAI-supported approach manual to pick the best one.
4. I now work out the different pros and cons for using GenAI at work before making a decision.
	2.122

2.403

2.227

2.324
	0.856

0.888

0.830

0.827


	Ethical Violations
	(Martin, 2019)
	1. I observed GenAI incorrectly categorize something as belonging to a category when it does not.
2. I observed GenAI fail to categorize something as belonging to a category when it should have.
3. I observed GenAI consider inappropriate factors when making a decision.
4. I observed GenAI handle data in a way that conflicts with the established rules or norms.
	4.329

4.398

2.395

2.353
	0.905

0.905

0.850

0.869

	Human Agency
	(Tapal et al., 2017)
	1. I am in full control of the final output when I use GenAI.
2. I am the author of the final output when I use GenAI.
3. The GenAI system only acts on my free will.
4. I am in control of my decisions when I use GenAI.
5. I am completely responsible for everything that results from my use of GenAI.
	1.983

2.051

1.774
1.756

1.920
	0.812

0.809

0.797
0.749

0.810

	Legal Challenges
	(Winter et al., 2004)
	1. I wondered whether GenAI models are trained using copyrighted materials without proper authorization.
2. [bookmark: OLE_LINK1]I was afraid that GenAI models might be accessed their underlying data.
3. I wondered whether GenAI uses personal data for purposes other than those for which it was originally collected.
4. I thought about legal issues of GenAI accessing and processing sensitive personal data without consent.
	1.781

1.828

3.290


2.903
	0.789

0.824

0.908


0.879


	Perceived Public Controversy
	(Nagler & Hornik, 2012; Weber et al., 2025)
	1. I sensed that the use of GenAI is controversial.
2. I recognized that news from the media about GenAI contains contradictory information.
3. I heard that the use of GenAI in creative fields (e.g., art, music, writing) is problematic.
4. I heard that the use of GenAI for work will have positive and negative consequences.
	2.177
2.127

1.966

1.763
	0.872
0.844

0.847

0.772

	Technical Failures
	(Cenfetelli, 2004; Featherman & Pavlou, 2003)
	1. I found GenAI did not operate reliably.
2. I recognized the operation of GenAI service was not dependable.
3. I realized GenAI service might not perform well and create problems with my data.
4. I found the likelihood of something being wrong with the performance of GenAI or it not working properly is high.
5. I noticed GenAI servers may not perform well and process my requests incorrectly.
	2.823
3.705


3.482

2.869


2.669
	0.864
0.893


0.898

0.859


0.837


Table A1: Overview of Constructs, VIF, and Loadings


