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Issues

. Delay in diagnosis
. Location of care

. Balance of power

. Disparities

*  Careandtreatment

Opportunltles
Improve education of
HCPs, patients,
caregivers

. Address SDOH

¢ Symptom awareness

. Empower decision
making

. Enhance infrastructure

Barriers

Costs

Lack of information

Bias and racism
Racially-based decisions
Rural areas

Lack of support
Caregiver/spouse

Solutions

Checklists

Volunteer caretaker pool
Community
representation

Policy makers
Celebrity/spokesperson
Media - TV/radio

Social media

Grassroots

f

Issues Barriers

. Support to living patients . Day to day life
with MM *  Needforcare

. Stigma of support groups ¢ Lack of information

. Communications . Prejudice of self-help

. Clinical trials groups

. HCP lack of . Guinea pig perception
understanding *  Pushing science

Opportunltles Solutions

Be culturally sensitive . Tele visits at diagnosis

¢ Re-inventthe way & *  Gettoknow your doctor
language of the MM . Social media
message *  Localhealth fairs

*  Support groups not *  Advocacy groups working
optional; part of with policy makers
treatment . Navigator after diagnosis

. Telehealth/technology . Community health

. Change how information workers
presented

Issues

. Access to MM
center/specialist

. Access to
knowledge/information

*  Noveltreatment

Opportunltles

Telehealth

*  Need for navigation
. Someone that looks like

the patient

. Community
. Reframe the MM patient
* Alinhealthcare

Barriers

Number of diverse
providers

Locations,
transportation, and cost
Diversity of information
delivered

Lack of referrals when
diagnosed - SDOH/cost
stigma

Solutions

Policy makers

Local advocacy
Testimony

EHR specialist
Educate localand
federal government
Minorities in healthcare
groups

Patient navigators
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